00O «A1 UKT cepBucen»

JloroBop 00 OKa3aHUM yCJyT
10 NPeI0CTABJICHHUIO CEPBUCOB HH(POPMALMOHHOM 0€30MacCHOCTH

1. OBIIME NOJOXEHUSA

1.1. Hacrosimuii JOTOBOP pEryJiupyeT OTHOLICHHS MEXKAY KJIMEHTOM U KOMITaHHel 00 OKa3aHUH YCIIYT 10
IPEOCTABICHUIO CEPBUCOB HH(POPMAITMOHHON OE30MaCHOCTH.

1.2. B HacrosieM A0roBOpe UCTONb3YIOTCS CIASAYIOUINE TEPMUHBI U UX ONpeeNICHUs:

Komnanust — O61iecTBo ¢ orpanndeHHoi 0TBeTCTBeHHOCThIO «Al KT cepBuch».

KauneHnT — ropuauueckoe U0 WIM HHAWBUIYaJIbHBIA MNpPEINPUHUMATENb, C KOTOPHIM 3aKJIIOYEH
HACTOALLHI JO0TOBOP.

[IpencraBuresib KOMOAHUU — OTBETCTBEHHOE JIMIIO KOMIIAHUU, BBIIEJICHHOE ISl B3aUMOJAEWUCTBUA C
OTBETCTBEHHBIM JIMI[OM KJIUEHTA.

IIpencraBuresib KJIMEHTA - OTBETCTBEHHOE JIMIIO KIHMEHTA, BbIACIECHHOE JJisi B3aUMOJEUCTBUS C
OTBETCTBEHHBIM JIMLIOM KOMITaHUU.

Hentp 00padorku nannbix (aajnee - HHO/), pacnonoxxenssiii o agpecy r. Munck, yn. Tankosas, 11,
npejcTaBisieT co0oil  crenuanu3upoOBaHHOE ITOMEILIEHUE, B KOTOPOM peajli30BaHa COBOKYIHOCTb
pelieHuid, TEXHOJOTHMM U OpPraHW3alMOHHBIX MPOIENYp, OPUEHTUPOBAHHBIX HA MPEJOCTABICHHE
MH(OPMALMOHHBIX CEPBUCOB U YCIYT C 3a/laHHBIMU TapameTpamu kadectBa. [IO/] cooTBeTcTBYeT Kiaccy
otkazoycroitunBoct TIER III (ceptudummponan Uptime Institute Tier III Design, Tier III Facility).
Yciyru no npeaocTaBjieHUI0 CepBHCOB HH(POPMAIIMOHHOM 0€30IIACHOCTH — JIEATEIbHOCTD, CBSI3aHHAs
C MPEAOCTABICHUEM KJIMEHTY B MOJB30BaHHE CPEACTB 3alUThl MHPOPMAIUU W/UIH CPEJICTB KOHTPOIS
3allMIIEHHOCTH Ha MpaBax apeH/bl, CyOJUIEH3UU WM HHBIM HE 3allpellleHHbIM 3aKOHOAATEIbCTBOM
Pecniybnuku benapych cmocobom, B TOM 4YHCIIE C MCIOJB30BAaHHEM OOJAYHBIX TEXHOJOTHUM, COTJIacHO
locynapcrBernoMy crannapry Pecryonmuku benapycs T'OCT ISO/IEC 17788-2016 "UupopMmanmoHHbIe
texHojoruu. O6naynbie Berunciaenus. O01me noaoKeHus u TepMuHoIorus"

Jorosop 00 oxazaHMM YCJIYI 10 NPeAOCTABJECHHI0O CepBHCOB MHGOPMALMOHHOI 0e30lacHOCTH —
MyOIMYHBIN JJOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIILIETO JI0TOBOPA U PErHCTPAIIMOHHOM (POPMBI, U JOKEH
OBITH IPUHAT KJIIMEHTOM ITyTEM IIPUCOEANHEHUS K HEMY B LIEJIOM.

Perucrpanuonnas ¢opma — ycTaHoBIeHHas KoMIaHuel ¢opma, coaepKaiias CBEICHUS O KIUEHTE,
ONpezeNsieT COCTaB yCIyr W HHblE 0OsA3aTeNbHbIE [Js CTOPOH YCJIOBHMS Ha MOMEHT IOJIIHCAHUS
peructpannonHoil ¢opmel. [loanucanve KIMEHTOM PErHCTPAIMOHHON (OPMBI BhIpakaeT O€3yCIIOBHOE
corjacue KJIMeHTa ¢ yCIOBUSIMU J0r0OBOPA U MPUCOEANHEHNE K HEMY B LIETIOM.

Iopsiaku oka3aHusi yCJayr, CHpaBOYHO-UH(pOPMalMOHHbIE MaTepHaJbl (Iajee — MOPAIAKH) —
JIOKYMEHTBI, PErJIaMeHTUPYIOIINE YCIOBUS 00CTYy)KMBaHUsI KIIMEHTA, PEAOCTaBICHUS YCIIYT.

JInueBoii cuer — y4eTHBIN HOMEp KIIMEHTa B OMIIJTMHTOBOM crcTeMe KOMITaHUH, IIPUCBANBACTCS KIIMEHTY
IIPU MOANKUCAHUN PETUCTPALIMOHHON (OPMBI.

3asiBjleHHe — 3asBKa Ha M3MEHEHHUE COCTaBa ychyr, 3a(UKCHpOBaHHAas KIMEHTOM B BHJIE 3ampoca,
HAIpPaBJIEHHOIO0 Ha aJipec AJIEKTPOHHOW MOYTHl KOMIIAHWH, YKAa3aHHBIA B MOPSJIKE OKa3aHUs YCIYTH, C
yKa3aHWEM KOHTAKTHBIX JAHHBIX TEXHUYECKOTO CIEIUANNCTa KIMEHTa W 3allpalliBaeMbIX MapaMeTpoB
yCIIyru. MakcuMamnbHBIN pa3Mep dJIEKTPOHHBIX COOOIIeHUH B aapec komnanuu — 10 Mb.

1.3. foroBop 3akiro4yaeTrcs IyTeM TMOIMUCAHHS KIMEHTOM pPETUCTPAMOHHONW (QOpPMBI WIH HHBIMU
croco6aMu, MpelyCMOTPEHHBIMU MOPSAKAMHU OKa3aHUS YCIIYT.

2. NPABA U OBSI3BAHHOCTH CTOPOH

2.1. Komnanus oos3yercs:

2.1.1. Oxa3zpIBaTh KIUEHTY YCIYT'H, a KIMEHT NMPUHUMATh U OIJIauMBaTh TaKUE YCIYTU B MOpPSJIKE U Ha
YCIIOBHSX, ONPECTICHHBIX B HACTOSIIEM JJOTOBOPE.

2.1.2. TlopnepxuBaTh CHCTEMBI OOpabOOTKM 3alpOCOB Ha CTOPOHE KOMIIAHMM B COCTOSIHHUH,

00ecIeunBaroIeM CBOEBPEMEHHOE OKa3aHHUE YCITYTH.
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2.1.3. OOGecreunBath KOH(PUIACHIIMATHHOCTh HH(POPMAIMK, TIOJTYYECHHON KIMEHTOM B pPaMKax
NOJIb30BAHUS YCIYTOM M pa3mernaeMoil Ha 000pyJOBaHUU KOMITAHUH, B COOTBETCTBUH C TPEOOBAHUSIMHU
paszena 8 HaCTOSIIEro J0roBopa.

2.1.4. C uenpio okazaHUs yCIyr KOMIIAHHS NMPUCBAMBAET KJIMEHTY HAOOp YUYETHBIX JAaHHBIX, BBICHLIAS
JAaHHYIO MH(OPMAIMIO Ha a/Ipec JIEKTPOHHON MOYThI KIIMEHTA, YKa3aHHBINA B PErMCTPALMOHHON (opme.
2.2. KomnaHusi uMeeT npaso:

2.2.1. V3MeHATb CTOMMOCTb YCIYI, OKa3bIBa€MbIX B COOTBETCTBHU C JOIOBOPOM, IPEIBAPUTEIIBHO
YBEIIOMHB 00 3TOM KJIMEHTA HE T031Hee, yeM 3a 10 (IecsTh) KaleHIapHbIX THEeH yepe3 OQHUInaNIbHbIA CalT
xoMnanuu aldata.by.

2.2.2. Ilpou3BoauTh MOAM(PHUKALNIO MPOTPAMMHBIX CPEJICTB Ha CTOPOHE KOMIAHHH, 00ECTIeUUBAIOIINX
paboTy CepBHCOB, CBA3aHHBIX C OKA3aHUEM YCIYIH.

2.2.3. llpuocranaBiuBaTh pabOTy NPOTPAMMHBIX WJIHM AaNllapaTHBIX CPEICTB, IOAJIEPKUBAIOIINX
(YHKLIMOHUPOBAHUE CEPBUCOB, OOECHEUUBAIOIIMX B3aUMOJCICTBHE CTOPOH, NpU OOHAPYKEHHU
HEHCIIPAaBHOCTEH, IMOMBITOK HECAaHKIMOHWPOBAHHOTO JIOCTYIa, OMMUOOK M cOOEeB, a Takke B IEsIX
IPOBE/ICHUS] PErJIaMEHTHBIX U MPO(PUIAKTHYECKUX padOT M MPEeOoTBPAILEHUS HECAaHKIMOHUPOBAHHOTO
JIOCTYyIA K YCJIyTE.

2.2.4. KommaHus MMeeT MpaBo MPUBJIEKATh K OKAa3aHUIO YCIIYT O HACTOSIIEMY JIOTOBOPY TPETHUX JIHIL
OCTaBasiCh OTBETCTBEHHBIM 3a HMX JEHCTBHs, Oe3neiicTBus mepen kimeHToM. [Ipu 3TOM KoMIaHUs
o0s3yeTcss oOecnednuTh COONIIOJICHHE TaKUMHU JIMLIAMHU 0053aTeNIbCTB, BO3JIOKEHHBIX HAa KOMIIAHMIO
YCIIOBHSIMU JIOTOBOPA, BKITIOYast, HO, HE OTPAaHUYHUBASCh, YCIOBHSIMU O KOH(PHUACHIINATEHOCTH.

2.3. KinueHr o0si3yercsi:

2.3.1. Ilpon3BOIUTH CBOEBPEMEHHYIO OIUIATY OKA3bIBAEMOM YCIYTH COTJIACHO pa3fieny 2 HAaCTOSIIETO
JI0rOBOPA;

2.3.2. ObecnieunTh 3aIIUTy TOJIYYCHHOW OT KOMIAHWW HMH(POPMAIUM OT HECAHKIIMOHHPOBAHHOTO
JIOCTYIa;

2.3.3. Vcronb30BaTh YCIYTH UCKITFOUUTEIBHO JIJIsi COOCTBEHHBIX HYXK]I;

2.3.4. JlelicTBOBaTh B CTPOIOM COOTBETCTBUH C HACTOSIIMM JOTOBOPOM, a TaK)K€ TIapaHTUPOBATh
BBINOJIHEHNE TPEOOBAHMI HACTOSAIIETO JOTOBOPA BCEMU COTPYAHUKAMH KIIMEHTA;

2.3.5. B teuenue 3-x paboumx JHEH ¢ MOMEHTA MOIY4YEHHUS U IIPU OTCYTCTBUHU 3aMeYaHHi MOIMCATh aKT
CIaYH-TIPUEMKH OKa3aHHBIX yCIYT KOMIIaHHUEH.

2.4. KiiMeHT nMeeT npaBo:

2.4.1. Tlomy4ath OT KOMITAHHH yCITyTH.

2.4.2. TpeboBaTb OT KOMIAHUU COOJIIOJICHUS MTOPSA/IKA U Ka4eCTBA OKAa3bIBAEMOM YCIYTH.

2.4.3. TpeboBaThb OT KOMIIaHWHW BBIOJHEHHUS O0Os3aHHOCTEH cornmacHo 1m.m.2.1.1-2.1.4 mHacrosmero
JI0rOBOpA.

2.4.4. OcymmecTBUTh OJHOCTOPOHHUH OTKa3 OT WCIIOJHEHUS HACTOSIIETO JIOTOBOpPAa B MOPSAKE,
IPEIYyCMOTPEHHOM HACTOSIIHUM JI0TOBOPOM.

3. CTOUMOCTD YCJIIYI' U YCJIIOBUSA OIVIATBI

3.1. CroumocTh omnpezensiercs, UCXols U3 o0beMa OKa3aHHBIX KJIMEHTY B OTYETHOM MeECsIe YCIyT, B
HOPSJIKE U pa3Mepe, ONpeIeIeHHOM Tapu(daMu KOMIIaHHUH.

3.2. CTOUMOCTb YCIyT MOXKET IepecMaTpUBaThCS U U3MEHSATHCS B MOPSAJKE, IPEeyCMOTpeHHOM 1. 2.2.1.
HACTOSILEro 10roBoOpa.

3.3. CTOMMOCTh OKa3bIBa€MbIX YCIYTI Ompefensercss TapudaMu KOMIaHUH, NEHCTBYIOIIMMH Ha JICHb
MPEIOCTaBIECHUS YCIYT.

3.4. KilueHT MOXXET M3MEHUTh 00BEM YCIYT, 3allpOCUB COOTBETCTBYIOIIUE U3MEHEHHUS IO JIEKTPOHHOM
1ouTe, yKa3aHHOM B MOPSAJKE OKa3aHMs yCIYyTH, Ha MopTajie caMooOCIyKUBaHUS U IPYTUMH CIIOCOOaMH,
IpPEeIyCMOTPEHHBIMU KommaHuei. IlpuMeHeHune Tapu@HUKalMU COOTBETCTBYIOLIEH IMPOU3BEICHHBIM
M3MEHEHHUSIM POUCXOIUT CO JIHS, B KOTOPOM IIPOU30LLIO U3MEHEHHE.

3.5. KineHnt 00s13aH NpoOU3BOJAMTD IUIATEKU B pa3Mepax, HEOOXOIMMBIX JUIs CIIMCAHUS IEHEKHBIX CPEJICTB
3a MOTPEOJICHHBIE YCIIYTH, a TAKXKE UHBIX CIIMUCAHUM, CBI3aHHBIX C 00CITY)KMBaHHEM KJIMEHTa B KOMIaHHH.
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ITponieHTHl Ha MPOU3BEICHHBIE MIATEXKH HE HAUNCIISIOTCSL.

3.6. Exemecsuno go 10 ymcna Mecsma, CIEAYIOIIETO 3a OTYETHBIM, KOMIAHUSA (GOPMHPYET CYera,
coJiepKalle BCE BUJbl HAUMCIEHUH 3a INpPENOCTABICHHbIE B OTYETHOM MeECALE YCIYI'H, KOTOpbIE
3aBepsAIOTCs  (PAKCUMHIIBHOW TOAMHMCHIO  YIOJHOMOYEHHOTO JHuma KommaHuu. Cyer sBisercs
HNoATBEepXkKIeHNEM (pakTa M 00beMa OKa3aHHBIX YCIYT 3a OTUETHBIN mepuoa U oopMisieTcss KOMIaHUEH
eIMHONMUYHO. [lepBUYHBIE yYEeTHBIE JOKYMEHTHI, MOATBEPXKAAIONINE OKa3aHWE YCIYr IO HACTOSIIEMY
JIOTOBOPY, KJIMEHT BIpaBe 0GOPMUTH €AMHOIMYHO HA OCHOBAHMM €XKEMECSIYHOro cuera, (POpMUPYyEMOTro
KOMITAaHHEH.

3.7. KiineHT MOeT 3aKa3aTh JOCTABKY CUETOB OJIHUM U3 IIPEUIOKEHHBIX KOMIIAHUEH CIIOCOO0B: Ha ajipec
AIIEKTPOHHOM MOYTHI W/WIJIM Ha TTOYTOBBIN aapec.

3.8. KineHT 00s13aH omiaTtuTh cyeT A0 25 yuciaa Mecsla, CIEIYIOLIEro 3a MECsIEeM OKa3aHHs yCIyr, BO
n30exaHne NPUOCTAaHOBIICHUS OKa3aHus yciryr. [Ipu HemonmyueHnn cuera KIMEHT 0053aH CaMOCTOSTEIBHO
YTOUHUTh CYMMY, IIOJUIEXKAIIYIO OIljIaTe, U IPOU3BECTH IuiaTeK. CueT NeicTBUTENEH B TeUCHHE Mecs1a co
IHS ero BbicTaBieHus. Ilocie wcTedeHus STOro Cpoka KIMEHT JODKEH OOpaTHUThCS B KOMIAHMIO 32
BBICTaBJIIEHUEM HOBOI'O CUETA.

3.9. O6s3aTenbCTBa KIIMEHTA MO OIUIaTe YCIYyr KOMIAHMM CYUTAIOTCS BBIIOJHEHHBIMU TOJIBKO IIOCIIE
HOCTYIUIEHUS! COOTBETCTBYIOIIMX CPE/ICTB HA pacUETHBIN CUET KOMIAHUU. J|aTOM ONjIaThl OKa3aHHBIX yCIyT
CUMTACTCs JICHb 3aYMCIICHUS JICHE)KHBIX CPEJICTB HAa PAacUYeTHBIA cueT KomMmanuu. KommnaHus He Hecer
OTBETCTBEHHOCTb 3a 33JCP)KKM B IepeAade MHPOpPMALMU O IUIaTeXaxX MO0 TEeXHUYECKUM MpUYMHAM
OpraHu3aIii, OCYIIECTBIIONINX MpUeM/TIepeiavy/3auuCICHNE TUIATeKEH.

3.10. B cnywyae HeomyaThl cueTa KOMIIAHUS OCTaBJseT 3a COOOM IpPaBO B OJHOCTOPOHHEM IOpSKE
YaCTUYHO WJIM TIOJIHOCTHIO MPHUOCTAHOBHUTH OKAa3aHHWE YCIYT'H KIUEHTY ITyT€M, ONHCAHHBIM B TMOPSIKE
OKa3aHMsl yCIYyTH.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HeucIOJIHEHHE WM HEHAJJIeXallee HCIOJIHEHHEe OOS3aHHOCTEH MO HACTOsIEMY JOrOBOpPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOUIMM 3aKOHOAATEIBCTBOM PecmyOmmku
benapych, HacTOALIMM JJOTOBOPOM.

4.2. B cnyyae mpenbsBICHUS TPETeH3WHA W(WiM) TpeOOBaHUI HM(MIIM) MCKOB K KOMITAHUU CO CTOPOHBI
TPETHUX JIUILI, CBA3aHHBIX C HAPYLIEHUEM KIIMEHTOM JIF000T0 U3 00513aTENIbCTB, TPETyCMOTPEHHBIX ITyHKTOM
2.3.2 HacTOSILEro J0roBopa, KIMEHT CAMOCTOATEIbHO IPUHUMAET BCE HEOOXOAMMBIE MEpPHI K
YPEryJIMpOBaHUIO BO3MOXKHBIX CIIOPOB, MPU 3TOM KJIMEHT 00s3yeTcs MOJHOCThIO BO3MECTHTh KOMIIAHUU
pacxozbl U YOBITKH, CBSI3aHHBIE C KOMIIEHCAIIMEN BbIIIEYKAa3aHHbBIX TpeOOBaHUM U(MIIN) IpeTeH3ul U(1in)
UCKOB TPEThUX JIHILI.

4.3. KoMmanusi He HECET OTBETCTBEHHOCTD 3a TEPEPHIBBI B OKA3aHUH YCIYTH, BRI3BaHHBIE TEXHUYECKUMHU
IPUYMHAMH, TPHUOCTAHOBIEHUEM OKA3aHMs YCIYyT CBSI3U HA CTOPOHE KJIMEHTA, a TAK)KE BOZHUKHOBEHUEM
c00€B U OTKa30B B paboTe 000pymOBaHMS KIHMEHTA, €CIU Takue COOM BO3HHUKJIM IO BHHE KIMEHTA WU
TpeTbux Jull. KoMmaHus He HeceT OTBETCTBEHHOCTH 3a KaueCTBO KAaHAJIOB CBSA3M OOLIETO MOJb30BaHMUA,
MOCPEACTBOM KOTOPBIX OCYIIECTBIISIETCS B3aUMOJAECHCTBHE C KIMEHTOM, 32 TEXHUYECKOE COCTOSIHUE U
HACTPONKU KOMITbIOTEpA(-OB) KIIMEHTA.

4.4. B ciyyae HapylIeHUs! KIIMEHTOM CPOKOB OIUIAaThl OKa3aHHOW yCIyTd OH YIUIAYMBAET KOMITAHUU MEHIO
B pasmepe 0,1 % oT cymMMBl, mouIexallei omiaTe, 3a Kak bl JEHb IPOCPOUKH.

4.5. Komnanusi HE HECET OTBETCTBEHHOCTh 3a COOH, HEKOPPEKTHYIO paboTy U camo 00OpyaoBaHUE
KJIMEHTA.

4.6. KoMmanus He HeCET OTBETCTBEHHOCTD 3a Pe3YJIbTaThl HCIOJIH30BAHUS HITH HTHOPUPOBAHUS KIIMEHTOM
UH(OpMaLINH, IPEeI0OCTABICHHON KOMIIaHWEH B paMKaX HAacTOSIEro JIOr0BOPA.

4.7. CTOpOHBI HE HECYT OTBETCTBEHHOCTDb 32 HEUCIIOJHEHHUE JTMOO HEeHaAJIeKallee UCIIONHEHNE YCIOBHM
HACTOSIILIETO JOTOBOPA, €CIIM ATO HEUCIIOJIHEHUE BbI3BAHO JIEHCTBUSAMHU HETIPEOAOTUMOM CHIIBI (BOSHHBIX
NeCTBUM, CTUXUIHBIX OeNCTBUM, 3a0aCTOBOK, MacCOBBIX OECIOPSAIKOB, MOKAapPOB, 3aMPETUTENIbHBIX U
OTrPaHUYUTENBHBIX 3aKOHOAATEIbHBIX PELIEHUH FOCY1apCTBEHHBIX OPTaHOB U IIPOYEE).

4.8. CtopoHa, a1 KOTOpOH B CHIIy YKa3aHHBIX BBIIIE OOCTOSTENBCTB CO3/1ajach HEBO3MOXKHOCTh
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WCIIOJTHEHHS KaKUX-THOO 00s3aTENhCTB IO HACTOSIIEMY JIOTOBOPY, 00s3aHa HE3aMeIMTEIIBHO, HE
no3aHee 3 (Tpex) KaleHAapHBIX JHEH ¢ MOMEHTa BO3HHUKHOBEHHS BBINICYKAa3aHHBIX OOCTOSTEIHLCTB
YBEJIOMHUTH B TUCbMEHHOM BHJIE 00 3TOM JIPYTYI0 CTOPOHY. DAKTHI, COAEPIKAIIUECS B TAKOM YBEJOMIICHHH,
JIOJIKHBI OBITh JIOKYMEHTAIILHO MMOATBEPKIACHBI.

4.9. HeyBenomieHue Ju0OO0 HECBOCBPEMEHHOE YBEJAOMIICHHE O HACTYNMHMBIIMX OOCTOSTEIBCTBAX
HEMPEOIOIMMOM  CHJIBI COTJIAaCHO CPOKY, YyKa3aHHOMY B T1.4.8 HACTOSIIEro JOroBOpa, JIMIIAET
COOTBETCTBYIOIIYIO CTOPOHY TpaBa CChUIATHCS Ha KaKOe-IMOO BBINICYKa3aHHOE OOCTOATENbCTBO Kak Ha
OCHOBaHHE, OCBOOOK/IAIOIIEe OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE JIM0O HEHAJJIeKalllee MCIIOIHCHUE
00513aTeILCTB 110 HACTOSAIIEMY JIOTOBOPY.

4.10. Ecnu 00CTOSITENHCTBA HEMPEOIOJIUMOM CHIIBI MPOJIOJDKAIOT IeWCTBOBAThH B TeueHue 30 (Tpuanarty)
KaJICHJIAPHBIX JTHEH ¢ MOMEHTA UX BOSHUKHOBEHHSI, JII00ast U3 CTOPOH UMEET IIPABO OCYIIECTBUTh OTKA3 OT
UCTIOJIHEHUSI HACTOSILEro J0roBOpa, MHCHMEHHO YBEAOMHB 00 3TOM JpYTyl0 CTOPOHY 3a 5 (TATh)
KaJICHJAPHBIX JHEH 10 MOMEHTa IMPEANoJaracMoro pacTOpPKEHHs, C COBEpPIICHHEM BCeX (PMHAHCOBBIX
B3aMMOPACUYETOB.

5. TAPAHTHUU

5.1. [loanmucanueM HACTOSIIIETO IOTOBOPA KaXKaasi U3 CTOPOH FapaHTHPYET, YTO:

® CIO NPHUHATHL BCE HEOOXOIWMBIC PEIICHUS C COONIOJACHHEM BCEX HEOOXOIAMMBIX MPOIESAYp B
COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOJATENLCTBOM TOCYIapCTB, HAa TEPPUTOPHIX KOTOPHIX OHA
3apEeTUCTPUPOBAHA, OCYIIECTBISET CBOIO JESATEIHHOCTh, B YACTH MPUHSITHS PEUICHUN IS 3aKIHOYCHUS
HACTOSAIIETO JOTOBOpa (B TOM YHUCIIE O COBEPILIEHUU KPYITHOU CIIEIKH), @ TAK)KE B YaCTH BBITTOJIHEHUS MHBIX
TpeOOBaHMI COOTBETCTBYIOIIETO 3aKOHOAATEIILCTBA U JIOKAJLHBIX IMPABOBBIX AKTOB CTOPOHBI;

e OHA pacrmojiaraéT BCEMH HEOOXOJUMBIMH OPUIAMYCCKH JICHCTBUTEIHHBIMUA TOJTHOMOYHSMH,
pa3peleHus MU U JOKYMEHTaMH JJIsl UCIIOJHEHUS 00s3aHHOCTEH B 00BEME M COOTBETCTBHH C HACTOSIIUM
JIOTOBOPOM;

®  OHAa JIOJDKHBIM 00pa3oM 3aperucTpUpOBaHa U JIETAJIbHO OCYIIECTBIISET X039HCTBEHHYIO 1€ATEIbHOCTD
B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM TOCYIApCTB, Ha TEPPUTOPHUSLX KOTOPBHIX OHA 3apPETUCTPUPOBAHA,
OCYIIIECTBIISIET CBOIO JI€ATEIbHOCTD;

®  TIPEACTaBUTENIb CTOPOHBI, TOMMHMCABIINN HACTOSIIUN JIOTOBOP, WMEET MPaBO M TOJTHOMOYHS
MOAMKUCHIBATh HACTOSAIIUN JOTOBOP OT UMEHU CTOPOHBI.

6. CPOK JEMCTBUS U IMMOPATOK PACTOPKEHMS, U3MEHEHMSI IOTOBOPA

6.1. JloroBop BCTyIaeT B CHIIy CO JIHS €r0 MOJIMUCAHUS CTOPOHAMH M PACIPOCTPAHSET CBOE JICHCTBHE HA
OTHOIIECHHUS], BO3HUKIIIHNE MEXAY CTOPOHAMHU B TEUEHHE OAHOI0 roja. Eciiu HU 01Ha U3 CTOPOH HE YBEIOMUT
JIPYTYI0 CTOPOHY B NMHCBMEHHOM BHJI€ HE mo3/Hee, ueM 3a 30 (Tpuauarb) JHEH 10 JaThl OKOHYAHUSA
HACTOALIETO JOroBOpa O €ro IpPEeKpalleHUH, CPOK JEHCTBUS HACTOALIETO JOTOBOpa aBTOMATHUYECKU
MPOJIEBAETCS HAa KXW MOCIEAYIOINNA KaJI€HIaPHBIN TOI.
6.2. Hactosimuii 1oroBop MOXeT OBITh pacTOPrHYT MO B3aUMHOMY NMHCBMEHHOMY COTJIaCHIO CTOPOH, a
TaKK€ B Cllyyae HECBOEBPEMEHHOW OIUIaThl OKa3aHHBIX yciyr kineHToM. Kaxmas u3 cropoH 0Oe3
oOpallleHus: B Cy/ BIpaBe OCYLIECTBUTh OJHOCTOPOHHUHM OTKa3 OT MCIOJHEHHUS HACTOSIIEro J0roBopa.
[Ipy 3TOM OmHA CTOpPOHA HaIpaBiIsAET YBEIOMJIEHHE B aIpec JPYrod CTOPOHBI HE NO31HEe, 4eM 3a 15
(mATHAALATH) KaJeHJApHBIX JHEH [0 mpeamnonaraeMoil naTtel pactopkeHus. Ilpu »Tom B wactu
B3alMOPACUYETOB JIOTOBOP COXPAHSET CHUJIy JI0 IMOJIHOTO HCIOJHEHHS CTOPOHAMU COOTBETCTBYIOLIMX
0053aTeNbCTB, BO3HUKIINX 10 AaThl paCTOPKEHHS HACTOSIILIETO JOrOBOPA.
6.3. B citydae, ecnu HM 0JlHA M3 CTOPOH HE 3asBUT MUCBMEHHO 3a 15 (MATHaIaTh) KaleHIapHbIX THEeH 10
UCTEUEHHUsl CPOKa JIEHCTBUS HACTOAILIETO JAOrOBOpa O CBOEM KEJIAHUU PACTOPTHYThH €ro, CPOK IEHCTBUS
HACTOSALIETO JOTOBOpA aBTOMAaTHUYECKH IIPOJUIEBAETCS HA KaXAbIM CIEAYIOLINI KaJeHAApHbIA IO/ Ha TEX
K€ YCIIOBHUSX.
6.4. Komnanus Bopase B 0THOCTOPOHHEM IMOPSIKE U3MEHATh YCIOBUS HACTOSILETro JoroBopa. M3smenenue
JIOTOBOpa IMPOUCXOIUT MYTEM pa3MeIlEeHUs COOTBETCTBYIOLIEH HMHpopManuu o0 U3MEHEHMM YCIOBHM
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JIOTOBOPA, TOPSIIKA OKA3aHUs YCIIYT, a TAK)Ke MHBIX W3MEHCHHSX, CBSI3aHHBIX C 00CITY’)KHBaHUEM KJIMEHTA
B KOMITaHWH, Ha O(UITHATILHOM caiiTe koMmranuu aldata.by.

7. IMOPAJOK PA3PEIIEHUMSA CIIOPOB

7.1. Cnopsl 110 HACTOSIIIEMY JI0TOBOPY Pa3pelIaOTCsl IyTEM B3aUMHBIX [IEPETOBOPOB;

7.2. B ciyuae HapylleHUsl YCIOBHI HAcCTOSILEro J0roBOpa CO CTOPOHBI KOMIIAHMM, KIMEHT 00s3yeTcs
HAIpaBUTh INPETEH3UIO0 B CpoK He mo3jaHee 10 (mecATu) nHEH ¢ 1aThl BBIBICHMS TAaKUX HapyLICHWM.
Komnanus BIpaBe He HNPUHUMATh K PAaCCMOTPEHUIO IPETEH3UM, HAIPABJICHHbIC KIMEHTOM I03/1HEe
BBIIIEYKA3aHHOI'O CPOKA.

7.3. B ciaydae HeocTHXKEeHHs CTOPOHAMM B3aMMHOT'O COTIJIACHs, CIIOPbI MEXAYy HUMHU PaccMaTpUBAOTCS
OKOHOMHUYECKHUM Cy10M I. MUHCKa.

8. KOH®UIAEHIMAJIBHOCTDb

8.1. CTopoHBI 0053yIOTCS COXPaHATh KOH(MUICHIMAILHOCTh B OTHOLICHWH MH(OPMAILMHU, CTABUICH UM
U3BECTHOM B ITPOIIECCE UCTIOIHEHUS 00513aTENbCTB IO IOTOBOPY, KOTOPast HE ABJISIETCS OOIICU3BECTHOM HITH
JIETKOJIOCTYITHOM TPEThUM JIUIAM B TE€X KpPyrax, KOTOpble OOBIYHO MMEIOT JeN0 ¢ MOAOOHOTO poja
UHpOpMaIKeii, UMEeT KOMMEPYECKYI0 IICHHOCTb JJIsi MX o0iajgateis B CHIYy HEHM3BECTHOCTH TPEThUM
JUIAaM ¥ HE OMyOIMKOBAaHHOW O(UIIMATBHO B CPEJICTBAX MacCOBOM MH(MOpManuu (10 TEKCTY JOroBOpa —
KOH(puAeHIIMATbHAST HKHPOPMAILIHS ).

8.2. CTOpoHBI 0053YIOTCSI HCIIOJIb30BaTh KOH()UICHIMANBHYIO HH()OPMAIUIO TOJBKO JUIIb B LEJSX,
HEOOXOUMBIX JUIS UCIIOJHEHHSI CBOMX 00S3aTENbCTB 110 JIOTOBOPY, a TAKXKE MPHUHATh BCE HEOOXOUMbIE
MepBI JUIs PEJOTBPALICHHUS MOTHOTO WIIM YaCTHYHOTO PasrialleHus KOHQHUISHIMATIHHONH HHpOopMaIim
TpeTbuM JnunaM. OnyOJMKOBaHUE WM pasrialieHue KOH(PHACHUMATbHOW HH(POpPMAIUU JIOMYyCKaeTcs
TOJILKO IO MMCHbMEHHOMY COTJIAIIEHHIO 00EUX CTOPOH.

8.3. Obs13aTenbeTBa MO COXPAaHEHUIO KOH(MUISHIINAILHOCTH HH(POPMAIUK, YKa3aHHOU B 11.8.4. J0roBopa,
UMEIOT CHJIy U B TE€YCHHH TpEX JIET IOCIIe MCTEYEHHUS CpPOKa ICWCTBUS JIOTOBOPA, €0 JIOCPOYHOTO
pPacTOPKEHUS MIIM OTKa3a OT UCIIOJIHEHHSI IOTOBOPA.

8.4. Bce xoMMepuecKkue yCIOBHS HACTOSIIIETO JOTOBOPA, CBEACHUS O NESATEIHLHOCTH CTOPOH, CBEIEHUS
IPOM3BOJICTBEHHOTO M KOMMEPUYECKOT0 XapakTepa, KOPPECIOHACHIUS, Pe0CTaBIsieMble CTOPOHAMHU B
CBSI3U C UCTIOJTHEHUEM HACTOSIIETO JI0TOBOPA, SBIISIOTCS KOHPHUISHIHATHHBIMA. CTOPOHBI 00S3YIOTCS HE
IPEOCTABIIATh HUKAKOM YaCTUYHOM MIIM OJTHON MH(POPMALIMU TPETHUM JIMIIaM, KpOME KaK ¢ MMCbMEHHOTO
COTJIacHsl JIPYrOM CTOPOHBI, 332 HCKIIOYEHHEM CIy4aeB, B KOTOPBIX pa3pelIieHUe TMPEeANChIBACTCS
JeHCTBYIOIMM  3aKOHOJATeNbCcTBOM — PecnyOnmuku — bemapych,  ocyllecTBisieTcss Ha  OCHOBAaHUHU
o(pUIIMANBHBIX 3alPOCOB  YIIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB JHOO Takas WHGOpMAIHS
(TokyMeHTanus) sBisiercs oouienoctynuoi. CTopoHa, pasriiacuBilas KOH(GUASHIMATbHY0 HH(pOpMaIuio,
HECET OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOJATeIhCTBOM PecryOmuku benmapyck.

9. 3AKJIIOYUTEJIBHBIE ITOJOKEHUSA

9.1. 3MeHeHre AOroBOpa IPOUCXOAUT IIYTEM pa3MENICHHsT COOTBETCTBYIOIIEH WHpoOpManuu o0
M3MEHEHUHU YCIIOBUHM JIOTOBOpa, MOpPsAKA OKa3aHUs YCIYI, a TAKKE€ MHBIX W3MEHEHUSX, CBSI3aHHBIX C
00CnyXKMBaHHEM KJIMEHTa B KOMITAHUH, Ha o(UIaIbHOM caiiTe kommanuu aldata.by.

9.2. Bce BOmpoChl, HE YperyJaHMpOBaHHbIE HACTOSAILIUM JOTOBOPOM, DPa3peIIaAlOTCs B COOTBETCTBHH C
JIEHCTBYIOIINM 3aKOHOIaTebcTBOM PecmyOmmku benapych.

9.3. Hu oziHa 13 CcTOpOH HE BIpaBe MepefaBaTh TPETHUM JIUIAM IpaBa U 00s3aTeNbCTBA [0 HACTOSILEMY
JIOTOBOPY 0€3 MUCbMEHHOTO COTIacHsi Ipyro CTOPOHBI.

9.4. KnueHT mnpHU3HAET, UYTO YBEJIOMJICHMS, MUCbMA, NPETEH3UHM M HHBIE IOPUIMYECKH 3HAYMMBbIe
JIOKYMEHTBI, HalpaBjeHHbIE KOMIIAHHWEH IO KaHajaM JJIEKTPOHHOU CBs3U ((hakc, 3JIEKTPOHHAs I0YTa
KJIMEHTa, aJpec KOTOPOW yKa3aH B PETUCTPALMOHHON (OpME) UMEIOT IOPUAMYECKYIO0 CHIIy HapaBHE C
JOKYMEHTaMH, HUCIOJHEHHBIMH B MPOCTON NUChbMEHHOW (opme Ha OymakHoM Hocutene. KimeHt
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00s13yeTcss  caMOCTOSITEIbHO W CBOEBPEMEHHO IIPOBEPATh  KOPPECIOHAEHIMIO, OTIPABICHHYIO
BBIIIICYKA3aHHBIMU CIIOCOOAMH.

9.5. [lox paGounMu THAMH B LEISX MCIIOJIHEHUS CTOPOHAMM 0053aTEeNIbCTB 110 HACTOSIIEMY JOIOBOPY
NOHUMAIOTCS pabouue THU UCXOMS U3 MATHAHEBHON pabodeil Henenu (Bce THU HEJenu, KpoMe CyOOOTHI 1
BOCKPECEHbsI), HE SIBJIAIOLINECS NPa3JHUYHBIMU HEPAaOOUUMM JHSIMHU B COOTBETCTBUHU C JECHCTBYIOLIUM
3aKoHOJIaTeNbCTBOM PecnyOmnnku benapych.

9.6. B ciiyuae n3MeHeHMs aJApecOB WM/MIM PACYETHBIX PEKBU3UTOB CTOPOH, CTOPOHA, YbHU PEKBHU3MTHI
U3MEHWINCH, 00513aHa YBEIOMHUTDH 00 3TOM APYTryI0 CTOPOHY B TeUeHue S5 (maTn) pabouux AHEH ¢ MOMEHTa
BCTYIUIEHUS B CHUJy Takux Hu3MeHeHui. Ilpum 3ToOM 3awiitoueHHus MeXAy CTOPOHAaMHU KaKoro-imbo
JIOTIOJTHUTEIILHOTO COTTIAIlICHHs HE TpeOyeTcsl.

9.7. KnueHT npesocTaBisieT KOMIIAHUU ITPABO MOJIHOCTBIO JINOO YaCTUYHO NepeaTh IpaBa U 00s3aHHOCTH
[0 HACTOSILEMY JIOTOBOPY TPEThEMY JIMIly, OKAa3bIBAIOIIEMY YCIYTH B 00beMe, MPeayCMOTPEHHOM
JIOrOBOPOM, 0€3 MOJIy4eHHsI JOTIOJIHUTEILHOIO COrIachs KJIMEHTa.

KimeHT coritacen Ha nepemauy npuHaAIeKane eMmy HHPOpMAIU, pacpoCTpaHeHUE U (WK )
IPEOCTaBIEHNE KOTOPOH OIpaHUYEHO, TPEThEMY JIMILY B clIydae Nepeadd TakoMy JIMIy KOMIIaHUEeH
1paB U/WiM 0053aHHOCTEN MO HACTOsIIEMY AoroBopy. s mepenaun Kommnanuei Takoit uupopmarmm,
IOpUHAAISKAIIEH KIMEHTY, TPETbeMY JIMILY B CIydasiX, IPe1yCMOTPEHHBIX HACTOSILUM JIOTOBOPOM, HE
TpeOyeTcst MorydeHe JOMOTHUTEIHHOTO IMMCEbMEHHOTO COTIIacHs KIMEHTA.
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