00O «A1 UKT cepBucen»

JloroBop 00 oka3aHuM ycJyr Ha 0a3e o0auHoi muIaTgopmbl

1. OBIIMUE IMOJIOKEHUSA

1.1. HacTosiimuii 1OTOBOP PETYJIUPYET OTHOIIEHUs 00 OKa3aHWHW YCIyr Ha 0aze 00JlauyHO# Mm1aTdopMbI
MEXy KIMEHTOM M KOMITaHUEH.
1.2. B nacrosuiem 10roBOpe UCHOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX ONPEICICHUS:
Komnanust — O61iecTBo ¢ orpanndenHoi 0TBeTcTBeHHOCThIO «Al KT cepBuch».
KaueHT — ropuanueckoe JIMIO WM WHAUBUAYAIbHBIN NpeIpUHUMATENb, C KOTOPBIM 3aKJII0YEH JIOTOBOP
00 OKa3aHuU YCIIyT Ha 6a3e 00Ja4HOM MI1aT(OpPMBIL
HenTp 00padoTkm nanubix (aagaee - L{O), pacnosioxkeHHslil o agpecy r. MuHck, yi. Tankosas, 11,
IpeCTaBIsieT COOOU CIeUaTu3uPOBAHHOE TOMEIICHUE, B KOTOPOM pealin30BaHa COBOKYITHOCTb
pellIeHui, TEXHOJIOTUI 1 OpraHU3allMOHHBIX MIPOLIEYP, OPUEHTHPOBAHHBIX HA IIPEOCTaBICHUE
MH(POPMALIMOHHBIX CEPBUCOB U YCIIYT C 3aJlaHHBIMU MapaMmeTpamu kadectBa. L{O/] cooTBETCTBYET Kilaccy
otkazoyctoitunBoctu TIER III (ceprudunuponan Uptime Institute Tier III Design, Tier III Facility).
Yeayru Ha 0ase obsaavHoii miaargopmbl (Jajiee - yciayra) - HPEIOCTaBlIEHUE BUPTYaTU3UPOBAHHbBIX
BBIUMCIUTENBHBIX PECYPCOB KOMIIAHWU JUIS XPaHEHHs U 0O0pabOTKM [aHHBIX KIHMEHTa, BKIIOYas
BUPTYyaJlbHbIE MAalIUHBI, BBIJCIICHHBIE pa3/Aeibl s XpaHEHUs JaHHBIX. YIIPaBJICHUE pecypcaMu
OCYIIECTBIISIETCS. Uepe3 MOopTall caMOOOCTy>KMBAaHUS OO0Ja4HON MIaTGOPMBI, €CIM TaKoe YIpaBJICHUE
IPEyCMOTPEHO MOPSIKAMU OKa3aHUs YCIYT WK UHBIMHU JOKYMEHTaMH, IPEyCMOTPEHHBIMU KOMIIAaHUEH.
Joctym k 0051a4HBIM yCcITyraM IPOU3BOIUTCS YAAIEHHBIM CIIOCOOOM.
JoroBop 00 okazanuu ycJayr Ha 0a3e 00J1auHoii NJIaT(OPMBbI (J1aee — JOTOBOP) — MyOTMYHBIN T0TOBOD,
KOTOPBI COCTOMT M3 HACTOALIETO JO0TOBOpPA, PETUCTPALMOHHOW (OPMBI, M [OJKEH OBITh HPUHAT
KiinenTom nyrem npucoeMHEHUs K HEMY B LIEJIOM.
Perucrpanuonnas ¢gopma — ycTaHoBleHHas KoMmMmaHued ¢opma, coaeprKaiias CBEICHUS O KIUCHTE,
OTIpeNieNIieT COCTaB yCIAYr M HMHbBIE OO0s3aTENbHBIC JJIS CTOPOH YCIOBUS HAa MOMEHT ITOANMCAHUS
peructpannoHHoi ¢opmel. [loanucanne KIMEHTOM pPEruCTPAllMOHHON (OPMBI BhIpa)xaeT 0e3yclOBHOE
corjacue KJIMEeHTa C yCJIOBUSAMU J0IOBOPA U NPUCOEAUHEHNE K HEMY B LIEJIOM.
IMopsinkn oka3aHus yCJIyr, CIPaBOYHO-MH(pOPMALMOHHBIE MaTepHaJibl, HHbIE JOKYMEHTHI (J1anee —
HNOPSAJKN) — JOKYMEHTBI, PETJIaMEHTHUPYIOIINE YCIIOBUS 00CIYKUBAHUS KIMEHTA, IPEIOCTABJIECHUS YCIIYT,
OITyOJIMKOBaHHBIE HA OPHUIMAIBLHOM caiiTe koMmnanuu aldata.by.
JInueBoii cuer — y4eTHBIN HOMEp KIIMEHTa B OMJUIMHTOBOM cucTeMe KOMIIaHUM, IPUCBANBAETCS KIIMEHTY
IpY NOJMMCAHUH PETUCTPALIMOHHON (OPMBI.
3asiBjleHHe — 3asBKa Ha M3MEHEHHUE COCTaBa yCIHyr, 3a(UKCUpOBaHHAs KIMEHTOM B BHJE 3arpoca,
HaIpPaBJIEHHOT'O Ha 3JIEKTPOHHBIN aJjpec KOMIIaHUH, YKa3aHHBIM B IOPAKE OKa3aHUs YCIIYTH, C YKa3aHHEM
KOHTAKTHBIX JaHHBIX TEXHHUYECKOTO CHENMATUCTa KIMEHTa M 3allpallliBaéMbIX I1apaMeTpOB YCIYTH.
MaxkcumanbHbIN pa3Mep JIEKTPOHHBIX co00IeHHH B afipec komnanuu — 10 Mb.
Y4eTHble JaHHbIE — JIOTHH U MApPOJIb, IPHUCBAUBAEMbI€ KIIMEHTY JJISl €70 UACHTU(DUKAIINH, TTO3BOJISIOIINE
HOJIy4aTh AOCTYH K yciIyre Ha 6a3e 06J1auHoi m1aThopMBl.
1.3. JoroBop 3akirodaeTcss IMyTeM IOANMUCAHUS KJIMEHTOM pErHCTPAlMOHHOW ()OPMBI WM HHBIMU
crioco0amu, IPeayCMOTPEHHBIMU OPSIKAMU OKa3aHUS yCIYT.
1.4. Tlo ycnoBusiM HACTOSIIIETO JOTOBOpa KOMITAHUSI OKAa3bIBAECT KJIMEHTY YCIyrd Ha 0aze oOsavyHOM
1aTopMbl, BKIIOUYAIOIINE B ce0sl:
1.4.1.Co3nanue wHDOPMAIMOHHOW CETH I pa3MEIICHUs] M XpaHEeHUs HH(POPMAIMOHHBIX PECYpCOB
KJIMEHTA C MCII0JIb30BaHHEM MH(POPMAIMOHHBIX CUCTEM Ha IMOAKOHTPOJIBHOM KOMIaHUeH 000py0BaHNUH,
B TOM YHCJI€ U Ha 000PYJOBaHUH KJIMEHTA;
1.4.2.TlpenocraBienue KIHMEHTY BO3MOXKHOCTH pa3MeIleHUs HHPOpPMALUU B IPEIOCTaBISIEMbIX
MH(OPMaLMOHHBIX CHCTEMAaX U yIpaBJIeHUE Pa3MEIIeHHON HHpopMaIlHeii;
1.4.3.TIpenocraBieHne BO3MOKHOCTH JIOCTyNa JIMIAM, OIPEENIIeMbIM KIMEHTOM, K HH(pOpMaIuu
KJIMEHTa, pa3MEIIeHHON B co3qaBaeMoil MH(GOPMAlMOHHOW CETH, B TOM YHCJE IOCPEICTBOM CETH
WUHTEPHET.
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1.5. OOmme ycnoBus OKa3aHUs YCIIYT:

1.5.1.Tlepuon/06bEM OKazaHus YCIyT yKa3bIBaeTCs B aKT-CUETE OKA3aHHBIX YCIYT.

1.5.2. [laroil Hayana oka3aHus yCIyr SIBISETCS JaTa NpeAO0CTaBICHHs KIMEHTY YYeTHbIX JaHHbIX. Oruiata
3a OKa3aHHbIE YCIYI'M HAUMHAET UCYUCIIATHCS C 1aThl Hayajla OKa3aHus yclyr.

1.5.3./lara Hayanma oOKa3aHUs yCIOyr YKa3blBA€TCS B IIEPBOM BBICTABIEHHOM akKT-cueTe. Y CIyrd
OKa3bIBAIOTCS KJIMEHTY B IOPAJKE M Ha YCJIOBMSX, IPEIyCMOTPEHHBIX HACTOSIIMM JOIOBOPOM U
HOpsAKAMH OKa3aHHs YCIIYT, OIlyOJIMKOBaHHBIMU Ha caiite koMnanuu aldata.by.

1.5.4.1IpaBo HcI0Ib30BaHMsI KOMIBIOTEPHBIX IIPOrpaMM BKJIIOYAET B c€0sl IpaBO Ha BOCIPOU3BEICHUE
COOTBETCTBYIOLIMX KOMIIBIOTEPHBIX IporpaMMm Ha Tepputopun PecnyOnuku benapych, orpaHuueHHOe
UCTIOJIb30BaHUEM 3aJI0KEHHBIX B KOMITBIOTEPHYIO MPOrpaMMy (yHKIIMOHAIBHBIX BO3MOKHOCTEH.

2. TTPABA U OBA3AHHOCTHU CTOPOH

2.1. Kowmmnanwus 00s3yeTcsi OKa3bIBaTh KIIMEHTY YCIYTH, a KIIMEHT IPUHUMATH U OTUIAYMBAThH TAKUE YCIYTH
B IIOPSIIKE U HA YCIIOBUSAX, OIIPEJEIICHHBIX B HACTOAILEM JI0TOBOPE.

2.2. C 1enplo0 OKa3aHHs YCIYT KOMIIAHWS MPHCBAWBACT KJIMEHTY HAOOp YYETHBIX NAHHBIX, BBICHUIAS
JAHHYIO UH(OPMAIMIO Ha a/ipec JIEKTPOHHOM NOYTHI KIIMEHTA, YKa3aHHBINM B PErMCTPallMOHHON (opme.

2.3. KuamueHt o6s13yercs:

2.3.1.O6ecrieunTh KOHPHUACHIINATHLHOE XPAaHEHUE U HE JIOMYyCKaTh KOMIIPOMETAIMH YYETHBIX JaHHBIX;
2.3.2. HezameMTeNIbHO yBEJOMHUTH KOMIIAaHHIO B CJIydae YTpaTbhl HIM HaIW4usg OOOCHOBAaHHBIX
NOJI03PEHHH B OTHOIICHUH HApyIICHUS KOH(PHUICHIINATLHOCTH (KOMIIPOMETAINN ) YIETHBIX JTaHHBIX;
2.3.3.KnueHT 00s3yeTcsi UCIONIb30BaTh YCIYTH B COOTBETCTBUHU C YCIOBHSMH HACTOAIIETO JOrOBOpa U
3akoHozmaTenscTBa Pecriybimku benapycs, a Takxke He coBepIIaTh CISTYIONINX ICHCTBUIM:

e yONIMKaNus WIK epenayva 000 nHpopMaImy, pacipocTpaHeHHe KOTOPOH MPOTHBOPEUUT
3aKoHOAaTeNnbCTBY PecyOnuku benapychk mim HopMaM MeXTyHapOIHOTO 1paBa;

e MyONMKaNMs WIM Tepeaada HEelNpaBOMEPHO IONYyYSHHOW WH(OPMAIHMU, MOJHOCTHIO WIIM YaCTUYHO,
3alIUIIEHHON aBTOPCKUMH H/MITM CMEKHBIMU IIpaBaMu 0e3 pa3pelieHus Biaaesblia Mpas;

eyONMKanus WM Tiepefada 00 mHpopManuu, KOTopas COICpKHT B ceOe BHPYCHl WIM HHBIC
BPEIOHOCHbBIE KOMIIOHEHTHI;

e TyOJIMKAaLKs WIK Tepesiaya MaTepraioB MOPHOrpauIecKoro Xapakrepa;

® MaccoBasl pacChlIKa PEKIAMHON M MHOM MH(POPMAIMH TOCPEICTBOM 3JIEKTPOHHOU MOUTHI 6€3
IpEeBapUTEILHOTO COTJIACOBAHUS C aJpecaToM (Cram);

e panbcudukanus [P-agpeca, a Takxke ApYrux WIACHTU(UKAMOHHBIX JAHHBIX, UCIIOJIB3YEMbIX B CETEBBIX
IPOTOKOJIAX, IPU Tiepeiade JaHHbIX B CETH HHTEPHET;

® COBEpIIIEHHUE JICHCTBUH, HAIIPABJICHHBIX HA MOTYYeHUE HECAHKIIMOHMPOBAHHOTO JOCTYIA K PECYpPCY CeTH
UHTEpPHET (KOMIBIOTEPY, APYroMy OOOpYIOBaHMIO WIM HMH(POPMALMOHHOMY pecypcy), MOcCieayroliee
UCTIOJIb30BaHUE TAKOTO JIOCTYIIA, a TAKXKE YHUUYTOKECHUE WIIM MOAM(HUKALINS JaHHBIX Ha 3TOM pecypce.

e ylaJieHne, N3MEHEHNE WA COKPBITHE JIFOOBIX YBEIOMIICHUH 00 aBTOPCKUX MPaBax, TOBAPHBIX 3HAKAX MJIH
JPYTUX YBEJOMJIEHUN 00 MHTEIUIEKTYaJIbHBIX IIPAaBax, CoJAepKaIIUecs B KOMIIBIOTEPHBIX MporpaMMax Hiu
Ha HUX;

® M3y4eHUE TeXHOJIOTUH, TEKOMITWIISIIINS U JIeacCeMOIMPOBAaHIE KOMITBIOTEPHBIX TPOTPAMM.

2.3.4.1lpn 3aKiIOuE€HUM JOTOBOpa KJIMEHT 00sf3aH YBEJOMUTh KOMIIAHHIO B NMHCBMEHHOH ¢opme 00
UMEIOIINXCS Y HETO MHTEPHET-CaliTaX, CETeBOM aJPECHOM MIPOCTPAHCTBE, IIEHTPax 00pabOTKH JaHHBIX JIJIS
BO3MOXXHOCTH MX IOCYJapCTBEHHON PErHMCTpallii B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOATEIHCTBOM.
B mocnenyromeM, B TeueHHE BCEro CpoKa IEHWCTBHS JOTOBOPA, KIMEHT O00sM3aH HEe3aMEeJIHTENbHO
YBEJIOMJISITH KOMIIAHUIO 00 U3MEHEHUH PETrUCTPALlMOHHOM HH(POPMAIIUH YKe CYIIECTBYIOIUX PECYPCOB, a
TaK)Ke CBOEBPEMEHHO COO0IIATh O KXKOM CITydae BO3HUKHOBEHHUSI HEOOXOIMMOCTH PETUCTPAIIH HOBBIX.
2.3.5. B ciiyuae npebsBieHus NpeTeH3UH /Ui TpeOOBaHHM 1/UITH KCKOB KOMITAHUH CO CTOPOHBI TPETHUX
JIII, CBSI3aHHBIX C HApYIICHHEM KIMEHTOM JIF000T0 M3 00s3aTeIbCTB, MPETYCMOTPEHHBIX TyHKTOM 2.3.3
HACTOSIILIETO JIOTOBOPA, KJIMEHT CAMOCTOSITEILHO MPUHUMAET BCE HEOOXOMMBIE MEPHI K YPETyIUPOBAHHIO
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BO3MOJKHBIX CIIOPOB, IIPH 3TOM KJIMEHT O0S3YeTCsl MOJTHOCTHIO BO3MECTHTH KOMIIAHUH JOKYMEHTAIBHO
HOJTBEPKICHHBIE PACXO0/Ibl, CBSI3aHHBIC C KOMIICHCAIIUEH BhIIICyKa3aHHbBIX TPEOOBAHUI W/UIH MTPETEH3UI
W/WITH NUCKOB TPETHUX JIMII.

2.3.6.IlopnepuBaTh aKTyalbHOCTh KOHTAKTHOW MH(OPMAIIUH U €KETHEBHO U3y4aTh KOPPECIIOHICHIIHIO,
HAIPaBJICHHYIO ¢ KOHTAaKTHBIX a/[peCOB IEKTPOHHOW MOYTHl KOMITAHUH, A TAKXKE YBEIOMIISATH KOMIIAHHIO
00 n3MeHeHnH 0AHKOBCKHX PEKBU3UTOB, TIOYTOBOTO apeca, Telne(OHHBIX HOMEPOB, aIPECOB IIEKTPOHHOM
HOYTHI HE Mo3/1Hee 5 (TATH) OaHKOBCKUX JHEH, CIOCO0aMU, MPEAYCMOTPEHHBIMHU HACTOSIIIIIM JOTOBOPOM.
2.4. KoMmmaHHs OCYIIECTBJISECT YIpPAaBICHHE M KOHTPOJIb pabOTHl CepBepHOro OOOpYIOBAaHUS H
IPOTPAaMMHBIX CPEJCTB, IPEIOCTABISIEMBIX CTOPOHAMU B LIEJISAX OKA3aHUS YCIYT.

2.5. Kommnanusi BnpaBe:

2.5.1. Komnanusi uMeeT NpPaBO B OJHOCTOPOHHEM TIOPSAKE HW3MEHSTh TEXHUYECKHE TMapaMeTphl
UH(POPMAIMOHHBIX PECYpPCOB KOMITAHUY B LIEJISIX TOBBIMICHHS KAYECTBA U HAaJIS)KHOCTH TPEAOCTABIISIEMbBIX
YCIIyT, B TOM YHCJIC U3MEHATh IEPEYCHB MPOTrpamMmm, OUOINOTEK, PYHKIIHIA, CPEJCTB aIMUHUCTPUPOBAHHS,
NpeBapUTEIILHO YBEAOMHUB 00 3TOM KIIMEHTa HE Mo3aHee, yeM 3a 30 (Tpuanarth) KajJeHIapHBIX THEU J10
BBEJICHHUS TAKUX M3MEHEHMI Ha caiiTe koMmmanuu aldata.by.

2.5.2.TIppoCTaHOBUTH OKa3aHHWE YCIYr 10 YCTPAaHCHHs HapyIICHUH B CiIy4ae HEUCIIOJIHCHHS WU
HEHAJICXKAIIEr0 UCIIOTHEHUSI KIIMEHTOM 00s3aTeNIbCTB, YKa3aHHBIX B MyHKTax 2.3.3. u 3.8. HacTOsIIEero
JI0TOBOPA.

2.5.3.IIpuocranaBnmuBaTh, OJOKUPOBATH WIIM 3alpeniaTh UCIOJIb30BAHUE IMPOTPAMMHOTO OOECIICUCHUS
KJIMCHTA B Clly4ae, €CJIM JKCIUTyaTalisi TaKoro MPOTrpPaMMHOIO OOECIICUeHHs] MPUBOJUT WIH MOMKET
NPUBECTH K aBAPUHHBIM CUTYAIMSIM, HAPYIICHUIO CHCTEMbI OE30MAaCHOCTH WIIM YCIIOBHH HACTOSIIETO
JI0TOBOPA;

2.5.4. TTpuBiiekaTh K OKa3aHHUIO YCIIYT 110 HACTOSIIEMY JIOTOBOPY TPETHHX JIHII, OCTABasCh OTBETCTBECHHBIM
3a UX JCUCTBUS Tepe]l KIMCHTOM.

2.5.5.VI3MEHATh CTOMMOCTH YCIIYT, OKa3bIBA€MBIX B COOTBETCTBHH C JOTOBOPOM, IPEABAPUTEIHHO
YBEIIOMHB 00 3TOM KIIMEHTA He MMo3/1Hee, yeM 3a 10 (IecaTh) KaJeHIapHbIX JHEH yepe3 oQUInaIbHbINA CauT

komrmanuu aldata.by.

2.6. Kommnanus He HeCET OTBETCTBEHHOCTh:

2.6.1.3a xauecTBeHHOE U Oecniepe0oiftHOe GYHKIIMOHUPOBAHUE U IOCTYITHOCTh OTAEIbHBIX CETMEHTOB CETH
UHTEPHET, TOAIEPKUBACMBIX TPETHHUMH JIHIIAMHU;

2.6.2.3a nocTynHoCTh MH(GOPMAIMU, Pa3MEIIEHHOW KIMEHTOM, Ui BCEX CETMEHTOB CETH MHTEpHET, MO
npUYrHE 0COOEHHOCTEH ()YHKIIMOHUPOBAHUS CETMEHTOB, MOIIEPKHUBAEMBIX TPETHHMH JIUIAMH;

2.6.3.3a cozneprkanue nH(popMaIuY, pa3MellaeMol KJIMEHTOM Ha 000py10BaHUH KOMITAHUY;

2.6.4.3a paboTOCIIOCOOHOCTH M COBMECTUMOCTh IPOTPAaMMHOTO 00€CIIeUeHH S, Pa3pabOTaHHOTO KIMEHTOM
WIN TPETHUMH JIULIAMHU;

2.6.5.3a paboTOCIIOCOOHOCTh MPOTPAMMHBIX CPEJICTB, MPEAOCTABISACMBIX KOMIIAHWCH, €CIM 10 BUHE
KJIMEHTA B IPOrPaMMHbIE CPeJICTBA ObIIIM BHECEHBI M3MEHEHUS;

2.6.6.3a moctynm TpeThUX JHIl K 3aKPBITOW MH(POPMALWU KJIWEHTA, B TOM YHCIIE K yYYETHBIM JaHHBIM,
IPOM3OLIEIINNA IO BUHE KIIMEHTA, a TAKXKe 3a MOCIEICTBHS TAKOro JJOCTYIA;

2.6.7.3a ymiep6 Jr000T0 pojia, TOHECEHHBIM KIIMEHTOM H3-3a PA3TJIAICHUS ITOCICTHUM CBOMX YYETHBIX
JIaHHBIX;

2.6.8.3a ymep0, KOTOpBI MOXKET OBITh HAaHECEH KIMEHTY BCIIEACTBHE WCIOJIB30BAHUS YCIYT M CETH
UHTEpHET.

2.7. KimeHT npu3HAET, 9TO Ha MOMEHT 3aKJIFOUSHHS HACTOAIIETO JTIOTOBOPa KOMITaHUS ITPEIOCTABHIIIA EMY
MOJIHYIO M TOCTOBEPHYIO MH(OPMAIIHIO B OTHOIIEHUH YCIIYT, OKa3bIBAEMbIX 110 HACTOSIIEMY JJOTOBODY.
2.8. TexHuyeckas MOANEpKKAa B OTHOIICHWH YCIYT, TNPETYCMOTPEHHBIX HACTOSIIMM JOTOBOPOM,
OKa3bIBAETCsI B MOPSAKE U HA YCIOBHSIX COTJIAIIEHUs! 00 ypOBHE 0OCITYKHBaHUSI.

3. CTOUMOCTD YCJIYI U MOPANOK PACYHETOB
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3.1. OcCHOBHBIMH TapaMmeTpamMH YCIYT, UCXOJS M3 MCIOIb30BAaHHUS KOTOPHIX KIMEHTOM B OTYETHOM
NEPUOAC OMpPENeNsieTCss CTOMMOCTh YCIYT, SIBISIFOTCS BBIOPAHHBIE KJIMEHTOM XapaKTEPUCTUKU
IPOrPaMMHBIX U amllapaTHBIX PECYPCOB Ha MOJKOHTPOILHOM KOMIIAHUU 000PYIOBAHHH.

3.2. CTOMMOCTB yCITyT ONPEAEIseTCs, UCXO0/s U3 00heMa OKAa3aHHBIX KJIMEHTY B OTYETHOM MECSAIIC YCIIyT
B MOpSIIKE M pa3Mepe, CorjiacHO TapudaM KOMITAHWU, U COCTOUT U3 aOOHEHTCKOM IUIaThl 32 OTYETHBIH
MECSI] U CTOMMOCTH yCIyT, HE BKIIFOUCHHBIX B a00OHEHTCKYIO IIaTy. AOOHEHTCKAs IiaTa HAa4uCIIsIeTCs 3a
OTUYETHBIA MECALl MPOMOPLHMOHAIBHO B 3aBUCUMOCTH OT KOJIMYECTBA JAHEHM OKa3aHUS yCIyr B OTYETHOM
MecsIIIe.

3.2.1. KiiueHT MOKeT U3MEHUTh 00bEM YCIIYT, 3allPOCHUB COOTBETCTBYIOIINE U3MEHEHHS 0 IEKTPOHHON
MouTe, YKa3aHHOW B MOPSIKE OKAa3aHUs yCIYTH, Ha MOPTAIe cCaMOOOCTYKUBAHUS U IPYTHMH CIIOCOOaMU,
IpeyCMOTPEHHbIMU KommaHuen. [lpumenenue Tapudukanuu COOTBETCTBYIONICH NPOU3BEACHHBIM
W3MEHEHUSIM IIPOUCXOIUT CO JIHS, B KOTOPOM IIPOU30IILIO H3MEHEHHE.

3.3. CTouMOCTb YCIYT MOKET IePeCMaTPUBATLCS U U3MEHATHCS B MOPSAKE, NIPEIyCMOTPEHHOM II. 2.5.5
HACTOSIILIETO JIOTOBOPA.

3.4. CrouMoCTh OKa3bIBaeMbIX YCIyr ompefensercs TapupaMu KOMIIAHUHU, NEHCTBYIOIIUMHU Ha
JI€Hb TIPEJIOCTABIICHUS YCITYT.

3.5. KiueHT 0053aH MpOU3BOAUTH IUIATEXKH B pa3Mepax, HEOOXOIMMBIX Ui CIHUCAHUS JEHEKHBIX
CPEICTB 3a IMOTPEOJICHHBIC YCIYTH, 32 TMPUOOPETCHHOE B KOMITAHUU OOOpYIOBaHHWE, a TaKKE HHBIX
CIIUCaHM, CBSI3aHHBIX C 00CTY)KUBaHUEM KIIMEHTAa B KOMIAaHUU. [IpOLIeHTHI Ha MTPOU3BEICHHBIE TUIATEKH
HE HAYUCIISTFOTCSI.

3.6. Exemecsuno no 10 uymcna mecsma, CIEAyIOLIETO 3a OTYETHBIM, KOMIAHUS (OpMUPYET cyera,
COJlepKalIie BCE BUABI HAYHMCICHUN 3a MPEIOCTABICHHBIE B OTYCTHOM MECSIE YCIYTH, KOTOPBIC
3aBepsAOTCS  (DAaKCUMHIBHON TMOAMKMCHIO  YIOJTHOMOYEHHOro JiMna KommaHuu. Cuer sBisercs
MOJNTBEPXKICHUEM (akTa M 00beMa OKa3aHHBIX YCIYT 332 OTYETHBIA MEPHOA U O0POPMIISICTCS KOMITaHUEH
eanHoNN4YHO. [lepBuYHbIE y4YeTHBIE JOKYMEHTBHI, MOJTBEPKIAIONINE OKa3aHHE YCIYT [0 HACTOSIIEMY
JIOTOBOPY, KIMECHT BIpaBe O(QOOPMHUTH SAMHOIMYHO HA OCHOBAHUHU €KEMECSIHOTO cueTa, (OpMUPYEMOTO
KOMIIaHUEH.

3.7. KimeHT MOKeT 3aKa3aTh JOCTABKY CUCTOB OJHHUM K3 ITPEITIOKEHHBIX KOMIIAHUEH CIIOCO00B: Ha ajpec
3IEKTPOHHOU MOYTHI U/WJIM HA TOYTOBBIN aJpec.

3.8.  KumeHT 00s13aH OIUIATHTH CYET J0 25 Yrciia MecsIa, CICIYIOIIEro 3a MeCsAIeM OKa3aHus YCIIyT, BO
n30exaHne MPUOCTAHOBIECHUS OKa3aHus yciyr. [Ipu HermomyueHnu cueTta KIMEHT 0053aH CaMOCTOATEIHHO
YTOYHHUTH CYMMY, ITOJJICXKAIIYIO OIlIaTe, ¥ MPOU3BECTH TutaTex. CUeT IeHCTBUTENICH B TCUSHUE MECsIIa CO
IHS ero BbIcTaBneHUs. [locrme ucTedeHHs] ATOro CpoKa KIMEHT JOJKeH OOpaTUTHCS B KOMIIAHUIO 3a
BBICTABIICHUEM HOBOTO CYETA.

3.9. OOs3arenpCcTBa KJIMEHTA MO OIJIATe YCIYT KOMIIAHWU CUMUTAIOTCS BBHIMOJIHEHHBIMH TOJIBKO IOCIE
MOCTYTUICHHUSI COOTBETCTBYIOIIMX CPEJICTB HA PACUCTHBIN CUeT KOMITaHUU. J[aToi OIIaThl OKa3aHHBIX YCITYT
CUMTAeTCs JICHb 3aYMCIICHMs JIEHEKHBIX CPEJICTB Ha pacyeTHbIM cueT koMmmnanuu. Kommanus He HeceT
OTBETCTBEHHOCTh 3a 3aJCpXKKH B Tiepenade WHPOPMAIMU O IDIATeKaX MO0 TEXHUYCCKUM MPUYIUHAM
OpTraHM3aIii, OCYIIECTBIAIOMUX MpUeM/TIepeauy/3auuciIeHre TIaTexei.

3.10. B cnyuyae HeomiaThl cueTa KOMIIAHUS OCTaBIISIEeT 3a COOO MPaBO B OJHOCTOPOHHEM IMOPSJIKE
YaCTUYHO WJIU TIOJHOCTHIO MPUOCTAHOBUTH OKA3aHHE YCIYTM KIHMEHTY IMyTeM, OMHCAHHBIM B TOPSIKE
OKa3aHUs yCIyTH.

4. CPOK JEVICTBUS JOT'OBOPA ¥ MMOPSJIOK ETO UBSMEHEHUS U PACTOPXKEHUSI

4.1. Hacrosmwmii 10OTOBOp BCTYMAaeT B CHJIYy C MOMEHTA €ro MOJIHCAHUS CTOPOHAMH, PACIPOCTPAHSET
CBOE€ JICMCTBHE HA OTHOILIECHHUS, BO3ZHHMKIIME MEXIYy CTOPOHAMHM C JaThl Haudaja OKa3aHUs YCIyr, U
JIEUCTBYET B TEUEHUE OJIHOTO rojia ¢ JaThl moanucanus. Eciym HU olHA U3 CTOPOH HE YBEAOMUT APYTYIO
CTOPOHY B MUCHMEHHOM BHJE HE mo3aHee, 4yem 3a 30 (TpuauaTth) JHEH 10 1aThl OKOHYAHUSI HACTOSIIIErO
JIOTOBOPA O €ro MpPEeKpanieHnH, CPOK TEUCTBUS HACTOSIIETO JOTOBOpPAa aBTOMAaTUYECKH MPOJJIEBAETCA HA
Ka)XIbIi MOCJIEYIOIINI KAJICHIAPHBINA TOJ.
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4.2. Tlpm pacTOp>KCHHMH HACTOSIIETO JOTOBOpPA IO JIOOBIM OCHOBAHHSAM €ro IOJOXKEHUsI OymayT
NPUMEHATHCS K OTHOLICHUSM CTOPOH BIUIOTH JI0 MOJIHOTO OKOHYAHHS B3aMMHBIX PacuéToB U Hepeaayu
HE00X0IMMON JOKYMEHTALIH.

4.3. B cnyuyae u3MeHeHHs NOJIUTUKNA COOTBETCTBYIOIIETO MPaBO0OIaAaTelisl B 00JaCTH pacIpoOCTpaHEHUs
KOMIIBIOTEPHBIX IPOrpaMM KOMIIAHHS MOXXET HPOUH(POPMHUPOBATH KIHEHTAa O COOTBETCTBYIOIIUX
U3MCHEHHSIX Ha OopHIMAIBLHOM caiite komnanuu aldata.by. Komnanus BnpaBe motpeboBath OT KIMEHTa
3aKJIIOYEHUsI COOTBETCTBYIOIIEIO JIOMOJHUTENBHOIO COIVIAIIEHUs K HacrosieMmy paorosopy. Ortka3s
KJIMEHTa OT 3aKJIOYEHMs BBILIECYKa3aHHOTO JIOMOJIHUTEIBHOIO COIJIAIICHUS WM €ro MOJIYaHUE IO
ucreyeHue 5 (mstu) pabouux JHe ¢ MOMEHTA OJIY4YEeHUsI COOTBETCTBYIOIIETO YBEAOMIIEHUS OT KOMIIAHUU
SIBIISICTCSI OCHOBAHUEM JUISI OJTHOCTOPOHHETO PACTOPXKEHUS HACTOSIIETO I0TOBOPA JINOO MPUOCTAHOBJICHHU S
OKa3aHMs yCIyT.

4.4. Hacrosmuii JOroBOp MOXET ObITh paCTOPTHYT MO MHUIIMATHBE OJAHOM M3 CTOPOH Mo ucTeueHuu 10
(mecsiTH) KaleHIAapHBIX JTHEH ¢ MOMEHTa MUCbMEHHOI'O M3BELICHUs IPYroil CTOPOHBI O CBOEM KeJIaHUH
IIPEKPATUTh JEHCTBHE HACTOSILErO JOTOBOPA, a TAKXKE B Cllydae HECBOEBPEMEHHOMN OIUIAThl OKAa3aHHbIX
ycayr. Pacrop:keHue Hacrosiiiero aoroBopa BiIE€YET 3a cOOOH pacTOp:KEHHE BCEX JOMOJHUTENIBHBIX
COIJIALLIEHUI K HACTOSLIEMY JI0IOBODY.

4.5. Bo3Bpar JAEHEXHBIX CpPEACTB KIMEHTY HPOM3BOIUTCS HCKIIOUUTENBHO HYTEM O€3HAINYHOIO
NEPEYNCIICHUS IEHEKHBIX CPEJICTB HAa PAacUYETHBIA CUET KIMEHTa 3a IMOCIEeIHUN Ha JIaTy PaCTOPKEHHS
JIOrOBOpa OTYETHBIA TNEpHOJ B pa3Mepe MPONOPLIUOHAIBHOM BPEMEHH, OCTaBLIEMYCS OT JaTbl
PacTOP>KEHHs HACTOSIILEr0 JOrOBOPA 10 OKOHYAHUS, OIJIAYEHHOTO KJIMEHTOM OTYETHOTO IIepro/ia

4.6. Kommanusi BmnpaBe B OIHOCTOPOHHEM IOPSIKE M3MEHSTh YCIOBHS HACTOSILErO JIOTOBOPA.
W3menenne noroBopa MpoMCXOAUT IyTEM Pa3MELICHHs COOTBETCTBYIOLIEH HH(pOpMAMKA 00 H3MEHEHUH
YCIIOBHUH JIOrOBOPA, MOPSIKA OKa3aHHsl YCIIYT, a TAK)Ke MHBIX U3MEHEHHSX, CBSI3aHHBIX C 00CIIy)KHBaHUEM
KJIMEHTa B KOMIIAaHWH, Ha opUIIHaIbHOM caiiTe komnanuu aldata.by.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. 3a meucnonHeHue IUOO HEHAAJIEXKAIEE UCIIOTHEHUE JOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C YCIOBUSMH TOCJICIHETO, a B YaCTH, HE YPETYJIIMPOBAHHOHN JOTOBOPOM, - B COOTBETCTBHUHU C
3akoHOJaTebCTBOM PecnyOnuku bemapyce. [lpu 3TOM KOMIaHus HE HECET OTBETCTBEHHOCTh 3a
VIIYIIEHHYIO BBITOAY, IPUYNHEHHYIO KIIMEHTY HEHAUIEKAIUM HCIIOJIHEHUEM TONOBOPA.

5.2. KiuenTy wu3BeCTHbl BaxHeWmne (YHKIIMOHATbHBIE CBONCTBA OKAa3bIBAEMBIX YCIYT W/WIH
KOMIIBIOTEPHBIX MPOTPaMM, IPABO MCIIOIH30BAHMS KOTOPHIX MPEAOCTABIISIFOTCS Ha YCIOBHIX HACTOSIIETO
noroBopa. KIMeHT HeceT pUCK COOTBETCTBUS YKa3aHHBIX YCIYT W/UIH KOMIBIOTEPHBIX MPOTPaMM CBOUM
IIOXKCJIIaHUSAM U HOTp€6HOCT$[M. Kommanus He HeceT OTBETCTBEHHOCTH 3a KaKUE-TN00 Y6I)ITKI/I, BO3HUKIIIHNEC
BCJIC/ICTBUE HEHAAJNEKAIIEr0 HCIONb30BaHUSA WM HEBO3MOXHOCTH HCIOJIB30BAHUS YCIAYT H/HIN
KOMITBIOTCPHBIX MIPOrpaMM, €CJIu TaKUue Y6BITKI/I HE BO3HUKIIU 110 BUHC KOMIIaHHH.

5.3. B cBf3M ¢ wHcnonb30BaHHEM KOMIBIOTEPHOTO M WHOTO O0OpYAOBaHHWS, KaHAJIOB CBSI3U W/WIH
KOMIIBIOTCPHBIX IMpOrpaMM, IMNpHHALJICKANIUX TPETbUM JIMOaM, IIpU OKa3aHuU YCIyT A/
MPEIOCTABIICHUU TIpaBa MCIOJIb30BAHUS KOMIBIOTEPHBIX MPOTPaMM CTOPOHBI COTJAIIAIOTCA C TEM, YTO
KOMITaHHSI HE HECET OTBETCTBEHHOCTH 3a JIFOOBIC 3a/IEPKKU, TTPEPHIBAHMS, MPSIMONH U KOCBEHHBIN yIIepO
WM TIOTEPH, MPOUCXOAIINE U3-3a 1e(DEKTOB B JTHOOOM 3JEKTPOHHOM WIIM MEXAaHUYECKOM 000PYIOBaHHUH
1500503051 nporpamMmax J1jist 3BM, 100 BCJICACTBHUC UHBIX 0OBEKTUBHBIX TEXHOJIOTHYECKUX IIPpHUYHUH, a TAKXKE
B pe3ysbTare NeHCTBUI UK Oe3eHCTBUI TPETHUX JIHIL, TPOOIIEM MPH Nepeiade JaHHBIX WIH COSTUHEHHH,
nepe6oeB B DJICKTPONIUTAHWUU, IIPOU3OIICAIINE HE IO BUHC KOMITAaHUH.

5.4. OTBeTCTBEHHOCTh KOMITAHUH 32 HEUCTIOJHEHHE 0053aTEeILCTB MO0 HACTOSIIEMY TJOTOBOPY HE MOKET
IPEBBIIIATh CTOMMOCTH OKa3aHUS COOTBETCTBYIOUIMX YCIYT 3a OTYETHBIN NEpUOA U/UITU NPEAOCTaBICHUS
IpaBa UCIOJIb30BAHUS COOTBETCTBYIOIIUX KOMIIBIOTEPHBIX MTPOTPAMM.

5.5. AOoHeHTCKas TjiaTa 3a yCIyTH MPOAOHKACT B3UMAETCS B TMEPHOJ C MOMEHTAa MPHUOCTAHOBICHUS
YCIIYT U 10 MOMEHTA yJAJICHUS YY€THBIX JAHHBIX MOJIb30BATES.

5.6. VYmanmeHue y4eTHBIX JAHHBIX TOJIH30BATEII HE O3HAYAET MPEKpAIIeHHE 00s3aTeIbCTB KIIMEHTA TI0
OTIaTe OKa3aHHOU yCIyTH.

CtpaHnua 513 7


https://a1data.by/
https://a1data.by/

00O «A1 UKT cepBucen»

5.7. B cnydae HapylIeHUs KIMEHTOM CPOKOB OIIAThl OKA3aHHBIX YCIYT OH YIUTAYMBAET KOMIAHUH IIEHIO
B pasmepe 0,1% ot cymmBbl, ouIeKaliel oriare, 3a KaXablil 1eHb IPOCPOUKH.

5.8. B ciydae mnepepblBOB B INPEAOCTABICHUM YCIYr [0 BHHE KOMIIAHWH, KOMIIAHUS 00s3yeTcs
IIPEIOCTaBUTh KJIMEHTY IE€pepacyeT CTOMMOCTH YCIIYI, OKa3aHHBIX B OTYETHOM MECSLE, C yKa3aHUEM
CPOKa, B TEUEHUE KOTOPOTO YCIYyTH HE MPEJOCTaBIISIINCE.

5.9. Komnanusi He HeceT OTBETCTBEHHOCTH 3a COOil, HEKOPPEKTHYIO PaboTy M camMo 00OpyHOBaHUE
KIIMEHTA.

5.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE JTM00 HEeHAIJIeKaIee UCIIOTHEHNE YCTIOBUI
HACTOSIILIEr0 JOrOBOPA, €CJIM 3TO HEUCIIOJIHEHUE BbI3BAHO JEHCTBUSMU HENPEOAOTUMOM CHIIbl (BOGHHBIX
JeCTBUHM, CTUXUUHBIX OeACTBUH, 3a0aCTOBOK, MAacCOBBIX OECHOPSAKOB, MOXKAPOB, 3aNPETUTENBHBIX U
OTPaHUYUTENIbHBIX 3aKOHO/IATEIIBHBIX PEIIEHUI rocy1apCTBEHHBIX OPraHOB U IIpOYee).

5.11. CropoHa, uisi KOTOPOW B CHIJIy YKa3aHHBIX BBIIIE OOCTOSITENLCTB CO3/1ajach HEBO3MOXKHOCTh
UCIIOJIHEHUST KaKuX-1M00 0053aTeNbCTB IO HACTOSIEMY JO0roBopy, oOs3aHa He3aMeUIMTENbHO, He
no3nHee 3 (Tpex) KaJlleHJAapHBIX THEH C MOMEHTa BO3HHKHOBEHHS BBIIICYKA3aHHBIX OOCTOSTEILCTB
YBEJIOMUTB B IUCbMEHHOM BUJI€ 00 3TOM APYI'yI0 cTOpoHY. DaKThl, coeprKaIIMecs B TAKOM YBEJJOMIIEHHUH,
JIOJIKHBI OBITh JOKYMEHTAJILHO ITOATBEPKACHBDI.

5.12. HeyBenomiienue 1100 HECBOEBPEMEHHOE YBEIOMJICHHE O HACTYNUBIIUX OOCTOSTENbCTBAX
HENPEOAOIMMON CHJIBI COTJIaCHO CpPOKYy, yKa3aHHOMy B 1. 5.11. HacTofiero aorosopa, JUIIAeT
COOTBETCTBYIOLIYIO CTOPOHY IIpaBa CChUIAThCSI HAa KaKOoe-JIMOO BBILIEYKAa3aHHOE OOCTOATENbCTBO KaK Ha
OCHOBaHHUE, OCBOOOX/1A0IlIee OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE MO0 HEHaAJIeKaIlee UCIIOIHEHHUE
00513aTeJIbCTB M0 HACTOSIILIEMY J1I0TOBOPY.

5.13. Ecnu 006CTOSATENBCTBA HEMPEOAOIMMOM CHITBI TIPOIOJDKAIOT AeWCTBOBATH B TeueHue 30 (TpuamaTy)
KaJCHJapHbIX JHEH C MOMEHTa MX BO3HMKHOBEHMs, J100as M3 CTOPOH MMEET IPaBO PacTOPrHYTh
HACTOALIUHI 10rOBOp, MMCbMEHHO YBEJOMUB 00 3TOM JIPYr'yl0 CTOPOHY 3a 5 (IISITh) KaJeHJapHbIX JTHEH 10
MOMEHTA [IPEI0IaraeMoro pacTOp>KeHHsl, C COBEPLUIEHUEM BCeX (PMHAHCOBBIX B3aHMOPACUETOB.

6. IOPALOK PASPEHIEHUSA CIIOPOB

6.1. Cnopsl 0 HACTOALIEMY JIOTOBOPY Pa3pellatoTcs yTeM B3aUMHBIX [1€PETOBOPOB;

6.2. B cmyuyae HapymieHusl yCIOBUH HACTOSIIETO JIOTOBOPAa CO CTOPOHBI KOMITAHUH, KITUEHT 00s3yeTcs
HalpaBUTh MPETEH3UI0 B CPOK He mo3faHee 10 (necst) AHEH C IaThl BBIABICHMS TAaKUX HapyIIEHUH.
Komnanusi BnpaBe He NpUHUMATh K PACCMOTPEHHUIO IMPETEH3MM, HAINPABJICHHbIE KIMEHTOM I103/HEE
BBIIICYKA3aHHOT'O CPOKa.

6.3. B ciyyae HENOCTH)KEHHS CTOPOHAMH B3aMMHOTO COTJIACHsSI, CIIOPBI MEXIy HHMHU
paccMaTpUBarOTCs DKOHOMUYECKUM Cy10M I'. MUHCKa.

7. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

7.1. Hwu onHa U3 CTOPOH HE BIpaBe MeperaBaTh TPETHUM JIHMIIaM IpaBa M 00s3aTeIbCTBA IO HACTOSIIEMY
JIOTOBOPY 0€3 MUCBMEHHOIO COracusi Ipyroi CTOPOHBI.

7.2. KiueHT npu3HaeT, 4YTO YBEIOMJICHHs, MHUCbMa, MPETEH3MM M HHbIE HOPUIAMYECKH 3HAUYKMMBbIE
JIOKYMEHTBI, HalpaBjeHHbIE KOMIIAHWEH IO KaHajlaM JJIEKTPOHHOW cBsi3u ((pakc, 3meKTpoHHas moura
KJIMEeHTa, aJpec KOTOPOH yKa3aH B PETMCTPALMOHHOW (opMe) UMEIOT IOPUANYECKYI0 CHIy HapaBHE C
JIOKyMEHTaMH, HUCIOJHEHHBIMH B MPOCTON NUChbMEHHOW (opme Ha OymakHoM Hocutene. KimeHt
00s13yeTcss CaMOCTOATENbHO U CBOEBPEMEHHO IMPOBEPATh KOPPECIOHJEHIIMIO, OTIPABICHHYIO
BBIIIEYKA3aHHBIMH CIIOCOOAMHU.

7.3. KiwmeHT mnpenocTtaBiseT KOMIAHUM MPaBO IOJHOCTBIO JIMOO YACTHYHO IepeaaTh mpaBa U
00S3aHHOCTH 10 HACTOSIIIEMY JIOTOBOPY TPEThbeMY JIMIly, OKa3bIBAIOLEMY YCIyTU B 00beMe,
IPEIYCMOTPEHHOM JIOTOBOPOM, 0€3 MOJIy4eHHs JOMOJHUTEIBHOTIO COrflachs KIMEHTa.

7.4. KunueHT coriaceH Ha mepefady NpHHAIeKalleil eMy HHpOpMaIUu, pacrlpocTpaHeHue U (Win)
IIPEIOCTABIEHUE KOTOPOI OrpaHUUEHO, TPETHEMY JIMIY B CIIydae IepeIauu TaKoMy JIMIY KOMITaHUEH ITpaB
u/unu 00SI3aHHOCTEW MO HacTosAmeMy aoroBopy. [ns mepemaum kommaHued Takodl WHGOpPMAINH,
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NpUHAUISKAIIEH KIMEHTY, TPEThbeMy JIUILY B CIy4asX, HPETyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM, HE
TpeOyeTcst MolyuyeHHe JOMOITHUTEIHLHOTO MMCbMEHHOTO COTTIachs KJIMEHTa.

7.5. Tlox pabounMu THSAMH B IEJSX MCIIOJHEHUS CTOPOHAMH O0S3aTENLCTB MO HACTOAIIEMY JIOTOBOPY
NOHUMAIOTCS pabouune THU UCXOs U3 MATUAHEBHON paboyeil Heenu (Bce THU HEJeIu, KpoMe CyOOOTHI 1
BOCKPECEHbsSI), HE SBIIONIMECS MPAa3THUYHBIMA HEPAOOUYMMH IHSAMH B COOTBETCTBHM C JCHCTBYIOIIMM
3aKoHO/aTeNbCTBOM PecnyOnmku benapyce.

B ciny4ae u3smMeHeHHs aipecoB W/MIIN PacYETHBIX PEKBU3UTOB CTOPOH, CTOPOHA, YbH PEKBU3HUTHI
U3MEHWINCH, 00513aHa YBEIOMHUTH 00 3TOM JIpYT'YIO CTOPOHY B TedeHue 5 (matu) pabounx qHei ¢
MOMEHTA BCTYIUICHUS B CHITY TAKUX WU3MEHEHUH. [Ipr 3TOM 3aKit0ueHHst MeK1y CTOPOHAMHU KaKoTro-In00
JIOIOJTHUTEIIBHOTO COTJIAIICHUs HE TpeOyeTcsl.
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