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00O «A1 UKT cepBucen»
1. TEPMHHBI U OITPEAEJIEHUS

Oo6saunas niaaTgopmMa KOMIAHUU (J1anee - 00J1aK0) - KOMILJIEKC BBIYUCIUTENBHBIX PECYPCOB KOMIIAHUH,
BKJII0Yasi, CepBEepHOE 000pyI0BaHNE, CUCTEMBI XpaHeHus JaHHbIX (1anee — CX/]), mporpaMMHBbIe CpecTBa
BUPTYaIU3aliH, YIPABICHUS U MOHUTOPUHTA. B KOMIUIEKC BBIYMCIUTENBHBIX PECYPCOB, TAKKE, BXOMST
co3laHHble Ha 0a3e oOyaka BUPTyallbHbIE MALIMHBI U BbIACICHHbIE pa3nensl Ha CX]] (manee - quckoBoe
IPOCTPAHCTBO). BupTyasibHble MalIMHBI CO3/1al0TCS Ha 0a3e BBIUMCIMTEIBHBIX PECYpcoB (PU3MUECKHX
cepBepoB, cocTaBisitonx o01ako. O6nako Haxoautcs B LleHTpe 00paboTKH TaHHBIX KOMITAaHHUH (Jajee —
LHOM). Joctyn k 001aKy mpoOU3BOIUTCS yIaIEHHBIM CIIOCOOOM IOCPEICTBOM CETH UHTEPHET, YCIYT CBA3H.
VYipaBieHns KOMIUIEKCOM BUPTYQJIbHBIX BBIYMCIUTENBHBIX PECYPCOB (SIIPO IpoLieccopa, ONepaTuBHAs
namsiTh, JAMCKOBOE MPOCTPAHCTBO), (PYHKIMOHUPYIOIIMX Ha O0a3e THUIEePBU30pa, BBIMOJIHACTCS C
UCTIOJIb30BaHUE MOpTaia camooOcmykuBanusi. JlocTyn K mopTainy caMooOCITy)KHUBaHUSI OCYILIECTBIISCTCS
yepes ceTh MHTEPHET M0 3alUIIEHHOMY ITPOTOKOIY https.

Hentp o6padoTku nanubix (najee - LHHO/), pacnonoxxenusiit o agpecy r. Munck, yn. TankoBas, 11,
npecTaBisieT co0oil  crenuanu3upoBaHHOE IMOMEIIEHUE, B KOTOPOM pEalli30BaHa COBOKYIHOCTD
pelIeHNuH, TEXHOJOTMI W OpraHU3alMOHHBIX MPOLEAYp, OPHUEHTUPOBAHHBIX HA HPEJOCTaBICHUE
nH(GOPMAaILIMOHHBIX CEPBUCOB U YCIYT C 33JaHHBIMU NapaMeTpamu kadectBa. L{OJ] cooTBeTCTBYET Kilaccy
orkazoycroitunBoctu TIER III (ceprudummporan Uptime Institute Tier I11 Design, Tier 111 Facility).
HNudopmanuonnbie cucrembl kiaueHta (manee — HMC) — KOMIIEKC HUCHOJIB3YEMBIX KIHEHTOM
OPOTPAMMHBIX ~ TPOJIYKTOB,  OOECHEYMBAIOMIMX  (YHKIMOHUPOBAHHE  OHM3HEC-TIPOIECCOB MU
UH(GOPMAILIMOHHBIX PECYPCOB, JaHHBIE KIMEHTA, a TAaKXKe JII0ObIe Ipyrue mporpaMMHbie KOH(UTypaiuu,
peanu30BaHHbIE HA 00JIAYHOM MIaTdopMe KOMITaHUH.

IIysq BBIYHCIANTENbHBIX pecypcoB — oO0miee KOIUYECTBO BUPTYAIbHBIX PECYpPCOB, KOTOPBIiA
IPEJOCTaBIICH KOMIIAHUEH /7Sl CO3AaHMUs KIIMEHTOM BHPTYaIbHBIX MAIIUH MTPOU3BOJILHON KOH(pHUTYpanuy,
HE MIPEBBIIIAIOIINX [TapaMETPOB MIPENOCTABIISIEMOTO IIyJIa PECYPCOB U COOTBETCTBYIOLINX BO3MOKHOCTSAM
Cpe.ibl BUPTYaIU3aLUH.

Jlornueckasi e1MHULA MYJIa BBIYUCIUTEIbHBIX PeCypcoB — OOBEKT IyJla BBIUUCIUTENIBHBIX PECYPCOB
(BUpTyanpHasi MalllMHA, BHUpPTyaJbHas CeTh, IIAOJOH BHUPTYaJIbHOW MAIlMHBI, BUPTYaJIbHbII
MapuUIpyTU3aTOp U T.J.) JOCTYIHBINA AJIS CO3aHMs M OpraHU3alMyi HHPOPMALIMOHHBIX CUCTEM KJIMEHTA.
Yceayra «BupryaiabHas uHdpacTpykrypa» (maisee — ycayra laaS) — ycnyra mo pa3sMemieHuio u
nojzepkke jgornyeckux enunun VC kinmenrta B obake.

Ycayra «Pe3epBHoe konupoBaHue H BOCCTaHOBJIeHHe» (1anee — ycnyra BaaS) — yciyra no pesepsHOMy
KOIIMPOBAHUIO U BOCCTAHOBJICHUIO BUPTYaJIbHBIX MAILIMH KJIMEHTA.

OTyeTHBI NEePUOI — MECSAL] OKA3aHUS YCIYTH, HAUMHAIOIIUICA IEPBBIM M 3aKAHYUBAOIIUNCS TTOCIETHUM
JTHEM KaJICHJapHOIO Mecsa.

YdeTHble JaHHBbIe — HAOOp PErMCTPALMOHHBIX JAaHHBIX KJIMEHTA, BKJIKOYash HOMEp JIOroBOpa, UM
noab3oBarens, naponb 1 URL ngoctynma k moprany camMooOCIy)XKHBaHUS, a Takke HabOp JIOTMYECKHUX
€MHMUII YCIIYTH, CBS3aHHBIN ¢ STUMH PEeruCcTPallMOHHBIMH JAHHBIMHU.

Bananc — napamerp, oTpakaroluii HAUNCIEHUS 3a YCIIYTY, OKa3aHHYIO B OTYETHOM IIEPHO/IE.
JonosiHuTe/IbHBIE YCJIYTM — YCIYTH, OKa3blBa€Mble KOMIIAHUEH MO OTAEIbHOMY 3alpocy KIHEHTA.
CrouMOCTh JONOJHUTENbHBIX YCIYyT HE BKIIOYEHA B CTOMMOCTb YCIYTH M TapU(UIUPYETCs COTIacHO
Tapu@am KOMIIAHUH.

Yeayru cBsi3u - KOMIUIEKC JOMOIHUTENBHBIX YCIYT JUIs 00ecredeHus OCTyna K yciuyre, U3 BHEITHHX
ceTeil CBsA3U (CTPOUTENHCTBO U apEH/Ia ONTOBOJOKOHHBIX JIMHUM CBS3M; JOCTYI B HHTEPHET ¢ Tpedyemoii
IPOMYCKHOW CIOCOOHOCTBIO; FapaHTUPOBAHHBIA JOCTYI B MHTEPHET C TPeOYeMON CKOPOCTBIO; MMUPUHT;
opranmzaiss VPN L2, L3, IPSec; nononuurensHbie [P aapeca wnm mojacetu), NpeaoCTaBIsSEMBbld 10O
OTJIEIIbHOMY JIOTOBOPY OKa3aHMsI YCIIYT C OIIEpAaTOPOM JJIEKTPOCBS3H.

Pay as you Go (PAYG) — mozenb omiatel pecypcoB Sapo nporeccopa u OnepaTUBHAsS TaMsITh 110 GakTy
UX HUCIIOJIb30BAHHUS.

2. COCTAB YCJIYT
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21. VYcnyrm laaS w BaaS npenoctaBisioTcs IOPUIAWYECKHM  JIMIAM W WHAUBUAYATbHBIM
peANPUHUMATEIISAM.
2.2. HeorbemieMbIMU KOH(DHUTYpAaIIMOHHBIMU COCTABJISIONIMMHU YCIIyTH laaS siBistoTcs:

e snpo nporeccopa vCPU;

e oIepaTWBHAs NMaMSTh;

® JICKOBOE MPOCTPAHCTBO

2.3. Ycuyra laaS oGecnieunBaer:

* BbIJEJCHHE IyJa BBIYUCIUTENbHBIX pecypcoB ans pasmemieHuss MC kimenta B obnake B oO0beme,
3aMpOIICHHOM KJIMEHTOM JIOTHYECKUX €INHUII,

* JOCTYyNl K TOpTally caMOOOCIY>XKMBaHUs JUIsl YIpPaBICHUS PECypcamMH OCYIIECTBISIETCS uepe3
nyOJIMYHYIO CETh IO IPOTOKOITY https;

* HACTpOWKY U KoHpurypaimio cepucos Stateful firewall, VPN IPsec, DHCP, NAT, Load Balancing;

* o0ecrnedyeHre TOCTOSHHOTO YAAJIEHHOTO JIOCTyIa K pecypcaMm KJIMEHTa Ha CKOpocTH jo 10Mowurt/c,
BKJIFOUEHHOTO B CTOUMOCTD yCITyTH;

» Boigenenue 1-ro [P-aagpeca, BXOISIIEToO B COCTAaB M BKIFOYEHHOTO B CTOMMOCTb YCITYTH;

» OecriepeOoiiHy0 pabOTy BHUPTYaJbHBIX PECYpPCOB KOMMIAHHHM M JOCTyNMa K HUM B KPYIJIIOCYTOYHOM
pEeXUME, B COOTBETCTBUH C COTJIALICHHEM 00 ypoBHe oOciyxuBanus (SLA);

* uHGOPMAIMOHHYIO U GUBNYECKYIO 0€30M1aCHOCTh BUPTYaIbHOU HH(MPACTPYKTYPHI.

2.4. Ycnyra BaaS oGecrieunBaer:

* JOCTYNl K MOpTaly CaMOOOCTYXHBaHHUS Ui YIPABICHUS IPOIECCOM pPE3EPBHOIO KOMUPOBAHUS
BUPTYaJbHBIX MAIIMH KJIHEHTA. JIOCTYI OCYIIECTBISIETCS Yepe3 MyOIMUHYIO CeTh 110 MPOTOKOIY https;

* BBIIEJICHHE OTIEIBHOIO JIMCKOBOTO MPOCTPAHCTBA AJII XPAaHEHHS PE3EPBHBIX KOMUN BUPTYAIbHBIX
MaIlliH KJIHEHTa B 00beMe, 3aIPOIICHHOM KIIMEHTOM JIOTHYECKUX €IMHHIL;

* pe3epBHOE KONMMPOBAHWE M BOCCTAHOBJIIEHHE BHUPTYAJbHBIX MAIIMH KJIMEHTa, pa3MEIIEHHbIX B
BupTyanbHoi cpene 11O/l komnanuwy;

+ OecnepeboiiHyI0 pabOTy MPOrpaMMHOI0 KOMIUIEKCA M JJOCTYIl K HEMY B KPYIJIOCYTOUHOM PEXUME, B
COOTBETCTBUH C corjaiieHreM o0 ypoBHe oocnyxkuBanus (SLA).

2.5. Hacrosmmii nopsiioK sIBISETCS HEOThEMJIEMOM YacThiO JOroBopa 00 OKa3aHWUHU YCIyr Ha 0ase
oOmayno# tutatgopmbl. Kommanusi BripaBe B OJJHOCTOPOHHEM TIOPSIIKE W3MEHSTh HACTOSIIUI MOPSJIOK,
nyOJHMKYsl I3MEHEeHUs Ha opuIaabHOM calite komnanuu aldata.by. Bo Bcem nHOM, He yperyaupoBaHHOM
HACTOSIIIUM TIOPSIIKOM, KJIMEHT M KOMIIAHUS PYKOBOJICTBYIOTCS IMOJIOKEHHSIMH ITYOJMYHOTO JOTOBOPA,
3aKJIFOYEHHOTO MEX/Y KIIMEHTOM U KoMnaHuel. J[efCTBHs HAaCTOSIIEro Nopsiika He pacpOCTPAHAIOTCS Ha
B3aMMOOTHOIMICHHUS ¢ KIIMEHTOM I10 OKa3aHUIo ycIyr «BupryanbHON HHPaCcTpyKTyphl B aTTECTOBAHHOM
cermente LIOI».

3. HOAKJIIOYEHHUE YCJYT

3.1. 3ampoc Ha noakmoueHue ycayr laaS u BaaS knuent moxer opopMuTh:

3.1.1.4yepe3 3amonHeHue GopMbl 3asiBKH Ha caiite aldata.by;

3.1.2. muceMoOM Ha 2JeKTpOHHBIN apec sales@aldata.by ¢ ykazanuem (cormacHo Tabnmie Nel Pa3nena 8):
* VHII

* JIMIEBOIO CUeTa;

* KOHTaKTHBIX JaHHBIX TEXHUYECKOro crneruanucta kinuenta (PO, renedon, email);

* 3ampallvBaeMbIX MAPAMETPOB YCIYTH.

3.2. MakcuManbHbIe TapaMeTPhl CTAHIAPTHOW KOH(PHUTYpAIHH:

3.2.1. MakcuManbHOEe KOJUYECTBO BHUPTYAJIBHBIX MPOIECCOPOB HE JNOHKHO mpeBbimuath 14 vCPU nmns
BUPTYaJIbHOW MaIlIuHbI,

3.2.2. MakcuManbHbIi 00bEM BBIICTISIEMOI ONepaTUBHOM MaMATH He JOoJbKeH mpeBbimath 96 I'b VRAM
JUISl BUPTYaJIbHOI MaIlluHBEI,

3.2.3. COOTHOIIIEHUE BBIIEISIEMBIX BUPTYAJIBHBIX PECYPCOB Il OAHON BUPTyanbHOU MamuHbl («vCPU»/
«vRAM GBy») He 10KHO BBIXOIUTH 3a Tpeensl 1:8;
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3.2.4. MakcuManbHbIN pa3zMep KakJ0ro BUPTYAIBHOT'O )KECTKOI0 AUCKA BUPTYAJIbHOM MAIIMHbI HE JOJKEH
npesbimath 8 Th, mpu sToM nucku pazmepom cBeiiie 2 Th MoryT ObITH CO37aHBI IO 3aIIPOCY KIUEHTA B
TEXHUYECKYIO MOAJEPAKKY (CM. II. 6). YBenuueHue pazMepa JAeHCTBYIOLIMX JTUCKOB J0 pa3Mepa CBbIIIE 2
Tb npou3BOAUTCS aHAJIOTUYHO;

3.2.5. s ycnyru BaaS MakcumainbHbIi pa3Mep KaXJ0ro IMCKa BUPTYaJIbHOW MAILIMHBI JUI apXUBALlUK HE
JoJKeH npeBbimath 8 Th.

3.2.6. J171s1 Kax 1011 BUPTyaJbHONU MALIMHBI HEOOXOAUM JOMOJIHUTENIBHBIA 00bEM IMCKOBOIO IIPOCTPAHCTBA
(KpoMme >KeCTKMX TUCKOB) JUIs pa3MeIeHus swap-(daiiina (TexHuueckast 0COOCHHOCTb paboThI IIIaT(hOPMBI).
Heo0xoauMblii 1OMOMHUATENBHBIA 00bEM IHCKOBOTO IPOCTPAHCTBA PaBEH 00BEMY ONEPaTUBHON MaMATH
BUPTyaJIbHON MamuHbI. O0bEM TUCKOBOTO MPOCTPAHCTBA I Pa3MELIeHUs swap-(aiiia KOMIIEHCHPYeTCs
3a CUeT BbLAETICHUS JONOIHUTENbHBIX 10% 00beMa JUIsl KaKA0ro U3 TUIIOB JUCKOBOI'O MPOCTPAHCTBA.

3.3. MuHuMalbHBIC 1 MAKCUMAaJIbHbIC 3HAUEHHSI TPOU3BOIUTEIIEHOCTH TMCKOBOTO MIPOCTPAHCTBA YCIYTH
laaS:

JluckoBOE MPOCTPAHCTBO

MuHuManbHOE 3HAYECHHE
npousBoauTeapHocTd Ha 1 Th

MakcumanbHoe 3Ha4eHne
npou3BoAuTEIbHOCTH Ha 1 Th

Tierl 2000 IOPS 20000 IOPS
Tier2 1000 I0PS 10000 IOPS
Tier3 500 IOPS 5000 10PS
Tier4 100 IOPS 1000 I0OPS

3.4. OO6paboTka 3ampoCcOB Ha MOJKIIOYEHHE YCIYT Mpou3BoauTcs B padouee Bpems (¢ 9:00 mo 18:00 ¢
NOHEAETBHHKA 110 MIATHHIY). B ciydae moctyruienus 3anpoca B Hepabodee BpeMs - B TEUSCHHE CIISTYIOIIETO
pabouero JHs.

3.5. HoBomy KiIMeHTYy Ha CIEAyIOImMHA pabdoumii AEHb TOCIE TOJIYYEHHUsS 3ampoca Ha YCIyrd
NPEJOCTABIISACTCS.  AJIGKTPOHHAST BEPCUS  perucTpanuoHHoi  ¢opmbl.  [loanucaHHas — KIMEHTOM
peructpanionHas Gopma JoJKHA ObITH BO3BpallleHa B KOMMAaHMIO He no3faHee 10 nHel mocne Hayana
UCTIONb30BaHUsl yCclyru. B crmydae, ecnu mopamucaHHas perucrpaionHas (opma He BO3BpalleHa B
yKa3aHHbIE CPOKH (MM HE TMOJTydeHa CKaH-KOMHWS MOJIIMHUCAHHOW perucTpannoHHoi ¢gopmser), Kommanus
OCTaBIISIeT 32 CO0OI MPaBO OTKIIOYHUTH YCIYTY KIHEHTY.

3.6. Tlocie mOAKITFOUEHUS YCIIYTH KIIMEHTY TPEA0CTaBIISIETCS:

* TIyJ BBIYUCIUTEIHHBIX PECYPCOB C 3aMPOIIEHHBIMUA KOTUYECTBOM JIOTUYECKUX €TUHUII B 00JIaKe;

* YYeTHBIC JJaHHBIC JIJIS IOCTYIIAa K TOPTaly CaMOOOCITy)KUBaHUS;

3.7. YmpaBineHue JOTHYECKMMH EIUHUIIAMH PECypCOB B paMKaxX 3aKa3aHHON KOH(UTYpallUd YCIyT
[aaS/BaaS npou3BoauTCs KIMEHTOM CaMOCTOSTEIbHO Yepe3 MOpTajibl CaMOOOCTyKUBaHUS.

3.8. Peammzanus Hactpoek Firewall mnpou3BoguTCs KIMEHTOM CaMOCTOSITETLHO Yepe3 KOHCOJb
yIIpaBIICHUSL.

4. UISMEHEHUE COCTABA YCJIYI'

4.1. H3meHenue coctapa (yaaneHue/1006aBaeHne) JOTHUECKUX SUHUL] YCIYT MPOU3BOIUTCS IO 3alPOCy
KIIMEHTa C OJJIEKTPOHHOIO aJipeca, YKa3aHHOIO0 B PETUCTPAlMOHHOW QopMme, HampaBlIeHHOMY Ha
AJIEKTPOHHBIA aJpec KPYIJIIOCYTOYHOW CIYXObl TEXHHYECKOW MoIiepkku kommnanuu sd@aldata.by c
yKazaHueM AaHHbIX corjacHo TaOmumme Nel. [locie m3aMeHeHus coctaBa yciayr KOMIAHHUS HampaBisieT
OTBETHOE JIEKTPOHHOE NMUCHMO KIUEHTY € TIOATBEpKIeHHEM (haKTa U3MEHEHUS YCIIYT.

4.2. 3amonp30BaHME YCIyTaMU B3UMAETCs OILIaTa COTJIAcCHO Tapu(aM KOMITaHUH:

* (QuxcupoBaHHas aOOHEHTCKas IUIaTa 3a MOJb30BAaHME YCIyraMH B3UMAeTcs €XEIHEBHO pPaBHBIMHU
JOJIIMH B 3aBUCHUMOCTH OT KojimdecTBa JHeW B Mecsaue. Eciu coctaB ycinyr OblT M3MEHEH, HOBas
aboHeHTCcKas TuaTa OyJeT MpUMeHeHa CO JHs, B KOTOPOM MPOU30IILI0 U3MEHEHNE;

* aboHeHTCKas IUlaTa 3a MoJib30BaHHE yciyramu nmo mozenu PAYG B3umaercs exeMecsyHo 1o (pakTy
UCTIOJIb30BaHUs pecypcoB Sapo nmporeccopa u OnepaTuBHAsA NaMsTh, TAPHPHUKALINA TPOUCXOIUT Kax IbIi
ACTPOHOMHUYECKHI Yac COTIACHO 00BEMY MOTPEOICHHBIX YCITYT.
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4.3. VYcnyra cuyuTaercs OKa3aHHOW B IOJHOM 0O0bEME HE3aBHUCHUMO OT 3arpy3Kd BBIYHCIUTENbHBIX
MOIIIHOCTEN BUPTYaAJIbHOTO CEPBEPA, 3all0JIHEHMS IPOCTPAHCTBA HA IUCKE U T.I1., B paMKaX MOJKIOYEHHbIX
JIOTUYECKHUX €UHULL.

4.4. PaciMpeHue CKOpPOCTH yIaJI€HHOIO JOCTYyIa K 000pYJOBaHUIO KIMEHTA IPEJOCTABISAETCS B paMKax
JOTIOJTHUTEIBHBIX YCIYyT « BUpTyanbHbIi MapmipyTu3aTopy, «lIpomyckHas criocoOHOCTh JOCTyma K
pecypcam» u «lIpomyckHas cioco6HOCTh JocTyna K pecypcaM (IPv6)» ¢ BeIOOpoM ckopocTH
noakoueHus 20, 40, 60, 80, 100, 150 MouTt/c. Ycnyra «IIponyckHas crmiocoOHOCTB JOCTYyIa K
pecypcam (VPN)» noctymHa 1uisi MOIKIIOYESHHSI ¢ JOTYCTUMOM IMUPUHOM KaHana 6, 12, 24, 50, 100
i 150 Mowut/c. [1pu noaKIFOYeHUH TOMOJHUTEIBHBIX YCIYT JIMHEEK «BUpTyanbHbBIN
Mmapupytuzarop» u «lIpomyckHas cmocoOHOCTh JOCTYyTMa K pecypcam» CKOPOCTh HE CYMMUPYETCS CO
CKOPOCTBI0, BKIIFOYEHHOW B CTOUMOCTh YCIIYT.

5. IPEKPAHIEHHUE, IPUOCTAHOBJIEHUE OKA3AHUSA YCJIYI'H

5.1. IIpuocraHoBieHUE, IPEKPALICHUE OKA3aHUS YCIYT'H KJIMEHTY OCYILECTBIISIETCS IO OCHOBAHUSIM U B
NOPSJKE, IPELYCMOTPEHHOM B JIOTOBODE.

5.2. B ciydae HeoIUIaThl cueTa-aKTa KOMIIAHUS OCTABIIAET 32 COOOM MpaBO B OJHOCTOPOHHEM IOPSIKE
IPUOCTAaHOBUTh OKa3aHHE YCIYrd KIMEHTY 4YacTU4HO (IyTeM OrpaHHWYeHHs JOCTyla K I[OopTaly
CaMOOOCITY’)KUBAaHUSI M TIOCIIEIYIONIETO0 BBIKIIOYEHUS BHPTYAIbHBIX MAIIWH KIHUEHTA) WM MOJHOCTHIO
(myTeM yJaneHus JOTHYECKUX €AUHUL] YCIIyTH).

5.3. B mepuosa ¢ MOMeHTa OTpaHUYEHUS JOCTYIA K MOPTATy CaMOOOCTYKHUBAaHHUS O MOMEHTA yJaJICHUS
JIOTMYECKUX €IMHUI] YCIYr'y, a0OHEHTCKasl IulaTa yCJIyTd B3UMAeTCsl M yUUThIBaeTCs Ha OalaHce KIIMEeHTa.
5.4. VYderHble JaHHbIE, BUPTyaJIbHbIE MAIIWHbI U JIOTHYECKHE JHUCKH, UCIOJb3YEMbIE KIMEHTOM MJIs
pa3MeIIeHNs] JaHHBIX, XpaHATcA B TeueHne 30 KaJeHAapHbIX AHEH ¢ MOMEHTA BBIKIIIOUEHUSI BUPTYalIbHBIX
MallIuH, 110 UICTEYEHNUN ITOTO BPEMEHU JIAHHBIC KIINEHTA YHUYTOXKAIOTCS.

6. TEXHUYECKAS ITOJJAEPKKA

6.1. BsaumopeiicTBue MeXay KIMEHTOM W KOMIIAHHEW MO BompocaM MpeaoctaBieHus ycuyr laaS/BaaS
NPOUCXOMUT 1O Tese)OHy, IJIEKTPOHHOU TModYTe. AJpec 3JeKTpOoHHOH moutsl: Sd@aldata.by. Ilpu
OTIpaBKe cOOOIICHNI Ha TaHHBIN aJipec B TeMe muchMa HeoOxonuMo ykaseiBath Y HII knuenta. [Tucema
0e3 ykazaHus 3Toi HH(pOpMaIu paccMaTpuBaThes He OynyT. [1o Bormpocam 00cCiy:>KMBaHUS KIIMEHT MOKET
00paTUTHCST B CIPABOYHO-UH(OPMAIMOHHYIO ciayxk0y mo tenedony 150 (u3 cereil Bcex onepaTtopos
CBSI3H).

6.2. TexHuueckas MOAJEPKKA KJIMEHTa IO BOMPOCAM KAadyeCTBAa OKAa3aHHs YCIYT OCYIIECTBISETCS
KpPYTJIOCYTOYHO.

6.3. Jlroboe oOpaiieHHe KIWEHTAa MO TEXHUYECKHUM BOIPOCAM YCIYTH PETHCTPUPYETCS CIy>KO0i
TEXHUYECKOHN TOJIEPKKH KOMIIAHUU B YCTAHOBIICHHOM Topsiike. Kommanus o0s3yeTcst 00ecnednTh Kak
peructpanuio oOpalleHuid, Tak M peIIeHHe TEXHUYECKHMX MpoOJIeM B COOTBETCTBHH CO CpPOKaMH,
YKa3aHHBIMH B COTJIAlIEHHE 00 ypOBHE 0OCITYKHUBaHUSI.

7. MOAEJb OBPABOTKU JAHHbIX C IPUMEHEHHUEM ITPOI'PAMMHOI'O
OBECIIEYEHUSA TPETBEI'O JIMIIA

7.1. Kommnanus mpemocTaBiIseT KIMEHTY BO3MOXXHOCTh HWCIOJB30BAaHUS PA3IUYHBIX TOCTEBBIX

OTIEpAIIMOHHBIX CHUCTEMIporpaMmMHOro obecrneueHuss Microsoft mo mporpamme SPLA. AxrtuBanus

nporpamMmMHOTO  obecrieueHuss ~ Microsoft  TpOWM3BOAMTCS ~ KOMIAHWEW  TOCJIE€  PErHCTPAINH

COOTBETCTBYIOIIETO 0OpalleHus KIMeHTa:

* Ha 3Tare 3aKJII0YeHHs I0rOoBOpa Ha OKa3aHUE YCIIYTH;

* B IIpoOIECcCe 0OCTYKUBAHUS IEHCTBYIOIMIETO JOTOBOPA.

7.2. B cnydae npekpalieHus OKa3aHUs YCIYTH WIH KCIIOPTE BUPTYalIbHBIX MAllIMH Ha 000py/I0BaHuE, HE

NpUHAJIeKAIEE KOMIAaHUU, JCHCTBHE NPENOCTaBICHHOTO M aKTUBUPOBAHHOTO MPOTPAMMHOIO

o0ecrnievyeHrs co CTOPOHbI KOMITaHUU Mpekpaimaercs. KiinenTy HeoOX0IMMO MOBTOPHO CaMOCTOSTEIBHO
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MIPOBECTU AKTHBAIMIO MPOTPAMMHOI0 O0ECIeUeHuUsI B COOTBETCTBUU C PEKOMEHIAIIUSMU ITPOU3BOIUTEIS
ONEPAalOHHOW CHCTEMBI.

7.3. B cayuae ecnum KIMEHT UCIOJB3yeT MporpaMmHoe oOecredeHuss Microsoft, ero mpaBo
UCTIONIb30BaHUsl TPOAYKTOB Microsoft siBsieTcs 00bEKTOM pPEryIHpOBaHUS M JOJKHO OCYIIECTBATCS B
COOTBETCTBHUH CO CJICYIOIIUMHU YCIOBUSIMHU:

* IO Microsoft 3ammimeHO aBTOPCKHM MPABOM, JAPYTUMHU MpaBaMd HA HWHTEILIEKTYalbHYIO
COOCTBEHHOCTb U MPUHAUICKUT Microsoft u ee mocraBIMKam;

* Kiment umeer npaBo ucnonb3oBath [10 Microsoft B pamkax mporpaMMHBIX YCITYT, PEAOCTABISIEMBIX
KOMIIaHHUEH;

» Kiuent He umeet npasa cosznaBatsk konuu 110 Microsoft;

» Kiment ne umeer npasa npenoctasisate 110 B apeHay, BO BpeMEHHOE MOJB30BaHUE, B 3aJIOT JIMOO
nepeaBaTh €ro WK PACIPOCTPAHSITH JTFOOBIM TPETHUM JIHIIAM;

 Komnanuss MoOeT TMpeKpaTuTh JEHCTBUME IMpaB KIWEHTAa B CIydae HapYIICHHUsS KIUEHTOM
BBIIIICTICPEUUCIICHHBIX YCIIOBUH;

* B cnyuae oTmeHbl MO0 MpeKpaiieHus OEHCTBHUS JOTOBOPa, 3aKIIOYEHHOIO MEXIY KIHEHTOM U
KOMIIaHueH 1100 koMmanueit 1 Microsoft, KIIMEHT TOJDKEH MIPEKPATUTh Hcronb3oBanue [10 u ynamuTs Bce
€ro KOMHUH U cocTapisitolue B TeueHue 30 qHel mocie npekpaiieHus AeMCcTBUS JOrOBOpa ¢ KOMITAHHEH;

* B ciywae nroOBIX HapyHICHWH HACTOSIIUX YCIOBUH KIUEHT COTJIAIIASTCS HECTH IOPUIHYECKYIO
OTBETCTBEHHOCTh HETIOCPEJCTBEHHO niepea Microsoft.

8. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

8.1. KumeHT mpemocTaBiseT KOMIIAHHHM TIPAaBO MOJHOCTHIO JHOO YaCTHYHO TepenaTh IpaBa H
0053aHHOCTH IO 3aK/IIOYCHHOMY JOrOBOPY TpEThEMY JIMIly, OKa3bIBAIOIIEMYy YCIYry B oObeme,
IPEyCMOTPEHHOM JIOTOBOPOM, 0€3 MOJIy4€HHUs JOMOJIHUTEIBHOIO COrIachsl KIIMEHTA.

8.2. KumMeHT coryiaceH Ha mepejnady NpHUHAAJIEKaled eMy HMHPOpPMAaLUHU, pacHpocTpaHeHue U (M)
Ipe0CTaBIEHNE KOTOPOI OTpaHUYEHO, TPEThEMY JIMITY B CIIydae Mepeadn TakoMy JIHIy KOMIIaHHEH MpaB
u/Wm 00sS3aHHOCTEM MO 3aKJIIOYEeHHOMY JoroBopy. [[ns mepenauum koMmaHued Takoi uHopmauuu,
NpUHAISKANICH KIIMEHTY, TPETbeMY JIUILY B CIydasX, MPEeIyCMOTPEHHBIX 3aKIIOYCHHBIM JIOTOBOPOM, HE
TpeOyeTcs MojlyuyeHHe JOMOJHUTEIHOIO MUCbMEHHOTO COTIachs KJIMEeHTa.

8.3. Hacrosimuii mopsaoK SBIISETCS HEOTHEMJIEMON YacThIO JOTOBOpa 00 OKa3aHWM YyCIyr Ha 0Oasze
oOmayHo#t miatdopmbl. Komnanus BlipaBe B OJJHOCTOPOHHEM IMOPSIKE W3MEHATh HACTOSIIUI MOPSIOK,
nyOJIMKYsl M3MEHEeHHUsI Ha o(UIMaIbHOM caiiTe komranuu aldata.by.

8.4. Bo BceM HHOM, HE yperyJIupOBaHHOM HACTOSIIIUM MOPSAKOM, KJIMEHT U KOMITaHUS PYKOBOJCTBYIOTCS
MOJIOKEHUSAMH ITYOJIMYHOTO JIOTOBOPA, 3aKIIOUEHHOTO MEX/TY KINEHTOM M KOMIIaHHUEH.
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9. NIPUJIOKEHUSA

Taoauma Nel
JInmeBoH cueT KJIHEHTa
YHII kauenra
PUO Teaedon E-mail

IIpencraBuTe/ib KJIAMEHTA

En.
HaumeHnoBaHue KonanuyecTBo/THI KomMenTapuu

H3MepeHus

Yeayra laaS - «BupTyanabHast HHQpacTpyKTypa» (YKaXHUTe HEOOXOJAMMBbIC KOJMYECTBA JIOTUMECKUX CAWHUIL B

COOTBETCTBYIOLIEH CTPOUKE)

KonudecTBo sanep nporeccopa vCPU, 1 I'T IIT.
KoJm4ecTBo sAnep nponeccopa vCPU, 2 I'Tn LIT.
Konm4ecTBo sanep nporeccopa vCPU, 2,6 I'Tg IIT.
KoJmyecTBo Anep nponeccopa vCPU, 3 I'Tn LIT.
00beM orepaTHBHOM namsitu RAM I'b
o0bem auckoBoro npoctpanctea HDD, Tier 1 I'b
o0beM auckoBoro npoctpanctea HDD, Tier 2 I'b
ob6beM auckoBoro npoctpanctea HDD, Tier 3 I'b
ob6beM auckoBoro npoctpanctsa HDD, Tier 4 I'b

IIO Microsoft (Windows Server, MS SQL,
Exchange, npyroe)

Yeayra BaasS - «Pe3epBHOe KONHPOBaHUS W BOCCTAHOBJIEHHE BUPTYAJILHBIX Mamun» B LHO/]

KommuectBo BUPTYaAJIbHBIX MaIlliH,

JlaHHbII rapaMeTrp
3aMOJIHACTCS TIPU 3asBKE

IT.
TUTAHUPYEMBIX JUTS Pe3ePBUPOBAHUS Ha TOJKIIOYCHHE YCIYTH
BaaS
JaHHbIi1 napameTp
. 3aIlOJIHSIETCSl MPU 3asiBKe
O6mnem auckoBoro npoctpanctsa BaaS, Tier 4 I'b P
Ha TOJKIIOYCHHE YCIYTH
BaaS
JlonosiHuTe/IbHBIE YCIYTH
BupryanbsHslil MapiIpyTH3aTOp Mowurt/c
I[pomyckHast crtocoOHOCTB J1ocTyna K pecypcam | Mout/c do 150
[IponyckHast criocoOHOCTH JOCTyMa K pecypcam
Mowurt/c 00 150
(VPN) L2, L3
JlanHbIE IapaMeTphl
MPEIOCTABISIOTCS B
Ty,
. paMkax OTAETBHBIX
BrinenenHslii kaHan KOJIMYECTBO
JIOTOBOPOB c
BOJIOKOH
orepaTopamu
3JIEKTPOCBSI3U
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