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00O «A1 UKT cepBucen»
1. TEPMHHBI U OITPEAEJIEHUS

O6sauynas niaaTgopmMa KOMIAHUU (J1aee - 00J1aK0) - KOMILJIEKC BBIYUCIUTENbHBIX PECYPCOB KOMIIAHUH,
BKJIIOYAs, CEpBEpPHOE O0OpyAOBaHHE, CHUCTEMbl XpaHEHHsS JaHHBIX, MPOTPaMMHBIE CpElCTBa
BUPTYaIU3aI1H, YIPABICHUS 1 MOHUTOPHHTA.

Hentp o0padorku nanusix (najgee - LHO/), pacnonoxennsit o agpecy r. Munck, yn. TankoBas, 11,
npejcTaBisieT co0oil  crenuanu3upoOBaHHOE MOMEIIEHHE, B KOTOPOM pealli30BaHa COBOKYMHOCTH
pelIeHNH, TEXHOJOTMH W OpraHu3alMOHHBIX NPOLEAYP, OPHUEHTUPOBAHHBIX Ha IPEIOCTABICHUE
MH(GOPMAILIMOHHBIX CEPBUCOB U YCIYT C 33JJaHHBIMU NTapaMeTpamu kadectBa. [IO/] cooTBeTcTBYET Kiaccy
otkazoycroitunBoctd TIER III (cepruduuumpoan Uptime Institute Tier III Design, Tier III Facility).
Nudopmanuonnsie cucreMbl KJaueHTa (nmanee — HC) — KOMIUIEKC HCIOIb3YEMBIX KIHEHTOM
OPOTPAMMHBIX  TPOJIYKTOB,  00ECHEUMBAIONIMX  (YHKIMOHUPOBAHHE  OHM3HEC-TIPOIECCOB  HIIU
UH(GOPMAIMOHHBIX PECYPCOB, JaHHbBIE KJIMEHTA, a TAK)Ke JI00bIe Apyrue NporpaMMHbie KOH(GUTYpAITHH.
Ycayra «Bbiaesennblii BupryadabHblii cepBep (VPS)» (manee — ycayra VPS) — ycayra mo
MPEIOCTABIICHUIO KJIMEHTY BBIUMCIUTENBHBIX PECYPCOB BBIJIEICHHOTO BHpTyaidbHOro cepBepa (Virtual
Private Server), co3nanHoro Ha 9actu (PU3MIECKOro 00opymoBaHus, pacnoiioxkeHHoro B LIO/I.
Jloruyeckasi enmuuua ycayru VPS — BbieleHHBI BHPTYyaJbHBIA cepBEp C MPEAYCTaHOBICHHBIM
Ha0OPOM BBIYHCIIUTENILHBIX PECYPCOB (PO Mpolieccopa, OrepaTuBHast TaAMATh, TUCKOBOE IIPOCTPAHCTBO).
OTueTHBbIN NePUOI — MECSI] OKa3aHUs YCIIYTH, HAUMHAIOIINICS TIEPBBIM U 3aKaHYUBAIOIIUICS TOCTIEIHUM
JTHEM KaJICHJJapHOI'0 Mecsa.

YdeTHble JaHHbIEe — HA0OP PErHUCTPAIIMOHHBIX TAaHHBIX KJIMEHTA, BKIIOYas UMS [0JIb30BaTEeNs, Taposib U
IP-angpec BbIIEIEHHOTO BUPTYaIBLHOTO CEPBEPA.

Banaanc — mapamerp, oTpakaroluil HAUUCICHUS 32 YCIYTY, OKa3aHHYIO B OTYETHOM IEPHO/IE.
JonmosiHuTeE/IbHBIE YCIYTM — YCIYTH, OKa3blBa€Mble KOMIIAHUEH IO OTAEIbHOMY 3alpoCy KIHEHTA.
CrouMOCTh JONOJHUTENBHBIX YCIYT HE BKIIIOYEHA B CTOMMOCTb YCIYTH M TapU(UIMPYETCs COTIacHO
Tapu@am KOMIIAHUH.

ABTOpPH30BaHHBIl e-Mail — 3T0 OAWH WM HECKONBKO aIpecoB AIICKTPOHHOW MOYTHI, yKAa3aHHBIX B
perucTpanoHHoN (popme MM 3asiBICHUN KIMEHTa, O(POPMIIEHHOM HajieXalluM o0pa3oM, 0 KOTOPHIM
BO3MOXEH NpHUEM 3asBOK OT KJIHMEHTa Oe3 JONOJHUTEeNbHOW HIeHTH(UKanuu. 3asBKU KIUEHTOB,
OTIpaBJE€HHbIE C ABTOPHU30BAHHOIO aJpeca, MPUPABHUBAIOTCA K 3asBICHUSIM, OG(OPMIIEHHBIM Ha
¢upMeHHOM OJaHKe C Te4aTbl0 W TOANUCHI0 PYKOBOAMTENSA. 3asiBKM Ha ONepaliM, CBSI3aHHBIE C
pacTOp>KeHHEM J0roBOpa UM nepeopopmiieHreM abOHEHTa, He MOTYT OBITh HAIPaBJIEHBI TOCPEICTBOM
aBTOPU30BAHHOTO aJpeca.

IMapa3uTHblil Tpaduk - Tpaduk, NPoOXoAsIIMN Yepe3 BbIACIECHHBI BUPTYaJbHBIM cepBEpP, KOTOPBIM HE
ObLJT B SIBHOM BH/I€ HHUIIMUPOBAH KJIMEHTOM, @ BO3HUK M3-3a BUPYCHOI aKTUBHOCTH.

2. COCTAB YCJOYI'n

2.1. VYcayra VPS npenocTaBusitoTcs FOPUAMYESCKIM JIMIIaM ¥ WHIWBHTYaTbHBIM IIPEITPUHAMATEIISIM.
2.2. B pamkax ycayru VPS nocTynHbI clieylonye NpeayCTaHOBIEHHbIE KOH(PUTYpaluu:

SAnpo npomneccopa vCPU mis VPS — 1 mir;
Kondurypamus VPS 1.1 OmneparuHas namsth A VPS — 1 T'b;
JuckoBoe mpoctpanctso aist VPS — 20 I'B.
SAnpo npoueccopa vCPU mns VPS — 1 wi;
Kondwurypamms VPS 1.2 OneparuBHas namsath s VPS — 2 T'b;
JuckoBoe npoctpanctso st VPS — 30 I'B.
SAnpo npomneccopa vCPU mis VPS — 2 mir;
Kondurypauus VPS 2.2 OneparuBHas namate 111 VPS — 2 I'b;
JuckoBoe ipoctpanctBo 11t VPS — 40 T'b.
SAnpo npoueccopa vCPU mns VPS — 2 mir;
Kondurypamus VPS 2.4 OmnepartuHas namsth 11 VPS — 4 T'b;
JuckoBoe nmpoctpanctso st VPS — 40 I'b.
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Anpo npoueccopa vCPU s VPS — 4 m;
Kondurypamus VPS 4.8 OmneparuHas namsth 1 VPS — 8 T'b;
JuckoBoe npoctpanctBo 1is VPS — 60 I'b.

2.3. Ycnyra VPS obecrieunBaer:

* TMpENOCTaBICHHE BBIACICHHOTO BHPTYaJbHOIO CepBepa C IPEIyCTAaHOBICHHBIM  HabOpoM
BBIYUCITUTEIFHBIX PECYPCOB (SIPO TpoIeccopa, OINepaTUBHAs TaMsATh, IMCKOBOE IPOCTPAHCTBO) B
COOTBETCTBUH C BEIOPaHHOM KOH(HUTypalHen;

* YAaJEHHBIH JIOCTYNl K pecypcaMm BBIICICHHOTO BUPTYaJbHOTO cepBepa Ha ckopoctu mo 10Mowut/c,
BKIIFOUEHHBI B CTOUMOCTH YCIIYTH;

* BoigeneHue 1-ro [P-aapeca, BXOISIIETro B COCTaB U BKIFOYEHHOT'O B CTOMMOCTbD YCITYTH;

+ OecnepeboitHyl0 paboTy BUPTYaJbHBIX PECYpPCOB KOMIAHMM M JIOCTYNa K HUM B KPYTJIOCYTOUYHOM
pEeKUME, B COOTBETCTBHH C COIJIAIIEHHEM 00 ypoBHe obcimyxkuBaHust (SLA);

2.4. Hacrosmmii mopsiiok SBISIETCS HEOTheMJIeMON dacThio JloroBopa o0 okazaHWM ycIyr Ha 0Oa3ze
oOiayHol tutatopmbl. Kommanusi BripaBe B OJJHOCTOPOHHEM TMOPSIJIKE W3MEHSATh HACTOSIIUI MOPSJIOK,
nyOJIMKYs U3MEHEHHsI Ha OHIIMATBHOM caiite koMmmnaHuu aldata.by. Bo BceM nHOM, He yperyaIupoBaHHOM
HACTOSIIUM TIOPSAKOM, KIUEHT W KOMIAHHUS PYKOBOJICTBYIOTCS IOJIOXKCHHUSMH ITyOJUYHOTO JOTOBOPA,
3aKIJIFOYCHHOTO MEX/Ty KIIMEHTOM M KOMIIaHHUEH.

3. HOAKIIOYEHHUE YCJIYI'A

3.1. 3anpoc Ha noakmoueHue ycayru VPS KiueHT MoxeT opOpMHUTE:

3.1.1.yepe3 3anoaHeHre GOpPMBI 3asBKHU Ha caiiTe aldata.by;

3.1.2. mucpMOM Ha 3JIeKTPOHHBIH aapec sales@aldata.by ¢ ykazanuem (cormacHo Tabnuie Nel Paszyena 8):
* VHII

* JIMIEBOTO CUETa;

* KOHTAaKTHBIX JIaHHBIX TeXHUYEcKoro crenuanicra knueHta (PUO, renedon, email);

* 3ampalIvBaEeMBbIX MAPAMETPOB YCIYTH.

3.2. OOpaboTka 3ampocoB Ha MOJKJIIOYEHHUE YCIYT MPOU3BOAUTCS B pabodee BpeMs 10 MECTHOMY
Bpemenu (UTC +3.00 ¢ 9:00 mo 18:00 ¢ moHeaenpHUKA 10 MATHHINY). B cilydae mocTyIjieHHs 3ampoca B
Hepabouee BpeMs - B TEUEHHUE CIIEeTYIOEro paboyuero JHs.

3.3. Hoomy xnmenty ycnyru VPS Ha cregyronmii pabouuii 1eHb mociie OTy9YeHHUs 3a1poca Ha YCIyTH
OpPEJOCTABIACTCS.  AJNEKTPOHHAs BEpCUsl  perucTpauuoHHod ¢opmbl.  [loanucaHHas — KJIMEHTOM
peructpanrionHas gopma JoJKHA ObITh BO3BpallleHa B KOMMAaHMIO He no3faHee 10 nHel mocne Hayana
UCMOJIb30BaHUs yCIyru. B ciydae, ecnu moimucaHHas perucTpaldoHHas ¢opMma He BO3BpallleHa B
yKa3aHHbBIE CPOKH (WM HE TMOJyYeHa CKaH-KOMHs IOANMCAHHON PEerucTpalmoHHOW (POpMBI), KOMIaHUS
OCTaBJISIET 3a COOOI MPaBO OTKIIIOYUTh YCIYTY KIMEHTY.

3.4. JlelictBytomuii kiaueHT yciuyrd VPS MoxkeT oTpaBuTh 3ampoc ¢ ABTopu3oBaHHOTO e-mail s
no6asieHus: HoBbIX(oi) ycmyr(u) VPS Ha snextponHsblid aapec sd@aldata.by nnm sales@aldata.by c
yKa3aHHUEM 3allpalliBaeMbIX MapaMeTpoB yciayru corinacHo Tabmuue Nel Paznena 8.

3.5. KumeHT 00s13aH caMOCTOSITEIbHO OOECleYnBaTh CBOEBPEMEHHOE OOHOBIEHHE IPOrPaMMHOIO
o0ecTieyeHns Ha MPEIOCTaBICHHOM BUPTYaJIbHOM BBIJIEJICHHOM CEpBEpeE.

3.6. Kimment  o00s3aH  camocTosTenbHO  obOecreynBaTh  MH(POPMANMOHHYIO  0€30MacHOCTh
NPE0CTABIEHHOTO BBIJICIIEHHOTO CepBepa.

3.7. Tlocne noaxmrouenus yciyra VPS kimeHTy npenoctaBisercs:

* BBIJICJICHHBIA BUPTYAIBHBIN CEPBEP C aKTUBUPOBAHHOU CITYy:KO00H MeXKCeTeBOro 3kpana (Opanamayaspa)
C HAaCTPOEHHBIMHU IpaBUJIAMM JOCTYIA, pa3pelaloliiMU JOCTYIl K HEMY U3 CETH MHTEPHET TOJBKO IO
npotokory SSH 1o mopTy 22 1 yCTaHOBJICHHBIM 3alPETOM JUISl BCEX OCTAIbHBIX CETEBBIX IOPTOB,;

* YYeTHBIE JIaHHBIE JJIS IOCTYyIA K CEPBEPY.

M3MeHeHHe MpeaBapuUTEeIbHO HACTPOCHHBIX TPABMJI MEXKCETEBOTO HSKPAHHPOBAHHUsS JIEKAT B 30HE
OTBETCTBEHHOCTHU KJIMEHTA.
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4. U3BMEHEHHUE COCTABA YCJIYI'

4.1. H3menenue cocrana (yaajieHne/100aBIeHUE) TOTHUECKUX €TUHHILL YCITYTH IPOU3BOIUTCS 110 3aIIPOCY
KJIMeHTa ¢ ABTOPH30BaHHOTO €-Mail, HarnpaBieHHOMY Ha AJICKTPOHHBIN aJpec KPYIIOCYTOYHOM CITyKObI
TEeXHUUYECKOH moyiepxku kommanuu sd@aldata.by ¢ ykazanuem nannsix cornacuo Tabmuie Nel Paznena
8. Iociie M3MEeHEHHsI cocTaBa YCIyT KOMIIAHHS HAlpaBisieT OTBETHOE JIEKTPOHHOE NMHUCHMO KIHEHTY C
NOATBEpPXKIeHHEM (haKTa U3MEHEHUS YCIIYT.

4.2. W3menenue konpurypanun VPS BO3MOKHO TOJBKO B CTOPOHY YBEIIMUEHUS PECYPCOB.

4.3. Jlnsg npuMeHEHUs! U3MEHEHHBIX JIOTHUYECKUX €IMHUI] YCIYTH TOTPEeOYyeTCsl OCTAaHOBKA BUPTYaIbHOTO
BBIJICTICHHOTO CEepBepa.

4.4. 3a mnonb3oBaHME yciayramMu aOOHEHTCKas IlaTa B3UMAeTcs €)XKEIHEBHO paBHBIMM JOJSMHU B
3aBUCHMOCTH OT KOJIMYecTBa JHEH B Mecsne. Eciu cocTaB yciyr Obl1 n3MeHEH, HOBast a0OHEHTCKas I1aTa
OyzeT mpuMeHEeHa CO JIHS, B KOTOPOM MPOU30IILIO U3MEHEHHE.

45. VYcmyra cuutaercs OKa3aHHOW B IIOJIHOM OObEME HE3aBUCHMO OT 3arpy3KHM BBIYMCIHTENbHBIX
MOITHOCTEH BUPTYaJILHOTO CEpBEPa, 3aN0THEHUS JUCKOBOTO MTPOCTPAHCTBA U T.I1.

5. IPEKPAIIEHUE, IIPUOCTAHOBJIEHUE OKA3AHUS YCIYI'U

5.1. TIpuocraHOBJEHHE, IPEKPALICHHE OKA3aHUs YCIYTH KIHEHTY OCYIIECTBIIAETCS 10 OCHOBAHUSM U B
HOPSIIKE, TPEAYCMOTPEHHOM B IOTOBOPE.

5.2. B ciyyae HeoIaThl cuyeTa WM BBISBICHHS MapasMTHOTO Tpaduka KOMITAHHsS OCTABIIAET 3a COOOi
npaBo B OAHOCTOPOHHCM IMOPAAKE IMPUOCTAHOBUTL OKa3aHUC YCIIYI'M KIIMCHTY 4YaCTUYHO (HYTCM
IPHOCTAHOBKM pabOTHl BBIIEJIEHHOIO BHPTYaJbHOIO CEpBEpa) WIIM IMOJHOCTBHIO (IIyTeM yIaJeHUs
BBIJICJICHHOT'O BUPTYaJIbHOI'O CEpBEpa).

5.3. VderHble JaHHbIE, BUPTYAIbHBI CEpBEP W JIOTMYECKHE HMCKH, WCIOJIb3YEMBIC KIMEHTOM IS
PasSMCIICHUA OAHHBIX, XPAHATCSA B TCUCHHC 30 KaJICHAApHBIX Z[Hefl C MOMCHTa IMPHUOCTAHOBKH pa6OTI)I
BBIZICJICHHOTO BUPTYAJILHOTO CEPBEPA, 110 HCTEUYCHUH 3TOTO BPEMEHH JTaHHBIC KIIMEHTA YHHUYTOKAIOTCS.

6. TEXHUYECKAS TIOUIEPIKKA

6.1. B3aumopeiicTBME MeXIy KIMEHTOM W KOMIIAaHHEHW 1O BOIpocaMm mpeaocTaBieHust yciyru VPS
NPOMCXOMUT Yepe3 TOopTal TexXHW4Yeckoil momuepkku  https://ch.aldata.by, mo Ttenedony
+375(29)100-04-21 wiu mo 3aekTponHOoM moure sd@aldata.by. Ilpu otnpaBke cooOuieHwi HAa TaHHBIH
azpec B TeMe mrcbMa HeoOxoauMo ykasbiBath Y HII ximenra. [lucema 0e3 ykazaHus 5Tod HH(GOpMaIH
paccmarpuBaThes He OyayT. TexHudeckas moafep)kKka KJIMEHTa M0 BOMPOCaM KavyeCTBa OKa3aHUs YCIyT
OCYIIECTBIISICTCS KPYTIOCYTOUHO.

6.2. Jlroboe oOpamieHue KIMEHTa MO0 TEXHUYECKUM BOMPOCAM YCIYIH PETUCTPHPYETCS CIyxKOOi
TEXHHYECKOHM MOJIEPKKH KOMITAHHH B YCTAaHOBJIEHHOM mopsinke. Kommanus o0s3yercsi 00ecnednTs Kak
pEerUCTpaIio OOpalieHni, TaKk W pEIICHHe TEXHHYSCKHX IMPOOJIeM B COOTBETCTBHH CO CPOKaMH,
yKa3aHHBIMH B COTJIAIICHHE 00 yPOBHE 00CITYyKUBAHUSI.

7. BAKJIIOUUTEJIBHBIE IMTOJIOXKEHUSA

7.1. KnueHT mnpenocTaBisieT KOMIAHUHM IPaBO IMOJHOCTHbIO JUOO YAaCTUYHO IepelaTh IpaBa U
0053aHHOCTH IO 3aKJIIOYCHHOMY JOTOBOPY TpPETheMYy JIMIly, OKa3bIBAIOIIEMYy YCIYry B oObeme,
PEIYCMOTPEHHOM JOTOBOPOM, 0€3 IMOTydeHHsI JOTTOIHUTEIHLHOTO COTTIacHs KITUeHTA.

7.2. KiwmeHT coriaceH Ha Iepejnady HpUHAAJIEKaIIed eMy HHQOpPMaluHU, pacHpocTpaHeHue U (MIIn)
IpeJ0CTaBIICHNE KOTOPOI OTpaHUYEHO, TPEThEMY JIUITY B CITydae Mepeadn TakoMy JIHIY KOMIIaHHEH IpaB
U/ 0053aHHOCTEH MO 3aKII0YEHHOMY JoroBopy. s mepenaum koMmmaHued Tako uHopmanuu,
NpUHAISKAICH KIMEHTY, TPETbeMY JIUILY B CIydasX, MPEIyCMOTPEHHBIX 3aKIFOYCHHBIM JIOTOBOPOM, HE
TpeOyeTcs MmojlyuyeHue JOMOTHUTEIHLHOTO MUCbMEHHOTO COTIachs KJIMEeHTa.

7.3. Hacrosmuii mopsiioK SIBISETCS HEOThEMJIEMOM YacThl0 JOTOBOpa 00 OKa3aHWM YCIyr Ha 0ase
oOmayHoit mardopmbl. Kommanusi BlipaBe B OJHOCTOPOHHEM IMOPSAIKE M3MEHATh HACTOSIINHN MOPSIOK,
nyOJIMKysl K3MEHEHHUS Ha o(pHUIIHaIbHOM caiite kommanuu aldata.by.
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7.4. BoBceM HHOM, HE YpEeTyJIMPOBAHHOM HACTOSIILIUM MOPSIIKOM, KIIMEHT U KOMIIaHUS PYKOBOJICTBYIOTCS
MOJIOKEHUSIMU TTyOJIMYHOTO JIOTOBOPA, 3aKIIOYCHHOTO MEXTY KIIMEHTOM M KOMITaHUEH.
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8. MIPUJIOKEHUS

Taoauma Nel

JInueBoi cuer KJIHNEHTA

YHII xauenTa

IIpencraBuTe/ b KJIMEHTA

1[0

Tenedpon

E-mail

Ycayra «BelaesneHHbii BUpTYaabHbii cepsep (VPS)»

Bbi0epuTe npeycTaHOBJIEHHYIO KO anmio:
SIDCPHTE NPEIyCTAOBICHIY Hpurypai Bei0epure npeaycranosiennyi OC:

— Kongurypamus VPS 1.1 D s CentOS 7.xx D
— Kondurypauus VPS 1.2 O - CenFOS 8.xx O
— Debian 10.x )
— Koundurypanus VPS 2.2 O _s Debian 11.x D
— Koudwurypamust VPS 2.4 O — Ubuntu 20.xx B
— Ubuntu 22.xx [:]
— Kongurypamus VPS 4.8 D
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