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00O «A1 UKT cepBuco»
1. OCHOBHBIE TEPMHWHBI U ONIPEJIEJIEHUSA

Hoab3oBaTens — corpynHuk Kimenra wim 1pyroe numo, ynoJHOMO4YeHHOe KiumeHtom
II0JIB30BaThCA Y CIYroi.

Yeayra «BupryaibHasa uHppacTpykTypa» (mamee — Ycayra laaS) — yciyra mo pasMemieHuo
Jorudeckux eanHul nHdopmannonusix cucrem (nanee — MC) Kimenra B o0make.

Yceayra «Pe3epBHoe KonmupoBaHHe W BOCCTaHOBJIeHHe» (najiee — Yciayra BaaS) - ycayra mo
pE3EPBHOMY KONMPOBAHUIO U BOCCTAHOBIJIEHUIO BupTryanenbix MamuH Kinuenra.

IenTp 00padoTku nannbix (aagaee - LHO/), pacnonoxenuslii no aapecy r. MuHck, yi. TankoBas,
11, mpencrapmnsier coO0# crienuanTn3upoBaHHOE MOMELICHNUE, B KOTOPOM PeaTi30BaHa COBOKYITHOCTh
peuieHuil, TEXHOJIOTMI U OPraHU3allMOHHBIX MNPOUEAYp, OPUEHTUPOBAHHBIX Ha IMPEJOCTABICHHUE
MH(GOPMAIIMOHHBIX CEPBUCOB U YCIYT € 3aJaHHBIMU napamerpamu kadectBa. 11OJ] coorBercTBYyeT
kiaccy otkazoycroitunBocTd T1ER Il (ceprudumupoan Uptime Institute Tier III Design, Tier III
Facility).

1O — nporpamMmMHOe 0OeCTICUCHHE.

Cpena BUpTYaJIM3allMd — MPOrpaMMHOE oOecrieueHne, ucrnonb3dyemoe Komnanue uis co3ganus
Y YIPAaBIICHUS] KOMIIOHEHTaAMU ITyJIOB BEIYMCIIUTEIbHBIX PECYPCOB.

Iy BBIYMCIUTENBbHBIX pecypcoB — 00IIee KOJIMYECTBO BHUPTYAJIbHBIX PECYPCOB, KOTOpOE
npeaocrasiieHo Kommanueit mnsa cosznanua Kiventom BupTyanbHbIX MallMH NPOU3BOJIBHON
KOHUTypaluy, HE TMPEBHINAONINX [apaMeTpoB mpenocraBisemoro Ilyma pecypcoB u
COOTBETCTBYIOIIMX BO3MOKHOCTSAM CpeJibl BUPTYaIU3aliHu.

BupryanbHasa mammHa (BM) — nporpaMMHas cucteMa, SMyJIUpYyIomias anmnaparHoe o0ecrevyeHmue
HEKOTOPOM MIaTGOpMbl U UCTIOIHSIONIAS POTPAMMBI JIJIS1 3TOH MIAaT(OPMBI.

Jloruyeckasi eIMHHMIA NYJa BBIYMCIUTEIbHBIX PECYpcOB — OOBEKT IyJla BBIYMCIUTEIbHBIX
pecypcoB (BupryanpHas MammHa, BHUpTyaidbHas ceTb, mabmoH BupTyalbHON MallIUHBI,
BUPTYaJIbHBIA MAapIIPYTH3ATOP U T.J.) JOCTYIHBIH I CO3/IaHMs U OPTaHU3AIMH WH(OPMAITMOHHBIX
cucteM Kinenra.

IMapa3uTtHblii Tpaduk - Tpaduk, NpoxoAsmuil Yepe3 BupryanpHyro MalnHy, KOTOPBI He ObLT B
SIBHOM BUJI€ THULIMUPOBaH KiMeHTOM, a BO3HUK HU3-32 BUPYCHOU aKTUBHOCTH.

KoHTeHT — TepMuH, 03Hayaronuii Bce BUIbI HHGOpMaIuu (TEKCT, N300paxeHus, ayJuo, BUIEO U
T.1.), COCTaBJISIOIIEH HAMOJIHEHHE, COAEP)KUMOE pecypca ¢ OOIIMM JOCTYIIOM U3 CETH UHTEpHET.
ABTOpPH30BaHHBIN €-Mail — 3TO OJIMH MM HECKOJIBKO a/IPECOB 3JICKTPOHHOM MOYTHI, yKa3aHHBIX B
perucTpaiioHHON ¢GopMe WM 3asBICHUHM KIMEHTa, O()OPMIEHHOM HaJIeXaluM o0pa3oM, IO
KOTOPHIM BO3MOXEH MpPHUEM 3adBOK OT KJIMEHTA-IOPUIUYECKOro JHla Oe3 JOMOIHUTEIbHOU
uaeHTUQUKAIH. 3asSBKH KIHEHTOB-IOPUINYECKUX JIUII, OTIPaBICHHbIE C ABTOPHU30BAHHOTO aJipeca
MIPUPABHUBAIOTCS K 3asiBICHUSAM, OOPMIIEHHBIM Ha (PUPMEHHOM OJIaHKE C MeYaThi0 U MOIIUCHIO
PYKOBOIUTENS IOPUAUYECKOTO JIMIA. 3asBKM Ha OIEpalllM, CBA3aHHBIE C PACTOP’KEHUEM JI0TOBOPA
Wi nepeodopmiieHneM abOHEHTa, He MOTYT OBITh HaIlpaBJIEHbI NOCPEICTBOM aBTOPHU30BAHHOTO
azpeca.

HNuTtepdeiicel Komnanum — nepevyeHb periaMeHTHPYEMbIX CIOCOO0B M TOYEK KOMMYHUKALIUU C
Kommnanwueii.

LenTp mnoagep:xkku - cucrtemMa oOMeHa cooOmeHusMu wMexay Kmuentom u  Komnanuei
IpeocTaBiIsieMol Y ciyry, yTeM nepeaadn 3amnpocos yepes Murepdeiicst Komnanuu.
OO0pamenne — 3aperUCTPUPOBAHHBIN (AKT JIOOOTO OOpalIeHHs] WM WHIMICHTa CO CTOPOHBI
Knuenrta wim norpeburens Ycnyru yepe3 untepdeiicesl Komnanuu. B nannom CornameHun ectb
KaTeropuu — oOpalieHne Ha MpeaocTaBieHre WH(opMmainuu, olpalieHne Ha OOCTY)KHBaHHE,
oOpaleHrne Ha U3BMEHeHHUE, MHIUCHT.

NHuuaenT - 1r000€ HEeNpeaBUIEHHOE COOBITHE, HE SBIISIIONIEECS YaCThIO0 CTAHIAPTHOTO (IIITATHOTO)
WCIOJIb30BaHUs MTPOTPaMM U/WIIH TTPOTPAMMHO—AIIAPATHBIX KOMILJIEKCOB, KOTOPOE BBI3BIBAET WIIH
MOKET BBI3BaTh NPEPHIBAHUE MPEIOCTABICHUS WJIM CHUKEHHME KauecTBa HCIOJb3YEMBIX YCIyT
Kinuentom.
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TexHu4yeckasi noaep:KKa — COBOKYITHOCTh JICHCTBUI M UTEPALIUiA 110 HACTPONKE M 0OCITY)KHBAHUIO
obpamiennit Knuenra, HampaBieHHBIX Ha oOecredeHue CTaOWiIbHOM M OecriepeOoiiHON paboThI
MH(GOPMALIMOHHBIX CHCTEM U CEPBHUCOB B 30HE OTBETCTBEHHOCTH KoMmaHuu.

Ilepuon moasep:KKu - Iepuoi BpEMEHH, B TEUEHHE KOTOPOT0 COTPYAHUK TEXHUYECKOU MOAJIEPIKKU
BBITIOJIHSIET 00paboTKy oOpamieHuii morpeduteneir Ycmyru Knuenra. Ilepron moanepkku sBisieTcs
YacThIO Meproaa (PyHKIIMOHUPOBAHHUS.

Ileproan orpaHuMyeHHOW NOAJAEPKKU - IIEPUOJ BPEMEHM, B TEUEHHE KOTOpOro, oOpalieHus
PETUCTPUPYIOTCA, OOpaleH sI 1 HHIMACHTHI C mproputeToM Bricokuii u Kpurnyeckwuii pemarorcs,
00paboTKa OCTalbHBIX OOpalleHUH NPOM3BOJIUTCS B OCHOBHOW mepuox nojaaepxku. Ilepuon
OTpaHUYEHHON MOIEPKKHU SBISIETCS YAaCThIO NMepHoAa (yHKIMOHUPOBAHUS.

Ilepuox (yHKUMOHMpPOBAHUS - IIEPUOJ BPEMEHHM, B TEYCHHE KOTOPOTrO KOMIIOHEHTHI,
obecnieunBaromue mnpenocrasienue Ycuayru (Mudopmanuonnsie cucremsl, 110, oGopynoBanue)
¢bynkunonupyrotr. O6paboTka oOpalieHuil BBIIOIHAETCA HA YPOBHE UX perucTpanuu. BoimoiaHenue
0OpaIIeHnil BBIOTHACTCS B TIEPHOJ MOAICPKKH.

ITepuox TeXHMYECKOTro 00CIYKHUBAHUA - IEPUOJ BPEMEHH, B TEUCHHE KOTOPOT'0 HE TapaHTUPYETCA
¢bynkunonupoanue o6wvekToB Yceimyru (Mudopmanumonnsie cucremsl, [10, obopynoBanue),
BCJIEJICTBHE BO3MOXKHOT'O IIPOBEJICHUS PErJIaMEHTHBIX U TEXHUUYECKUX paboT. Ilepuos TexHuyeckoro
O0CITy’>)KUBaHMs HE BXOAUT B mepuoja GpyHKumoHupoBanus. [leproa TeXHHUECKOTO 0OCTYKHBAHUS
coryacoBbIBacTcs ¢ KimeHTOM JOMOIHUTENBHO.

InanoBbie npopuIaKkTHYECKHE PA0OTHI — KOMITJIEKC MPO(UIAKTHYECKHUX (pEriaMeHTHBIX) padoT
[0 TOJEPKAaHUIO MCIPABHOIO COCTOSIHUS OOOpYAOBaHMs, CETH, HWH)KEHEPHBIX CHUCTEM U
uHppacTpykTypsl KoMmanum.

JKCTpeHHbIe (BHEILUIAHOBBIE) PadOThl — KOMIUIEKC pabOT IO 3KCTPEHHOMY TEXHUUYECKOMY
00CITy’)KUBAHHIO, CBSI3aHHBIX C TTT00AITBHBIMU PUCKAMH JIJIS1 CUCTEM HH(OPMAIIMOHHON 0€3011acHOCTH
U HETIPephIBHOCTH OU3HEcA.

ABapHiiHO-BOCCTAHOBUTEIbHbIE PA0OTHI — KOMIUIEKC BHEINIAHOBBIX pabOT, KOTOPbIE TPOBOSTCS,
B Cly4yasx IEpUOAMYECKH BO3HHMKAIOUIMX IPEPhIBAHUN B OKa3aHMM YCIYrd WIH B CIy4asx
CYLIECTBEHHBIX YXYJIUIEHUI NapaMeTpoB KadyecTBa, KOTOPbIE MOTYT NPUBECTU K IpPEpPHIBAHHUIO
okazaHus Ycayru. Bpems nepepbsiBa paBHO (pakTHUECKOMY BPEMEHH BbISIBIICHUS] HEHCIIPABHOCTH U
BOCCTAHOBJICHUS ()YHKIIMOHUPOBAHUS Y CIIyTH.

OT4yeTHBIN NepPUOI TEXHHYECKOH MNOAJEPKKH — IEPHUOJ BPEMEHHM MPOIOKUTENBHOCThIO 1
KaJIeHJAAapHBIM KBapTajl B paMKax cpoka JeicTBus HacTosiero CornameHus.

Bpemsi anaqm3za u pearupoBaHusi Ha oOpameHWe — TII€pUOJ BpPEMEHH, HauyuHas C
3adukcupoBanHoro (akra Oopamenus Kinuenta B Llentpe noanepxku Komnanuu, 10 onpeaeneHus
u kinaccuukanuu O6paleHus U Hadaia paboT Mo JTaHHOMY 0OpallleHu1o, ¢ yBegoMieHueM Kimenta
I10 3JIEKTPOHHOM MOYTE.

Bpems 00padoTKH U BbINOJTHEHUS 00palieHus1 — [IEPUOJ] BpEMEHH, C MOMEHTA 3a(MKCUPOBAHHOTO
¢akra O6pamenus Kinuenrta B Llentpe nmoanepxxku Kommanuu, 10 (axrta MOJHOTO BBINOJHEHUS
pabot, yka3zaHHbIX B OOpallleHuH U yCcTpaHeHHs MpoOIeMbl WIN MPeJUI0KEeHUs albTePHATUBHOIO
pelIeHns 3a1a4k/IpoOIeMBbl.

I'00anbHasi HeZOCTYNHOCTH YCJIYIrH — HEIOCTYNHOCTh YCIyrM (MaccoBble HHIMJIEHTHI C
npuopuretoM — Kputuueckuii), cBs3aHHas ¢ (oOpc-MaKOpoM MM  OOCTOSATENbCTBAMU
HEeNpeoJOoJUMON  cuibl  (ONpeAeseHHus yKa3aHbl B JIOTOBOpe 00 OKa3zaHUM  YCIyTH),
npensaTcTByromnMyA Komnanuum npenocraButs Y cnyry KnueHnry.

Yeayra cBsi3M — KOMIUIEKC JIOMOJIHUTENBHBIX YCIYT 1Js1 obecnieueHus goctyna k O60pya0BaHUIO
Kmuenra, pasmemenHoro B 11O/, w3 BHEMHWX CceTel CBA3M (CTPOUTEIBCTBO W apeHJa
OIITOBOJIOKOHHBIX JMHUH CBSI3U; JOCTYN B MHTEPHET ¢ TpeOyeMoil MpOIyCKHOH CIOCOOHOCTHIO;
rapaHTUPOBAHHBIN JOCTYI B UHTEPHET € TpeOyeMOil CKOPOCThIO; MUPUHT; opranu3aius VPN L2, L3,
ipSec), MpeaoCTaBIIEMBbIi MO0 OTJEIBHOMY JOTOBOPY OKa3aHUs YCIYT € ONEPATOPOM HIIEKTPOCBS3H.

2. HOPEJIMET COI'/TAIUEHUSA
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Hacrosimee Cornamienue siBiIseTcs HEOTheMIIeMO# dacThio JloroBopa 00 oka3zaHuWM ycIIyT Ha 0ase
obmaunoi tardopmel, 3akmoueHHOro Mexary OO0 «Al UKT cepBuck» (nanee - Kommanus) u
Kinentom, u onpeznesnser nopsaoK 1 ycIoBHs penocTaBieHus KiueHTy TeXHU4eCKOW NOANEPKKU
B OTHOLICHHUU TPEeAycMOTpeHHBIX JloroBopoM Yciyr, a Takxke TpeOOBaHUSA K KadyecTBY YCIYyr U
CEPBUCOB, BBINOJHEHNE KOTOPbIX rapanTupyer Kommanus.

B Cornamenuun onpenensitoTcss COCTaB M 00JIACTH JOMYCTHMbIX 3HAYCHHH MOKa3aTeslell KadecTBa
VYeayr, okaszsiBaemMbix KitmeHTy, pa3Mepsl 1 TOpAIOK KOMIIEHCALIMHU B CIIy4ae HAPYIICHUS FapaHTH
1o Hactosemy CoraiieHuro.

Bo BcéM ocTanbHOM, YTO HE NPEAYCMOTPEHO yciioBUsAMHM Hactosmero Cornamenusi, CTOpOHBI
PYKOBOJICTBYIOTCS ycioBusMHU JloroBopa.

2.1. CoctaB Ycayru.

CoctaB Yciyru u nopsoK €ro M3MEHEHUs ONMCcaHbl B AoKyMeHTe «Ilopsnok oka3aHus yciyr Ha
6a3ze obmaynoit mnardopmel LHOM: «BuptyansHas nHppacTpykTypa», «Pe3epBHOE KOMMPOBAHUE U
BOCCTAHOBJICHUEY.

2.2. IlyJ1 BBIYMCIUTEIBHBIX PECYPCOB M MOPSIAOK €ro H3MEHEHM.

Kiment moxer 3anpamuBate n3MeHeHne [lyna BeIYMCIUTENBHBIX PECYPCOB HE Yallle, YEM OJIMH pa3
B CYTKH.

N3menenuns, npousBoauMble BHYTpH [lyna BBIYMCIMTENBHBIX PECYPCOB, MOTYT IHPOBOJMUTHCS
camocTosTeNbHO KIIMEeHTOM HEOrpaHMYEHHOE KOJIMYECTBO Pa3.

3. MOAAEPKKA U ITPEJOCTABJIEHUE YCJIYT
3.1. Uutepdeiicyl nogauu Odpamenust B LlenTp mogep:xku.

Bce OOpamenuss Kimenrta, B 00s3aTenbHOM TOpPSAKE, TOJDKHBI MOJABATHCS YTBEPKICHHBIM
CIOCO0OM C HCIOJIb30BaHMEM ClIeAYIOIIUX HHTepdeiicos/cepBrcoB Komnanuu:

HNurepdeiic/cepBuc KonTakrHasi uHpopmauus

Tenedon 150 - nanee B roJ0CcOBOM MEHIO 3, 3aTeM 6
DuexkTpoHHasi nourta llenTpa nomaep:kku sd@aldata.by

DaexkTponHas noura OTesa npoaax sales@aldata.by

Bce oOpatuenus o Ycmayre Mmoryt ObITh npuHATH Komnanueit Tonpko ot [lons3oBareneit Kinenra.
Jns upnentuduxanuu ITons3oBareneit Knuenra npu oOpamiennn yepe3 uarepdericel Komnanuu B
00s13aTeIbHOM TOPSIIKE HEOO0XOAMMO COOOIMTh HMH(OpMalMIO, YKa3aHHYIO MpU 3aKII0UYEHUU
JloroBopa Ha oka3zaHue Y CIlIyTd, a UMEHHO:

e VHII

e Jlumesoii cuer

o Vuérusle panHble Kimenra (Ilociennme 8 cumBonoB URL  ccbuikm Kk  moprany
CaMOOOCITY)KUBAHHUS).

B cnyuae ecnu wuHdopmanums, mnepenanHas Knmentom KommaHuM, HE COOTBETCTBYET
nevicteurensHocTd (YHII, JlunieBoit cuer n Yué€THble MaHHBIC HE COBMANAIOT), /WM OoOpalieHue
npou3sBeieHo He ¢ ABropusoBaHHoro e-mail, Kommanus BmpaBe oTka3zaTh B OOCITY)KHBaHUH U B
o0paboTtke obOpamenus Knuenra.

B cnyuae ecniu KineHT He MMeeT BO3MOXKHOCTH BOCIIOJIb30BATHCS OPTAJIOM CaMOOOCITY)KHBaHUS B
CBSI3U € yTepeil YUETHBIX NaHHBIX WIH B PE3yJIbTaTe CAMOCTOSTEIbHOTO HEKOPPEKTHOT'O N3MEHEHUS
YUYETHBIX IaHHBIX, /Ul BOCCTAHOBJICHUS Y UETHBIX JaHHBIX KineHTy Heo0X0auMo 0OpaTUThCs yepes
unTepdeiicsl Komnanuu /i neperenepannu Y 4€THBIX JaHHBIX cO CTOpoHbI KoMmanuu.

B nensix nosslenus ypoBHs oOcimyxuBaHus KineHTy pekoMeH1yeTcs peioCTaBUTh B 00pallieHun
CIIETYIOIYI0 HHPOPMAITHIO:
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® 1OAPOOHOE ONKMCaHHE CUTYAIlMH, BhI3BaBIIel oOpamieHne (10 BO3MOXHOCTH CO CKPHHIIOTaMHU
u/vnu rpaduyecKkuM osicHeHreM B opmarax .jpg/.gif/.png nim B apyrux rpaduueckux dpopmarax);
®  [IOIIAroBOE ONMCAHME JCHCTBHI 10 BOCTIPOU3BEIeHHIO MHITMAeHTA (€CIIM IPUMEHHUMO);

e ®UO, e-mail, TenedoH oOpaTUBIIETOCS JINTIA.

e VuérHble JaHHBIC JUIS AOCTyNa K MOPTAIy CamMOOOCITy)KHBaHUS (ONMLMOHAIBHO IO 3aIpOCy
Kommanun).

B ciywae ecnu mns oOpaboTku oOpaiieHus TpeOyeTcsi MPOU3BECTH OINpeIelieHHbIC ACHCTBHUS HA
noptaiie camoo0ciyxuanus Kiuenra Komnanus Brpase 3alipOCHTh YYE€THBIC TaHHBIC TSI JOCTYTIA
K mopTaiy camooOciyxuBanusi Kinuenra.

Jlnst omepaTuBHOTO TpoBeneHUss pabor KommaHusi BrpaBe UCIONB30BAaTh KaK YYETHBIC IAHHBIC
KrnuenTa, Tak 1 crieluaibHyI0 YUETHYIO 3aITUCh — SUPPOIt B moprane camooOcyxuBaHus KinueHra.
[To ymo4aHUIO yYETHBIX JAaHHBIX SUPPOIt JeakTHBUPOBaHA M KIMEET CTaHJapTHBIN NEPBOHAYAIbHBIN
napoJib, N3BeCTHHIN TOIpK0 Kommanuu. Ha Bpemst mpoBeieHus paboT B opTaie caMoo0CTyKUBaHUS
Kommnanus moxer 3anpocuts y Kitnenra aktuBanuo yu€THOH 3amnucu SUpport.

[Tocne o6pa®oTku u BbIMONHEHUs oOpamieHus Kinuenty Heo0XxoauMo OyneT M3MEHUTh Y4YeTHBIC
JaHHBIC, NIpeJocTaBlIcHHble KoMITaHueH, Wik MPOBECTH ICaKTHBALMIO YUETHOW 3amucu Support B
nopTaje caMoo0OCTyKHBAHUS.

Komnanusi He HeceT OTBETCTBEHHOCTH 3a JICHCTBHS, COBEPIUICHHBIC C HMCIIOJIb30BAHHEM YYETHBIX
nanHbIx KimenTa, mocie 00pabOTKH 1 BBITOTHEHHUS OOpAIICHHUS.

3.2. Cnoco0bl ynpaBJieHHsI 00pPaIlleHUSIMH.

B pamkax nanHoro CornamieHus BBIICISIFOTCS YEThIpE KaTErOpuH OOpaIeHUA:

OOpamenne Ha mnpegocTaBjieHMe WH(OPMALMM — 3alpOC Ha IPEAOCTABICHHUE TEXHUYECKON
uHdopMarmu 00 Yciyrax, BKIOYast OTYETHI, )KypHAIIBI A0CcTyMna (B 3aBUCHMOCTH OT POTPAMMHOTO
obecrieyennss KoMmanuM W Hanuyusi TEXHHYECKOW BO3MOXKHOCTH) HAIPABISIETCS IO aJpecy:
sd@aldata.by, oOpamienns 1o ocrambHbBIM (OOIIMM BOMpPOCaM) BOIpOcaM — IO  aJPeCy:
sales@aldata.by.

OOpaienune Ha 00c/Iy:KMBaHHE — 3aPOC HA MPOBEACHHUE JTOTOJHUTEIbHBIX PaboT, BXOASAIINUX B
coctaB Yciyru, HampasisieTrcs KimmentoMm B mucbMeHHO# (hopme uepe3 uHTepdeiicst Kommanuu no
anpecy: sd@aldata.by. 3anpoc Ha mpoBeseHHE JAOTOTHUTENBHBIX Pa0OT, HE BXOMSIIMX B COCTaB
Ycnyru, Hanpasinsercs KnuentoM B nuceMeHHOU hopme yepes nnrepdeiicsl Komnanuu no aapecy:
sales@aldata.by.

OO0pamenne Ha u3MeHeHue - oOpamienne KimeHTa, cBS3aHHOE C M3MEHEHHUEM COCTaBa W/HMIIU
o0beMa MPENOCTaBIsIEMbIX YCIyr, HampaBisercs mo anpecy: sd@aldata.by. K cranmaptHeiM
M3MEHEHUSAM OTHOCATCS u3MeHeHus [1yna BBIYMCINTENbHBIX PECYPCOB B CIEAYIOUINX MPaHUIAX:

- VCPU — o 25 mit.;

- VRAM — 1o 500 I'GaiiT;

- HDD — no 5 To6aiiT;

- UI3MEHEHHE CKOPOCTH yJaJICHHOTO JI0CTyIa K 000py10BaHuI0 KiaueHTa — 10 150 Mout/c.

Bce ocTanbHbIe H3MEHEHUSI OTHOCATCH K HECTAHAAPTHBIM.

Nuuuaent (Kputnueckuii, Beicokui, OObuHBINA) — oOpaiieHHe O COOBITUU, BIMSIONIEM Ha
peoCcTaBlIeHUe Y CIIyT HampasiseTcs 1o aapecy: sd@aldata.by

Onucanue KpUTHYHOCTEeH M BaussHU MHIIMIeHTAa HA NPe10CTaBIsAeMYI0 Y CJIyry:

NHIMaeHT, TpuBOIAIINANA K TTOJTHOW HEAOCTYIMHOCTH Y CIYT B CBSI3U C
HEUCTPABHOCTHIO 000PYIOBaHUS, CETHU, HHKEHEPHBIX CHCTEM U/WIIH
nHppacTpykTypsl Komnanun.

OO0parienre Ha yCTpaHEHHE HEUCIIPABHOCTH, MOBJIEKIIEH 32 co00it
YAaCTUYHYIO HEJJOCTYITHOCTh, CYIIIECTBEHHOE OTPAHUYECHHUE JOCTYITHOTO
G yHKIIMOHAa UK 3aMeJIEHUE IOCTyMa K Y ClIyram, pe1oCTaBlIsieMbIM
ogHomy KnueHry.

Bricoxkuit
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OOparneHne Ha yCTpaHEHHE HEHCITPABHOCTH, KOTOpasi HE OKa3bIBaeT

OO0LIYHBIN
CYILIECTBEHHOTO BJIMSHUS Ha UCTIONb30BaHue Ycayr Kimentom.

Kommanus BrpaBe B OJHOCTOPOHHEM IMOPSAKE M3MEHHUTHh NMPUOPUTET MHITUACHTA, IpeoOpa3oBaTh
UHIUACHT B oOpamieane (OOpamienne Ha mpenocTtaBieHue uHpopMmaimu, OOpamnieHue Ha
obcnyxxuBanue, OOpalieHME Ha HM3MEHCHHE) B ClIydae HEKOPPEKTHOH ero Kiaccuukanuu
KnuenToMm, ¢ o0s3aTrenpHBIM yBeqoMIIeHHeM KireHTa mo 3JeKTpOHHOM MmouTe.

3.3. lIpuopurer 00padoTKH 00palleHUIi, CDOKH, TAPAHTHH.

ITopsimox 00paboTku oOpaieHus, omnpeAensercs NPUOPUTETOM. [apaHTHMpOBaHHOE BpeMs
pearupoBanusi, 0OpabOTKH M BBITIOJHEHHUS OOpamieHuii (B OTYETHOM IEPHUOJIE), 32 UCKIIOYCHHEM
CllyyaeB I100aJbHON HEJOCTYITHOCTH Y CIIYTH:

MakcumajibHOe BpeMsi 00pa0d0TKHU U
Bpemst ananusa BbINOJIHEHNSI 00paleHNsi, MUHYTbI
Karteropus U pearupoBaHUs .
IIpuopurer YpoBeHb TeXHHYECKOH MOAIEPKKU
o0paieHust Ha o0paleHue,
MHHYTRI ba3zosnbiii (24/7 W uBunya b
( ) (V| P) *
Kputnueckuii 15 720 VHAUBUAYAJIbHO
Wanmnenr Bricokuii 30 1440 WHIUBUTYJIbHO
OOBIYHBIN 60 2160 WHIUBUAYAIBHO
Ob6pamenue Ha . 480 (TosbKO B
paill Huskuii ( N/A WHIUBUIYAIbHO
00CITyKUBaHUE pabouee Bpems)
OO6parienue Ha
pattl . 90 (TosBKO B 60 (TosibKO B
U3MEHEHUe Huzkuit WHIUBUIYAIbHO
pabouee Bpems) pabouee Bpemst)
CTaH/IaPTHOE
Ob6parienue Ha
part . 120 (Toapko B
W3MEHECHHUE Huzkuii N/A VHJIUBUYaJIbHO
pabouee Bpems)
HECTaH/IapTHOE
OG6partenue Ha
npenocrasnenue | H/J| 1440 N/A WHUBUIyaJIbHO
uH(bopMaIuu

*  VYcnoBusl TMPENOCTAaBICHUS YPOBHS TexXHHUYecKoil moanepxkn Muausunyansubiii  (VIP)
coraacoBbIBaeTcs ¢ KimmeHToM JOnoTHNTENbHO, OTAETBHBIM COTTIAIEHHEM CTOPOH.

3.4. llepnoapl 00CTy:KUBAHHUS.
3.4.1. B Tabnuue omnucaHbl NEpUOJbl MOAJEPKKU M OOCIYKUBAaHUS YCIyru, Ui BbIOPaHHOTO
Knuentom ypoBHs (ba3oslii 24/7, IHnuBUya bHbINA) TEXHUYECKOU MOAJIEPIKKHU:

Ilepuoa mogaepxku

Jns ypoBHst bazoBblit 24/7 - 24 yaca B CyTKH, 7 KaJIeHJapHbIX
JHEHN B HEJIENI0, BKIKOYas MPa3JHUKU U BBIXOJHBIC JHHU.
Jns ypoBHst IHauBH1yanbHBIM — HHBIE YCIIOBHSL.

Ilepnon orpannyeHHoM

C 18.00 10 9:00 mo mectromy Bpemenu (UTC +3.00)

MOIEPKKH
Ilepuona KpPYTJIOCYTOYHO - 24 yaca B CyTKH, 7 JHEH B Henenmto, 365/366
(GyHKUMOHUPOBAHUS JTHEW B TONTY.

IMepuoa TexHM4YeCKOro
00CcTy’)KMBaAHUS

[Tpodunaktrueckne paboTHl IO TEXHUYECKOMY O0OCTY>KUBAHHIO,
CBSI3aHHBIE C IPEPHIBAHUEM CEPBUCA BBIIIOIHSIIOTCS
cnenuanvcramMu Komnanuu B yachl HaUMEHbIIIEH HArpy3KHU €
00s13aTeIbHBIM OTIOBEIIEHUEM 10 AIEeKTpoHHOU noute Kinnenra He
MeHee yeM 3a 48 4acoB 10 BbINoIHeHHs paboT. CyMMapHOe BpeMst
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MPOPUITAKTHIECKUX PAOOT HE MOXKET MIPEBBIMIATH 6 YacOB B
MECHII.

PaboThI 0 3KCTPEHHOMY TEXHUYECKOMY O0CTYKHUBAHUIO,

Ilepuon 3xcTpeHHoro CBSI3aHHBIE C INI00ATBHBIMH PHUCKAMU ISl CHCTEM
TEeXHHYECKOro nH(OPMaLMOHHON 6€30MaCHOCTH U HEMPEPHIBHOCTH OU3Heca,
00c/1y’KNUBaHHA BBINOJIHAIOTCS crienuanuctaMu Kommanuu ¢ 00s3aTebHbIM

OIOBEIICHUEM 10 3JIEKTPOHHOI moute Kinenra He MeHee 4eM 3a 2
yaca 710 Hayajia pador.

NuauBuayanbHbIe
NepHobl TEXHUYECKOMI ITo cormacoBanuto ¢ KienTom.
MOJJICPAKKH

3.4.2. Tlpoueaypa B3auMOCHCTBHS [IPH MPOBEACHUH ITAHOBBIX MPOPUIAKTUUCCKUX U IKCTPEHHBIX
(BHEIJIAaHOBBIX ) palOT.

Bpemst mpoBeneHuss MpOMHIAKTHYECKHX/IKCTPEHHBIX pPaboT paBHO (PAKTUYECKOMY BpEeMEHH
npoBe/icHHUsT pabOT, HM3MCHEHHS KOH(PUTYpaluh ¥ TECTHPOBAHUS, MPUBCIIINX K IPOCTOIO
OKa3bIBAEMBIX Y CIIYT B [IEPHO/] IPOBEICHUS YKa3aHHBIX PabOT.

[lnaHoBble MPOGHUIAKTHYCCKAE W/WIM  OKCTPEHHBbIC (BHEIUIAHOBBIE) pabOThI B IIEJSAX
YCOBEPIIICHCTBOBAHUS WM TEXHUYECKOTO OOCIy)KHMBaHUsI WH)KeHepHOro odopynosanus 1[O/], He
NPUBOJISAIINE K IIPOCTOO/ACTpaaaliiu Y CIyTH, a TAKKe pabOThI, MPUBOISIIHME K OTCYTCTBHIO JOCTYIIA
K TOpTaly caMOOOCTYKHBaHHUsI, MOTYT IIPOBOIUTHCS KPYTIIOCYTOYHO Oe3 yBenomieHus Kiuenra.
[lpn HEOOXOMAMMOCTH MPOBEACHHS IUIAHOBBIX MNPOMUIAKTHYECKUX/IKCTPEHHBIX paboT Ha
o6opymoBanun KommaHuu, CBSI3aHHBIX C TIPEPHIBAHUEM CEPBHCA, YBEIOMIICHHE OTBETCTBEHHBIX JIUIL
MPOUCXOIUT MyTEeM OTIPABKH OIOBEINCHUS HA ABTOPHU30BaHHBIA ¢-mail B CPOKH, yKa3aHHBIC B
n.3.4.1.

ITo dakry oxoruanust pador Kommanus nuadopmupyer KireHra myreMm OTIIPaBKH OMOBEIICHUS Ha
ABropu3oBaHHbIii e-mail.

HWckroueHneM SIBIISIFOTCS CITy4au, KOT1a paboThI BBIMOIHSIOTCS 110 3anpocy Kinenra.

Knuent nomkeH yBenomisath KoMmanuoo o mpoBeieHHH paboT Ha CBOEM 000pYAOBaHHH, KOTOPHIC
MOTYT MPHUBECTH K €r0 BPEMEHHO# HepabOTOCTOCOOHOCTH, JI0 HaYala MPOBEICHHUS TaKUX PadoT.

3.4.3. Tlponemypa B3aMMOACHCTBHUS TIPU BOSHUKHOBEHHH aBApUIHO-BOCCTAHOBUTEIBHBIX PadoT.
IIpy HEoO0XOAMMOCTH TPOBEACHMSI aBapUHHO-BOCCTAHOBMUTENBHBIX pPA0OT Ha 000pYyIOBaHUU
KoMnanum yBegoMieHHe OTBETCTBEHHBIX JHI] MPOUCXOJUT IyT€M OTIPABKHU OIOBEUICHUS Ha
ABropu3oBaHHbIii e-mail.

HeucnpaBHOCTh cuMTaeTcsi yCTpaHEHHOM, KOTJa SKCIUIyaTallUOHHBbIE XapaKTEPUCTUKH Y CIyrd
COOTBETCTBYIOT ITapaMeTpam, rapaHTupoBaHHbIM Komnanuel B HacTosAmeM CornameHuy.

Ilo ¢akty ycrpanenust HeucnpaBHocTH Kommanus unpopmupyer Kimenra o0 ycTpaHeHHOR
HEUCIPABHOCTH IyTEM OTIPABKH OMOBEIICHUS Ha ABTOPH30BaHHbII e-mail.

YnonHoMoueHHBIN mpencTaBuTenb KineHta B TeueHue 2 (JIByX) 4acoB JIOJDKEH MOATBEPAMTH
yCTpaHeHHe HeHCIIPABHOCTU WM MpouHpopMupoBaTh KoMmnanuio o npuunHax, Mo KOTOpPbIM OH He
MOJKET MOATBEPIUTh YCTpaHeHue HeucnpaBHocTU. Eciu KineHT He mpeocTaBiiseT NoATBEPKICHHIE
yCTpaHEHMs] HEUCIIPAaBHOCTH B TEYEHUE 2 YaCOB, HEUCIIPABHOCTh CUUTAETCS] YCTPAHEHHOM.

3.5. MeTpukH, napaMeTpbl Ka4yecTBa H YPOBHS AO0CTYIHOCTH Y CJIyIH.
B nanHoM paszgene npuBOAUTCS MepeueHb NapaMeTpOB MPEIOCTABIECHUS Y CITYTH.
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Komnanus rapaHTHpyeT IOCTYNHOCTh M INTATHOE ()YHKIMOHMPOBAHHWE KOMIIOHEHTOB Y CIYIH,
BXOJSIIIMX B 30HY OTBETCTBEHHOCTHM KoOMMaHWU: cpeabl BUPTYyaaH3alllH; COOCTBEHHBIX KaHAJOB
ces3u B LIO/1, okpyxenust Ycnyru Ha ypoBHe Benomoratensubix cepBucon LTO/I.

Komnanus rapantupyer KimeHTy BbIlTOSHEHHE U COOIIOeHHE 0053aTENbCTB, YKa3aHHBIX B 11.3.2;
11.3.3; n 3.4 Hacrosmero CornamieHus, KOTOPbIE BXOIAT B 30HY OTBETCTBEHHOCTH Kommnanuu u
OTIpeNIeNIAIOTCS Kak mTaTHoe GyHkiuoHupoBanue LlenTpa nomaepxku 1 TexHMUECKON MOAICPKKI
MPEIOCTABIIEMON U OAACPKUBAEMON Y CIIYTH.

OneHka AOCTYMHOCTH YCIYyTd U €€ KOMIIOHEHT IPOM3BOAMTCS HAa OCHOBAaHWU aHAINW3a JIaHHBIX,
IIOJyYEHHbIX M3 COOCTBEHHBIX CHCTEM MOHHUTOPUHIA M JPYI'MX HWH(POPMALMOHHBIX CUCTEM
Kommnanuu (ITSM cucremsl, cucrembl yuéra oOpallieHUid W WHIUACHTOB, CUCTEMbl MOHUTOPHHTIA
uHppactpykrypsl IO/ u 1.71.)

Komnanus ve 6eper Ha ce0s1 OTBETCTBEHHOCTh 32 MOHUTOPUHT JIOCTYITHOCTH OTIEPALIMOHHBIX CUCTEM
U JIpYroro nporpaMMHoOro o0ecrneyeHus, pa3MelleHHoro Ha Bupryanbsbeix mamunHax Kinuenra.

[Ipy BO3HMKHOBEHMM CIIOPOB O Kaye€CTBE MPEAOCTABISAEMON Y CIyrd NPUOPUTETHBIMU SBIISIOTCS
JlaHHbIE cucTeM MOHUTOpHHra Komnanuu, a Takxke JaHHbIE )KYPHAJIOB (JIOMOB) CUCTEM MOHUTOPHUHIA
¥ 0T4ETOB U3 MH(POPMAIIMOHHBIX cucTeM Kommanuu.

3.6. locTynHOCTh YCJIYId U OTBeTCTBeHHOCTh KoMnanum.

OCHOBHBIM IIOKa3aTejaeM KadecTBa YCIyrd sBisieTcs JOCTYNHOCTh YCIIyTH 3a OTYETHBIA IEPUOJ
TEXHUYECKON MOAIEPKKH.

JIOCTYIIHOCTB Y CIIyTH OIpeJiesigeTcs 1o ciaenyrole popmye:

[epuon nocrynuoctu Yciyru = (T nepuox — T wegoctynnoctn) /T nepuox™ 100%

T nepuon — BpeMst IpeAOCTaBIECHUS Y CIIYTH 3a OTYETHBIN NEPUOJ TEXHUYECKOU MOAJIEPIKKH.

T HeOCTYITHOCTH — BpEMS HELOCTYITHOCTH Y CIIYTH 3a OTYETHBIN [TEPUOJI TEXHUUYECKON MOIIEPKKH.
VYcnyra cuntaeTcst HeIOCTYITHOM ¢ MOMEHTa NojydeHus oOpamienus Knuenra o6 MHIMIEHTE U 10
OTIIPAaBKH OTBETA HA OOpAIIEHUE O BOCCTAHOBIICHUH JJOCTYITHOCTH (C Y4E€TOM (haKTa MOATBEPKACHUS
uHIMIeHTa co crtopoHbl Komnanuum nyrém onosemieHus Kiuenta Ha srtane o0paOoTku u
pearupoBaHus Ha HMHUMJEHT). OnoBelleHWE O HEAOCTYHHOCTH HpuxoauT oT Kiumenrta nyrém
oOparieHus B ciayx0y TexHudeckoi nognepxku Komnanuu yepes untepdeicsl, ykasaHHble B n.3.1
HacTosuero CoriameHus.

IIpu pacuere BpeMEHM HENOCTYNHOCTH YCIYTH HE YYUTHIBAIOTCA IMEPUOJABI HEAOCTYIHOCTH,
BO3HHKIIHE 110 BUHE KimeHTa, a Taioke nepuonsl TexHudeckoro oo0cmyxkuBanus (n.3.4), EPHOIbI
OrpaHUYEHUS MPEOCTaBIEHUS Y CIyru B ciaydae HapylieHus: KimeHTom 0053aTeNbCTB, YKa3aHHbBIX
B [lorosope.

EnuHCTBEeHHBIM O(UIMATBHBIM U JTOCTOBEPHBIM HCTOYHMKOM H3MEPEHHUS IaHHOTO IOKa3aTels
SBJIIETCS OTYET O JOCTYMHOCTH YCIYTHW 3a OTYETHBIM Mepuoj], KOTOPBIA MpPErOoCTaBISETCS IO
3anpocy Knuenra.

Komnanusi rapantupyer cobuioneHue JocTynmHOCTH YCJIYr B KaXAOM OTYETHOM Iepuoje
TeXHHYECKOM MOAePKKH NpeaocTaBaeHus Ycayru KimenTy Ha ypoBHe He MeHee TapaMeTpoB,
YKa3aHHBIX B Ta0/u1le HUKe:

Bo3moxnas
Kareropus HocTynmHocTh Be3orka3znas padora
HEI0CTYITHOCTh

JHloctymmHOoCcTh Yemyru laaS 99,5% 109 57m 26¢ 901 2049 29Mm 52¢
JoctynHocTs Yenyru BaaS 99% 21q 54m 52¢ 9071 94 32m 26¢
JIOCTYITHOCTH MOPTAJIOB

camooOcyxuBanus, API 99% 219 54m 52¢ 901 9u 32m 26¢
uHTEepdeiicoB

[Tpu pacuére UCTIOIB3YIOTCS CIEAYIONTUE YCPSTHEHHBIC 3HAUCHUS:
30.437 nueii B mecsue, 91.311 nens B kBapTane, 182.621 nus B nmonyroauu, 365.243 nHeii B roxy.
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HpI/I CHIDKEHUM TMOKa3aTellsl HU)KE COIrJIaCOBAHHOT'O 3HAYEHUS B KOHIE OTYETHOIO nepuoaa
TEXHUYSCKOM NOAACPIKKHU HACTYINACT OTBETCTBCHHOCTD KOMHaHI/II/I, OIIMCaHHas B Ta6JII/II_[e HUXKC!

KoanuecTBo qHel 0e3B03Me3THOI0
HoctynmHocts Yeayru (%) B OT4ETHOM noJib30BaHus Y ciayroii Kiimenrom B
nepuojie TeXHUYECKOM MoJAePKKI MepHoJ, CJAeAYIONIU 32 OTYETHBIM
(koMmeHcanus)
Jocrynnocts Yeayru> = 99,5% 0
99,5%> loctynmHocTh Ycayru> =99% 15 nueit
99%> octynHocthb ¥Ycayru> =98% 25 nuent
98%> loctynHoctb ¥Ycayru> =95% 2 mecsa
HoctynHocts Yeayru <95% 3 Mecsina

Jyig mosryueHusi KOMIIEHCAllUU Ha OCHOBaHUH OTYeTa 0 AocTynHocTH Y cinyru Kinenty Heo0xoaumo
B TeyeHue 90 (nmeBsiHOCTA) [OHEH C MOMEHTa OKOHYAaHUS OTYETHOrO MEPHOAAa TEXHHUYECKOU
nojiep kK HarpaButh OOpamienue B Llentp momnepxku depe3 untepdeiicel Komnanuu (n.3.1), B
KOTOPOM HEOOXOJMMO YKa3aTh IEPUOJl HEJOCTYITHOCTH YCIYTH W/WIA TPEBBIIMICHUS CPOKOB
OKa3aHUs TEXHUYECKOM MOJICPKKH, a TAKIKE COOOIIUTD O KEJIaHUHU MOJTyYUTh KOMITeHcaluio. B reme
oOparmeHus cienyer ykasath «Kommencarus mo SLA.

B Teuenune 15 (msartHamnari) pabouymx aHEH OT AaThl monydeHus ganHoro OOpainexus Kommanwus
00s13yeTcst peaocTaBuTh KIMEHTY OTBET, B KOTOPOM OyIyT YKa3aHbl yCIOBHUS IPEIOCTABICHUS
KOMIIEHCAIIMU WJIM MOTUBUPOBAHHBIN OTKa3 OT €€ MPEJOCTABICHHUS.

Kommnencamust mpenoctaBisieTcss B MEPUOA, CIACAYIOIIMI 3a OTYETHBIM, B BHUJE OINPEICICHHOTO
KOJMYeCTBa JHEW (B 3aBHUCUMOCTH OT IOKa3aTels IJOCTYMHOCTH YCIyrd B OTYETHOM MEPUOE
TEXHUYECKON MOAJIEPKKH) O€3BO3ME3THOTO TOJIb30BAHUS Y CITYTOM.

3.7. lapameTpsbl KavecTBA J0CTYNA K pecypcaM M OTBETCTBEHHOCTh KOMIIAHUH
ITapaMeTpsbl Ka4ecTBa JOCTYNA K pecypcam:

Kpurepuii Hopmatus

MaxkcuManbHasi CKOPOCTb JOCTYNA K pecypcaM | He MCHEE ONPEICIIEHHON B COOTBETCTBUU
BBIOPaHHON ycIyroi

MuHuManbHasi CKOPOCTh 0CTyNA K pecypcaM | He MeHee 70 IpOLEHTOB OT MaKCUMaJIbHOM
CKOpPOCTH BBIOpPAHHOM YCIIyTH

Bpewms 3anepxxku nepenaun IP-nakeros, Mmc He Oonee 400
Koadduuuent norepu IP-nmakeros, mporeHToB He Oonee 3

KoMmmnanusi HeceT OTBETCTBEHHOCTh 332 COOTBETCTBHE KAayeCTBa OKAa3bIBAEMBIX YCIYT TPeOOBaHUSIM
TEXHUYCCKNX HOPMATHBHBIX IIPABOBBIX AKTOB MW YCIOBUAM HACTOALICTO IOpAAKa COIJIACHO
JeNCTBYIOIEMY 3aKOHOAATeNnbCTBY Pecriyonuku benapycs.

Kommanust He HeceT OTBETCTBEHHOCTh 32 HEPAOOTOCTIOCOOHOCTH YCIYT (MOJHYIO MJIM YaCTUUYHYIO),
BBI3BAHHYIO JICWCTBUSMHU KIIMEHTA, a TAKXKE 3a JIFOObIE MOCIIECTBHUS MOJIb30BAHUS YCIYTaMH.
KadecTBO mpemocTaBisieMOll CBSI3M, B TOM YHUCIIE CKOPOCTh MpHeMa/Tepeayd JaHHBIX, MOXET
WU3MEHSTHCS B 3aBUCUMOCTH OT 3arpy>KEHHOCTH CETH.

4. OI'PAHMYEHUS NPEJOCTABJIEHUS YCIAYI'U (TPAHULIBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HBI OTBETCTBEHHOCTH.

B 30He oTBeTcTBeHHOCTH KOMIaHuu HaXoAATC:

e cereBoe oOopymoBanue u kaHanbl cBsi3u B 1[OJlax, ucnome3yemble Kommanuein mns
npeaocrasiieHus Y ciyru Knuenry;
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e opranuzanus jgocryna KinmeHra x moprany caMOOOCTY>KUBAaHHS U YIpaBJICHUS Y CIyrou ams
CO3/IaHUA U YIOpaBlIEHUS KOMIOHEHTAaMHU ITyJa(-0B) BBIYUCIUTENBHBIX PECYPCOB, a TaKkKe
JIOTHYECKUMH €JMHULIAMH ITyJIa BBIYUCIUTEIBHBIX PECYpPCOB, IPEAOCTaBIsieMbIX KineHTy;,

e ceprepHoe u npyroe obopynosanue Komnanuu B [1O/]ax, Cpena BupTyanusanuu;

®  JIMIICH3UPOBAHUE OTNIEPALMOHHBIX cHCTeM U apyroro [Iporpammuoro O6ecnieuenus (Microsoft),
MPEOCTaBICHHBIX B MOJIb30BaHKe KIMeHTy Ha CpOK OKazaHus Y CIyTH.

B 30ne otBeTcTBeHHOCTH KilMeHTa HaxoasaTCs:

® YCTaHOBKa, yAaJleHUE M aJIMUHUCTPUPOBAHHME MPOrPaMMHOTO olecrnedeHuss BupryanbHbIX
MallliH, BKJIIOYasi ONEPAlMOHHYIO CHCTEMY, CHCTEMHOr0 U npukiagHoro 110;

e o0ecrieyeHHE COXPAHHOCTH M KOH(UICHIMANBHOCTH HHGOpMAIMK, pa3MEIICHHOH Ha
Buptyanbasix Mmammnax Kivenra,

e obecneuenne nHGpopMaOHHOM Oe3onacHocTH Bupryanbubix mamud 1 Konrenta Knnenra;

e coOmoneHue TpeOoBaHUN 3aKoHOAaTenbcTBa PecmyOnuku benapych, aBTOpCKUX mpaB u
nopsiika JUIeH3upoBanus B oTHoueHnu Bcero 1O u KonTeHra, pa3memaemMoro Ha CO3aHHBIX
Bupryanbubix MamunHax KinneHTom win ero 10BepeHHbIMHU HPECTaBUTEISIMHU.

KoMnanus He HECeT OTBETCTBEHHOCTH 3a:

¢  MOHUTOPHUHI JIOCTYMHOCTH ONEPAIMOHHBIX CHUCTEM M APYroro MporpaMMHOro oOecreueHus,
pa3MelieHHoro Ha BupryanbHbeix MammHax Kiuenra;

®  KauyecTBO KaHAJIOB CBS3M U COEAUHEHUN ¢ IHTEepHeT, HaXOAAIIMXCSl BHE 30HbI OTBETCTBEHHOCTH
u KoHTpoJia Kommanuy;

e JeATelbHOCTh KiMeHTa, CBSI3aHHYIO C HCIOJb30BaHHMEM KOHTEHTa, pa3MEIeHHOTO Ha
MIPEAOCTABIICHHBIX B paMKax Y cilyrd BupTyanbHbIX MallliHAX;

e B pamKax Yenyru BaaS - 3a MOHUTOPHHT YCHEIIHOTO
CO3/TaHUS/M3MEHCHHSI/BBITOTHCHU S/ YIaJICHUS TIJIaHA PE3EPBHOTO KOIMMPOBAHUS M BOCCTAHOBIICHHS
Bupryanpupix mMamuH Knuenrta, a Takke co3gaHUs/U3MEHEHUs/BBIIOTHEHM/yIadeHHs] TOIUTUK
pesepBHOro KomupoBaHus KimeHTa, MOCTAaTOYHOCTH M KOPPEKTHOCTH YyKa3zaHus o00bEMa H
WCIIOJIb30BAaHUM  BBIICJIEHHOTO  KIIMEHTY  BBIYMCIMTENBHBIX  PECYpCOB M JUCKOBOIO
MIPOCTPAHCTBA/TOYECK BOCCTAHOBJICHUS JUTS INIAHUPOBAHUS, CO3/IAaHUS, MCIIOIH30BAHUS M YCIICIITHOTO
BBHITIOJTHEHUS TIJIAHOB U TIOJUTHK PE3EPBHOTO KOMMPOBAHMSI/BOCCTAHOBICHNUS BUPTyallbHBIX MalluH
Knuenra. Bcemu nmporeccamMu, BXOASIIMMH B COCTAaB Y CITYTH, YIPABISET U HECET OTBETCTBEHHOCTh
Knuenr.

4.2. PexoMeHAanMu MO NPeIOCTABICHUIO Y CJIYIH.

Komnanust rapantupyer pabOTOCHOCOOHOCTh YCIYIM € OrpaHMYEHUSIMH 110 MaKCHUMaJbHO
BO3MOKHBIM KOH(HUTYpanusiM BupTyaabHbIX MallInH:

4.2.1. MaxkcumanbHOE KOJIMYECTBO BHPTYAIBHBIX MPOIECCOPOB HE JOJDKEH mpeBbimath 14 vCPU
st BM;

4.2.2. MaxkcuMaibHBIH 00BEM BBIICISEMON ONEPATHBHON MaMsTH HE JOJDKEH mpeBbimaTth 96 I'b
vRAM nns BM;

4.2.3. CoOTHOIIEHNE BBIACTSEMBIX BHPTYAIBHBIX pecypcoB st ogHoii BM («vCPU»/ «vRAM
GB») He HOMKHO BBIXOIUTH 3a Tpeens! 1: 8;

4.2.4., MakcuMabHBIH pa3Mep OJHOTO BUPTYaIBLHOTO JKECTKOTO IMCKa HEe TOJDKEH MpeBbimarth 2 TB
g BM.

4.2.5. B cnydae mpeBbIIeHUs] MAKCHMaIbHBIX KOHPHUTypanuii BupryansHeix Mamia Kommanus He
HECET OTBETCTBEHHOCTH 3a BO3MOXKHbIE MPOOJIEMBI, CBsA3aHHBIE ¢ paboToil BM KimenTa, Takux kak
Jerpajanus Nporu3BOIUTENILHOCTH U BO3MOKHbBIE OCTAHOBKH CEpPBHUCA.

5. TPEBOBAHMHE K ITOJIB3OBATEJISIM YCJIYI'U CO CTOPOHBI KIIMEHTA

5.1. TpeOoBaHusl K KBATU(PUKALMH.
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00O «A1 UKT cepBuco»

[Tonp30BaTenn OOMKHBI 007agaTh ©0a30BBIMM  HAaBBIKAMH  HCIIOJIB30BAHUS  IIEPCOHAIBHOTO
KOMIIbIOTEpa U 0(pHCHOTO IPOrPaMMHOTO 0OECTIeUeHHS.

B memsix yckopenuss o0OpabGotku oOpamennii, Ilonp3oBaTensiM pPEeKOMEHIOBAHO BBINOJIHSATD
O3BYYCHHBIC CICIHATUCTAMU TEXHUYECKOH TOAMCPKKU JCUCTBUS M TPEAOCTABIATH BCIO
HEOOXOMMYIO /715l 00eCTIeYeH ] CBOEBPEMEHHON M MPO(ECCHOHATBHON TEXHUYECKOW TOANCPIKKA
Ycnyru, napopmanmio.

5.2. 3HaHUe TOKYMEHTALHH.
[Tonmp3oBarensiM YCIIyTH PEKOMEHAYETCS O3HAKOMHUTBCS C JOKYMEHTaMH, PErJIAMEHTHUPYIOUIMMHU
okazaHue YCIyrd, pa3MelieHHbIME Ha caiite aldata.by.

6. MPOLEIYPBI

6.1. Iipouenypa uzmenenusi CorsianieHusi.

Jannoe CornaiieHue sSBISETCS HEOTheMJIEMO# 4YacThio JloroBopa 00 OKa3aHWMHW yCIyr Ha 0Oase
obauHo# maTdopmsel, myosuKyeTcs Ha opuiaasHoM caiite Kommanuu aldata.by.

Bo BCcéM ocTaiibHOM, YTO HE MPEaycMOTpeHO ycioBusmu Hactosiiero Cormamenus, CTOPOHbBI
pykoBojcTBytoTCsl yeioBusimu JloroBopa u Ilopsakom okazanust yciyr Ha 0a3e 0OJa4yHOI
wiathopmel: «BuptyansHas uHppacTtpykrypa B LleHTpe 00paboTku naHHBIX», «Pe3epBHOE
KOIMPOBAHUE U BOCCTAHOBJICHUEY.

Kommanust BrpaBe B OJHOCTOPOHHEM MOPSIKE H3MEHATh Hactosiiee CornanieHue, MmyOoauKys
U3MEHEHUsI Ha opuunanbHOM caiite Komnanuu aldata.by.

6.2. lIpenocrasiienne oT4éTHOCTH Kitnenry.

OTuér 0 KauecTBe MPEAOCTABICHHUS YCIyrd 3a MepHoA W/HIU Apyras UHPoOpMalus U3 CHCTEM
MoHuTopuHra Komnanuu npenocrasisiercd 1o 3anpocy KineHnra no 3j1eKTpoHHOM 1o4Te B TE€UEHUE
15 pabouux HEH ¢ MOMEHTa MOJyYeHHs 3aIpoca.

W3meHeHne Bua OTYETHOCTH IPOU3BOJIUTCS COTIIACHO Mpolienype u3Menenus CoramieHus.

6.3. Ilpouenypa npekpauieHus MPeaOCTABJIECHUS Y CJIYTH.

IIpouenypa npekpaiieHus npegocrasiacHus Y ciayru KilmeHTy ocyiecTBiseTcs IyTéM pacTOP/KEHUs
JloroBopa 1o OCHOBaHHSIM U B MOPsIZIKE, IPETyCMOTpEHHOM B Jlorosope.
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