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1. OCHOBHBIE TEPMHMHBI U OITPEJAEJEHUA

IHoab30BaTeb — COTPYIHUK KJIMEHTA WU APYTO€ JUI0, YIIOJHOMOYEHHOE KIMEHTOM MOJIb30BaThCs
YCIIYTOH.

Ycayra «BupryanbHasi mHppacTpykTypa B arTtectoBaHHOM cermeHTe LLO/l» (manee — ycmyra
«Ob6mako B arrectoBanHoM cermente L1O/]») — ycmyra mo pasMemeHuio U NOIePKKE JIOTHIECKIX
equuun UC kiuenTa.

Yeayra «Pe3epBHOoe KonmuMpoBaHHe W BOCCTaHOBJIeHHe» (nanee — yciayra BaaS) — ycmyra mo
pPEe3epBHOMY KOIIMPOBAHUIO U BOCCTAHOBJIEHUIO BUPTYaAIbHBIX MAalIUH KJIMEHTA.

Lentp o0padoTkn nannbix (najee - LHO/), pacnonoxxeHHslid o aapecy r. MuHck, yi. TankoBas,
11, mpencrasisier coOoi criennaiIn3upoBaHHOE TTOMEIICHHE, B KOTOPOM pealii30BaHa COBOKYITHOCTh
pelIeHNi, TEXHOJOIMM M OpraHU3alMOHHBIX IPOLIETYp, OPUEHTHUPOBAHHBIX HA IPEAOCTaBICHUE
MH(OPMALIMOHHBIX CEPBHCOB M YCIYT C 3aJaHHBIMHU Iapamerpamu kadectBa. 11O/l cooTBeTcTByeT
knaccy otkazoyctoiunBoctu TIER III (cepruduuupoBan Uptime Institute Tier III Design, Tier 111
Facility).

AtTecToBaHHBII cerMeHT — cerMeHT [[OJl koMmaHuM ¢ aTTECTOBAHHOM CHCTEMOM 3alllUThI
nH(pOpMallUK Ha COOTBETCTBUE TpeOOBaHUSAM 3aKoHOAaTenbcTBa PecriyOnuku benapycs B obmactu
3amuThl HHGOpMamuK Uil 00paboTKKM WHEGOPMAIIUU, PACIIPOCTPAHCHUE U (W) MPEIOCTABICHUE
KOTOPOW OIpaHUYEHO.

ArtrtecroBannbii  cermeHT [[OJ] Bxoaur B 00JacTh OMNpENEICHUS CUCTEMBl MEHEHKMEHTA
nH(OpMaLIMOHHON 0€30IaCHOCTH, PeaTu30BaHHOM cornacHo TpedoBanusaM crangaprta ISO/IEC 27001
(CTB ISO/IEC 27001), a Tak:xe cooTBeTCTBYeT TpeOoBanusM crangapra PCI DSS.

1O — mporpaMMHOe obecrieueHue.

Cpena BUpTYaJu3alMi — IPOTrpaMMHOE 0OecTieueHre, UCTIONb3yeMOe KOMIaHUEeH ISl CO3IaHMsI U
YIPABICHHUS] KOMIIOHEHTAMU IYJIOB BBIYMCIUTEIbHBIX PECYPCOB.

ITys1 BbIYMCIUTEIBHBIX pecypcoB — 00IIee KOJUYECTBO BUPTYAIbHBIX PECYPCOB KaK OCHOBHOI'O
I1yJIa BBIYUCIUTENIBHBIX PECYPCOB, TaK U JOMOJHUTEIBHOTO, KOTOPBII MPEIOCTaBICH KOMIIAHUEH 1151
CO3JIaHMsI KJIMEHTOM BHUPTYaJbHBIX MAIIMH TPOU3BOJBHON KOH(MUTYpallMU, HE IPEBBIIAIONIINX
[IapaMeTPOB MPEAOCTABISIEMBIX IIYJIOB PECYPCOB M COOTBETCTBYIOIIMX BO3MOXKHOCTSIM CpEIbl
BUPTYaIU3aI1H.

Bupryanbnasa mamuna (BM) — nporpamMHasi cucteMa, SMYJIHPYIOIIas anmnapaTHoe o0ecredeHne
HEKOTOpOM MmIaTGOpMbl U UCIIOIHSIONIASI TIPOTPAMMBI JIJIs1 3TOH MIIaT(HOPMBI.

Jloruyeckasi eJUHUIIA MYJAa BBIYMCIUTEIbHBIX PecypcoB — OOBEKT MyJa BBIYUCIUTEIHHBIX
pecypcoB (BupTtyanbHast MannHa, BUpTyallbHas CETh, 111a0J10H BupTyanbHON MalIuHbL, BUPTYaJlbHbIHN
MapuipyTu3aTop M T.J.) JOCTYNHBIA JJs1 CO3/1aHUS W OpraHU3alud MH()OPMAIMOHHBIX CHUCTEM
KJINEHTA.

ITapasuTHblil Tpaguk - Tpaduk, TPOXOIALUIMNA Yepe3 BUPTYAIbHYIO MalllMHy, KOTOPbII He ObUI B
SIBHOM BHJI€ MHUIIMMPOBAH KJIIMEHTOM, @ BO3HUK U3-3a BUPYCHOIN aKTUBHOCTH.

KoHTeHT — TepMuH, 03Hauyaromuii Bce BUbI MHPOPMALUU (TEKCT, H300paKeHUs, ayaAHo, BUJEO U
T.1.), COCTaBJISIOIIEH HAMOJIHEHHE, COAEP)KUMOE pecypca ¢ OOIIUM JOCTYIIOM U3 CETH MHTEpHET.
ABTOpH30BaHHBIN e-Mail — 3T0 0JJMH WK HECKOJIBKO aJPECOB AIICKTPOHHOM MOYTHI, YKa3aHHBIX B
perucTpanioHHONM QopMe WU 3asBIEHUM KIMEHTa, O(QOPMIICHHOM HAJJIeXaIllUM o0pa3oMm, IO
KOTOPHIM BO3MOXXEH NpHUEM 3aiBOK OT KIMEHTA-IOPUIUYECKOro Jnna Oe3 JOMOJHUTEIbHON
UACHTUUKAIMU. 3asBKH KIMEHTOB-IOPUINUECKUX JIMII, OTIIPABICHHBIE C aBTOPU30BAHHOTO aJipeca
MIPUPABHUBAIOTCS K 3asBICHUSAM, O(POPMIIEHHBIM Ha (UPMEHHOM OJIaHKE C IeYaThi0 U MOJIHUCHIO
PYKOBOIUTENS FOPUINUECKOT0 JHIA. 3asBKH Ha ONIEPALMH, CBSI3aHHBIE C PACTOPKEHUEM JOrOBOpa WK
nepeodopmieHreM a0OHEHTa, HE MOT'YT ObITh HAaIlpaBJIEHbI IOCPEICTBOM aBTOPU30BAHHOTO aJipeca.
YueTHble JaHHbIe - HA0Op PErUCTPALMOHHBIX JAHHBIX KJIMEHTA, BKJIIOYask HOMEp JOrOBOpa, UMS
nosb3oBarens, nmapoyb 1 URL mocTyma k moprany camMmooOCTyKHBaHHs, a TAKKE HA0Op JIOTHIECKUX
€AUHUL] YCIYTH, CBSI3aHHBIN C 3TUMH PETUCTPALIMOHHBIMU JAHHBIMH.
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HNuTepdeiichl KOMNaHUU — NEPEUCHb PETIIAMEHTHPYEMBIX CIIOCOOOB M TOYEK KOMMYHHUKAlLUU C
KOMIIaHUEM.

LenTp mnoagep:km - cucreMa OOMEHa COOONICHMSIMH MEXIYy KIMEHTOM U KOMIaHHeH
MPEOCTABIIIEMON YCIYTH, TyTEM MEepelaun 3alpOCOB Yepe3 HHTEeP(eiichl KOMIIaHUH.

OO0paiuenne — 3aperucTpUPOBaHHBIN (HaKT JTH0O0r0 0OpaleHHs WK UHIIUICHTA CO CTOPOHBI KJIMEHTA
WIN TIOTPEOUTENS YCIIyTH, Yepe3 HHTepdeiichl KOMIaHuu. B TaHHOM COTJIalleHnu UMeeT KaTeropuu
— oOpaleHne Ha TpenocTaBieHUE HHPOpMaNuK, oOpalieHue Ha OOCIy)KHBaHUE, OOpallleHHE Ha
U3MEHEHUE, UHIIUJICHT.

NunuaeT - mo0oe HenmpeIBUIEHHOE COOBITHE, HE SIBIIAIONIECECS YAaCThIO0 CTAHJAPTHOTO (IITATHOTO)
MCTOJIB30BAaHUS MIPOTPAaMM H/WIIM MPOTPAMMHO—AINIAPATHBIX KOMIUIEKCOB, KOTOPOE BBI3BIBACT WIIU
MOKET BBI3BaTh NPEPHIBAHUE MPEIOCTABICHUS WM CHIDKEHHE KadecTBa MCIOJIb3YyEeMbIX YCIyT
KJINEHTOM.

TexHn4yeckas mojIep:KKa — COBOKYIMTHOCTb JICUCTBUH W UTEPALlUN 10 HACTPOHKE U 0OCITY)KHBAHHUIO
oOpalleHnii KJIMeHTa, HampaBlIEHHBIX Ha obOecrieueHue cTaOwibHON M OecriepeOoitHON paboOTHI
MH(OPMALIMOHHBIX CHUCTEM M CEPBUCOB B 30HE OTBETCTBEHHOCTH KOMIIAHHH.

Ilepuon moaepkM - epuoj BpEMEHH, B TEUEHUE KOTOPOI'O COTPYAHUK TEXHUUYECKOM MOIIEPKKU
BBHINIOJHSET 00pabOTKy oOpalieHuil morpedureneil yciuyru kiaueHta. [leprnoa moanep>Kku siBiseTcs
4acThIo Nepuoia QyHKIMOHUPOBAHMUSL.

Ilepuon orpaHuyeHHOil NOJAEPKKH - TEPUOJ BPEMEHU, B TEUYCHHE KOTOpPOro, oOpalleHus
PETUCTPUPYIOTCS, OOpaIleHHs] U MHIUACHTHI C mpuoputreToM Bricokuil 1 Kputnueckuii pemarorcs,
00paboTKa oOCTalbHBIX OOpalleHuid MTPOU3BOJUTCS B OCHOBHOHM mepuon mnojaepxkku. llepuon
OTpaHUYEHHOU TOJICPKKH SBISIETCS YaCThIO MepHoAa (HYHKIIMOHHUPOBAHUSI.

Ilepuon (QyHKUMOHMPOBAHUST - TIEPUOA BPEMEHH, B TEUYEHHE KOTOPOIO KOMIIOHEHTHI
obecrnieunBamIIAe MpeAocTaBiIcHne ycayru (mHpopManuonable cuctemsbl, [10, obopymoBanwme)
¢bynkunonupyroT. O6paboTka oOpalleHuil BHIIOIHIETCS Ha YPOBHE MX perucTpanuu. BeinmonHenue
0OpamieHnii BBIOIHACTCS B TIEPUO/] TTOIIEPIKKH.

Ilepuox TexHU4YeCKOro 00CYKUBAHUSA - IEPUO]I BPEMEHH, B TEUEHHUE KOTOPOTO HE TapaHTUPYETCs
¢byHKIMOHMpOBaHUE OOBEKTOB yciuyrd (mHpOpManumoHHele cuctemsl, 110, ob6opynoBaHue),
BCJIE/ICTBHE BO3MOXKHOTO MPOBEACHUS PErJIaMEHTHBIX U TeXHUUECKUX padot. [lepuon TexHUYECKOrO
oOCiTy’kKMBaHUsI HE BXOAUT B Nepuoj (QpyHKIMOHUpoBaHUsA. llepnoa TexHMUecKoro oOCIyKUBaHUS
COIJIACOBBIBAETCS C KIIMEHTOM JOTIOJIHUTEIBHO.

IInanoBbie npodpuaakTHyeckne padoTbl — KOMIIEKC TPOPUIAKTHUECKUX (PErJaMeHTHBIX) padoT
[0 TMOJJEPKAHUIO HCIPABHOIO COCTOSIHUSA OOOpYJOBaHUS, CETH, WHXEHEPHBIX CHUCTEM U
MH(QPaCTPyKTYpbl KOMIIAHUU.

JKCTpeHHbIe (BHENJIAHOBbIe) PadOTbl — KOMIUIEKC pPabOT MO 3KCTPEHHOMY TEXHHUYECKOMY
00CITy’KMBaHHIO, CBA3aHHBIX C INI00ATBHBIMYU PUCKAMU JUIsl CUCTEM MH(OPMAallMOHHONW 0€3011acCHOCTH
U HETIpephIBHOCTH OU3HEcA.

ABapHiiHO-BOCCTAHOBHUTEIbHbIE PA00ThI — KOMIUJIEKC BHETIJIAHOBBIX PadOT, KOTOPHIE MTPOBOASTCS,
B CllydyasiX MEpUOJMYECKM BO3HHUKAIOIIMX IPEphIBAHUI B OKa3aHUU YCIYyTH WMIM B CIydasx
CYIIECTBEHHBIX YXYJIICHUH MapaMeTpoB KauyecTBa, KOTOpPbIE MOTYT IMPHUBECTH K IPEPHIBAHHIO
oka3aHusi yciyru. Bpems nepepsiBa paBHO (DaKTHUUECKOMY BPEMEHU BBISIBICHUS HEUCIPABHOCTH U
BOCCTAaHOBJICHUS ()YHKIIMOHUPOBAHUS YCIYTH.

OTueTHBbINi NepUHO TEXHUYECKON NOAAePKKHM — IEpPHOJ] BPEMEHH NPOAOLKUTEIbHOCThIO 1
KaJIeHAApHBIM KBapTaJl B paMKaxX CpOKa JEWCTBUSA HacToswlero corjamenus. Orcuer mepuona
HAYMHAETCS C MOMEHTA Hayaia OKa3aHUsl YCIIYT.

Bpems anaiu3a M pearnpoBaHus Ha o0palleHue — Iepuo]I BpeMEHH, HAUYMHas ¢ 3a(UKCUPOBAHHOTO
(dakTa oOpaleHus] KJIMEHTa B LEHTPE MOJJEPKKHU KOMIIAHHH, 0 OMpENeleHHs U KiaccuuKanuu
oOparieHus: 1 Hadaja paboT 1Mo JaHHOMY OOpAIleHHIO, C YBEIOMIICHHEM KJIMEHTA IO 3JIEKTPOHHOU
rouTe.

Bpems 00paGoTKkH U BbINOJHEHUS 00paleHUs1 — IEPHOJ BPEMEHHU, C MOMEHTA 3a()UKCHPOBAHHOTO
(hakTa oOparieHus KIMEHTa B IIEHTpe oanepxku Kommanuu, 10 hakTa mogHOTO BHIMOTHEHUS PaboT,
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YKa3aHHBIX B OOpallleHMH U YCTPaHEHMs MPOOJIEeMbl WIN NPEASIOKEHHUs albTEPHATUBHOIO PELICHUs
3a71a4n/poOIEMBI.

I'mobanbHasi HeXOCTYNMHOCTh YCJIAYIH — HEAOCTYIHOCTb YCIYTd (MaccoBbleé HHIMJIEHTHI C
npuoputeToM — Kputrueckuii), cBszanHas ¢ opc-MakxopoM HITH 00CTOSATEILCTBAMH HETIPEO0IUMON
cuiibl (ONpeAeseHHs yKa3aHbl B JOTOBOpe 00 OKa3aHMU YCIIYTH), NPEnsATCTBYIOIMMH KOMIIAHUU
IIPEAOCTAaBUTh YCIYT'y KIUEHTY.

Yeayra c¢Bsi3M — KOMIUIEKC JONOIHUTENBHBIX YCIYTr Ul oOecledeHus: JOCTyla K 000pyJOBaHUIO
KiIneHta, pasmemenHoro B 11O/, U3 BHeWIHUX ceTed CBA3M (CTPOUTETBCTBO U apeHjaa
OITOBOJIOKOHHBIX JIMHUM CBSI3M; JOCTYIl B MHTEPHET C TpeOyeMoil NpOMyCKHON CIIOCOOHOCTHIO;
rapaHTHPOBAaHHBIN IOCTYII B UHTEPHET ¢ TpeOyeMoil CKOPOCThIO; MUPHHT; opranu3zanus VPN L2, L3,
ipSec), IpeaoCTaBIAEMBbIH 10 OTIEIBHOMY JOTOBOPY OKa3aHUs YCIYT € ONEPATOPOM IEKTPOCBS3H.

2.  TIPEAMET COI'JIAILEHUSA

Hacrosimee cornamenue sBiseTcss HEOTheMJIeMON yacTbio JloroBopa o0 oka3aHuMu yciyr Ha 0Oase
obnayHoi matdopmel, 3akaoueHHOro Mexay OOO «Al UKT cepBuckl» (majiee - KOMIaHus) U
KJIMEHTOM, U OIPEIEIISIET MOPSIOK U YCIIOBUS MIPENOCTABICHUS KIUEHTY TEXHUUYECKON MOJAEPKKHU B
OTHOIICHUU TMPETyCMOTpPEHHBIX J[OroBopoM yciyr, a Takke TpeOOBaHHS K KauecTBY YCIYTI U
CEPBUCOB, BBIINOJIHEHUE KOTOPBIX TapaHTUPYET KOMIIAHUSI.

B cornamenun omnpenensioTcs COCTaB M 00JacTH JTOMYCTUMBIX 3HAYEHUM MoKa3aTelel KauecTBa
YCIIYT, OKa3bIBa€MbIX KJIIMEHTY, pa3Mephl U MOPSA0K KOMIIEHCALIMY B Cllydyae HapyLIEHUs TapaHTUH 110
HAaCTOSIIIEMY COTJIALLICHHUIO.

Bo Bcém ocTanbHOM, YTO HE NPEIYCMOTPEHO YCIOBHUSMU HACTOAIIEIO COIJIAILIEHUS, CTOPOHBI
PYKOBOJCTBYIOTCSl YCIIOBUSIMHU JJ0TOBOPA.

2.1. CocTaB yciIyru.

CocraB yciiyru U TOPSJIOK €ro M3MEHEHUs omMcaHbl B JOKyMeHTe [lopsaok okazaHus yciyr
«Buptyanbnas uHpactpykrypa B arrectoBanHoMm cermente LIO/l» u «Pe3epBHOe KomHMpoBaHUE H
BOCCTAHOBJICHUEY.

2.2. IlyJ1 BBIYMCIUTEIBHBIX PECYPCOB M MOPSIA0K €ro U3MeHEeHMsI.

KimmeHnt MoXkeT 3anpanmmBaTh U3MEHEHUE 11yJ1a BBIYMCIUTEIBHBIX PECYPCOB HE Yallle, YEM OJIMH pa3 B
CYTKH.

N3menenns, npous3BOAMMBIE BHYTPH IIyjJa BBIYHCIUTEIBHBIX PECYPCOB, MOIYT IPOBOJHUTHCS
camocTosITeNbHO KiMeHTOM HEOrpaHMYEHHOE KOJIMYECTBO Pa3.

3. TMOIAEPKKA U INTPEJOCTABJIEHUE YCJYT
3.1. Hurepdeiicol mogaumn odpamieHusi B HEHTP MOJIEPKKH.

Bce oOpaiienus kiimeHTa, B 003aTeIbHOM MOPSIZIKE, JOHKHBI 10JaBaThCsl YTBEPKIEHHBIM CITIOCOOOM
C UCIOJIb30BaHUEM CIIEIYIOINX HHTep(heHCOB/CepBUCOB KOMITAHUM

Hurepdeiic/cepBuc KonrakTHas uHopmanus

Tenedon 150 - nanee B roI0COBOM MEHIO 3, 3aTeM 6
DaexkTpoHHasi noura IlenTpa noaiep:kku sd@aldata.by

JuiekTpoHHasi mouta OTae1a npoaax sales@aldata.by

Bce o6pamienust mo yciryre MOryT ObITh TPUHSATHI KOMITAHUEH TOJIBKO OT TOJB30BaTeNIel KIMEeHTA.
Jnis uneHTHUKAMY KIMEHTA WIH YIIOTHOMOYSHHBIX MOJIb30BaTENeH KIIMEeHTa ITPH 00pallieHuu Yepes
nHTEep(deNCch KOMIIAaHUU B 0053aTeITLHOM MOPSIKEe HE0OX0IMMO COOOITUTH HHPOPMAIIHIO, YKa3aHHYTO
MpH 3aKiII04eHnH JloroBopa Ha OKa3aHHe YCIyrd, a MUMEHHO:

o YHII
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° JIunesoi cuer
o VYuéruple panHble kiaueHTa (ITocnemnme 8 cummBonoB URL  ccpuikm Kk moprany
CaMOOOCITY)KUBAHUS).

B cnywae ecnmu  wuwHpoOpMamnus, TepeqaHHas ~KIUEHTOM KOMIIAHWH, HE COOTBETCTBYET
nericteurensHocTd (YHII, JlumeBoit cuer m yuéTHple JaHHBIE HE COBIIAJAIOT), W/HWIKM OOpalieHue
MPOM3BEJCHO HE C aBTOPH30BaHHOTO e-Mail, KomMmaHus BIpaBe OTKa3aTh B OOCIY)KMBAaHUU WU
BBITIOJTHCHUH OOpaIIeHHS KJIUEHTA.

B cnyuae ecnu KIMEHT HE UMEET BO3MOXKHOCTH BOCIIOJB30BATHCS MOPTAIIOM CaMOOOCTYKUBAHUS B
CBSI3U C YTEpEH YYETHBIX JIAaHHBIX WM B PE3yJbTaTe CAMOCTOSATEILHOTO HEKOPPEKTHOTO U3MEHEHUS
YYETHBIX JAHHBIX, JJII BOCCTAHOBJICHHS YYETHBIX JAHHBIX KIMEHTY HEOOXOIUMO OOpaTHThCS 4Yepes
nHTep(delchl KOMITAHUU TS TIEpereHepaliuy y4E€THBIX TaHHBIX CO CTOPOHBI KOMITAaHUH.

B 1ensx noBbIIICHUS YPOBHS OOCITYKHBAHUS KJIHEHTY PEKOMEHIYETCsl MPEOCTABUTh B OOpAICHUH
CIIEYIOIYI0 HHPOPMAITHIO:

J OJIPOOHOE ONMCAHKUE CUTYAIMH, BhI3BaBIICH oOparieHue (10 BO3MOKHOCTH CO CKPUHIIIOTAMHU
u/Wii rpaduyecKuM MosicHeHHeM B opmarax .jpg/.gif/.png win B npyrux rpadudeckux popmarax);
. MOIIIAroBOE OMUCAHUE JICHCTBHI 1O BOCIIPOU3BEICHUIO HHIIUICHTA (€CIIU IIPUMEHHUMO);

o ®UO, e-mail, Ternedon oOpaTHBIIETOCS JTUIIA.

o VYuérHble AaHHBIC [UIA JIOCTYNa K TOPTaly camooOCTyXnBaHUS (ONMIMOHAIBHO IO 3arpocy
KOMIIaHHK).

B cnyuae ecnu nmns oOpaboTku oOpaieHusi TpeOyeTcsl MPOU3BECTH ONpEeICHHbIC JACHCTBUS Ha
nopTaje caMooOCITy)KMUBaHUs KIMEHTa, KOMIIAaHUS BIIPABE 3alPOCUTh YUETHBIE JaHHbIE JJIs 1OCTYTIA K
MOPTATy CAaMOOOCITYKUBAHUSI KITUEHTA.

Jlis omepaTuBHOrO MpOBEJEHHs pabOT KOMIIAHUS BIIpaBe MCIIOJIB30BaTh KaK YUETHBIE JaHHBIE
KIIMEHTA, TaK U CIEHHAJIbHYI0 YYETHYIO 3amuch — SUPPOrt B moprane caMmooOCTy:)KHBaHUS KIMEHTA.
ITo ymonmyaHuio ydyeTHas 3amuch SUPPOIt 1eakTUBUPOBaHA M UMEET CTAaHAAPTHBIN NepBOHAYAILHBIN
1apoJib, U3BECTHBIN TOJbKO KoMnaHuu. Ha Bpems mpoBeneHus pabot B nopraje camooOCIyKUBaHUs
KOMIIaHUSI MOYKET 3alIPOCUTh Y KJIIMEHTa aKTUBALMIO YyUETHOH 3anucu Support.

[Tocne 0OpaOOTKM W BBHIOJHEHHS OOpAIICHUS KIMEHTY HEoOX0IuMO OyAeT M3MEHHUTh YYeTHBIC
JlaHHbIE, MPEeJOCTAaBICHHbIE KOMIAHUEH, WM MPOBECTH JeaKTHBALMI0 Y4€THOH 3ammcu Support B
roprajie caMooOCITyKUBaHHUSI.

KoMmnanusi He HeceT OTBETCTBEHHOCTH 3a JACWUCTBHSA, COBEPIIEHHBIE C MCIOJb30BAHUEM YYETHBIX
JAHHBIX KJIMEHTA, 1ocie 00pabOTKU U BBIOIHEHUs 00pallieHus.

3.2. Crnoco0bl ynpaBJieHUsI 00palleHHusIMH.

B pamkax TaHHOTO CcOrJalieHus BBIAEISAIOTCSA YEThIPEe KaTErOpUU O0palleHui:

OOpaimenne Ha mpeaocTaBjieHHe HH(OPMANMU — 3allpOC HA MPEJOCTABICHHE TEXHUYECKON
uHpopMaIMu 00 yciayrax, BKIOYas OTYETHI, XKYPHAIBI A0CTyna (B 3aBUCHMOCTH OT HPOTPaMMHOTO
o0OecrieueHrss KOMIIAHWM W HaIU4MUs TEXHUYECKOW BO3MOXKHOCTH) HAMpaBlsieTcs MO aJipecy:
sd@aldata.by, oOpamenuss 1o ocTadbHBIM (OOIIMM BOMpOCaM) BOMpPOCaM — IO aJIPecy:
sales@aldata.by

Oo0pamenue Ha 00CayKHUBAHUE — 3aMIPOC HA MPOBEICHHUE JTOTOJHUTEIBHBIX PabOT, BXOIAIINX B
COCTaB YCJIYyTH, HANpaBIseTCs KIMEHTOM B MHUCbMEHHOH (hopme depe3 uHTepdeiichl KOMIaHUU TIO
anpecy: sd@aldata.by. 3ampoc Ha mpoBeacHHME TOMOJHUTEIBHBIX PabOT, HE BXOMASAIIMX B COCTaB
yCIyTH, HAMpaBseTCs KIUEHTOM B MUCbMEHHOUW (opme uepe3 uHTephelchl KOMITAHUH TI0 aJIpEcy:
sales@aldata.by.

OO0panenue Ha U3MeHeHHe - OOpaIeHNe KIMEHTa, CBSI3aHHOE C N3MEHEHHUEM COCTaBa H/WiIi 00beMa
MPEIOCTABIIIEMBIX YCIyT, Hampasisiercs mo ajapecy: sd@aldata.by. K crangapTHbIM M3MeHeHUSIM
OTHOCATCA U3MCHCHHU ITyJIa BBIYUCIHUTCIBHBIX PECYPCOB B CICAYIOIINUX I'PAHUIIAX

CrpaHnua 5u13 11


mailto:sd@vdc.by
mailto:sales@vdc.by
mailto:sd@vdc.by
mailto:sales@vdc.by
mailto:sales@vdc.by

00O «A1 UKT cepBucen»

-vCPU — o 25 mr.;

- VRAM - 1o 500 I"0aiiT;

- HDD — no 5 To6aiiT;

- I3MEHEHHE CKOPOCTHU YIAJICHHOTO 10CTyIa K 000py10BaHUIO KireHTa — a0 150 Mowut/c.
Bce ocTajibHbIe H3MEHEHHSI OTHOCATCS K HECTAHIAPTHBIM.

Nununent (Kputnueckuii, Bwicokmii, OObIYHBIA) — oOOpamieHHe O COOBITHH, BIMSIONEM Ha
PeIOCTaBJICHUE YCIYT HaNpaBIseTcs 1Mo ajpecy: sd@aldata.by

Onucanue KPUTHYHOCTEH U BiIUssHUN VHIIMIEHTA HA IPEJOCTABJISIEMYIO Y CJIYyry:
NHImaeHT, npuBOASIIMA K IMOJTHOM HEIOCTYIMHOCTH YCIYI B CBS3U C
HEHCIIPAaBHOCThIO O0OPYIOBAaHUS, CETH, MHXCHEPHBIX CHCTEM W/WIN
UHPPACTPYKTYPHI KOMIIAHUH.

OOpaieHre Ha YCTpaHGHHWE HEUCIPABHOCTH, MOBIEKIICH 3a COOOH
YaCTUYHYIO HEJOCTYIMHOCTh, CYIIECTBEHHOE OIPAaHUYCHHE JOCTYITHOTO
(GyHKIIMOHATIA WK 3aMEIJICHHE JTOCTYIA K YCIIyTraM, MPeJoCTaBIsIeMbIM
OJTHOMY KITUEHTY.

OOpaiieHre Ha yCTpaHEHUE HEUCIIPABHOCTH, KOTOpas HE OKa3bIBacT
CYIIECTBEHHOT'O BIIUSTHUS HA MCIIOJIb30BAHKUE YCIIYT KIIMEHTOM.

Kpurnueckmii

Bricoxknit

OO0bLIYHbBIN

Komnanusi BripaBe B OJHOCTOPOHHEM MOPSAKE M3MEHUThH MPUOPUTET WHIMICHTA, peoOpa3oBaTh
uHIUIEeHT B oOpamieHue (OOpamieHue Ha mnpenoctaBieHue wuHbopmanuu, OOpaiieHue Ha
oOciyxuBanue, OOpalnieHe Ha U3MEHEHHE) B ClTydyae HEKOPPEKTHOM ero KiiacCu(UKaluyu KINEHTOM,
C 00s13aTeIbHBIM YBEIOMIICHUEM KIIMEHTA TI0 DJIEKTPOHHOH MouTe.

3.3. Ilpuopurert 06padoTKH 0OpaleHHii, CDOKH, TAPAHTHH.

[Topsmox 00paboTku oOOpalleHusi, OMNpEeNeNseTcs MPUOPUTETOM. [apaHTHUPOBaHHOE BpeMs
pearupoBaHusi, 0OpaOOTKH M BBIMOJTHCHHUS OOpameHUi (B OTYETHOM IEPHUOJIE), 32 HUCKIIOYCHHEM
Clly4aeB r100abHOM HEIOCTYITHOCTH YCIYTH:

MakcumajibHOe BpeMsi 00padoTKHU U
Bpems ananusa u BbINIOJIHEHHSI 00panieHns, MUHYThI
Kareropus pearupoBaHus Ha N
IIpuopurer YpoBeHb TeXHHYECKOH MOAIEPKKU
oOpameHust oOpanieHue,
. NuauBuayanbHbIi
MHHYTRI Bba3zoBbiii (24/7) AHUBIILY -
(VIP)
Kputnuecknii 15 720 WHJMBH1yaJIbHO
Nummnent Bricoknii 30 1440 WHIUBUTYAJIbHO
OOBIYHBIN 60 2160 WHJMBH1yaJIbHO
Ob6parmenue Ha . 480 (TosbKO B
palll Huzkuii ( N/A VHIUBUYAJIBHO
00CITy’)KUBaHHE pabouee Bpemsi)
Ob6parienue Ha
paiit . 90 (TosBbKO B 60 (TosbKO B
W3MCHCHUE Huzkwit WHIMBUTYAJIEHO
pabouee Bpems) pabouee Bpemsi)
CTaHJIaPTHOE
Ob6parienue Ha
paill . 120 (Tonpko B
W3MEHEHUE Huzkwuit N/A WHAUBHUIYAIBEHO
pabouee Bpems)
HECTaH/IaPTHOE
Ob6parienue Ha
MIPEIOCTABIICHUE H/J1 1440 N/A WHIUBUTYAJIEHO
uHpopManuu

*

VYcnoBusi MPEeIOCTaBICHUS YPOBHS TexXHHUYeckoi momuepkku Wuausuayaneubiii  (VIP)

COTJIACOBLIBACTCS C KIIMCHTOM JOIMOJIHUTCIIBHO, OTACIIBHBIM COTJIAIIICHUEM CTOPOH.
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3.4. Tlepuoanbl 00Cay:KMBAHMSA.
3.4.1.B Tabnuie omucaHbl TEPHOJbI TOMICPKKA M OOCITYy)KMBaHUS YCIYTd, Uil BBIOPAaHHOTO
KimeHToM ypoBHs (ba3oBsrii 24/7, IHIUBHTyanbHBIN) TEXHUYSCKOU MOIICPIKKH:

Jlnst ypoBHsi ba3oBbiit 24/7 - 24 yaca B CYTKH, 7 KaJICHIapHBIX
Ilepuoa nmoaaepxkn JTHEW B HEJIEINIO, BKIIIOYAs MMPA3IHUKU U BBIXOAHBIC JHHU.
Jnst ypoHst UHIMBUTyaIbHBIA — MHBIE YCIIOBHSL.

Ilepuoa orpaHMYeHHOM

C 18.00 10 9:00 o mectomy Bpemenu (UTC +3.00)
NOJIEPKKHI

KpYIJIOCYTOYHO - 24 4Yaca B CyTKH, 7 JAHEH B Henemo, 365/366

Ilepu HKIIMOHUPOBaAHUSA .
EPHOA PYHKIHOHUDORA JTHEU B TOJTY.

[MpodunakTuyeckue pabOTH IO TEXHUYECKOMY OOCITYKUBAHHUIO,
CBSI3aHHBIE  C  MPEpPhIBAHUEM  CEPBHUCA  BBINOIHSIIOTCS
CHEIMAIMCTAMH KOMITAHWM B Yachl HAMMEHbBINCH HArpy3Ku C

Ilepuoa TeXHHYECKOro N
00s13aTeNIbHBIM OIIOBELIEHUEM 110 JIEKTPOHHOM [T0YTE KJIMEHTAa HEe

00CIy:KNBaHU S
MeHee ueM 3a 48 yacoB 110 BINOJIHEHHS paboT. CyMMapHOe BpeMs
npopUIAKTHYECKUX PaboT HE MOXKET MpeBbllIaTh 6 4YacoB B
MecHIl.
PaboTel 1O JKCTPEHHOMY TEXHHYECKOMY OOCIYXHBAHHUIO,
Ilepunoa 3xcTpeHHOrO CBSI3aHHBIE  C  TIJ00AJbHBIMH  PHUCKAMU Ui CHUCTEM
TeXHHYECKOro MH(POPMAIIMOHHON O€30MacHOCTH W HENPEpHIBHOCTH Ou3HEca,
00cC/Ty’)KUBAHUS BBIMOJIHAIOTCS  CIIEUATUCTAMU KOMIIAHMM C  00s3aTelbHbIM

OTIOBEILIEHUEM I10 MIEKTPOHHOM MOYTE KIMEHTA HE MEHEE YeM 3a
2 Jaca 710 Hayasa padoT.

NuauBuayanbHble NEPUOABI

o ITo cornacoBaHuIO C KIUEHTOM.
TEXHUYCCKOHN MOAACPKKHA

3.4.2. Ilpouenypa B3auMOJeHCTBUS IPU IPOBEACHUH IIAHOBBIX NPOPHIAKTUIECKUX U SIKCTPEHHBIX
(BHEIJIAaHOBBIX ) palOT.

Bpemss mnpoBeneHuss NpoUIaKTUYECKUX/PKCTPEHHBIX pabOT paBHO (PAKTHUUECKOMY BpPEMEHHU
MpOBEJEHUS paboOT, H3MEHEHHUS KOH(QUTYpalluM U TECTUPOBAaHUS, MPUBEAIINX K IPOCTOIO
OKa3bIBaE€MbIX YCIyT B IEPHOJ] IPOBEJCHNS YKa3aHHbBIX PadoOT.

[InaHoBble  NpPOQUIAKTUYECKHE W/MIUM  OKCTPEHHblE (BHEIUIAHOBBIE) pabOThl B LENSIX
YCOBEPUICHCTBOBAHUS WM TEXHMUYECKOTO OOCTYyXHMBaHUS HMHXKEeHepHoro obopynoBanus LIO/], ne
MIPUBOJISALINE K IPOCTOO/IErpafalliy YCIYTH, a TakKe paboThl, IPUBOASIIUE K OTCYTCTBHIO JOCTYIIA
K [TOpTally caMOOOCITy>KHBaHUSI, MOTYT ITPOBOJIUTHCS KPYTJIIOCYTOYHO 0€3 yBEIOMIICHUS KIHEHTA.
[Ipy HEOOXOAMMOCTHM TPOBEACHUS IUIAHOBBIX NPOQUIAKTUYECKUX/IKCTPEHHBIX paboT Ha
000pYyZI0BaHUM KOMIIAHWH, CBA3aHHBIX C MPEPbIBAHUEM CEPBHCA, YBEIOMIIEHUE OTBETCTBEHHBIX JIUI]
MIPOMCXOJUT ITyTEM OTIPABKHU OMOBEIIEHUS HAa aBTOPU30BaHHBIN e-mail B CpoKkH, yKazaHHble B11.3.4.1.
ITo dakTy okoHuaHUs pabOT KOMIAHUS MH(POPMHUPYET KIMEHTa MyTeM OTIPABKU OMOBEIIEHUS Ha
aBTOPHU30BaHHBIN e-mail.

HcknroueHneM sBISIOTCS CTydau, KOr/ia pabOoThl BBIMOJIHSAIOTCS 110 3apOCy KIMEHTA.

KiueHT nomkeH yBeJOMIISITh KOMIIAHUIO O MPOBEIEHUU paboT Ha CBOEM O0OpYyIOBaHUM, KOTOpHIE
MOTYT MPUBECTH K €ro BpeMEHHOH HepaboTOCIIOCOOHOCTH, 0 Havyasla MPOBEICHHs TaKuX paloT.

3.4.3. Ilponenypa B3auMOACHCTBUS MPU BOSHUKHOBEHUN aBapUHHO-BOCCTAHOBUTEIIBHBIX padoT.
[Ipy HeoOXOAMMOCTH TMPOBENEHUS aBapUIHO-BOCCTAHOBUTENIBHBIX pabOT Ha 000pyAOBaHUU
KOMIIAHUU YBEJAOMJIEHME OTBETCTBEHHBIX JIML[ INPOMCXOAUT IIyTEM OTIPABKH OIOBELIECHUS Ha
aBTOPHM30BaHHBIN e-mail.

HeucnpaBHOCTh cuMTaeTcs YCTPAHEHHOM, KOIZla DKCILTyaTallHOHHBIE XapaKTEPUCTHKU YCIIYTH
COOTBETCTBYIOT [TapaMeTpaM, rapaHTUPOBAHHBIM KOMIIaHUEH B HACTOSIILIEM COTJIAILICHUH.
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[Io ¢akrty ycTpaHeHUS HEUCHPABHOCTH KOMIIAaHUS HMH(DOPMHUPYET KJIMEHTa 00 ycTpaHEHHOU
HEUCIPABHOCTH MTyTEM OTIPABKH OMOBEIICHUS Ha aBTOPH30BaHHBIN e-Mmail.

YHOMTHOMOYEHHBIN TpPEACTaBUTENb KIHWEHTAa B TeueHue 2 (ABYX) 4YacoB JIOJDKEH MOJATBEPIUTH
yCTpaHEHUE HEHCIPABHOCTH WU MPOUH(GOPMHUPOBATH KOMITAHHUIO O MPUYMHAX, [10 KOTOPHIM OH HE
MOXET MOATBEPAUTh YCTPAHEHHE HEUCIIPABHOCTU. ECM KIMEHT He MpeIoCTaBiseT MOITBEPKIACHUE
YCTpaHEHUS! HEMCIIPABHOCTH B TEYEHHE 2 YACOB, HEUCIIPABHOCTh CUUTAETCS YCTPAHEHHOM.

3.5. MeTrpuku, napaMeTpbl KauecTBa U YPOBHS JTOCTYIMHOCTH YCJIYTH.

B nanHOM pa3znene npuBOAUTCS NEPEUYECHb IAPaMETPOB IIPEIOCTABICHUS YCIYTH.

KoMmmanusi rapantupyeT AOCTYIMHOCTh W INTAaTHOE (YHKIIMOHHPOBAHHE KOMIIOHCHTOB YCIYTH,
BXOJIAILIUX B 30HY OTBETCTBEHHOCTH KOMITAHUHU: CPEIbl BUPTYaAJIU3alMK; COOCTBEHHBIX KaHAJIOB CBSI3U
B LHO/I, okpy>keHus yciayru Ha ypoBHE BerioMorarelibHbix cepucos LIO/I.

KoMmnanusi rapanTupyeT KIMEHTY BBINOJIHEHHE W COOMIOZCHHE 00s3aTeNbCTB, YKAa3aHHBIX B I1.3.2;
n.3.3; n.3.4 HACTOALIETO COIJIALICHUS, KOTOPBIE BXOAAT B 30HY OTBETCTBCHHOCTU KOMIIAHWU U
OTpEAEIAIOTCA KaK IITaTHOe (HYHKIMOHUPOBAHHE LEHTPA MOJACPKKUA U TEXHUUECKOW MOIIACPHKKU
IIPEAOCTABIIIEMON U MTOANEPKUBAEMON YCIIYTH.

OueHka JOCTYNIHOCTU YCIYTM M €€ KOMIIOHEHT IMPOM3BOJUTCS HAa OCHOBAHMM AaHAJIW3a JIaHHBIX,
MOJIY9EHHBIX U3 COOCTBEHHBIX CUCTEM MOHUTOPHHTA U IPYTHX WH()OPMAIMOHHBIX CUCTEM KOMITAaHHH
(ITSM  cucrembl, cucrembl yuéra OOpaIllEeHWH © HHIMICHTOB, CHCTEMbl MOHHMTOPHHTA
undpactpykrypsl HO u T.1.)

Kommnanus He 6epeT Ha ce0si OTBETCTBEHHOCTh 32 MOHUTOPHHT JIOCTYITHOCTH OMEPAIMOHHBIX CHCTEM
U JPYTroro NporpaMMHOT0 00ECIICYeHH S, pa3MEIICHHOTO Ha BUPTYaJbHBIX MAIlIMHAX KJIMEHTA.

[Ipy BO3HHMKHOBEHUU CHOPOB O KAay€CTBE IPENOCTABISEMOM YCIIYI'M, MPUOPUTETHBIMU SIBIISIOTCS
JTAHHBIE CUCTEM MOHUTOPUHTA KOMITAaHUH, a TAaK)Ke JAHHBIC )KYPHAJIOB (JIOTOB) CUCTEM MOHHMTOPUHTA
1 OTYETOB U3 UH(POPMAIIMOHHBIX CUCTEM KOMITaHUU.

3.6. JlocTymHOCTB yCJIYIH U OTBETCTBEHHOCTh KOMIIAHHH.

OCHOBHBIM IOKa3aTeeM KauyecTBa YCIYru SIBISIETCS JOCTYINHOCTh YCIYTM 3a OTYETHBIH MEpUOJ
TEXHUYECKOH MOAJIEPIKKH.

JIOCTYITHOCTB yCIyTH ONpeeNsieTcs 1o cienyromen Gopmyre:

ITepuon nocrynuoctu ycnyru = (T nepuon — T Henoctynnoctn) /T nepuon* 100%

T nepuon — BpeMsi IPEAOCTaBICHUSI YCIIYTH 3a OTYETHBIN MEPHOJ] TEXHUUECKON MOIIEPKKH.

T HemocTynHOCTH — BpeMs HEAOCTYITHOCTH YCIIYTH 33 OTYETHBIN NEPUOJ TEXHUYECKON MOIIEPKKH.
VYcenyra cuntaeTcsi HEAOCTYIIHOM ¢ MOMEHTa MOJydyeHus: oOpalleHusi KiueHTa o0 MHUUJEHTE U 10
OTIIPAaBKH OTBETa Ha 0OpaleHHe O BOCCTAHOBJIEHUH JOCTYMHOCTH (C y4ETOM (aKTa MOATBEPIKIACHUS
MHIUJACHTA CO CTOPOHBI KOMITAHUH ITYTEM OTIOBELICHUS KJIMEHTa Ha ATare 00pabOTKU U pearnpoBaHus
Ha UHIUAEHT). OnoBeleHre O HEJOCTYITHOCTH MPUXOJUT OT KIMEHTa MyTEM oOpallleHHs B CIIykKOy
TEXHUYECKOH MOAJIEP’KKY KOMIIaHUH Yepe3 UHTEepPeChl yKa3aHHbIX B N.3.1 HACTOSIIETO COTIAIIECHUS.
IIpu pacuere BpeMEHHM HEIOCTYIMHOCTH YCIYTM HE YYMTBIBAIOTCA IEPUOJBI HENOCTYINHOCTH,
BO3HUKIIINE MO BUHE KIMEHTA, a TaKXe MEepUOJbl TEXHUYECKOTOo oOciayxuBaHus (n.3.4), MEepHObI
OTpaHUYEHUS MPEIOCTABICHUS YCIYTH B Cllydae HapylIEHUs! KIMEHTOM 00s3aTeNIbCTB, YKa3aHHbBIX B
Jlorosope.

EnvHCTBEHHBIM O(UIMATBHBIM U JOCTOBEPHBIM HCTOYHHMKOM H3MEPEHHs JTaHHOTO IOKa3aTens
SBJIAETCS OTYET O JOCTYIHOCTH YCIIYTH 32 OTYETHBIN MEPUOJI, KOTOPBIN IPEJOCTABISAETCS 110 3aIIPOCy
KJIMEHTA.

Komnanusi rapanTupyer co0/iogeHHe JOCTYNHOCTH YCJIAYI B KaKIOM OTYETHOM IepHoje
TeXHHUYECKOH MOJ/IeP:KKH NMpPeJ0CcTaBJIeHUs] YCJIYId KJIHEHTY Ha YPOBHe He MeHee MapaMeTpoB,
YKa3aHHBIX B Ta0JMIe HHKe:

Kareropus JocTynHoCTh Bo3moxnas Be3oTkasnas padora
HEJOCTYNHOCTh
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HoctymHocTs yenyru «O01ako B
aATTECTOBAHHOM CEI'MCHTC

HOd».

99,5% 104 57Mm 26¢ 901 204 29m 52¢

JocrymHocTs yenyru BaaS 99% 21q 54m 52¢ 901 9u 32m 26¢

JIOCTYITHOCTB MOPTAIOB
camooOcmyxxuBanus, API
uHTephercoB

99% 214y 54m 52¢ 901 94 32Mm 26¢

IIpu pacuére uCnoNb3yrOTCA CAEAYIOINE YCPEIHEHHBIC 3HAYCHHUS:
30.437 nueit B mecsne, 91.311 aens B kBapraine, 182.621 nus B momyroauu, 365.243 nHel B rofy.

[Ipy CHYDKEHHMH TIOKa3aTelsl HI)KEe COTJIACOBAHHOIO 3HAYEHHUS B KOHIIE OTYETHOTO IEpHOAA
TCXHH‘ICCKOﬁ HOIII[Gp)KKI/I HaCTYHaeT OTBC€TCTBCHHOCTh KOMITAHUH, OIIMCAHHAs B Ta6n1/1ue HUMIKC:
KoanuecTBo qHel 0€3B03ME3THOI0

Hoctynmuocts yeayru (%) B oT4éTHOM nepuojae
TEeXHUYECKOU MOANEPKKHU

M0JIb30BAHUA YCJIYIOi KJIMEHTOM B
MepHoJ, CIAeTYOIIUI 32 OTYETHBIM

(koMmeHcanus)
HdoctynHocThb yeayru> = 99,5% 0
99,5%> loctynmHocTh yeayru> =99% 15 nueit
99%> JlocTymHOCTh yciayru> =98% 25 nHei
98%> locTtynHocThb ycayru> =95% 2 mecsna
HoctynmHocts yeayru <95% 3 mecsina

I[JISI IMMOJIYYCHHA KOMIICHCAIIMU HAa OCHOBAHUHN OTYCTA O AOCTYIMHOCTH YCIIYT'H KIIUCHTY HCOGXOIII/IMO B
teyenue 90 (IIGBSIHOCTa) JTHE ¢ MOMEHTa OKOHYaHUSI OTYETHOIO NEPUOAA TEXHUUYECKON MOJIEPKKHU
HAIpaBUTh OOpalleHHe B LEHTP MOJICPXKH depe3 uHTepdeiickl kommanuu (m.3.1), B KOTOpom
HEOO0X0MMO yKa3aTh MEPUOJ HEJOCTYITHOCTH YCIYTH W/WIM TPEBBIIICHUS CPOKOB OKA3aHUs
TEXHUYECKOH TMOIJEPKKU, a TakXKe COOOIIUTh O KeJaHUM IOJydyUTh KOMIeHcauuio. B Tteme
oOpamienus cneayer ykaszath «Kommencamus mo SLA».

B teuenue 15 (mstHamuatv) pabovmx JHEW OT AAThl MOJYYCHHS NAHHOTO OOpAILCHUS KOMIIAHUS
00s13yeTcsl MPEeOCTaBUTh KIMEHTY OTBET, B KOTOPOM OyIyT yKa3aHbl YCJIOBUS IpPEIOCTABIICHUS
KOMIIEHCAIIM1 UM MOTUBUPOBAHHBIN OTKa3 OT €€ IPEIOCTABIICHUS.

KOMHGHC&HI/HI MMpeaoCTaBIsACTCA B IICPUOM, CJ'ICILYIOHII/Iﬁ 3a OTYCTHLBIM, B BHUAC OIPCACICHHOI'O
KOoJIM4YecTBa JHEH (B 3aBUCMMOCTH OT TOKa3aTens JOCTYHHOCTH YCIYrM B OTYETHOM IEpHOAe
TEXHUYECKOH MOJAECPKKHN) 0€3BO3ME3THOTO MOJIb30BAHUS YCIYTOM.

3.7. lapameTpsl KayecTBA J0CTYNA K peCypcaM M OTBETCTBEHHOCTh KOMIIAHUH
ITapameTpbl Ka4ecTBa JOCTYNA K pecypcam:
Kpurepuii
MaxkcumanbHasi CKOpOCTb J0CTYIIA K pecypcam

Hopmartus
HE MEHEE ONPECIIEHHON B COOTBETCTBUU
BBIOpPaHHON yCIyroi

MuHuManbHast CKOPOCThb J0CTYyNA K pecypcaM | He MeHee 70 IpOLEHTOB OT MaKCUMaJIbHOMN

CKOpPOCTH BBIOpPAHHOM YCIIyTH

He Oonee 400
He Oonee 3

Bpewms 3agepxxku nepenauu [P-nmakeros, Mc
Koaddunuent norepu IP-nakeros, mpoieHTOB

KoMmmanusi HeceT OTBETCTBEHHOCTh 3a COOTBETCTBHE KAueCTBA OKAa3bIBAEMBIX YCIYT TpeOOBaHUSM
TEXHUYCCKNX HOPMATUBHBIX IIPABOBBIX AKTOB W YCJIOBUAM HACTOALICTO IIOPsAJKa COIJIaCHO
JEHCTBYIOINIEMY 3aKOHOATeNhCTBY Pecryonuku benapycs.

Kommanus He HeceT OTBETCTBEHHOCTH 3a HEPAOOTOCTIOCOOHOCTh YCAYyT (MOJIHYIO WIIM YaCTHYHYIO),
BBI3BAHHYIO JICWCTBUSMHU KIIMEHTA, a TAKXKE 3a JIFOObIE MOCIIECTBUS MOJIb30BAHUS YCITYTaMH.
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KauectBo mpenocraBisieMoil CBsi3M, B TOM 4HCJIE CKOPOCTh IMpHeMa/lepeaayd JaHHBIX, MOMKET
M3MEHSATHCS B 3aBUCUMOCTH OT 3arpy>KEHHOCTH CETH.

4.  OI'PAHUYEHUSA NPEJOCTABJIEHUS YCJIAYI'U (TPAHULIBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HBI OTBETCTBEHHOCTH.
B 30HE 0OTBETCTBEHHOCTU KOMIIAHMM HAXOIATCH:

e cereBoe oOopynoBanue W KaHanel cBs3u B [[OJlax, ucnomp3yemble KOMITAaHWUEH st
MIPEAOCTABIICHUS] YCIYTU KIIUEHTY
o OpraHm3alys JI0CTyla KJIHEeHTa K MOpTaly caMOOOCITY>KMBAaHUSA W YIpPaBJICHUs YCIYroW s

CO3/IaHUS W YIpPaBJICHUS KOMIIOHCHTaMH TyJa(-OB) BBIYMCIUTENBHBIX PECYPCOB, a TaKke
JIOTHYECKUMH SIMHUIIAMH ITyJIa BBIYUCIUTEIBHBIX PECYPCOB, MPEIOCTABISEMBIX KIIUCHTY;,

. cepBepHOE U ipyroe obopynoBanue kommnanuu B [{O/lax, cpena BupTyaninsanuy;

o JIMIIEH3UPOBAHKE OMEPAMOHHBIX CHCTEM U JPYroro nporpaMMmHoro obecredenus: (Microsoft),
MIPEIOCTABIICHHBIX B MIOJIb30BaHUE KIMCHTY Ha CPOK OKa3aHUS YCITYTH.

B 30HE OTBETCTBEHHOCTH KJIMEHTA HAXOJSATCS:

o YCTAQHOBKA, yJIaJE€HUE MU AJAMHUHUCTPUPOBAHHE IPOrPAaMMHOIO 0O0ECHEeUeHHUs] BUPTYaJIbHBIX
MallIMH, BKJIIOYas ONIEPallMOHHYIO CUCTEMY, CHCTEMHOr0 U npukiaasHoro 110;

o o0ecrieyeHne COXPaHHOCTM M KOH(UISHUMANbHOCTH HH(pOpMAIMK, pPa3MELIeHHON Ha
BUPTYaJIbHBIX MalllMHAX KIIUEHTA,

o obecriedeHrne MHPOPMAITMOHHOM O€30MTaCHOCTH BUPTYAIBHBIX MAIIMH U KOHTEHTA KIIMCHTA,

o co0uroIeHre 3aKoHo1aTeNbeTBa PB, aBTOPCKUX MpaB ¥ OPsIIKa TUIICH3UPOBAHUS B OTHOIICHUT

Bcero 11O u KOHTCHTA, pasMeIlacMOro Ha CO3JaHHBIX BUPTYAJIbHbIX MAIIWHAX KIWCHTOM HUJIK €ro
AOBCPCHHBIMU ITPCACTABUTCIIAMMU.

KoMnaHnusi He HECET OTBETCTBEHHOCTH 34!

o MOHUTOPHUHI JOCTYIHOCTH ONEPALMOHHBIX CUCTEM M JIPYroro IporpaMMHOro oOecreyeHus,
Pa3MEILEHHOI0 Ha BUPTYaJIbHBIX MAllIMHAX KIMECHTA,;

o KauyeCTBO KAHAJIOB CBSA3U U COCIMHEHUI C MHTEPHET, HaXOAAIUXCS BHE 30HbI OTBETCTBEHHOCTHU
1 KOHTPOJII KOMIIaHUY;

o NEeATEIbHOCTh KJIMEHTA, CBSI3aHHYI0 C MWCIOJIb30BAaHUEM KOHTEHTA, pPa3MEIICHHOIO Ha
MIPEAOCTABIICHHBIX B PAMKAX YCIyTd BUPTyaJIbHbIX MAallINHAX;

o B paMKax YCIIyTH BaaS - 3a MOHUTOPHHT YCHEIIHOTrO

CO3,Z[aHI/IH/I/I3MeHeHI/IH/BLIHOJ'IHeHI/IH/y,Z[aHCHI/IH I[JIaHa PE3CPBHOI0 KOIMUPOBAHUA U BOCCTAHOBJICHUSA
BUPTYAJIbHBIX MallWH KIHWCHTA, a TaK¥XE COS]IaHI/I$[/I/13MeHeHHH/BBIHOJIHGHHSI/}’I[&HCHI/ISI ITOJIUTHK
PE3CPBHOIO0 KOIMMUPOBAHHUA KIIMCHTA, JOCTATOYHOCTH H KOPPCKTHOCTU YKA3aHUSA o0béMa U
HUCIIOJIB30BaHNU BBIJACIICHHOI'O KIIMCHTY BBIYHMCIINTCIBHBIX peECYpCOB u JHUCKOBOTI'O
HpOCTpaHCTBa/TO‘IeK BOCCTAHOBJICHUSA I IIJIAaHUPOBAHUSA, CO3AaHUA, UCIIOJIB30BAHUA U YCIICIIHOT'O
BBIITOJIHCHHA IIJIAHOB M IMOJIMTUK PE3CPBHOIO KOHI/IpOBaHI/ISI/BOCCTaHOBJ'IeHI/ISI BUPTYAJIbHBIX MalllMH
kiaueHTa. Becemn nponeccamMu, BXOJAINIMMHA B COCTaB YCIIYI'U, YIIPABJIACT U HECET OTBETCTBCHHOCTDH
KJIIMCHT.

4.2. PexoMeHIAUMH MO NMPEIOCTABIECHUIO YCJIYTH.
KoMmmanust rapantupyeT paOOTOCHOCOOHOCTh YCIAYTd C OTpPaHUYCHUSMU [0 MaKCUMaIbHO
BO3MOJKHBIM KOH(HUTYpalusiM BUPTYaJTbHBIX MAIIUH:
4.2.1. MakcuManbHOE KOJTUYECTBO BUPTYAIBHBIX MPOILIECCOPOB HE JA0JIKEH mpeBbimarh 14 vCPU mns
BM;

4.2.2. MakcuManbHbIil 00bEM BBIAEISAEMON ONEpPaTHBHOM MamsITH HE JOJDKeH mpeBbimate 96 I'b
vRAM nna BM,;
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4.2.3. CooTHOIIIEHNE BBIICIAEMBIX BUPTYAIbHBIX pecypcoB miist onHoit BM («vCPU»/ «vRAM GBy)
HE JIOJDKHO BBIXOJIUTH 3a mpeenst 1: 8;

4.2.4. MakcuMalIbHBIA pa3Mep OJIHOTO BHPTYAJIIBHOTO JKECTKOTO JIUCKa HE JIOJDKEH IpeBbimarh 2TB
s BM.

4.2.5.B cnyyae mpeBblllIeHUs] MAaKCUMAIbHBIX KOH(UTypaluii BUPTyalbHBIX MAlllMH KOMIIAHUS HE
HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE MPOOJIEMBI, CBsI3aHHBIE ¢ paboToii BM kiMeHTa, Takux Kak
Jerpajaius Mporu3BOIUTEIbHOCTH U BO3MOKHBIE OCTAHOBKH CEpPBHUCA.

5. TPEBOBAHHUE K [IOJIbB30OBATEJISIM YCJIYI'U CO CTOPOHbBI KJIMEHTA

5.1. Tpeb6oBaHus K KBAJINPUKAIUMN.

[Tonp30BaTeny 10MKHBI 00J1aAaTh 0a30BBIMH HABBIKAMH HCIIOJIb30BAHHSI IIEPCOHAIEHOTO KOMITBIOTEpA
1 0(hUCHOTO MPOTrPAMMHOI0 00ECTIEUEHHU.

B memsax yckopeHuss o00paboOTKM OOpalieHuil, MOJb30BaTENsIM PEKOMEHIOBAHO BBIMOIHATH
O3BYUYCHHBIC CIELUAIMCTAMUA TEXHUYECKON TONACPKKHA JEHUCTBUS M INPEINOCTaBIATh  BCIO
HE00X0AUMYI0 11 00ecTieueHHsI CBOEBPEMEHHONW U MPO(EeCCHOHANBHON TEXHHUUYECKON MOAICPKKI
yCIyTrH, HUHPOPMALIHUIO.

5.2. 3HaHMe JOKYMEHTAIUH.
[Tonp3oBarensaM yciIyru PEKOMEHAYETCS O3HAKOMHUTBCA C JOKYMEHTAMH, PETJIAMEHTUPYIOLIUMU
OKa3zaHue Y CIyr, pa3MeleHHbIMH Ha caiite aldata.by.

6. TMPOLEIYPBI

6.1. IIpouexypa nu3mMeHeHHsI COTJIAIIEHUS.

JlaHHOE coTJalIeHne SBISETCS HEOTheMiIeMoW vacTbio JloroBopa o0 oka3aHumm yciayr Ha 0Oase
o0yiayHO¥ maTdopmebl, MyOIIMKyeTCs Ha OpUITMATILHOM caiiTe komranuu aldata.by.

Bo Bcém ocranmpHOM, YTO HE MPEAYCMOTPEHO YCIOBHSMH HACTOSIIETO COTJIALICHUS, CTOPOHBI
pykoBoIcTBytoTCs  ycioBusimMu  JloroBopa wu  [lopsoka okazanust  ycnyr — «BupryanbHas
uH(ppacTpykTypa B arrectoBanHOM cermente L{O/]» u «Pe3epBHOE KonupoBaHuE U BOCCTAHOBIICHHUE .
JlanpHeliliee M3MEHEHHWE JTaHHOTO COIJIAIIEHUs] MPOUCXOAUT COTJIACHO MpOIeNype HW3MEHEHUS U
OOHOBJICHHS JIOKYMEHTOB B COOTBETCTBHH C BHYTPEHHHMH MPOIECCAMH, JEHCTBYIOIIMMH B
KOMITaHUH.

Kommanus BmpaBe B OJHOCTOPOHHEM TMOPSAKE HM3MEHSATh HACTOSIIEE COTJalIeHHe, MyOIuKys
M3MEHEHHs Ha O(UIMAIbHOM caliTe komranuu aldata.by.

6.2. IlpemocraBiieHHe OTYETHOCTH KJIHEHTY.

OTuéT 0 KavecTBE MPEAOCTABICHHS YCIYTH 3a TMEpUOa W/WiM Apyras WH(pOpMaIus W3 CHCTEM
MOHHUTOPHHIa KOMIIAHUH MPEOCTABIISIETCS 110 3aMIPOCy KIMEHTA MO 3JIEKTPOHHOH MoyTe B TeueHue 15
pabouux JHel ¢ MOMEHTa MOIy4YeHHs 3ampoca.

N3menenne BUJa OTYCTHOCTH MPOU3BOJUTCA COTJIACHO NPOUCAYPEC NUBMCHCHU A COTTIAIICHMA.

6.3. Ilpouenypa npexpaiieHusi Npea0CTABIECHUS YCIYTH.

IIpouenypa npekpaiieHus NpeaoCTaBICHNs YCIYTH KIMEHTY OCYLIECTBIIIETCS MyTEM PacTOP:KEHUs
JloroBopa Ha OKa3aHM€ yCJIyr [0 OCHOBaHMSIM U B MOPSJIKE, IPELyCMOTPEHHOM B JloroBope.
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