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JloroBop 00 OKa3aHUM yCJyT
10 NMPeA0CTABJIEHUI0 CEPBUCOB HH(POPMAIMOHHOM 0€30NaACHOCTH

1. OBIIME NOJOXEHUSA

1.1. Hacrosimuii JOTOBOP pEryJiupyeT OTHOLICHHS MEXKAY KJIMEHTOM U KOMITaHHel 00 OKa3aHUH YCIIYT 10
IPEOCTABICHUIO CEPBUCOB HH(POPMAITMOHHON OE30MaCHOCTH.

1.2. B HacrosieM A0roBOpe UCTONb3YIOTCS CIASAYIOUINE TEPMUHBI U UX ONpeeNICHUs:

Komnanust — O61iecTBo ¢ orpanndeHHoi 0TBeTCTBeHHOCThIO «Al KT cepBuch».

KauneHnT — ropuauueckoe U0 WIM HHAWBUIYaJIbHBIA MNpPEINPUHUMATENb, C KOTOPHIM 3aKJIIOYEH
HACTOALLHI JO0TOBOP.

IIpencraBuresib KOMOAHUU — OTBETCTBEHHOE JIMIIO KOMIIAHUU, BBIICJICHHOE ISl B3aUMOJACWUCTBUA C
OTBETCTBEHHBIM JIML[OM KIJIMEHTA.

IIpencraBuresib KJIMEHTA - OTBETCTBEHHOE JIMIIO KIHMEHTA, BBIACIECHHOE Jsi B3aUMOJCUCTBUS C
OTBETCTBEHHBIM JIMLIOM KOMITaHUU.

Hentp 00padorku nannbix (aajnee - HHO/), pacnonoxxenssiii o agpecy r. Munck, yn. Tankosas, 11,
npejcTaBisieT co0oil  crenuanu3upoOBaHHOE ITOMEILIEHUE, B KOTOPOM peajli30BaHa COBOKYIHOCTb
pelieHuid, TEXHOJOTHMM U OpPraHW3alMOHHBIX MPOIENYp, OPUEHTUPOBAHHBIX HA MPEJOCTABICHHE
MH(OPMALMOHHBIX CEPBUCOB U YCIYT C 3a/laHHBIMU TapameTpamu kadectBa. [IO/] cooTBeTcTBYeT Kiaccy
otkazoycroitunBoct TIER III (ceptudummponan Uptime Institute Tier III Design, Tier III Facility).
Yciyru no npeaocTaBjieHUI0 CepBHCOB HH(POPMAIIMOHHOM 0€30IIACHOCTH — JIEATEIbHOCTh, CBSI3aHHAs
C MPEAOCTABICHUEM KJIMEHTY B MOJB30BaHHE CPEACTB 3alUThl MHPOPMAIUU W/UIH CPEJICTB KOHTPOIS
3allMIIEHHOCTH Ha MpaBax apeH/bl, CyOJUIEH3UU WM HHBIM HE 3allpellleHHbIM 3aKOHOAATEIbCTBOM
Pecny6nuku benapyck cmoco6oM, B TOM 4HC€ C UCHOJIb30BAHUEM OOJAUYHBIX TEXHOJIOTHH, COTJIACHO
lNocynapctBennomy crannapty Pecnyomuku benapycs 'OCT ISO/IEC 17788-2016 "UndopmaninonHbie
TexHojoruu. O0nmaunble Berunciaenus. O0Ire mojloKeHus U TepMUHOIOTHs"

JoroBop 00 oxazaHMM YCJIYI 10 NPeAOCTABJECHHI0O CepBHCOB MHGOPMALMOHHON (e30MacHOCTH —
MyOJIMYHBIN JOrOBOP, KOTOPBIN COCTOUT U3 HACTOSIIETO JJOrOBOPA U PETMCTPALIMOHHOM (DOPMBI, M JOJKEH
OBITH IPUHAT KJIIMEHTOM ITyTEM IIPUCOEANHEHUS K HEMY B LIEJIOM.

Perucrpanuonnas ¢opma — ycTaHoBIeHHas KoMIaHued ¢opma, coieprKaiias CBEICHUS O KIUEHTE,
ONpezeNsieT COCTaB yCIyr W HHblE 0OsA3aTeNbHbIE [Js CTOPOH YCJIOBHMS Ha MOMEHT IOJIIHCAHUS
peructpannonHoil ¢opmel. [loanucanve KIMEHTOM PErHCTPAIMOHHON (OPMBI BhIpakaeT O€3yCIIOBHOE
corjiacue KJIMeHTa ¢ yCIOBUSIMU J0I0OBOPA U MPUCOEANHEHNE K HEMY B LIETIOM.

Iopsiaku oka3aHusi yCJayr, CHpaBOYHO-UH(pOPMalNMOHHbIE MaTepHAJbl (Hajee — MOPAIAKH) —
JIOKYMEHTBI, perJIaMeHTUPYIOIINE YCIOBUS 00CTYy)KMBaHUSI KIIMEHTA, PEAOCTaBICHUS YCIIYT.

JInueBoii cuer — y4eTHBIN HOMEp KIIMEHTa B OWIIJTMHTOBOM cHcTeMe KOMITaHWH, IIPUCBANBACTCS KIIMEHTY
IIPU MOANKUCAHUN PETUCTPALTMOHHON (OPMBI.

3asiBjleHHe — 3asBKa Ha M3MEHEHHUE COCTaBa yCHyr, 3a(UKCHpOBaHHAs KIMEHTOM B BHJE 3ampoca,
HAIpPaBJIEHHOTO Ha aJipec AJIEKTPOHHOW MOYTHl KOMITAHWU, YKAa3aHHBIA B MOPSJIKE OKa3aHUs YCIYTH, C
yKa3aHWEeM KOHTAKTHBIX JAHHBIX TEXHUYECKOTO CIEIUAINCTa KIMEHTA M 3allpalliBaeMbIX MapaMeTpoB
yCIIyra. MakcuManbHBIN pa3Mep dJIEKTPOHHBIX COOOIIeHUH B aapec kommanuu — 10 Mb.

1.3. foroBop 3akiro4aercs MNyTeM TMOIIMUCAHHS KIMEHTOM pPETUCTPAMOHHONW (OpPMBI WIM HWHBIMU
croco6aMu, MpelyCMOTPEHHBIMU MOPSAKAMHU OKa3aHUS YCIIYT.

2. NPABA U OBSI3BAHHOCTH CTOPOH

2.1. Komnanus o6si3yercsi:

2.1.1. Oxa3zpIBaTh KIUEHTY YCIYT'H, a KIMEHT NMPUHUMATh U OIIaYMBaTh TaKUE YCIYTH B MOPSIKE U Ha
YCIIOBUSIX, OIPE/ICIIEHHBIX B HACTOSIIEM JOTOBOPE.

2.1.2. TlopnepxuBaTh CHCTEMBI OOpaOOTKM 3alpOCOB Ha CTOPOHE KOMIIAHMM B COCTOSIHUH,

o0ecIeunBaroIeM CBOEBPEMEHHOE OKa3aHHUE YCITYTH.
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2.1.3. OOGecreunBath KOH(PUIACHIIMATHHOCTh HH(POPMAIMK, TIOJTYYECHHON KIMEHTOM B pPaMKax
NOJIb30BAHUS YCIYTOM M pa3MerniaeMoil Ha 000pyJOBaHUU KOMITAaHUH, B COOTBETCTBUH C TPEOOBAHUSIMHU
paszena 8 HaCTOSIIEro J0roBopa.

2.1.4. C uenpio okazaHUs yCIyr KOMIIAaHMS TMPUCBAMBAET KJIMEHTY HAOOp YUYETHBIX JAaHHBIX, BBICHLIAS
JAaHHYIO MH(OPMAIMIO Ha a/Ipec JIEKTPOHHON MOYThI KIIMEHTA, YKa3aHHBINA B PErMCTPALMOHHON (opme.
2.2. KomnaHusi uMeeT npaso:

2.2.1. V3MeHATb CTOMMOCTb YCIYI, OKa3bIBa€MbIX B COOTBETCTBHU C JOIOBOPOM, IPEIBAPUTEIIBHO
YBEIIOMHB 00 3TOM KJIMEHTA HE T031Hee, yeM 3a 10 (IecsTh) KaleHIapHbIX THEeH yepe3 OQHUInaNIbHbIA CalT
xoMnanuu aldata.by.

2.2.2. Ilpou3BoauTh MOAM(PHUKALNIO MPOTPAMMHBIX CPEJICTB Ha CTOPOHE KOMIAHHH, 00ECTIeUUBAIOIINX
paboTy CepBHCOB, CBA3aHHBIX C OKA3aHUEM YCIYIH.

2.2.3. llpuocranaBiuBaTh pabOTy NPOTPAMMHBIX WJIHM AaNllapaTHBIX CPEICTB, IOAJEPKUBAIOIINX
(YHKLIMOHUPOBAHUE CEPBUCOB, OOECHEUUBAIOIIMX B3aUMOJCICTBHE CTOPOH, NpU OOHAPYKEHHU
HEHCIIPABHOCTEW, IMOMBITOK HECAaHKIMOHWPOBAHHOTO JIOCTYIa, OMMUOOK M cOOEeB, a Takke B IEIIX
IPOBE/ICHUS] PErJIaMEHTHBIX U MPO(PUIAKTUUECKUX padOT M NMpeoTBpAILEHUS] HECAaHKIMOHUPOBAHHOTO
JOCTYyIIA K YCJIyTe.

2.2.4. KommaHus MMeeT MpaBo MPUBJIEKATh K OKAa3aHUIO YCIIYT O HACTOSIIEMY JIOTOBOPY TPETHUX JIHIL
OCTaBasiCh OTBETCTBEHHBIM 3a HMX JEHCTBHs, Oe3neiicTBus mepen kimeHToM. [Ipu 3TOM KoMIaHUs
o0s3yeTcss oOecnednuTh COONIIOJICHHE TaKUMHU JIMLIAMHU 0053aTeNIbCTB, BO3JIOKEHHBIX HAa KOMIIAHMIO
YCIIOBHSIMU JIOTOBOPA, BKITIOYast, HO, HE OTPAaHUYHUBASCh, YCIOBHSIMU O KOH(PHUACHIINATEHOCTH.

2.3. KinueHr o0si3yercsi:

2.3.1. Ilpon3BOIUTH CBOEBPEMEHHYIO OIUIATY OKA3bIBAEMOM YCIYTH COTJIACHO pa3fieny 2 HAaCTOSIIETO
JI0rOBOPA;

2.3.2. ObecnieunTh 3aIIUTy TOJIYYCHHOW OT KOMIAHWW HMH(POPMAIUM OT HECAHKIIMOHHPOBAHHOTO
JIOCTYTA;

2.3.3. Hcmonb30BaTh YCIYTH UCKITFOUUTEIBHO JIJIT COOCTBEHHBIX HYXK]I,

2.3.4. JleficTBOBaTh B CTPOIOM COOTBETCTBHMH C HACTOSIIMM JOTOBOPOM, a TaK)K€ TapaHTUPOBATh
BBINTOJIHEHHE TPEOOBAHUI HACTOSIIETO JOTOBOPA BCEMH COTPYAHUKAMH KJIHMEHTA;

2.3.5. B Teuenue 3-x paboumx JHEH ¢ MOMEHTA MOIYYEHHUS U IIPU OTCYTCTBUHU 3aMeYaHHi MOIMHCATh aKT
CIaYH-TIPUEMKH OKa3aHHBIX yCIYT KOMIIaHHUEH.

2.4. KiiMeHT nMeeT npaBo:

2.4.1. Tlomy4ath OT KOMITAHHH yCITyTH.

2.4.2. TpeboBaTb OT KOMIAHUU COOJIIOJICHUS MTOPSA/IKA U Ka4eCTBA OKAa3bIBAEMOM YCIYTH.

2.4.3. TpeboBaThb OT KOMIIaHWHW BBIOJHEHHUS O0Os3aHHOCTEH cornmacHo 1m.m.2.1.1-2.1.4 mHacrosmero
JI0rOBOpA.

2.4.4. OcymmecTBUTh OJHOCTOPOHHUH OTKa3 OT WCIIOJHEHUS HACTOSIIETO JIOTOBOpPAa B MOPSAKE,
IPEIYCMOTPEHHOM HACTOSIIHUM JI0TOBOPOM.

3. CTOUMOCTD YCJIIYI' U YCJIIOBUSA OIVIATBI

3.1. CroumocTh ompezensiercs, UCXols U3 00beMa OKa3aHHbBIX KJIMEHTY B OTYETHOM MeECsIe YCIyT, B
MOPSZIKE U pa3Mepe, ONpeIeIeHHOM TapudaMu KOMIIaHHUH.

3.2. CTOMMOCTB YCIyT MOXKET IepecMaTpUBATHCS U U3MEHSATHCS B MOPSAJKE, IPEeyCMOTpeHHOM 1. 2.2.1.
HAaCTOSIIETO J0r0BOPA.

3.3. CTOMMOCTh OKa3bIBa€MbIX YCIYTI Ompefensercss TapudaMu KOMIaHUH, NEHCTBYIOIIMMH Ha JICHb
MIPEIOCTABIICHUS YCIIYT.

3.4. KilueHT MOXXET M3MEHUTh 00BEM YCIYT, 3allpOCUB COOTBETCTBYIOIIUE U3MEHEHHUS IO JIEKTPOHHOM
1I0YTe, YKa3aHHOM B MOPAKE OKa3aHMsl YCIIyTH, Ha IOpTaje caMOOOCIy)KUBaHUS U APYTMMH CIIOCOOaMH,
NpPeIyCMOTPEHHBIMU KommaHuei. [IpuMeHeHune TapuQHUKaIMU COOTBETCTBYIOLICH IPOU3BEICHHBIM
WU3MEHEHUSAM IIPOUCXOIUT CO IHA, B KOTOPOM ITPOU30LLIO U3MEHEHHE.

3.5. KineHT 00s13aH pOU3BOAMUTD TUIATEKU B pa3Mepax, HEOOXOIUMBIX JUIs CIIMCAHUS IEHEKHBIX CPE/ICTB
3a NOTpeOJIEHHBIE YCIIYTH, a TAKXKE MHBIX CIIMCAHHUM, CBA3aHHBIX ¢ OOCIIy’)KUBaHUEM KIIMEHTA B KOMIIAHUM.
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[TpoueHTh! HAa MPOU3BEAECHHbBIE TUIATEKH HE HAYUCISIOTCA.

3.6. Exxemecsuno mo 10 yucma wmecsina, CICAYIOMIETO 3a OTYETHBIM, KOMIAHHUS (GOPMHUpPYET CHUeTa,
coJlepkallye BCe BUAbl HAYHCIECHUN 3a MPENOCTABJICHHbIE B OTYETHOM MECSIE YCIyrd, KOTOphIE
3aBepsAIOTCs  (PAKCUMHIIBHOW TOAMHMCHIO  YIOJHOMOYEHHOTO JHuma KommaHuu. Cyer sBisercs
MOJATBEpXKJIeHUEM (akTa U 00beMa OKa3aHHBIX YCIYT 32 OTYETHBIA Mepro U oOpMIISETCS KOMIaHUEeH
eIMHONMUYHO. [lepBUYHBIE yYEeTHBIE JOKYMEHTHI, MOATBEPXKAAIONINE OKa3aHWE YCIYr IO HACTOSIIEMY
JIOTOBOPY, KJIMEHT BIpaBe 0QOPMUTH €AUMHOIMYHO Ha OCHOBAHUU €KEMECSYHOIO cuera, popmMupyemMoro
KOMIIaHUEM.

3.7. KnueHT MOXKeT 3aKka3aTh JOCTaBKY CUETOB OJIHUM U3 MPEJIOKEHHBIX KOMIIAaHUEH croco00B: Ha ajpec
AIIEKTPOHHOM MOYTHI W/WIJIM Ha TTOYTOBBIN aapec.

3.8. KinueHnt 00s13aH OIiaTuTh cUeT A0 25 Yucia Mecdlla, CIEAYIONIEro 3a MecseM OKa3aHHUs YCIyr, BO
n30exaHne IPUOCTAaHOBIICHUS OKa3aHus yciryr. [Ipu HemonmyueHnu cuera KIMEHT 0053aH CaMOCTOSTEIBHO
YTOYHHUTH CYMMY, ITOJJIEXKAIIYIO OIUIaTe, U MPOU3BeCcTH maTex. Cyer AeiicTBUTENICH B TEUEHHE MecsIia CO
IHS ero BbicTaBieHus. Ilocie wcTedeHus STOro Cpoka KIHMEHT JO0DKEH OOpaTUThCS B KOMIAHMIO 32
BBICTaBIIEHUEM HOBOT'O CUETA.

3.9. O6s3aTenbCTBA KIIMEHTA MO OIUIaTe YCIYyr KOMIAHWHA CYUTAIOTCS BBIIOJHEHHBIMH TOJIBKO ITOCIIE
MOCTYIJIEHHUSI COOTBETCTBYIOIIMX CPE/ICTB HA PACUETHBIN cueT KoMIaHuH. J{aToii oriaTel OKa3aHHBIX YCIyT
CUMTACTCs JICHb 3aYMCIICHUS JICHE)KHBIX CPEJICTB HAa PAacUYeTHBIA cueT KomMmanuu. KommnaHus He Hecer
OTBETCTBEHHOCTh 3a 3aJepKKH B Mepenaye MHPOpMalUMU O IJIaTekax MO TEXHUUYECKUM MNPUYHHAM
OpraHu3aIii, OCYIIECTBIIONINX MpUeM/TIepeiavy/3auuCICHNE TUIATeKEH.

3.10. B cnyuyae HeomnaThl cueTa KOMIAHHUS OCTaBIsET 3a COOOM MpPaBO B OJHOCTOPOHHEM MOPSIKE
YaCTUYHO WJIM TIOJIHOCTHIO MPHUOCTAHOBHUTH OKAa3aHHWE YCIYT'H KIUEHTY ITyT€M, ONHCAHHBIM B TMOPSIKE
OKa3aHUs yCIyTH.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HeuclONHEHHE WM HEHAJJIeKallee HCIOJIHEHHEe OOS3aHHOCTEH IO HACTOsIIEMY JOrOBOpPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOUIMM 3aKOHOAATEIHCTBOM PecryOmmku
Bbenapych, HaCTOSALIMM JJOTOBOPOM.

4.2. B cnyyae mpenbsBICHUS TPETeH3WHA W(WiM) TpeOOBaHUI HM(MIIM) MCKOB K KOMITAHUU CO CTOPOHBI
TPETHUX JIUILI, CBA3aHHBIX C HAPYLIEHUEM KIIMEHTOM JIF000T0 U3 00513aTENIbCTB, TPETyCMOTPEHHBIX ITyHKTOM
2.3.2 HacTOSILEro J0roBopa, KIMEHT CAMOCTOATEIbHO IPUHUMAET BCE HEOOXOAMMBIE MEpPHI K
YPEryJIMpOBaHUIO BO3MOXKHBIX CIIOPOB, MPU 3TOM KJIMEHT 00s3yeTcs MOJHOCThIO BO3MECTHTh KOMIIAHUU
pacxozbl U YOBITKH, CBSI3aHHBIE C KOMIIEHCAIIMEN BbIIIEYKAa3aHHbBIX TpeOOBaHUM U(MIIN) IpeTeH3ul U(1in)
UCKOB TPEThUX JIHILI.

4.3. KoMmanus He HECET OTBETCTBEHHOCTD 32 TEPEPHIBBI B OKA3aHUH YCIYTH, BBI3BAHHBIC TEXHUYECKHUMU
NpUYMHAMHU, TIPUOCTAHOBJICHUEM OKa3aHUs YCIyT CBSA3HM Ha CTOPOHE KJIHMEHTA, a TaK)Ke BO3SHUKHOBEHHEM
cO00€B M OTKa30B B paboTe 00OpyMOBaHMS KIHWEHTA, €CIU Takue COOM BO3HHKJIM IO BHHE KJIMEHTA WU
TpeTbux Jull. KoMmaHus He HeCeT OTBETCTBEHHOCTH 3a KaueCTBO KAaHAJIOB CBA3HM OOLIETO MOJb30BaHMUA,
MIOCPEJICTBOM KOTOPBIX OCYIIECTBISIETCS B3aMMOJCHCTBHE C KJIMEHTOM, 332 TEXHHYECKOE COCTOSHUE H
HACTPOWKU KOMIIbIOTEpA(-0B) KIIMEHTA.

4.4. B cmyyae HapylIeHUs! KIIMEHTOM CPOKOB OIUTAThI OKa3aHHOH YCIIYTH OH yIIJIAYMBACT KOMIIAHUH TIEHIO
B pazmepe 0,1 % oT cymMbl, IoJuIeKaleil oriate, 3a Kax/ablii IeHb TPOCPOUKH.

4.5. Komnanusi HE HECET OTBETCTBEHHOCTh 3a COOH, HEKOPPEKTHYIO paboTy U camo 00OpyaoBaHUE
KJIMEHTA.

4.6. KoMmanus He HeCET OTBETCTBEHHOCTD 3a Pe3YJIbTaThl HCIOJIH30BAHUS HITH HTHOPUPOBAHUS KIIMEHTOM
UH(OpMaLINH, IPEeI0OCTABICHHON KOMIIaHWEH B paMKaX HAacTOSIEro JIOr0BOPA.

4.7. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIOJIHEHUE MO0 HEHAAJIeKalllee HUCIIOJHEHNE YCIOBUI
HACTOSIILIETO JOTOBOPA, €CIIM 3TO HEUCIIOJIHEHUE BbI3BAHO JIEHCTBUSIMHU HETIPEOAOTUMON CHIIBI (BOSHHBIX
NEHCTBUM, CTUXUMHBIX OEICTBHI, 3a0aCTOBOK, MAaCCOBBIX OECIOPSIKOB, MOXKAPOB, 3alPETUTEIBHBIX U
OTPaHUYUTENBHBIX 3aKOHO/IATEIIBHBIX PEIICHUI roCyJapCTBEHHBIX OPraHOB M IIpoYee).

4.8. CtopoHa, a1 KOTOpPOHl B CHIIy YKa3aHHBIX BbIIIE OOCTOATENBCTB CO3/4ajach HEBO3MOYKHOCTh
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WCIIOJTHEHHS KaKUX-THOO 00s3aTENhCTB IO HACTOSIIEMY JIOTOBOPY, 00si3aHAa HE3aMeIMTENIPHO, HE
no3aHee 3 (Tpex) KaleHAapHBIX JHEH ¢ MOMEHTa BO3HHUKHOBEHHUS BBIINICYKAa3aHHBIX OOCTOSTEIILCTB
YBEJIOMHUTH B TUCbMEHHOM BHJIE 00 3TOM JIPYTYI0 CTOPOHY. DAKTHI, COAEPIKAIIUECS B TAKOM YBEJOMIICHHH,
JIOJIKHBI OBITh JIOKYMEHTAIILHO MMOATBEPKIACHBI.

4.9. HeyBenomieHue Ju0OO0 HECBOCBPEMEHHOE YBEJAOMIICHHE O HACTYNMHMBIIMX OOCTOSTEIBCTBAX
HEMPEOIOIMMOM  CHJIBI COTJIAaCHO CPOKY, YyKa3aHHOMY B T1.4.8 HACTOSIIEro JOroBOpa, JIMIIAET
COOTBETCTBYIOIIYIO CTOPOHY TpaBa CChUIATHCS Ha KaKOe-IMOO BBINICYKa3aHHOE OOCTOATENbCTBO Kak Ha
OCHOBaHHE, OCBOOOK/IAIOIIEe OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE JIM0O HEHAJJIeKalllee MCIIOIHCHUE
00513aTeILCTB 110 HACTOSAIIEMY JIOTOBOPY.

4.10. Ecnu 00CTOSITENHCTBA HEMPEOIOJIUMOM CHIIBI MPOJIOJDKAIOT IeWCTBOBAThH B TeueHue 30 (Tpuanarty)
KaJICHJIAPHBIX JTHEH ¢ MOMEHTA UX BOSHUKHOBEHHSI, JTI00ast U3 CTOPOH UMEET IIPABO OCYIIECTBUTh OTKA3 OT
UCTIOJIHEHUSI HACTOSILEro J0roBOpa, MHCHMEHHO YBEAOMHB 00 3TOM JpYTyl0 CTOPOHY 3a 5 (TATh)
KaJICHJAPHBIX JHEH 10 MOMEHTa IMPEANoJaracMoro pacTOpPKEHHs, C COBEpPIICHHEM BCeX (PMHAHCOBBIX
B3aMMOPACUYETOB.

5. TAPAHTHUU

5.1. IlognucanueM HaCTOSILErO AOrOBOPA KaKJasi U3 CTOPOH rapaHTUPYET, YTO:

® CI0 MPHUHATHI BCE HEOOXOMUMBIC DEHICHHS C COOJIOJEHHWEM BCeX HEOOXOIAMMBIX MpOLEAyp B
COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOJATENLCTBOM TOCYIapCTB, HAa TEPPUTOPHIX KOTOPHIX OHA
3aperucTpupoOBaHa, OCYILIECTBIISIET CBOKO JIEATEIbHOCTh, B YAaCTH MPHUHITUS PEILIEHUMN IS 3aKIH0UYECHUS
HACTOSAIIETO JOTOBOpa (B TOM YHUCIIE O COBEPILIEHUU KPYITHOU CIIEIKH), @ TAK)KE B YaCTH BBITTOJIHEHUS MHBIX
TpeOOBaHUI COOTBETCTBYIOLIETO 3aKOHOIATEIbCTBA U JIOKAJIbHBIX MPABOBBIX aKTOB CTOPOHBI;

e OHAa pacrnojaraeéT BCEMH HEOOXOJUMBIMH IOPUIUYECKH JEHCTBUTEIFHBIMU ITOJIHOMOYHUSIMH,
pa3pelIeHUs MU U JOKyMEHTaMU JJIsl UCTIOJHEHUS 00513aHHOCTEeH B 00beMe U COOTBETCTBUHU C HACTOSIILIUM
JIOTOBOPOM;

®  OHAa JIOJDKHBIM 00pa3oM 3aperucTpUpOBaHa U JIETAJIbHO OCYIIECTBIISET X039 CTBEHHYIO 1€ATEIbHOCTh
B COOTBETCTBMM C 3aKOHOJATEIBCTBOM TOCYAApCTB, HA TEPPUTOPHUAX KOTOPBIX OHA 3apETMCTPUPOBAHA,
OCYIIIECTBIISIET CBOIO JI€ATEIbHOCTB;

® [pPEACTAaBUTENIb CTOPOHBI, MOJNUCABLIMI HACTOALIMN JOrOBOp, MMEET MPaBO U IOJHOMOYUS
MOJIMHUCHIBATh HACTOSIIIUHN 10TOBOP OT UMEHU CTOPOHBI.

6. CPOK JEMCTBUS U IMMOPATOK PACTOPKEHMS, U3MEHEHMSI IOTOBOPA

6.1. JloroBop BCTyIaeT B CHIIy CO JIHS €r0 MOJIMUCAHUS CTOPOHAMH M PACIPOCTPAHSET CBOE JICHCTBHE HA
OTHOIIEHHUS], BOSHUKIIINE MEXAY CTOPOHAMHU B TEYEHHE OAHOT0 rojia. Eciiu HU 0/1Ha U3 CTOPOH HE YBEIOMUT
JIPYTYI0 CTOPOHY B NMHCBMEHHOM BHJIe HE mo3jaHee, yeM 3a 30 (Tpuauarh) JHEH 10 JaThl OKOHYAHUSA
HACTOALIET0 JOroBOpa O €ro IpPeKpalleHUH, CPOK JEHCTBUS HACTOAIIETO JOTOBOpa aBTOMATHUYECKU
MPOJIEBAETCS HAa KAXKIbIM MOCTEAYIOIUNA KaJe€HIaPHBIN TOI.
6.2. Hactosimuii 1oroBop MOXeT OBITh pacTOPTHYT MO B3aUMHOMY IMHCBMEHHOMY COTJIaCHIO CTOPOH, a
TakKe€ B Cllyyae HECBOEBPEMEHHOW OIIaThl OKa3aHHBIX YCIyr kineHToM. Kaxmas u3 cropoH 0Oe3
oOpaleHus: B Cy/ BIpPaBe OCYLIECTBUTh OJHOCTOPOHHUHM OTKa3 OT MCIOJHEHUS HACTOSILIETro JO0roBOpa.
IIpn 3TOM OJIHa CTOpOHA HANPABIISIET YBEAOMIJIEHHE B aJpeC JIPYyroil CTOPOHBI HE MO3AHEE, 4eM 3a 15
(mATHAALATH) KaJeHJApHBIX JHEH [0 mpeamnonaraeMoil naTtel pactopkeHus. Ilpu »Tom B wactu
B3alMOPACUYETOB JIOTOBOP COXPAHSET CHUJIy JI0 IMOJIHOTO HCIOJHEHHS CTOPOHAMU COOTBETCTBYIOLIMX
0053aTeNbCTB, BO3HUKIINX 10 AaThl paCTOPKEHHS HACTOSIILIETO JOrOBOPA.
6.3. B citydae, ecnu HM 0JlHA M3 CTOPOH HE 3asBUT MUCBMEHHO 3a 15 (MATHaIaTh) KaleHIapHbIX THEeH 10
WCTCUYEHUS CPOKA JEHUCTBUSA HACTOAILETO JAOrOBOpPa O CBOEM JKEJIAHUU PACTOPTHYTH €ro, CPOK NEHCTBUSA
HACTOSLIET0 JOTOBOpPAa aBTOMAaTHYECKH IIPOJUIEBAETCS HA KaXAbIN CIEAYIOLINI KaJeHAapHbIA IO/ Ha TEX
K€ YCIIOBHUSX.
6.4. Komnanus Bipase B 0THOCTOPOHHEM IMOPSIKE U3MEHATH YCIOBUS HACTOSILETO JOoroBopa. M3meHenue
JIOrOBOpa MPOUCXOAUT IMyTE€M pa3MELIEHHs] COOTBETCTBYIOLIEH MHpOpManuu 00 M3MEHEHHM YCIOBUHI
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JIOTOBOpA, OPSIAKA OKa3aHHs YCIIYT, a TAK)KE WHBIX U3MECHEHUSX, CBA3aHHBIX C 00CITY)KUBAaHUEM KIIMEHTA
B KOMIIAHWH, Ha OHUIIMATILHOM caiiTe koMnanuu aldata.by.

7. IMOPAJOK PA3PEIIEHUMSA CIIOPOB

7.1. Cnopsl 110 HACTOSIIIEMY JI0TOBOPY Pa3pelIaOTCsl IyTEM B3aUMHBIX [IEPETOBOPOB;

7.2. B ciyuae HapylleHUsl YCIOBHI HAcCTOSILEro J0roBOpa CO CTOPOHBI KOMIIAHMM, KIMEHT 00s3yeTcs
HAIpaBUTh INPETEH3UIO0 B CpoK He mo3jaHee 10 (mecATu) nHEH ¢ 1aThl BBIBICHMS TAaKUX HapyLICHWM.
Komnanus BIpaBe He HNPUHUMATh K PAaCCMOTPEHUIO IPETEH3UM, HAIPABJICHHbIC KIMEHTOM I03/1HEe
BBIIIEYKA3aHHOI'O CPOKA.

7.3. B ciaydae HeocTHXKEeHHs CTOPOHAMM B3aMMHOT'O COTIJIACHs, CIIOPbI MEXAYy HUMHU PaccMaTpUBAOTCS
OKOHOMHUYECKHUM Cy10M I. MUHCKa.

8. KOH®UIAEHIMUAJIbBHOCTb

8.1. CTopoHBI 00S3yIOTCS COXPaHATh KOH(UIACHIMAILHOCT B OTHOLICHWH MH(OPMAIMHU, CTABUICH WM
W3BECTHOM B IIpolIecce UCTIOIHEHUS 003aTeNbCTB [0 JOTOBOPY, KOTOpas He ABIISETCS 00IEN3BECTHOM WH
JIETKOJIOCTYITHOM TPEThUM JIUIAM B TE€X KpPyrax, KOTOpble OOBIYHO MMEIOT JeN0 ¢ MOAOOHOTO poja
uH(popMaliel, IMeeT KOMMEPUECKYI0 LEHHOCTh Ui UX o0jajaTensi B CHUIIy HEH3BECTHOCTU TPETbUM
JUIAaM ¥ HE OMyOIMKOBAaHHOW O(HUIIMATBHO B CPEICTBAX MacCOBO MH(OpManuu (10 TEKCTY JOroBOpa —
KOH(puAeHIIMATbHAST HKHPOPMAILIHS ).

8.2. CTOpoHBI 0053YIOTCSI HCIIOJIb30BaTh KOH()UICHIMANBHYIO HH()OPMAIUIO TOJBKO JUIIb B LEJSX,
HEOOXOUMBIX ISl UCIIOJIHEHUSI CBOMX 0053aTENbCTB MO JOTOBOPY, & TAK)Ke MPUHATH BCE HEOOXOTUMBIE
MepBI JUIs PEJOTBPALICHHUS MOTHOTO WIIM YaCTHYHOTO PasrialleHus KOHQHUISHIMATIHHONH HHpOopMaIim
TpeTbuM JunaM. OnyOJauKoBaHWE WM pasrialleHHe KOH(QHIEHIMAIbHONH HMH(pOpMAMMU JO0NMYCKaeTCs
TOJILKO IO MMCHbMEHHOMY COTJIAIIEHUIO 00EUX CTOPOH.

8.3. O0s3aTenbCTBa IO COXPAHEHUIO KOH(MUASHIIMATBHOCTH UHPOPMALIMK, YKa3aHHOH B 11.8.4. 1orosopa,
UMEIOT CHJIy W B TE€YCHHH TpEX JIET IOCIIe MCTEYEHHUS CpPOKa ICWCTBUS JIOTOBOPA, €0 JOCPOYHOTO
pacTop>KEeHUs WM OTKa3a OT UCIIOJIHEHHs JOTOBOPA.

8.4. Bce xoMMepuecKkue yCIOBHS HACTOSIIIETO JOTOBOPA, CBEACHUS O NESATEIHLHOCTH CTOPOH, CBEIEHUS
IPOM3BOJICTBEHHOTO M KOMMEPUYECKOT0 XapakTepa, KOPPECIOHACHIUS, Pe0CTaBIsieMble CTOPOHAMHU B
CBSI3U C UCTIOJTHEHUEM HACTOSIIETO JI0TOBOPA, SBIISIOTCS KOHPHISHIHATHHBIMA. CTOPOHBI 00S3YIOTCS HE
IPEOCTABIIATh HUKAKOM YaCTUYHOM MIIM OJTHON MH(POPMALIMU TPETHUM JIMIIaM, KpOME KaK ¢ MMCbMEHHOTO
COTJIacHsl JIPYrOM CTOPOHBI, 332 HCKIIOYEHHEM CIy4aeB, B KOTOPBIX pa3pelIieHUe TMPEeANChIBACTCS
JeHCTBYIOIMM  3aKOHOJATeNbCcTBOM  PecnyOnmuku — bBemapych,  ocyllecTBisieTcss Ha  OCHOBAaHMUHU
o(pUIIMANBHBIX 3alPOCOB  YIIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB JHOO Takas WHGOpMAIHS
(ToxyMmeHTanus) sBisiercs oouienoctynuoi. CTopoHa, pasriiacuBIlas KOH(GUASHIMATBHYI0 HH(pOpMaIHio,
HECET OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOATeIhCTBOM PecryOmmku bemapych.

9. 3AKJIIOYUTEJIBHBIE IMOJOKEHUSA

9.1. smMeHeHHWe AOTOBOpa IPOWCXOAWUT IIYyTEM pa3MENICHHsT COOTBETCTBYIONIEH WHpOpManuu o0
W3MEHEHUHU YCIIOBUHM JOTOBOpa, MOPsAKA OKa3aHUs YCIYI, a TaKKE€ MHBIX W3MEHEHUSX, CBSI3aHHBIX C
o0CnyXKMBaHHEM KJIMEHTa B KOMITAHUH, Ha o(UIaIbHOM caiiTe kommanuu aldata.by.

9.2. Bce BOmpoChl, HE YperyJaHMpOBaHHbIE HACTOSAILIUM JOTOBOPOM, DPa3peIIaAlOTCs B COOTBETCTBHH C
JIEHCTBYIOIINM 3aKOHOIaTebcTBOM PecmyOmmku benapych.

9.3. Hu oziHa 13 CcTOpOH HE BIpaBe MepefaBaTh TPETHUM JIUIAM IpaBa U 00s3aTeNbCTBA [0 HACTOSILEMY
JIOrOBOpY 0€3 MMCbMEHHOI'O COIIaCHsl JPYTrO CTOPOHBI.

9.4. KnueHT mnpHU3HAET, YTO YBEIOMJICHHS, IUCbMA, NPETEH3UHM M HHBIC IOPUIMYECKH 3HAYMMBbIC
JOKYMEHTBI, HaIlpaBJICHHbIC KOMIIAHUEH IO KaHalaM 3JEKTPOHHOM CBs3U ((akc, JIEKTpOHHAs IouTa
KJIMEHTA, aJpec KOTOPOW yKa3aH B PETUCTPAIMOHHON (OpME) UMEIOT IOPUANYECKYIO CHIIy HapaBHE C
JOKYMEHTaMH, MCIOJHEHHBIMM B IPOCTOW NUCbMEHHOW (opMe Ha OymaxxHoM Hocutene. KimeHT
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00s13yeTcss  caMOCTOSITEIbHO W CBOEBPEMEHHO IIPOBEPATh  KOPPECIOHAEHIMIO, OTIPABICHHYIO
BBIILIEYKA3aHHBIMU CIIOCO0aMHU.

9.5. [lox paGounMu THAMH B LEISX MCIIOJIHEHUS CTOPOHAMM 0053aTEeNIbCTB 110 HACTOSIIEMY JOIOBOPY
NOHUMAIOTCS pabouue THU UCXOMS U3 MATHAHEBHON pabodeil Henenu (Bce THU HEJenu, KpoMe CyOOOTHI 1
BOCKPECEHbsI), HE SIBJIAIOLINECS NPa3JHUYHBIMU HEPAaOOUUMM JHSIMHU B COOTBETCTBUHU C JECHCTBYIOLIUM
3aKoHOJIaTeNbCTBOM PecmyOmnku bemapyce.

9.6. B ciiyuae n3MeHeHMs aJApecOB WM/MIM PACYETHBIX PEKBU3UTOB CTOPOH, CTOPOHA, YbHU PEKBHU3MTHI
U3MEHWINCH, 00513aHa YBEIOMHUTDH 00 3TOM APYTryI0 CTOPOHY B TeUeHue S5 (maTn) pabouux AHEH ¢ MOMEHTa
BCTYIUIEHUS B CHUJy Takux Hu3MeHeHui. Ilpum 3ToOM 3aiiitoueHHs MeXAy CTOPOHAaMHU KaKoro-jimbo
JIOIOJTHUTEIIBHOTO COTJIAIICHUSI HE TpeOyeTcCs..

9.7. KnueHT npesocTaBisieT KOMIIAHUU ITPABO MOJIHOCTBIO JINOO YaCTUYHO NepeaTh IpaBa U 00s3aHHOCTH
[0 HACTOSILEMY JIOTOBOPY TPEThEMY JIMIly, OKAa3bIBAIOIIEMY YCIYTH B 00beMe, MPeayCMOTPEHHOM
JIOrOBOPOM, 0€3 MOJIy4eHHsI JOTIOJIHUTEILHOIO COrIachs KJIMEHTa.

Krnuent cornacen Ha nepenavy npuHauiexkanieii eMmy nHhopMaiy, pacupocTpaHeHue u (M)
IIPEIOCTABIEHUE KOTOPON OTPAaHUUYEHO, TPETHEMY JIUILY B CIIydae Iepeayd TAKOMY JIMIy KOMITaHUEN
npaB W/WIM 0053aHHOCTEN MO HACTOSIIEMY AoroBopy. s mepenaun KoMnanuei Takoit nHpopMaImm,
IIPUHAUICKALIEH KIIMEHTY, TPEThEMY JIUILY B CIy4asX, IPEelyCMOTPEHHBIX HACTOAIUM JI0TOBOPOM, HE
TpeOyeTCs MoJIydeHHe JOIOJHUTEIbHOIO IMCbMEHHOTO COTTIacHs KIMEHTA.
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