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00O «A1 UKT cepBuco»
1. OCHOBHBIE TEPMHWHBI U ONIPEJIEJIEHUSA

Hoab3oBaTenby — corpynHuk Kimenra wim 1pyroe numo, ynoJHOMO4YeHHOe KiueHTom
II0JIB30BaThCA Y CIYTOil.

Yeayra «BupryaiabHas uHppacTpykTypa» (mamee — Ycayra laaS) — yciyra mo pasMerieHuio
JOru4Yeckux eauHui nHopmannonusix cucrem (nanee — MC) Kimenra B o0iake.

Yeayra «Pe3epBHoe KonmupoBaHHe W BOCCTaHOBJieHHe» (najiee — Ycayra BaaS) - ycayra mo
pE3epBHOMY KONMPOBAHUIO U BOCCTAHOBIJIEHUIO BupTryanbhbix MamuH Kinuenra.

enTp 00padoTku nannbix (aagaee - LHO/), pacnonoxenusiii mo aapecy r. MuHck, yi. TankoBas,
11, npeacrasnser cob0i crieMaIN3UPOBAHHOE ITIOMEIIEHNE, B KOTOPOM PEAJIN30BaHa COBOKYITHOCTh
peuieHui, TEXHOJIOITM U OPraHU3alMOHHBIX MNPOUEAYp, OPUEHTUPOBAHHBIX HAa IMPEJOCTABICHHUE
MH(GOPMAIIMOHHBIX CEPBUCOB U YCIYT € 3aJaHHbIMU mapamerpamu kadectBa. 11OJ] coorBeTrcTBYyeT
knaccy otkazoyctoruuBoctu TIER Il (ceprudunmposan Uptime Institute Tier III Design, Tier III
Facility).

IO — mporpaMMHOe obecrieueHue.

Cpena BUpPTYaJIHM3allid — MPOrpaMMHOE o0ecrieueHne, ucnoiabp3yemoe Kommanueii st co3nanus
Y YIPABJICHUS] KOMIIOHEHTaAMU ITyJIOB BEIYMCIIUTEIBHBIX PECYPCOB.

Iy BBIYMCIUTENBbHBIX pecypcoB — 00IIee KOJIMYECTBO BHUPTYaAJIbHBIX PECYPCOB, KOTOpOE
npeaocrasiieHo Kommanueil mnsa cosznanus Kinwentom BupTyanbHbIX MallMH NPOU3BOJIBHON
KOH(uUrypaluy, HE MPEeBBILIAOLIMX HapaMeTpoB npenocrasisiemoro Ilyma pecypcoB u
COOTBETCTBYIOIIMX BO3MOKHOCTSAM CpeJibl BUPTYaIu3aliu.

Bupryanbnasa mammHa (BM) — nporpaMMHas cucteMa, SMyJIUpYyIomias anmnaparHoe od0ecrevyeHmne
HEKOTOPO MIaTGOopMbl U UCHIOIHSIONIAS POTPAMMBI JIJIS1 3TOH MIIaT(HOPMBI.

Jlornyeckasi eIMHMIA MYJIa BbIYMCIUTEIBHBIX PECYpPCOB — OOBEKT ITyJa BBIYUCIUTEIHHBIX
pecypcoB (BupryanpHas MammHa, BHUpTyajbHas ceTh, I[AOMOH BupTyanbHONH MaIIMHBI,
BUPTYaJIbHBIA MapIIPYTHU3aTOP U T.J.) AOCTYIHBIHN JIJIsl CO3JaHUS M OpraHu3aluu WH(OPMaLlMOHHBIX
cucteM Kinuenra.

IMapa3uTHblii Tpaguk - Tpaduk, npoxoaamuii yepe3 BupTyanbHyto MalnHy, KOTOpbIA HE ObUT B
SIBHOM BUJI€ THUIIMMPOBaH KIMeHTOM, a BO3HUK H3-32 BUPYCHOU aKTUBHOCTH.

KonTeHT — TepMuH, 03Hayaronuii Bce BUIbI HHGOpMaIuu (TEKCT, N300paxKeHus, ayJuo, BUIEO U
T.I1.), COCTaBJISIOILEH HAIIOJHEHHE, COAEPKUMOE pecypca ¢ OOIIUM JOCTYIIOM U3 CETH MHTEpHET.
ABTOpPH30BaHHBIN €-Mail — 3TO OJIMH MM HECKOJIBKO a/IPECOB 3JICKTPOHHOM MOYTHI, yKa3aHHbBIX B
perucTpanioHHoN ¢GopMe WM 3asBIEHUHM KJIMEHTa, O()OpPMIEHHOM HajJIeXalluM o0pa3oM, IO
KOTOPbIM BO3MOXEH IpPHUEM 3asgBOK OT KJIMEHTA-IOPUIUYECKOro JHlla 0e3 JOMOIHUTEIbHOU
uaeHTHPUKAIUH. 3asSBKH KIHEHTOB-IOPUINYECKUX JIUII, OTIPaBICHHbIE C ABTOPHU30BAHHOTO aJipeca
MIPUPABHUBAIOTCS K 3asiBICHUSAM, OOPMIIEHHBIM Ha (PUPMEHHOM OJIaHKE C TMeYaThi0 U MOIIUCHIO
PYKOBOJUTENS IOPUAUUYECKOTO JIMIA. 3asBKM Ha OIEpaliM, CBA3aHHBIE C PACTOP’KEHUEM JI0TOBOPA
win nepeodopmiieHneM aboHEHTa, He MOTYT OBITh HaIpaBJIEHbI MMOCPEICTBOM aBTOPHU30BAHHOTO
azapeca.

HNurtepdeiicel Komnanuu — nepevyeHb periaMeHTHPYEMbIX CIOCOO0B M TOYEK KOMMYHUKALIUU C
Kommnanwueii.

IlenTp mnoaaep:kku - cucrteMa oOMeHa coobOmeHusMu Mexay Kmouentom u  Kommnanuei
IpeocTaBiIsseMol Y Cclyry, yTeM nepeaadn 3amnpocos yepes Murepdeiicst Komnanuu.
OOpamenune — 3aperUCTPUPOBAHHBIN (AKT JIOO0OTO OOpalIeHHWs] WM WHIMICHTa CO CTOPOHBI
KnuenTa nnu norpedurens Ycuyru uepes3 uHtepdeiicel Kommanuu. B nannom CornameHun ecTh
KaTeropuu — oOpalleHne Ha MpeaocTaBieHre WH(opMmainuu, olpalieHre Ha OOCTY)KHBaHHE,
oOpaleHrne Ha U3MEHeHHEe, MHIUICHT.

NHuuaenT - 1r000€e HeNpeaBUICHHOE COOBITHE, HE SBIISIONIEECS YaCThI0 CTAHIAPTHOTO (IITATHOTO)
WCIIOJIb30BAaHUS MTPOTPaMM U/WIIH MTPOTPAMMHO—AIIIAPATHBIX KOMILIEKCOB, KOTOPOE BBI3BIBACT WIIH
MOXET BBI3BATH IPEPBIBAHUE NPEIOCTABICHUS WM CHUKEHUE KA4eCTBA MCIOJb3YyEMbIX Y CIYyr
Knuentom.
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TexHu4yeckasi NoaepKKa — COBOKYITHOCTh JICHCTBUIN M UTEPALIUA 110 HACTPONKE M 0OCITY)KHBAHUIO
obpamennii Knmenra, HampaBieHHBIX Ha oOecredeHune CTaOmiIbHOM U Oecriepe®oitHON paboTHI
MH(OPMALIMOHHBIX CUCTEM M CEPBUCOB B 30HE OTBETCTBEHHOCTH Kommnanuu.

Ilepuon moasep:KKu - Iepuoi BpEMEHH, B TEYEHHE KOTOPOT0 COTPYAHUK TEXHUYECKOU MOAJIEPIKKU
BBITIOJTHAET 00paboTKy oOpamieHuii morpedureneir Ycmyru Knuenra. [lepron moanepkku sBisieTcst
YacThIO Meproa (PyHKIIMOHUPOBAHHUS.

Ilepuon orpaHMYeHHON NOJAEPKKH - TEPUOJ BPEMEHH, B TEUEHUE KOTOPOro, OOpalieHus
PETUCTPUPYIOTCA, OOpaleH s ¥ HHIMACHTHI C mproputeToM Bricokuii u Kputnyeckuii pemarorcs,
00paboTKa OCTaJbHBIX OOpAallleHUN MPOUZBOJUTCS B OCHOBHOWM mepuon mnoanepxkku. llepuon
OTpaHUYEHHOU MOJJICP>KKHU SBISIETCS YAaCThIO NMepHoAa (yHKIMOHUPOBAHUSI.

Ilepuoa (QyHKHHOHMPOBAHMSA - T[I€PUOJ BPEMEHH, B TEUYEHHE KOTOPOIrO KOMIIOHEHTHI,
obecnieunBaromue mnpenocrasienue Yciayru (Mudopmanuonnsie cucremsl, 110, oGopynoBanue)
bysakmonupyor. O6padoTka oOpallieHuii BHIIOTHSAETCS Ha YPOBHE MX perucTpanuu. BoimonHenue
0OpamieHnii BBITOTHACTCS B TIEPUO/] TTOAIEPIKKH.

Ilepuoa TeXHN4YECKOro 00CIYKHBAHMS - [IEPUOJI BPEMEHHU, B TEUEHHE KOTOPOr'0 HE TAPAHTUPYETCS
¢bynkunonupoBanue o6wvektoB Ycemyru (Mudopmamumonnsie cucremsl, [10, oGopynoBanue),
BCJIE/ICTBHE BO3MOKHOTO MPOBEICHUS PETIIAMEHTHBIX M TeXHUUECKUX padoT. [leproa TexHudeckoro
0OCITy’>)KMBaHMsI HE BXOAUT B nepuoja GpyHKnumoHupoBanus. [leproa TeXHHUECKOTO 0OCTYKHBAHUS
corjacoBbiBaeTcsi ¢ KImeHTOM JAOMOIHUTENBHO.

IInanoBbie npopuIaKkTHYECKHE PAOOTHI — KOMILIEKC MPO(UIAKTHUECKUX (pEriaMeHTHBIX) padoT
M0 TOJAJEPKAHUIO KCIPABHOTO COCTOSHUSL OOOpYIOBaHMS, CETH, HWH)XCHEPHBIX CHUCTEM U
uHppacTpykTypsl KoMmanum.

JKCTpeHHble (BHEIJIAHOBBbIE) PadOThl — KOMIUIEKC pabOT MO AIKCTPEHHOMY TEXHUYECKOMY
00CITy’)KUBAaHHIO, CBSI3aHHBIX C TTT00AIBHBIMUA PUCKAMH JIJISI CUCTEM HH(OPMAIIMOHHON 0€3011acHOCTH
1 HETIpepbIBHOCTH OM3HEcA.

ABapHiiHO-BOCCTAHOBHUTEJIbHbIE PA00THI — KOMIUIEKC BHEIIJIAHOBBIX pabOT, KOTOpPBIE IPOBOASTCA,
B CIydyasx IEpUOAMYECKH BO3HMKAIOUIMX IPEPhIBAHUN B OKa3aHMM YCIYrd WIH B CIy4asx
CYLIECTBEHHBIX YXYIUIEHUI NapaMeTpoB KadecTBa, KOTOPbIE MOTYT NPUBECTU K IpPEphIBAaHHUIO
okazaHus Ycayru. Bpems nepepsiBa paBHO (pakTUUECKOMY BPEMEHH BBISIBIICHUS] HEHCIIPABHOCTH U
BOCCTAHOBJICHUS] ()YHKIIMOHUPOBAHUS Y CIIYTH.

OT4yeTHBIN NepPUHOI TEXHHUYECKOH MOAJEPKKH — IEpPHUOJ BPEMEHHM MPOJOKUTENBHOCThIO 1
KaJIeHJAapHBI KBapTajl B paMKax cpoka AeicTBus HacTosero CornameHus.

Bpemsi anaqm3za u pearupoBaHMsi Ha oOpameHue — TII€pUOJ BpPEMEHH, HauyuHas C
3adukcupoBanHoro (akra Oopamenus Kinuenta B Llentpe noanepxku Komnanuu, 10 onpeaeneHus
u kiaccuukanuu O6palleHus U Hayaaa paboT o JTaHHOMY O0pallleHuIo, ¢ yBeromieHrneM Knnenra
I10 3JIEKTPOHHOM MOYTE.

Bpems 00padoTKH U BbINOJTHEHHUA 00paleHus — IEpHOJ] BpeMEHH, C MOMEHTa 3a(pUKCUPOBAHHOTO
(dakta O6pamenuss Knuenra B Llentpe nmomnepkku Kommanum, 10 (pakTa MOJHOTO BHITIOJHEHUS
pabot, ykazaHHbIX B OOpallleHuu U yCcTpaHeHHs MpoOJIeMbl WIN MPeUI0KEeHUS albTePHATUBHOIO
pelIeHus 3a/1a4u/IpoOIeMBbl.

I'00anbHasi HeZOCTYNHOCTH YCJIYrH — HEIOCTYNHOCTh YCIyrH (MaccoBble HWHIIMJIEHTHI C
npuopuretom — Kputuueckuii), cBs3aHHas ¢ (oOpc-MaKOpoM MM  OOCTOSTENbCTBAMU
HENpeoJOoIUMON  cuiabl  (OmMpeAesieHus yKa3aHbl B JIOTOBOpe 00 OKa3zaHUM  YCIYTH),
npenstcTByromnMyA Komnanuu npenocraButs Y cnyry KnueHnry.

Yeayra cBsi3M — KOMIUIEKC JIOMOJTHUTENBHBIX YCIYT 1Js1 obecnieueHus qoctyna k O60pya0BaHUIO
Kmuenra, pasmemenHoro B 11O/, w3 BHEmMHWX CceTel CBA3M (CTPOUTEIBCTBO H apeHJa
OINITOBOJIOKOHHBIX JIMHUH CBSI3U; JOCTYN B MHTEPHET ¢ TpeOyeMoW IMPOIyCKHOH CIOCOOHOCTHIO;
rapaHTHPOBAHHBIN IOCTYII B MHTEPHET C TPEOyeMOl CKOPOCThIO; MUPUHT; opranu3aius VPN L2, L3,
ipSec), MpeaoCTaBIAEMBbIi MO0 OTEIBHOMY JOTOBOPY OKa3aHUs YCIYT C ONEPATOPOM HIIEKTPOCBS3H.

2. HOPEJIMET COI'/TAIIEHUSA
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Hacrosimee Cornamenue siBiseTcss HEOTheMiIeMo# dacThio JloroBopa 00 oka3zaHuWM yCIIyT Ha 0ase
obmaynoit miatdopmsl, 3akimodeHHoro mexay OOO «Al UKT cepsuce» (manee - Komnanus) u
KimenToMm, u onpenenser NopsaIoK U yciaoBHs npenocrasieHus KilMeHTy TEXHU4EeCKOU MOAIEPIKKH
B OTHOILICHUU MPEAyCMOTpeHHBIX JloroBopoM Yciyr, a Takxke TpeOOBaHUSA K KAadyecTBY YCIYyr U
CEPBHCOB, BBIIIOJIHEHUE KOTOPBIX rapaHTupyeT Kommnanus.

B Cornamienuun onpenensitoTcss COCTaB M 00JIACTH JOMYCTHMbIX 3HAYCHHN MOKa3aTeslell KadecTBa
VYcenyr, okasbiBaeMblx KilneHTy, pa3Mepsl U IOPSAJOK KOMIICHCALMY B CIIy4ae HapyIIECHUs FrapaHTUN
1o Hactosiemy CoraiieHuro.

Bo BcéM ocCTallbHOM, YTO HE NPEAYCMOTPEHO yciaoBusAMH Hacrosmero Cornamenus, CTOpOHBI
PYKOBOJICTBYIOTCS ycioBUsAMHU JloroBopa.

2.1. CocraB Ycayru.

CocrtaB Yciyru U MopsJOK €ro W3MEHEHMs OonucaHbl B JokyMeHTe «Ilopsqok oka3aHus yciyr Ha
6a3ze obmaynoi mnardopmer LHOM: «BupryansHas nHppacTpykTypa», «PesepBHOE KOMMPOBAHUE U
BOCCTaHOBJICHUE.

2.2. IlyJ1 BBIYMCIUTEIBHBIX PECYPCOB M MOPSIAOK €ro H3MEeHEHM.

Kimment moxer 3anpammuBare n3MeHeHne [lyna BeIYMCIUTENBHBIX PECYPCOB HE Yallle, YEM OJIMH pa3
B CYTKH.

N3menenns, npowusBoauMble BHYTpH [lyna BBIUMCIUTENBHBIX PECYPCOB, MOTYT IPOBOJMUTHCS
camocTosTeNbHO KiIMEeHTOM HEOrpaHMYEHHOE KOJIMYECTBO Pa3.

3. HNOAAEPKKA U IIPEJOCTABJIEHUE YCJYI
3.1. UnTepdeiicol nonaun Oopamenns B LeHTp nmoaaepxku.

Bce OoOpamenust Knuenrta, B 00s3aTenbHOM MOPSAIKE, JOJDKHBI IOJABAaThCS YTBEP)KJIEHHBIM
CIoco0OM C MCIOJIb30BaHUEM ClIeAYIOIUX HHTepdelicos/cepBrcoB Komnanuu:

HuTepdeiic/cepBuc KonrakTHas uHopmanus

Tenedon 150 - nanee B ro10COBOM MEHIO 3, 3aTeM O
DuiekTpoHHasi nouta LleHTpa noaepkku sd@aldata.by

DaexkTponHas noura OT/esia mpoaax sales@aldata.by

Bce o6pamenus mo Yceayre moryT 0bITh IpuHATE Kommnanueii Tonbko ot [lonbp3oBareneit Knuenra.
Hnsa unentudukanuu [lonszoBareneit Knuenra npu obpamiennn uepe3 uHTepdeiicsl Kommanuu B
00s3aTeIbHOM TOPSIKE HEOO0XOAMMO COOOIMTh HMH(OpMalMIO, YKa3aHHYIO MpU 3aKII0UYEHUU
JloroBopa Ha oka3aHue YCIyrd, a UMEHHO:

e VHII

e Jlumesoii cuer

e Vuérasle pnpannele Kimenta (Ilocnemnme 8 cumBomoB URL  ccbuikum Kk moprany
CaMOOOCITy)KUBAHHUS).

B caysae ecnu wuH(pOpmanus, mnepenanHas Kmnuentom Kommanum, HE COOTBETCTBYET
nericreutensHocTH (YHII, JlunieBoit cuet n Yué€THbie MaHHBIC HE COBMANAIOT), /WM OoOparieHne
MpOu3BeZIcHO He ¢ ABTOpu3oBaHHOTO e-mail, Kommnanus BnpaBe oTkazaTh B OOCITY)XKMBaHUU U B
o0OpaboTtke obOpamenus Kinuenra.

B cnyuae ecniu KimeHT He iMeeT BO3MOXHOCTH BOCIIOJIB30BAaThCS MOPTAJIOM CaMOOOCTYKUBAHUS B
CBSI3U C yTepel YUETHBIX JaHHBIX WIH B PE3YJIbTAaTe CAMOCTOSITEIIBHOTO HEKOPPEKTHOTO H3MEHEHUS
yU4€THBIX TaHHBIX, 7S BOCCTAHOBIICHUST YUETHBIX JaHHBIX KineHTy HeoOX0oauMo o0paTuThes 4epes
untepdeiicel KoMmmanum 115 meperenepanuy Y YETHBIX JaHHBIX CO CTOPOHBI KoMmianuw.

B 1essix moBblieHus ypoBHsI 00y uBaHusi KITMEHTY peKOMEHIyeTCsl IPE0CTaBUTh B 0OpaIlCHUH
CIIEYIOIYI0 HHPOPMAITHIO:
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® 1OAPOOHOE ONKMCaHHE CHTYallMH, BbI3BaBIIeH oOpamieHre (10 BO3MOXHOCTH CO CKPHHIIOTaMHU
u/vnu rpaduyecKuM moscHeHreM B hopmarax .jpg/.gif/.png nim B apyrux rpaduueckux ¢popmarax);
®  [IOIIAroBOE ONMCAHME JICUCTBHI 10 BOCTIPOM3BEIeHHIO MHITMACHTA (€CIIM PUMEHHUMO);

e ®DUO, e-mail, TenedoH oOpaTUBIIETOCS JIULIA.

e VYuérHble JaHHBIC JUIS AOCTyNa K MOPTAIy CamMOOOCITy)KMBaHUS (OMIMOHAIBHO IO 3aIpoCy
Kommanun).

B ciyyae ecnu nmns oOpaboTku oOpaieHust TpeOyeTcsi MPOU3BECTH OIpeAeTiCHHbIC ACHCTBHS HA
nopTaiie camoodcinyxuanus Kiuenra Komnanus Brpase 3alipOCHTh YYE€THBIC IaHHBIC TSI JOCTYIIA
K IopTaiy camooOciyxuBanusi Kinuenra.

Jlnst omepaTHBHOTO MpoBeAeHUs pabor KommaHusi BrpaBe UCIONB30BAaTh KaK YYETHBIC IAHHBIC
KrnuenTa, Tak 1 crieluaibHyI0 YUETHYIO 3aITUCh — SUPPOIt B moprane camooOcyxuBaHus Kinuenra.
[To ymo4aHUIO yYETHBIX JAaHHBIX SUPPOIt JeakTHBUPOBaHA M KIMEET CTaHJapTHBIN NIEpPBOHAYAIbHBIN
1apoJb, U3BeCTHHIN TonbK0 Komnanuu. Ha Bpemst mpoBeeHus paboT B moprajie caMoo0CIyKUBaHUs
Komnanus moxer 3anpocuth y Kitnenra aktuBanuioo yu€THOH 3anucu SUpport.

[Tocne o6paboTku m BeIMONHEHUs oOpamienus Kiouenty HeoOXoaumMo OyJneT M3MEHUTh Y4YeTHBIC
JaHHBIC, TIpeJoCcTaBlicHHble KoMITaHueH, Wik MPOBECTH JCaKTHBALMIO YUETHOW 3amucu Support B
nopTaje caMooOCTyKHBAHHUS.

Komnanusi He HeceT OTBETCTBEHHOCTH 3a JICHCTBHS, COBEPIICHHBIC C HMCIIOJIb30BAHHEM YYETHBIX
nanHbix KimenTa, mocie o0pabOTKH 1 BBITOTHEHHS OOpAIICHHUS.

3.2. Cnoco0bl ynpaBJjieHHsI 00pallleHUSIMH.

B pamkax nannoro CornaimieHus BBIICISIFOTCS YEThIpe KaTErOpuu OOpaIeHUd:

OOpamenne Ha mnpenocTaBjieHHMe WH(OPMANMM — 3alpOC Ha IPEAOCTaBICHHUE TEXHUYECKON
uHdopMarmu 00 Yciyrax, BKIOYast OTYETHI, )KypHAIIBI 0CcTyMna (B 3aBUCHMOCTH OT POTrPAMMHOTO
obecrieyennss KoMmaHuM W HanWyusi TEXHHYECKOW BO3MOXKHOCTH) HAIPABISIETCS IO aJpecy:
sd@aldata.by, oOpamiennss mo ocrambHBIM (OOIIMM BOMpPOCaM) BOIpOcaM — IO  aJPecy:
sales@aldata.by.

O0pamenne Ha 00CJayKHBaHHe — 3alIpOC HA IPOBEIEHUE JOMOJHUTENBHBIX Pa0dOT, BXOAALINX B
coctaB Yciyru, Hanpasisercs Kiimentom B nucbMeHHOM Gopme yepes uHTepdericel Komnanuu no
anpecy: sd@aldata.by. 3ampoc Ha mpoBeJeHHE AOMOTHUTEIBHBIX PadOT, HE BXOMASIINX B COCTaB
Ycnyru, Hanpasinsercss KnuenToM B nuceMeHHOU opme yepes nnrepdeiicsl Komnanuu no aapecy:
sales@aldata.by.

OOpamenne Ha u3MeHeHue - oOpamieHue KimeHTa, cBS3aHHOE C U3MEHEHHEM COCTaBa W/WUIIU
o0beMa MpeNOCTaBIIEMbIX YCIyr, HampamisieTcs mo azapecy: sd@aldata.by. K crangaprabim
M3MEHEHHSIM OTHOCATCSI I3MEeHEHUs [1yia BEIYUCIUTENEHBIX PECYPCOB B CIEAYIOIINX IPaHUIIAX:
-VCPU — 1o 25 mirt.;

- VRAM — no 500 I'Gaiir;

- HDD — mo 5 To6aiiT;

- I3MEHEHHE CKOPOCTH yJIaJICHHOTO JIOCTyIa K 000py10BaHuI0 KiaueHTa — 10 150 MouT/c.

Bce ocTanibHbIe H3MEHEHHMS OTHOCATCS K HECTAHAAPTHBIM.

Nuuuaent (Kputndeckuii, Bwicokuit, OObuHBINA) — oOOpaiieHHe O COOBITUU, BIMSIONIEM Ha
npeaocTaBiieHue Y CIIyr HampasiseTcs mo aapecy: sd@aldata.by

Onucanue KpUTHYHOCTEeH M BiaussHU MHIIMIeHTAa HA NPe10CTaBIsAeMYI0 Y CJIyry:

NHImaeHT, npuBOAAIINIA K TTOJTHOW HEAOCTYIMHOCTH Y CIYT B CBSI3U C
HEUCTIPABHOCTHIO 000PYIOBaHUS, CETH, UHKEHEPHBIX CHCTEM U/UIIH
uHppacTpykTypbl Komnanun.

OO0parreHre Ha yCTpaHEHUE HEMCIIPABHOCTH, MOBJIEKIIEH 32 cO00i
YaCTUYHYIO HEJIOCTYITHOCTb, CYLIECTBEHHOE OTPAaHUYEHUE TOCTYITHOTO
(G yHKIIMOHAA WK 3aMeJIeHUe I0CTyIa K Y CIIyram, pe1oCTaBlIsieMbIM
ogHomy KnueHry.

Bricoxkmnii
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OO0paineHne Ha YCTpaHEHHE HEHCITPABHOCTH, KOTOpasi HE OKa3bIBaeT

OO0LIYHBIN
CYILIECTBEHHOTO BJIMSHUS HA UCTIONb30BaHue Y ciayr Kimentom.

Kommanust BripaBe B OJHOCTOPOHHEM IMOPSAKE U3MEHHUTHh NMPHUOPUTET MHITUACHTA, IpeoOpa3oBaTh
UHIUMACHT B oOpamierane (OOpamienne Ha mpenocTtaBieHne uHpopmaiuu, OOpamieHue Ha
obcimyxuBanue, OOpalieHME Ha HM3MEHCHHE) B ClIydae HEKOPPEKTHOH ero Kiaccuukanuu
Kiuentowm, ¢ o0s3aTenbHbIM yBeqoMiIeHHeM KitneHTa 1o 3JeKTpOHHOM MmoyTe.

3.3. Ipuopurer 00padoTKH 00palleHUIi, CDOKH, TAPAHTHH.

[Topsimox 00paboTku oOpaleHus, OmnpeAensercs NPUOPUTETOM. [ apaHTHMpOBaHHOE BpeMs
pearupoBanusi, 0OpabOTKH M BBITIOJHEHHUS OOpamnieHuii (B OTYETHOM IEPHUOJIE), 32 UCKIIOYCHHEM
CllyyaeB I1100aJbHON HEJOCTYITHOCTH Y CIIYTH:

MakcumajibHOe BpeMsi 00padoTKHU U
Bpems ananusa BbINOJIHEHHSI 00panieHns, MUHYThI
Kareropus U pearupoBaHusd .
IIpuopurer YpoBeHb TeXHHYECKOH MOAIePKKU
oOpameHust Ha oOpaieHue,
. NuauBuayanbHbIN
MHHYTRI ba3zosnbiii (24/7) AHBILY -
(VIP)
Kputnueckuii 15 720 MHIUBUAYAJIBHO
Nununent Bricokuii 30 1440 WHIMBUTYAJIbHO
OOBIYHBIN 60 2160 WHIUBUAYAIBHO
Ob6paienue Ha . 480 (TosbKO B
paill Huskuii ( N/A UHIUBUAYAIBHO
o0cyKUBaHUE pabouee Bpems)
OO0parieHue Ha
pail . 90 (TosBKO B 60 (TosbKO B
WU3MEHEHHE Huzkuit WHIUBUIYAIBHO
pabouee Bpemsi) | pabouee Bpemsi)
CTaH/IAPTHOE
Ob6parienue Ha
pat . 120 (Tonmpko B
W3MEHEHUE Huzknii N/A VHIUBUIYaJIbHO
pabouee Bpems)
HECTaH/IapTHOE
OO0partenne Ha
npenocrasnenue | H/J| 1440 N/A WHJUBUIyaJIbHO
uH(popMaluu

*  VYcnoBusl TMPENOCTAaBICHUS YPOBHS TexHHUYecKoil mojnepxkun Muausunyansubiii  (VIP)
cornacoBbIBaeTcs ¢ KimeHToM JOnOoTHNTENbHO, OTAETBHBIM COTTIAIEHUEM CTOPOH.

3.4. llepnoabl 00CTy:KUBAHHUS.

3.4.1. B tabnuue omnucaHbl NEpUOIbI MOAJIEPKKH M OOCIYKUBAHUS YCIyrd, JUis BBIOPaHHOTO
Kmmentom ypoBas (ba3osebrit 24/7, nauBuyanbHbIN) TEXHHUECKOU MOICPKKH:

Jnst ypoBHst bazoBblit 24/7 - 24 yaca B CyTKH, 7 KaJIeHJapHbIX

JTHEeW B HeNleNto, BKII0Yask MPa3IHUKU U BBIXOIHBIC THU.

Jns ypoBHst IHauBH1yanbHBIM — UHBIE YCIOBHSL.

C 18.00 10 9:00 mo mectromy Bpemenu (UTC +3.00)

Ilepuoa nopaep:kku

Ilepuoa orpaHMYeHHOM

NOIEPKKH
Ilepuon KpPYTJIOCYTOYHO - 24 yaca B CyTKH, 7 JHEH B Henenmto, 365/366
(GyHKUMOHUPOBAHUS JTHEW B TONTY.

[Tpodunaktrueckne paboTHl IO TEXHUYECKOMY O0OCTY>KUBAHHIO,
CBSI3aHHBIE C MPEPHIBAHUEM CEPBUCA BBITOJHIIOTCS
cnernuanvcramMu Komnanuu B yachl HaUMEHbILIEH HArpy3Ku €
00s13aTeNbHBIM OMIOBEIIEHUEM TI0 AJIEKTPOHHOU nouTe KineHnra He
MeHee 4eM 3a 48 yacoB 10 BBITOTHEHUS paboT. CymmapHOE BpeMst

Ilepuoa TexHn4YecKoro
00cTy:KMBaHUS
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MPOPUITAKTHIECKUX PAOOT HE MOXKET MIPEBBINMIATH 6 YacOB B
MECHII.

PaboThI 0 3KCTPEHHOMY TEXHUYECKOMY O0CTYKHUBAHUIO,

Ilepuon 3xcTpeHHoro CBSI3aHHBIE C INI00ATBHBIMH PUCKAMHU ISl CHCTEM
TEeXHHYECKOro nH(OPMaLMOHHON 6€30MaCHOCTH U HEMPEPHIBHOCTH OU3Heca,
00c/1yKNBaHHA BBINOJIHSAIOTCS crienuanuctaMu Kommnanuu ¢ 00s3aTebHbIM

OIOBEILIEHUEM I10 AJIEKTpOHHOM 1ouTe Kinenta He MeHee yem 3a 2
yaca 710 Hayajia pador.

NuauBuayanbHbIe
Nepuoabl TEXHUYECKOMH ITo cornacosanuro ¢ Kauenrom.
NMO/IEPKKH

3.4.2. Ilpouenypa B3anMoJieiiCTBHS IPHU IPOBEAECHUY IIAHOBBIX MPO(PUIAKTUUECKUX U SKCTPEHHBIX
(BHEMJIaHOBBIX) paboT.

Bpemst mpoBeneHuss npoQUIaKTHUECKUX/IKCTPEHHBIX paboT paBHO (PaKTUYECKOMY BpEMEHHU
MpoBeeHUsT paboT, W3MEHEHHs KOH(PUTypallid W TECTUPOBAHMSA, NPUBEAIINX K IPOCTOIO
OKa3bIBaeMbIX Y CIIYT B IIEpUO/] IPOBEJCHUS YKa3aHHbBIX PadoT.

[lmanoBble TPOQHUIAKTHYECKHE W/WIM OKCTPEHHbIE (BHEIUIAHOBBIE) pabOTBl B HEJSIX
YCOBEPUICHCTBOBAHUS WM TEXHUYECKOI0 OOCIy)XMBaHUS MHXKeHepHoro obopynosanus IO/, He
MIPUBOSIINE K TPOCTOIO/ACTPAAaliuy Y CITyTH, a TAK)KE padOThI, TPUBOISIINE K OTCYTCTBUIO JOCTYIIA
K [TOpTally caMOOOCIIy>KHUBaHUs1, MOTYT IPOBOJIUTHCS KPYTJIOCYTOYHO O3 yBenomiieHus Kimenra.
[Ipy HEoOXOOUMOCTH MPOBEIEHUS IJAHOBBIX MPOPUIAKTUUECKUX/IKCTPEHHBIX paboT Ha
obopynoBanun KoMmnanuu, cBsI3aHHBIX C IPEPHIBAHNEM CEPBHCA, YBEAOMIIEHUE OTBETCTBEHHBIX JIMIL
MIPOUCXOJUT IYTEM OTIPABKHU OIOBEIICHHS Ha ABTOpPH30BaHHBIM e-mail B CPOKH, yKa3aHHbIE B
n.3.4.1.

ITo daxty oxonuanus pad6or Komnanust nuandpopmupyer Kimenra myreM oTrpaBKH OMOBELICHUS Ha
ABropu3oBanHbIii e-mail.

HckmoueHneM sBISIOTCS ciay4yau, Koraa padoThl BBIIOJIHSOTCS 10 3anpocy Kinenra.

Knuent nomxen yBenomisate Komnanuto o mpoBeieHUN paboT Ha CBOEM 000pYIOBaHUU, KOTOpBIE
MOTYT IIPUBECTH K €r0 BpPEMEHHOM HepaboTOCIIOCOOHOCTH, 10 Hayaia MPOBEIEHUs TaKUX padoT.

3.4.3. Ilpomemypa B3anMOACWCTBUS PH BOSHUKHOBEHHN aBapUIHO-BOCCTAHOBUTEILHBIX pPaboT.
IIpy HeoO0XOAMMOCTH TPOBEACHHS aBAPUIHO-BOCCTAHOBHUTENBHBIX pPAa0OT Ha 000pyIOBaHUU
Komnanuu yBegoMieHHEe OTBETCTBEHHBIX JIMI] MPOUCXOJUT IyTeM OTIPABKHU OIOBEUICHHUS Ha
ABTOpU30BaHHBIN e-mail.

HeucnpaBHOCTh cuMTaeTcsi yCTpaHEHHOM, KOTJa SKCIUTyaTallUOHHBIE XapaKTEPUCTUKH Y CIyrd
COOTBETCTBYIOT ITapaMeTpam, rapaHTHupoBaHHbIM Komnanuel B HacTosAem CornameHuy.

Ilo ¢akty ycrpanenuss HeucnpaBHocTH Kommanus unpopmupyer Kimenra o0 ycTpaHeHHOMR
HEHCIPAaBHOCTH IIyTEM OTIIPAaBKH OMOBEIICHHs Ha ABTOpU30BaHHBIN e-mail.

YnonHoMoueHHBIN mpencTaBuTenb KineHta B TeueHue 2 (JIByX) 4acoB JIOJDKEH IMOATBEPAMTH
yCTpaHEeHHe HeHCIIPaBHOCTU MM MpouHpopMupoBaTh KoMmnanuio o npuunHax, o KOTOpPbIM OH He
MO>KET MOJATBEPIUTh YCTpaHeHne HercnpaBHoCcTU. Ecinu KineHT He mpenocTaBiiseT NoATBEPKICHIE
yCTpaHEHHs] HEUCIIPAaBHOCTH B TEYEHUE 2 YaCOB, HEUCIIPABHOCTh CUUTAETCS] YCTPAHEHHOM.

3.5. MeTpukH, napaMeTpbl Ka4yecTBa H YPOBHS AO0CTYIHOCTH Y CJIYIH.
B nanHoM paszgene npuBOAUTCS MepeueHb NapaMeTpOB MPEIOCTABICHUS Y CITYTH.
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Komnanusi rapantupyer AOCTYMHOCTh W INTAaTHOE (PYHKIMOHHPOBAHHE KOMIIOHEHTOB Y CIYTH,
BXOJSIIIMX B 30HY OTBETCTBEHHOCTHM KoOMMaHWU: Cpeapl BUPTYyadH3alllH; COOCTBEHHBIX KaHAJOB
ces3u B LIO/1, okpyxkenust Ycnyru Ha ypoBHe Benomoratensubix cepucon LTO/I.

Komnanus rapantupyer KimeHTy BbIITOSHEHHE U COONIIOeHHE 0053aTENbCTB, YKa3aHHBIX B 11.3.2;
11.3.3; n 3.4 Hactosuero CornameHus, KOTOpble BXOAAT B 30HY OTBETCTBEHHOCTH KoMmanuu u
OTIpeNIeNIAIOTCS Kak mTaTHoe GyHKIroHupoBanue LlenTpa nomaepxku 1 TeXHUUECKOU MOAICPKKI
MPEOCTABIIEMON U TOAACP)KMBAEMOU Y CIIYTH.

OneHka AOCTYMHOCTH YCIYyTrd U €€ KOMIIOHEHT IPOM3BOAMTCS HAa OCHOBAaHWU aHAINW3a JIaHHBIX,
MOJIYyYEHHBIX M3 COOCTBEHHBIX CHCTEM MOHUTOPHUHTAa M JAPYruX HWH(GOPMALMOHHBIX CHCTEM
Kommnanuu (ITSM cucremsl, cucrembl yuéra oOpallleHUid W WHIUACHTOB, CUCTEMbl MOHUTOPHHIA
uappactpykrypsl IO/ u 1.1.)

Komnanus ve 6eper Ha ce0s1 OTBETCTBEHHOCTh 32 MOHUTOPUHT JIOCTYITHOCTH OTIEPALIMOHHBIX CUCTEM
U APYroro MporpaMMHOro obecredeHusi, pa3MeIieHHoro Ha Bupryansubeix mammnax Knuenra.

[Ipy BO3HMKHOBEHHM CIIOPOB O Kaye€CTBE MPEIOCTABISAEMON Y CIyrd HNPUOPUTETHBIMU SBIISIOTCS
JaHHbIE cucTeM MOHUTOpHHra Kommanuu, a Takke JaHHbIE KYPHAJIOB (JIOTOB) CHCTEM MOHUTOPUHTA
1 0TYE€TOB U3 UH(POpPMALMOHHBIX cucTeM KoMmanuu.

3.6. locTynHOCTh YCJIYId U OTBeTCTBeHHOCTh KoMnanum.

OCHOBHBIM IIOKa3aTejaeM KadecTBa YCIyrd sBisieTcs JOCTYNHOCTh Y CIIyTH 3a OTYETHBIA MEPUOJ
TEXHUYECKON MOJIEPKKH.

JIOCTYIIHOCTB Y CIIyTH OIpeJiesigeTcs 1o ciaenyrolei popmye:

[epuon nocrynuoctu Yciyru = (T nepuog — T megoctynnoctr) /T nepuox™ 100%

T nepuox — BpeMst IpeOCTaBICHUS Y CIIYTH 3a OTYETHBIN MIEPUOJ TEXHUYECKOU MOAJIEPIKKHU.

T HEOCTYITHOCTH — BpPEMS HELOCTYITHOCTH Y CIIYTH 3@ OTYETHBIN [IEPUOJI TEXHUUECKON MOIEPIKKH.
VYcnyra cuutaeTcst HEAIOCTYITHOM ¢ MOMEHTa noiydeHus oOparmieHus Kinuenra o6 MHIMIEHTE U J10
OTIIPaBKM OTBETA Ha OOpaIlleHHEe O BOCCTAHOBJIEHUH JIOCTYIHOCTH (C y4€TOM (haKTa MOATBEPKICHUS
uHIMIeHTa co crTopoHbl Kommanum nytém onosemieHus Kiuenta Ha sTane o0paOoTku U
pearvpoBaHusl Ha HMHIMJEHT). OmnoBelleHWe O HEAOCTYNHOCTH HpuxoauT oT Kiuenrta nyrtém
oOparieHus B ciyx0y TexHuueckoi nognepxku Komnanuu yepes nntepdeicsl, ykasaHHble B n.3.1
Hacrosero CornameHus.

IIpn pacuere BpeMEHM HENOCTYIHOCTH YCIYTH HE YYUTHIBAIOTCA INEPUOJBI HEAOCTYIHOCTH,
BO3HHKIIKME 10 BUHE KimeHTa, a Taioke nepuonsl TexHudeckoro o0cmykuBanus (n.3.4), EpHOIbI
OTpaHUYEHUS MPEOCTaBICHUS Y CIyrd B ciaydyae HapylieHus: KiiueHToM 0053aTeNbCTB, YKa3aHHBIX
B /lorosope.

EnuHCcTBEeHHBIM O(UIMATBHBIM U JTOCTOBEPHBIM HCTOYHMKOM H3MEPEHHUS IaHHOTO IOKa3aTels
SIBJISIETCS. OTYET O JOCTYHHOCTH YCIYIHM 33 OTYETHBIM IMEpPUOJ, KOTOPBIM MNPEIOCTaBISAETCSA IO
3anpocy Knuenra.

Komnanusi rapantupyer cob.uaioaeHue JocTynmHOCTH YCJIyr B KaAOM OTYETHOM Iepuoje
TeXHHYECKOH MO/AeP:KKH NpeaocTaBaeHus Yciayru KimenTy Ha ypoBHe He MeHee TapaMeTpoB,
YKa3aHHBIX B Ta0/u1le HUKe:

Bo3moiknasn
Kareropus HoctynHocTh Be3oTka3nas padora
HEJOCTYMHOCTh

JHocrymaocTs Yemyru laaS 99,5% 109 57m 26¢ 901 2049 29m 52¢
HoctynHocTs Yenyru BaaS 99% 21q 54m 52¢ 9071 9u 32m 26¢
JloCTyIHOCTH MOPTAIOB

camoobcmyxuBanus, API 99% 219 54m 52¢ 901 9u 32m 26¢
uHTEepdeiicoB

[Ipu pacuére UCMOB3YIOTCS CIEAYIONINE YCPEAHEHHBIC 3HAUEHUS:
30.437 nueii B mecsue, 91.311 nens B kBaptane, 182.621 nus B nmonyroauu, 365.243 nHeii B roxy.
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HpI/I CHIDKEHUM MOKa3aTellsl HU)KE COrJIaCOBAHHOTI'O 3HAYEHUS B KOHIE OTYETHOIO nepuoaa
TEXHUYCCKOU MNOAACPIKKHU HACTYIIACT OTBETCTBCHHOCTD KOMHaHI/II/I, OIIMCaHHasi B Ta6JII/II_[e HUXKC!

KoanuecTBo qHel 0e3B03Me3THOI0
HoctynmHocts Yeayru (%) B 0OT4ETHOM noJib3oBaHus Y ciayroii Kiimenrom B
nepuojie TeXHUYECKOM MoJAePKKI MepHoJ, CJAeAYIONHU 32 OTYETHBIM
(koMmeHcanus)
JoctynHocth Yeayru> = 99,5% 0
99,5%> loctynHocTh Ycayru> =99% 15 nueit
99%> JoctynHoctb ¥Ycayru> =98% 25 nuei
98%> loctynHocthb ¥Ycayru> =95% 2 Mecsina
JoctynHocTh Yciayru <95% 3 Mecsina

JU1s mosty4eHust KOMIEHCAllMU Ha OCHOBAHUU OTYeTa 0 JocTynHocTy Yenyru Kinuenty Heo6xonumo
B teyenue 90 (meBsiHOCTA) [OHEH C MOMEHTa OKOHYAHHS OTYETHOrO IEPHOAAa TEXHHUYECKOU
noanaepkku HarmpaButh OOpamienue B Llentp nognepkku yepe3 untepdeiice: Kommanuu (n.3.1), B
KOTOPOM HEOOXOJMMO YyKa3aThb NEpPHOJ] HEIOCTYITHOCTH YCIYyTrd W/WIA TPEBHILIEHUS CPOKOB
OKa3aHMs TEXHUYECKOH MOJ/IEPIKKH, a TAKXKE COOOIIUTH O JKeJIaHUH MOTY4YUTh KOMIIeHcaluo. B Teme
oOpareHus cienyer yka3ath «Kommencarms mo SLA.

B Teuenue 15 (marHaauatu) pabodux AHEW OT narel nonydeHus aanHoro OOpamenust Kommanus
o0s13yercsi mpefocTaBuTh KIMEHTY OTBET, B KOTOPOM OyIyT yKa3aHbl yCJIOBHS IMPEIOCTaBICHUS
KOMIIEHCAIIMH WM MOTUBUPOBAHHBIN OTKa3 OT €€ MPeJOCTaBICHUS.

KOMHGHC&HH?I mpeaoCTaBJIACTCA B IICPUO/, CJICILYIOHII/Iﬁ 3a OTYCTHBIM, B BHUAC ONPCACICHHOIO
KOJIMYecTBa JIHEH (B 3aBUCHUMOCTH OT IOKa3aTessl JOCTYNHOCTH YCIYyrd B OTYETHOM IEpHUOAE
TEXHUYECKOM MOJACPKKHU) 0€3BO3ME3THOTO MOJI30BAHUS Y CITYTOM.

3.7. [lapameTpsbl KayecTBA J0CTYNA K peCypcaM M OTBETCTBEHHOCTh KOMIIAHUH
ITapameTpbl KaYyecTBa 10CTYNA K pecypcam:

Kpurepuii Hopmatus

MakcuManbpHasi CKOPOCTb JOCTYNA K pecypcaM | HE MEHEE OIPEJCIICHHON B COOTBETCTBHH
BbIOpPaHHON ycIyroi

MuHuManbHasi CKOPOCThb 10CTyNA K pecypcaM | He MeHee 70 IpOLEHTOB OT MaKCUMaJIbHOMN
CKOpPOCTH BBIOpAaHHOH YCIIyTH

Bpewms 3anepxxku nepenaun [P-nakeros, Mmc He Oonee 400
Koadduuunent norepu IP-nakeros, nporeHToB He Oonee 3

KoMmmanusi HeceT OTBETCTBEHHOCTh 32 COOTBETCTBHE KaueCTBA OKA3bIBAEMBIX YCIyr TpeOOBaHUSM
TEXHUYCCKNX HOPMATHBHBIX IIPABOBBIX AaKTOB MW YCIOBUAM HACTOAILICTO IOpAAKa COIJIACHO
JeHCTBYIONEMY 3aKOHOAATeNhCTBY Pecryonuku benapycs.

Kommanust He HeceT OTBETCTBEHHOCTh 32 HEPAOOTOCTIOCOOHOCTH YCIYT (MOHYIO MM YaCTUYIHYIO),
BBI3BAHHYIO JICHCTBUSMH KIIMEHTA, a TAKXKE 3a JIFOObIE MOCIIECTBUS MOIb30BAHUS YCIYTaMH.
KadgecTBO mpemocTaBisieMOll CBS3M, B TOM YHUCIIE CKOPOCTh MpHeMa/Tiepeaud JaHHBIX, MOXET
W3MEHSITHCS B 3aBUCUMOCTH OT 3arpy>KEHHOCTH CETH.

4. OI'PAHMUYEHUS NPEJOCTABJIEHUS YCIAYI'U (TPAHULIBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HbI OTBETCTBEHHOCTH.

B 30ne oTtBeTcTBeHHOCTH KOMMmanum Haxoasres:

e cereBoe oOopymoBanume u kaHanbl cBsa3u B 1[OJlax, ucnoms3yembie Kommanueid mns
npenoctapiieHus Ycnyru Kinuenry;
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e opranuzanus jgocryna KinmeHra x moprainy caMOOOCTY>KUBAaHHS U YIpaBJICHUS Y CIyro ais
CO3/IaHHA U YIOpaBIEHUS KOMIIOHEHTAaMHU ITyJa(-0B) BBIYUCIUTENBHBIX PECYPCOB, a TaKkKe
JIOTHYECKUMH €JMHULIAMH I1yJIa BBIYUCIUTEIBHBIX PECYPCOB, IPEAOCTaBIsieMbIX KineHTy;

e ceprepHoe u npyroe obopynoBanue Komnanuu B [1O/]ax, Cpena BupTyanusanuu;

®  JIMIICH3MPOBAHUE OTMIEPALMOHHBIX cHCTeM U apyroro [Iporpammuoro O6ecneuenus (Microsoft),
MPEOCTaBICHHBIX B MOJIb30BaHKe KIMEeHTy Ha CpOK OKazaHus Y CIyTH.

B 30ne otBeTcTBeHHOCTH KilMeHTa HaxoasaTCs:

® YCTaHOBKa, yJaJieHUE M aJIMUHUCTPUPOBAHHME MPOrPaMMHOTO olecrnedeHuss BupryanbHBIX
MaIlliH, BKJIIOYasi ONEPAI[MOHHYIO CHCTEMY, CHCTEMHOr0 U npukiagHoro I10;

e o0ecrieyeHHE COXPAHHOCTH M KOH(UICHIMANBHOCTH HHGOpMAIMK, pa3MEIICHHOH Ha
Buptyanpaeix mammnax Kivenra,

e obecneuenne nHGpoOpMaIOHHOM Oe3onacHocTH Bupryanbubix mamus 1 Konrenrta Knnenra;

e coOmoneHue TpeOOBaHUN 3aKoHOAATeNbCTBa PecmyOnuku benapych, aBTOpCKUX mpaB u
nopsiika JureH3upoanusi B otHomeHnu Bcero 1O u KonTeHta, pazMemaemMoro Ha CO3AaHHBIX
Bupryanpubix MamuHax KiireHToM Win ero 10BepeHHBIMU MPECTaBUTEISIMHU.

KoMnanusi He HECeT OTBETCTBEHHOCTH 3a:

¢  MOHUTOPHUHI JIOCTYMHOCTH ONEPAIMOHHBIX CHUCTEM M APYroro MporpaMMHOro oOecreueHus,
pa3menieHHoro Ha BupryansHbeix MammHax Kiuenra;

®  KauyecTBO KAaHAJIOB CBS3U M COEAUHEHUN ¢ IHTEepHeT, HaXOAAIIMXCSl BHE 30HbI OTBETCTBEHHOCTH
1 KoHTpoJia Kommanuuy;

e JeATelbHOCTh, KimeHTa, CBSI3aHHYIO C HCNOJb30BaHHMEM KOHTEHTa, pPa3MEIIEHHOTO Ha
MIPEAOCTABIICHHBIX B paMKax Y cilyrd BupTyanbHbIX MalllvHAX;

e B pamMKax Yenyru BaaS - 3a MOHHUTOPHHT YCIIELIHOTO
CO3/IaHUs/U3MEHEHUS/BBITIOTHEHU S/ YIAJICHHS TIJIaHA PE3€PBHOTO KOMMPOBAHUS UM BOCCTAHOBIICHUS
Bupryanpupix mammH KnuenTta, a Takke co3qaHUs/U3MEHEHUs/BBITIOTHEHUS/yJadeHHs] TTOIUTUK
pesepBHOro KomupoBaHus KimeHTa, MOCTAaTOYHOCTH M KOPPEKTHOCTH yKa3zaHus o00bEMa u
WCIONB30BAaHUM  BbIACNIIEHHOrO  KIIMEHTY  BBIYMCIMTENBHBIX  PECYpCOB M JUCKOBOIO
MIPOCTPAHCTBA/TOUEK BOCCTAHOBIICHUS JIJIs TIJTAHUPOBAHMUS, CO3IaHUS, UCTIOJIb30BAHUS U YCTIEIITHOTO
BBHITIOJTHEHUS TIJIAHOB U TIOJUTHK PE3EPBHOTO KOMMPOBAHMSI/BOCCTAHOBICHNUS BUPTyallbHBIX MalluH
Knuenta. Becemu nmponeccamu, BXOASIIMME B COCTaB Y CIIYTH, YIPABJISET U HECET OTBETCTBEHHOCTD
Knuenr.

4.2. PekoMeHIAIUM 110 MPEIOCTABJICHUIO Y CJIYTH.

Komnanusi rapantupyer pabOTOCHOCOOHOCTh YCIYIM € OrpaHMYEHHUSIMH [0 MaKCHUMaJbHO
BO3MOKHBIM KOH(UTYpanusM BupTyaabHbIX MallIuH:

4.2.1. MaxkcumaipHOE KOJIMYECTBO BHPTYAIBHBIX MPOIECCOPOB HE JOJDKEH mpeBbimath 14 vCPU
st BM;

4.2.2. MaxkcuMabHBIH 00BEM BBIICISEMON ONEPATHBHON MaMATH HE JOJDKEH npeBbimaTth 96 I'b
vRAM nns BM;

4.2.3. COOTHOIIIEHHE BBIICTSIEMBIX BHPTYAIBHBIX pecypcoB st ogHoi BM («vCPU»/ «vRAM
GB») He HOMKHO BBIXOIUTH 3a Tipesens! 1:8;

4.2.4, MakcuMabHBIH pa3Mep OJHOTO BUPTYaIBLHOTO JKECTKOTO JAUCKA HE TOJDKEeH NpeBbimarh 8TB
1 BM.

4.2.5. B cny4ae mpeBbIIEHUs] MAKCHMaIbHBIX KOHGHUTypanuii BupryansHeix Mamma Kommanus He
HECeT OTBETCTBEHHOCTH 3a BO3MOXKHbIE MPOOJIEMBI, CBsA3aHHBIE ¢ paboToil BM KimenTa, Takux kak
Jerpafanys IpOu3BOIUTEIIBHOCTH U BO3MOKHBIE OCTAHOBKHU CEPBHUCA.

5. TPEBOBAHME K ITOJIB3OBATEJIAM YCJIYI' CO CTOPOHBI KJIMEHTA

5.1. TpeOoBanusi K KBATU(PUKALMH.
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[Tonp30BaTenn JOMKHBI 007agaTh 0a30BBIMH  HAaBBIKAMH  HCIIOJIB30BAHUS  IIEPCOHAIBHOTO
KOMIIbIOTEpA U 0(pHCHOTO MPOTPaMMHOTO 0OECTIeUeHHS.

B memsax yckopenust obOpabGotku oOpamennii, Iloip3oBaTensiM pPEKOMEHIOBAHO BBIMOJIHSATD
O3BYYCHHBIC CICIHATUCTAMU TEXHUYECKOH TOANCPKKM JCUCTBUS U TPEAOCTABIATH BCIO
HEOOXOMMYIO 715l 00eCTIeYeH!s] CBOEBPEMEHHON M MPO(ECCHOHATBHON TEXHUYECKOW TOANCPIKKU
Ycnyry, napopmanmio.

5.2. 3HaHUe TOKYMEHTALHH.
[Tonmp3oBarensiM YCIIyrd PEKOMEHAYETCS O3HAKOMHUTBCS C JOKYMEHTaMH, PErJIAMEHTHUPYIOUIMMHU
okazaHue YCIyrd, pa3MeleHHbIME Ha caiite aldata.by.

6. MPOLEIYPBI

6.1. Ipouenypa nzmenenusi CorJiameHust.

HNannoe CornaimeHue sBIsSETCS HEOTbeMJeMol 4dacThio JloroBopa 00 oka3zaHuWU ycCiyr Ha Oase
obauHo# matdopmel, myoukyeTcs Ha opuinaasHoM caiite Kommanuu aldata.by.

Bo BcéM ocTanbHOM, YTO HE MPEayCMOTpeHO ycioBusiMU HacTosmero CornameHusi, CTOPOHBI
pykoBoACTBYyOTCsS ycinoBusMu Jloroopa u IlopsinkoM oxazaHus yciyr Ha Oa3e oOnauHOM
mwiargopmel:  «BuprtyanbHas uHbpacTpykrypa B lLlenTpe 00paboTku naHHBIX», «Pe3epBHOE
KOIIMPOBAHUE U BOCCTAHOBJICHUEY.

Komnanusi BnpaBe B OJHOCTOPOHHEM MOpPSAKE W3MEHATh Hacrosiiee CornaiieHue, MyOIuKys
U3MEHEHUsI Ha opuumaibHOM caiite Komnanuu aldata.by.

6.2. lIpenocrasiienne oT4éTHOCTH Kitnenry.

OTuéT 0 KauecTBe MPEAOCTABIECHHUS YCIyrd 3a MepHoA W/HIU Apyras UHPopMalus U3 CHCTEM
MoHuTopuHra Komnanuu npegocrasisiercs 1o 3anpocy KineHnra no ajaeKTpoHHOM 1o4Te B TE€UEHHE
15 pabouux 1HEH ¢ MOMEHTa MOJyYeHUs 3aIpoca.

W3meHeHne BUa OTYETHOCTH MMPOU3BOIUTCS COTIIACHO Mpolienype u3MeHenus CoramieHus.

6.3. Ilpouenypa npekpanieHus MPeaOCTABJIECHUS Y CJIYTH.

IIpouenypa npekpaienus npegocrasiacHus Y ciayru KilmeHTy ocyiecTBiaseTcs yTéM pacTOPKEHUs
JloroBopa 1o OCHOBAaHMSAM U B IIOPSJIKE, PETyCMOTPEHHOM B Jlorosope.
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