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|.IlporpaMMHoO-anmapaTHbIi KOMILIEKC

1. OCHOBHBLIE TEPMUHBI U OITPEZIEJIEHUA

IIporpammuo-annapaTHelii komiuieke (ganee — ITAK) — HaOGop TEXHHUYECKHX WM IMPOTPAMMHBIX
cpeacts KimeHra, moanexamux CUCTEMHO-TEXHUYECKOMY CONPOBOXIeHUI0. CocTaB IpOrpaMMHO-
anmapaTHOro KOMILJIEKCa(-0B) ONPEAEsIeTCs HHANBHIYaIbHO B TEXHUYECKOM 3aJIJaHUH K JIOTOBOPY 00
OKa3aHUM Y CIIYTH.

TexHuyeckoe 3a1aHMe — JOKYMEHT, B KOTOPOM YKa3aH Il€peuyeHb 00OPYJOBaHMSI U CEPBUCOB
Knuenra, noanexammux o0caykKMBaHUIO, COCTAB U a/IpEC UX pa3MEILEHMS.

IHoasb3oBaTens — corpyaHuk Kimrenra wim gpyroe auno, ynoJaHoMo4eHHoe KimmeHToM noias30BaThest
ITAK.

Hentp 06padoTku nanubIx (najee - LHO/), pacnonoxxenusiit o agpecy r. Munck, yi. Tankoas, 11,
IpeJCTaBIseT COOOW CHEeLUaNIU3UPOBAHHOE IIOMEILEHHE, B KOTOPOM pEaIM30BaHA COBOKYIIHOCTh
pelIeHNi, TEXHOJOTMI W OpraHM3alMOHHBIX HPOLEAYP, OPUEHTHUPOBAHHBIX Ha IPEAOCTaBICHHE
MH(GOPMALIMOHHBIX CEPBHCOB U yCIyr C 3aJaHHbIMM napamerpamu kadectBa. 1lO/] cooTBercTByeT
knaccy otkazoycroitunBoctu TIER I (cepruduuumpoBan Uptime Institute Tier III Design, Tier III
Facility).

Yceiyru no cMcTreMHO-TEXHHYECKOMY CONPOBOKACHUIO NMPOrPAMMHO-ANNAPATHOIO KOMILIEKCA
Kauenta (Managed IT) (nanee - yciyri) — 3TO YCIYTH 110 00CTyXKHBaHUIO 000PYIOBAHHUS U CEPBUCOB
Knmnenra, HampaBieHHbIE Ha obOecrieueHHue paboTOCTIOCOOHOTO COCTOSHUS, OTKA30yCTOHYMBOCTH M
IIOCTOSIHHOM TOTOBHOCTM K MHCIIOJIB30BAHMIO 110 HA3HAYEHUIO B COOTBETCTBHM C JIOKYMEHTaMHU
MIPOU3BOAUTEISE 000PYIOBAHUS U IPOTPAMMHOTO 0OecrieueH s (TEXHUYECKUM XapaKTEPUCTHKAM), IS
pemeHust GyHKUMOHANbHBIX 3a/1a4 KilneHTa, CHU)KEHUSI MHTEHCUBHOCTH M3HOCA U HPEAYNpPEexIeHUS
BEPOSATHBIX OTKa30B B padoTe.

KoHTeHT — TepMUH, 03HaYarOLIHii BCce BUIbI HHPOPMAIUH (TEKCT, U300paKeHUs, ayA10, BUJIEO U T.I1.),
COCTaBJISIOLIEH HaronHeHue, coaepxumoe [TAK.

YueTHast 3amuch - HAOOp PETrUCTPALMOHHBIX JAHHBIX KJIMEHTA, BKJIIOYAash HOMEp JO0TrOBOpa, UMs
nonb3oBarens, naponb 1 URL goctyna x moptanmy camoobcmyxuBanus u/wm [TAK, a taxke Habop
JIOTUYECKUX €VHMIL YCIyTH, CBA3aHHBIN C 3TUMU PErMCTPALIMOHHBIMU JaHHBIMH.

ABTOpH30BaHHBIN €-Mail — 3TO OJJMH WM HECKOJBKO aJpPECOB DJICKTPOHHON MOYTHI, YKa3aHHBIX B
perucTpanoHHoi (hopMe WK 3asgBICHUH KINEHTa, 0POPMICHHOM Ha/iIeKaluM 00pa3oM, o KOTOPBIM
BO3MOXXEH INPUEM 3asIBOK OT KIJIMEHTAa-IOPUIUYECKOro Juia 0e3 JOIMOJHUTENbHON HACHTU(UKAIUU.
3asiBKM KIMEHTOB-IOPUANYECKUX JINLL, OTIPABIEHHBIE ¢ ABTOPU30BAaHHOTO a/Ipeca IPUPABHUBAIOTCA K
3asBJIEHUSAM, OQOpPMJIEHHBIM Ha (UPMEHHOM OJaHKE C Ne4aThbl0 M TOJIUCHIO PYKOBOAMUTENS
IOpUAMYECKOTO JIMIA. 3asBKM Ha OIlEpaluH, CBA3aHHBIE C PAacTOPKEHUEM JOroBopa WIH
nepeoopMiIeHIEM a0OHEHTa, HE MOT'YT ObITh HaIlpaBJIEHbI IOCPEICTBOM aBTOPU30BAHHOTO aJpeca.
HNuTepdeiicel KoMnanmu — nepeyeHb periaMEHTHPYEMBIX CIIOCOOOB M TOYEK KOMMYHHKAIMU C
Kommnanwueii.

ILlenTp momaepxkku - cucrtema obMmeHa coobmeHusMu Mexay Kiuentom n Kommanueid, myrem
nepeaauu 3anpocoB yepe3 Murtepdeticet Komnanumu.

OOpamenne — 3aperucTpUpoBaHHbIN (hakT Jr000r0 OOpaIleHuss WIM MHIUAEHTa CO MOJIb30BaTes
ycnyru yepe3 uHTepdeiicel Komnanuu. B nanHOM cornameHuu e€cTh KaTeropuu — oOpallieHue Ha
npeocTaBiieHue nH(popMaly, odpalieHue Ha o0CTy>)KuBaHe, OOpallieHne Ha U3MEHEHHEe, MHIIUCHT.
NuuuaenT - 1r000€ HEMPEIBUACHHOE COOBITHE, HE SBIISIONICECS YACThIO CTAHAAPTHOTO (IITaTHOTO)
ucnons3oBanus [TAK, xoTopoe BBI3BIBAE€T MM MOKET BbI3BATh NPEPHIBAHME NPEJOCTABICHUS WIH
CHIDKEHHE KayecTBa UCIONIb3yeMbIX yciyr KinueHnTtom.

TexHnueckasi nmoJiep:KKa — COBOKYITHOCTh JICHCTBUI M UTepalMidi Mo 0OCITYy)KMBAHUIO OOpalieHuit
KrnuenTa, HarpaBiieHHBIX Ha oOecrieueHue cTabmibHON 1 Oecniepeboiinoi padotsl [TAK.

Ilepuon mogaepKKu - MepuoJ BPEMEHHU, B TEUEHHE KOTOPOTO COTPYIHUK TEXHMUECKON MOIIECPKKU
BBINIOJHSAET 00paboTKy oOpailieHuit nonb3oBareneil. Ilepuoa moaaep Ku sBISETCS YacThIO MEpUOJA
(bYHKIIMOHUPOBAHUSI.
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Ilepuon orpaHnyeHHOl MOAMEP:KKH - TMEPHOJ BpPEMEHH, B TEUEHHUE KOTOpPOro, oOpalleHus
PETUCTPHUPYIOTCS, OOpAIICHUsT U WHIMICHTHI C MpUopuTeTOM BhicOkmii m Kputnueckuit permarorcs,
0o0paboTKa OCTalbHBIX OOpalleHuid MPOU3BOAUTCS B OCHOBHOM mepuon mnojaepxku. I[lepuon
OTpaHUYEHHON MOJICPKKHU SBJISIETCS YAaCThIO NMeproAa (yHKIIMOHUPOBAHUSI.

Ilepuon (GYHKUMOHMPOBAHUA - TEPHUOJI BPEMEHH, B Te4YeHHUE KoToporo KommnoHeHThl I[IAK
obecnieunBaromue mnpeaocrapienne ycrnyru (Mudpopmamumonnsie cuctemsl, [10, obopynoBanue)
¢byakuonupyor. O6paboTka oOpaleHuii BHIIOIHSAETCS Ha YPOBHE UX perucrpanuu. BoimonHeHnue
0OpalIeHni BBIOTHACTCS B TIEPHOJ MTOAICPKKH.

Ilepuon TexHn4yeckoro o0C/Iy:KMBaHUSI - TIEPUOJ BPEMEHH, B TE€YEHHE KOTOPOTrO HE TapaHTUPYeTCs
¢ynkunonuposanue oobexToB yeayru (ITAK), BciaencTsre BO3MOXKHOTO MPOBEICHHS PETIIAMEHTHBIX U
TexHUYecKux pabot. [lepuos TexHrmueckoro o0CayKUBaHUS HE BXOIUT B MEPUOJ (YHKIIUOHUPOBAHHUSL.
[Tepron TeXHMUECKOTO 00CITY>)KMBaHUS COTTIACOBBIBAETCS ¢ KITMEHTOM JTOTIOIHUTENBHO.

OT4YeTHBI TNEPHOJ TEXHUYECKOW MOJAEPKKU — TEPUOJ BpPEMEHU MPOAOIKUTEIBHOCThIO 3
KaJIEHJAApHBIX MEcsIa B paMKax CpOKa JAEUCTBUS HACTOSILEro cornamenus. OTcueT nepuosia BEJETCs ¢
Hayajia KaJeHJapHOro Mecsa.

Bpems ananun3a u pearupoBaHus Ha o0pallieHne — IIepHO/] BpeMEHH, HaunuHast ¢ 3a()UMKCUPOBAHHOTO
¢dakra Obpamenus Knuenra B Llentpe nonnep:kku Komnanuu, 1o ompenesieHus U KiacCUpUKALUU
OOpanieHust ¥ Hadana paboT MO JAHHOMY OOpaIleHUIO, ¢ yBeJAOMIeHHeM KimeHTa 1Mo 3JIeKTpOoHHOU
rouTe.

Bpemsi 00paGoTky M BbINOJHEHUs] 00pallleHUs1 — [IEPUOJT BPEMEHH, C MOMEHTa 3a()UKCUPOBAHHOIO
dakra Ob6pamenust Knuenra B Llenrpe nognepxku Komnanuu, 10 ¢hakta HOJTHOTO BBHIOTHEHUS padoT,
yKazaHHbIX B OOpallleHuu M yCTpaHEHHs MPOOJIEMbl WM MPEAJIOKEHUS albTEPHATHBHOTO PELEHUS
3a/1a41/TIPOOIIEMBI.

I'no6anbHast HeOCTYNHOCTD Y cJIyru — HeocTynHocTh [TAK (MaccoBble MHIIMIEHTHI C IPUOPUTETOM
— Kpurnueckuii), cBsizaHHas c (QoOpc-MaKOpOM HIM OOCTOSITENHCTBAMHU HEMPEOIOJIUMON  CHIIBI
(ompeneneHust yKkazaHbl B J0rOBOpe 00 OKa3aHUM Y CIIyTH), MPENSTCTBYIOMUMU KIMeHTy ncnoib308ath
ITAK.

2. NPEAMET COI'JTAILIEHUA U OIIMCAHUME ITPEJIOCTABJIAEMOI'O ®YHKIIMOHAJIA
YCIIVI'U

Hacrosimee Cornamenue siBisieTcst HEOTbeMJIeMOM yacTbio JloroBopa 06 oka3zaHUM YCIIYT IO CHCTEMHO-
TexHuueckomy conposoxaeHuto [1AK, 3akmouennoro mexy Knuentom nu Komnanueit, u onpenenser
MOPAJOK M YCIOBHA mpenocraBieHuss KIiMeHTy TEXHWYEeCKOW TMOJAEpKKH B OTHOIICHUU
penycMOTpeHHbIX JloroBopoM 00BeKTOB Y CIyry, a Takxke TpeOOBaHUs K Ka4eCTBY Y CIIYT U CEPBUCOB,
BBITNIOJTHEHUE KOTOPBIX rapanTupyer KomnaHus.

B cornamenuu onpeaensroTcs cCOCTaB M 00J1aCTH TOMYCTUMBIX 3HaYEHUH IMOKa3aTeseil kauecTBa Y CiIyT,
oka3piBacMbIX KimeHTy, pazMepsl M NOPSAAOK KOMIIEHCAlMM B CIy4yae HapylIEHHs TapaHTHH IO
HacTodlemy CoralieHuro.

Bo BcéM ocTampHOM, 4YTO HE MNPEAYCMOTPEHO YcioBUAMH Hacrosiuero Cornamenusi, CTOpOHBI
pykoBoACTBYIOTCS yciaoBusimMu JloroBopa u Ilopsakom okazaHust yciyr 1o CUCTEMHO-TEXHUYECKOMY
conpoBoxaenuro [TAK.

2.1. CocraB Ycayru

B pamkax Ycenyrn Komnanuei BBITOIHAIOTCS CIEYIOLIIUE BUBI YCIYT:

=  OOpaOoTKM U BBINOJHEHUS OOpallleHn 3aKa3uuKa, kacatouuxcs padots! ITAK;

=  Monutopuar pabdorocnocobHoctH I[IAK u BbIONIHEHHWE KOPPEKTHPYIOIIUX JEHCTBUM JUIs
obecnieueHus 6ecniepedoitHoi padots! [TAK;

=  VYcraHoBka 0OHOBIIEHUH U BbIsABIEHHBIX ysa3BuMocTel [TAK B pamkax MuHopHbIX penuzoB [TAK;

*  AHanu3 NpOM3BOJUTEIBHOCTH, BBISIBICHHE Y3KHX MECT M IMPOBEACHHE pabOT MO ONTHMM3ALUU
ITAK;

- I[pyrne BUBI pa60T, NEPCUUCIICHHBIC B TCXHUYCCKOM 3aIaHUH,
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2.2. llopsinok U3MEHEHHS COCTaBa YCIYTH

JJis M3MEHEeHHUs cocTaBa yclIyru (kommdyecTBa oocimyxkuBaeMbix [TAK, Texaudeckoro 3aganus) Kinuenr
JIOJDKEH 3aperuCcTPUPOBATh COOTBETCTBYIOIIEE OOpaleHne uepe3 narepdericel KoMmmnanuu, onucanHbie
B 11. 3.1 Hacrosamniero CorameHus.

H3meHeHne cocTtaBa ycIyrd MOKET MPOBOJIUTHCS HE Yallle, YeM OJMH pa3 B CYTKH.

3. TOAAEPXKA U ITPEJJOCTABJIEHUE YCIIYT'U

3.1. Uutepdeiicel monaun Obpamenus B LleHTp moanepxku
Bce O6pamenns Kinenra B 0043aTeIbHOM MOPSAAKE JOIDKHBI IT0/1aBATHCS YTBEPKACHHBIM CIIOCOOOM C
UCIOJIB30BaHUEM CIEIYIOIUX HHTEepdeiicoB/cepBucoB Kommnanuu:

Hurepdeiic/cepBuc KonrakTHas undopmanus
150 — najee B roj10coBOM MeHIO 3 — qaJiee 6.
Teaegon +375-29-3000325
JuexkTpoHHasi nourta LlenTpa noaaep:kku managedit@aldata.by
DJieKTpoHHAast mouTa OTaeaa npoaax sales@aldata.by

Bce ofOpamenunss mo VYcmyre Moryt ObIThb mpuHSTHl KOMIanweidl TOJIBKO OT aBTOPHM30BAHHBIX
nonb3oBareneit Knuenrta. Crincok mosb3oBaTeneil TOMKEH OBITh ONMpeAesieH B MOMEHT MOJAMUCAHUS
COOTBETCTBYIOIIIMX JOKYMEHTOB. [3MeHeHue crnucka mnosb3oBaTtened KimmeHTta NmpoucxoauT myTeM
obpamenus Kinuenra B Kommanwuto.

Jns unentudukanuu mons3oBateneit Knmenra mpu obOpamennn udepe3 mHTepdeiicsl Kommannu B
00s13aTeTbHOM MOPSAKE HE00X0IUMO COOOITUTH HH(GOPMAILIUIO, YKa3aHHYIO MPH 3aKiIroueHun JJoroopa
Ha OKa3aHUU Y CIyTH, 3 UMEHHO:

= VHII

= JIunesoii cuer

=  Vyérnsle nanusie Knuenrta, ®MO u e-mail TeXHUYECKOr0 CIIEIUATNCTA.

B cnyuae ecniu undopmarnus, nepenannas Knuenrom Komnanuu, He COOTBETCTBYET J€HCTBUTEIEHOCTH
(YHII, JluueBoit cuer u VYuéTHble AaHHBIE He coBmajaioT), KomnaHus BmpaBe oOTKas3aTh B
o0cCiTy’kKMBaHUH U BbIIOJHEHUH oOpamienus Knuenra.

B nensx nosbliieHust ypoBHS oOciyxuBaHus KiMeHTy pekoMeHayeTcs MpeJoCTaBUTh B OOpaIlieHun
CJIEYIONTYIO H(OpMAIUIO:

* [oJpoOHOE ONKMCAaHUE CUTYyalluW, BbI3BaBIIEH oOparieHue (1Mo BO3MOXHOCTH CO CKPUHIIOTAMHU
u/unu rpaduueckuM nosicieHueM B popmarax .jpg/.gif/.png unu B 1pyrux rpapudeckux popmarax);

"  [OUIaroBOE OMMCaHUE JIeHCTBUI MO BocTipon3BeaeHNI0 VHIIeHTa (ecau MPUMEHNMO);

=  ®UO, e-mail, Tenedon oOpaTuBIIErOCs TUIIA.

CMeHa maposiel K YYETHBIM 3aluCsM I0JIb30BaTeieil MPOU3BOAUTCA HA OCHOBAHUU OOpaIlICHUS
Knuenra, oTnpaBieHHOTO Ha ajjpec 3JIeKTPOHHOM MouTh IIeHTpa noaaepxku Komnanuu (1.3.1.).

B ciyuae oOpamenuss Kimenra misi cMeHBI mapoiisi moib3oBaressiM yciryrn Kowmmanusi BrmpaBe
3aMpOCUThH JOMOTHUTEIbHYIO HH(OPMAIHIO 110 I0TOBOPY.

[Tocne 06paboTKH U BBINOIHEHHS oOpalieHus 1o cMeHe naposist Kimmenty Heo6xoaumo OyieT U3MEHHUTD
BpPEMEHHBIN TapoJib, MpeocTaBiIeHHbId KoMmanue, iy npoBecTy 1eaKTUBAIMIO YUETHON 3alHCH.
Komnanms He HeceT OTBETCTBEHHOCTH 3a )IeﬁCTBHH, COBCPUICHHBIC C HCIIOJB30BAHHUEM YUYCTHBIX
nanHbIx KinenTa nmocie 06pabOTKH 1 BBIOJIHEHHUS 00paleHUS.

3.2. Crioco0b! ynpaBJ/ieHHs1 00palieHUSIMH
B pamkax mannoro CornamieHus BBIIEISIOTCS YEThIPe KaTeTOPUH OOpaIeHH:
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Oo0Opamenue Ha mnpeaocraBjeHne HHPoOpMaAUMH — 3anpoC HA MPEJOCTABICHHE TEXHUYECKOU
uHpopmanuu 00 Yciyrax, BKItoYasi OTYETHI, KYpHAIBI HOCTYyNA (B 3aBUCUMOCTU OT MPOTPAMMHOTO
obecriedyeHrss KoOMIIaHWM H HaIMYMSg TEXHUYECKOW BO3MOYKHOCTH) HAINpABISACTCS IO aapecy:
managedit@aldata.by, oOpamieHus Mo OCTaabHBIM (OOLIMM BOIPOCaM) BOMPOCAM — IO aJapecy:
sales@aldata.by.

Oo0pamenne Ha 00CTyKUBaAHUE — 3aIIPOC HA TPOBEICHUE IOTIOJIHUTEIIBHBIX PA0OT, BXOISIIIUX B COCTAB
Ycnyru, Hanpasisiercs KimmenTom B mucbMeHHOM (popme depe3 uHTepdeiickl Kommnanuu mo aapecy:
managedit@aldata.by; 3anpoc Ha npoBeieHIE TOTTOTHUTEIBHBIX PadOT, HE BXOSIIMX B COCTAaB YCIIYTH,
HanpaBisiercss KimeHToM B mmcbMeHHOW ¢opme depe3 wuHTepdelicel Kommanum 1o axapecy:
sales@aldata.by.

Oo0pamenne Ha n3MeHeHHue - oOpamieHne KireHTa, CBsi3aHHOE C M3MEHEHUEM COCTaBa U/WiIH 00beMa
MPEOCTaBIIIEMBIX Y CIIyT, HaMpaBJIseTcs 1Mo aapecy: managedit@aldata.by.

Nununent (Kputnueckuii, Bpicokmii, OObIUHBIN) — oOpamieHHe O COOBITHH, BIMSIONIEM Ha
PEIOCTABJICHUE YCIYT HANpaBIIseTCs 1Mo aapecy: managedit@aldata.by.

Onucanue KpUTHYHOCTelH M BiAussHUI MHIMIEHTA HA IPeI0CTABJIAEMYIO Y CIIyry:
Nuuupent, npuBonsmmii Kk noiaHoil HenoctynHoctu [IAK B cBsizu ¢
HEHUCIIPABHOCThIO O0OPY/OBAaHUS, CETH, WHXCHEPHBIX CHCTEM W/WIN
uHbpacTpykTypsl Kommanum.

OOpanieHre Ha YCTpaHCHHE HEUCIPABHOCTH, IOBJICKIICH 3a cO00M
YaCTUYHYIO HEIOCTYITHOCTh, CYIIECTBEHHOE OTPAHUYCHUE JOCTYITHOTO

Bricoknit
¢dyskunonana unu 3amennenue jpocryna k ITAK y Gonee uem 50%
OJIL30BaTENEH.

OBLIYHbII OGpaliieHre Ha yCTpaHEHHE HEHCIPABHOCTH, KOTOpas HE OKa3bIBaeT

CYLIECTBEHHOT0 BIUsiHUS Ha ucnosb3oBanue [TAK Knuentom.
Komnanus BrpaBe B OZHOCTOPOHHEM IMOPSAKE M3MEHHTh NPUOPUTET HWHIMIEHTA, MpeoOpa3oBaTh
uHIUACHT B oOpamenue (OOpamienune Ha mnpepoctaBieHue uHbopMmanuu, OOpaieHue Ha
obciyxuBanue, OOpalieHre Ha H3MEHEHIE) B ClIydae HEKOPPEKTHOH ero kinaccudukarmm Kiuerrowm,
c 00s3aTenbHBIM yBeIoMIIeHHEeM KitneHTa 1o 31eKTpOHHOM moyre.

3.3. IIpuoputer 00padoTKU 00palIeHN i, CPOKH, FTAPAHTHH.

ITopsimok  00paboTku  oOpallleHus, oOmpenensercs NpuopuTeToM. [‘apaHTHpOBaHHOE BpeMms
pearupoBaHus, 0OpaOOTKM U BBINIOJIHEHUS OOpalieHui (B OTUETHOM MEPHOJE), 3a HCKIOYEHHEM
CllyyaeB I1100aJbHON HEJOCTYIHOCTH Y CIYTH:

Bpems anann3a u MakcumasbHOe Bpemst
Karteropus pearupoBaHus Ha 00padOTKH U BHINOJHEHUS
IIpuopurer
o0paieHust o0paiuenue, B o0paieHusi, MUHYTHI
MHHYTaxX
Kputnueckuii 15 720
Nunuaent Beicokuit 30 1440
OObIuHBIN 60 2160
OO6parmieHue Ha Hyskuit 480 (TOJIBKO B N/A
00CITy>)KUBaHHE pabouee Bpemsi)
Ob6parenue Ha . 120 (TombKo B 30 (Tompko B pabouee Bpemsi)
Husknii
U3MEHEHHE pabouee Bpemsi)
OGparenne Ha N/A
IIPEIOCTABIICHUE H/ 1440
uH(bopMaluu
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3.4. Ilepuoanl o0CTy:KUBAHUSA
B Tabnuiie onucanpl NeprOAbI MOJICPKKU U 00CTY)KUBAHHS YCIIYTH:

IHepuoa nogaep:Rku

O06paboTka 3anpocoB Mpou3BoaUTCs B pabodee Bpems (¢ 9:00 no
18:00 mo mectaomy Bpemernu (UTC +3.00), ¢ moHeaensHUKA 110
MSATHHUIY, KpOME TPa3IHUYHBIX H  BBIXOIHBIX  JIHEH).
B ciyuae nmocryrienus 3amnpoca B Hepabouee BpeMs - B TCUCHHE
CIIEAYIONIETO PaboYero JTHsI.

Ilepuoa orpaHu4YeHHOM

C 18.00 mo 9:00 mo wmecrtaomy Bpemenu (UTC +3.00),

NOIJIEPKKHU MIpa3HUYHBIC U BEIXOIHBIC THU.

Ilepuon C 9:00 mo 18:00 mo mectnomy Bpemenu (UTC +3.00), c

(pyHKUMOHUPOBAHUS MOHEICTbHUKA IO ISTHUILY, KPOME TPA3THUYHBIX M BBIXOIHBIX
MOJIEePKKHI JTHE.

[Mpodunaktuyeckue pabOTHl IO TEXHUYECKOMY OOCITYKUBAHHUIO,
CBSA3aHHBIE  C  TPEphIBAHHEM  CEPBUCA  BBIMOJHSAIOTCS
cnenupanuctamMu KoMmanum B 4Yachl HAaMMEHBIIEH Harpys3ku C
00s13aTeNbHBIM OITOBEIICHUEM I10 AJIEKTPOHHOM nouTte KiueHTa e
MeHee 4eM 3a 48 4acoB /10 BbIoJHEHHs padoT. CyMMapHOE BpeMs
MIpephIBaHMs CcepBUCa BO BpeMs MPOQPHIAKTHUUECKUX pabOT He
MO>KET IPEBBIIATH 2 yaca B MECSIII.

PaGoTbl 1O OKCTPEHHOMY TEXHHUYECKOMY OOCIYKHBAaHHUIO,
CBSI3aHHBIE  C  TJOOAJBPHBIMH  PHCKAMH  JJISI  CHUCTEM
nH(OpPMALIMOHHONW O€30MacCHOCTH M HENPEepPhIBHOCTU OH3HEcCa,
BBITIOJIHAIOTCSL crienanucraMu Kommnanum B pabodee Bpems ¢
00s13aTeNTbHBIM OITOBEIICHUEM I10 AJIEKTPOHHOM nouTte KiuenTa He
MEHEee 4eM 3a 2 yaca 0 Hayaja paloT.

Ilepuoa TexHU4ECKOro0
00CTy:KNBaHM S

Ilepuoa 3xCTPpEHHOT O
TEeXHUYECKOro
00CTy:KNBaAHM S

3.5. MeTpuku, napamMeTpbl Ka4yecTBAa H YPOBHSA JOCTYNHOCTH YCJIYTH

B nanHOM paszene npuBOAUTCS NEPEUEHDb apaMETPOB MIPEIOCTABIEHUS YCIYTH.

KoMmnanusi rapantupyeT JOOCTYMHOCTh M IITATHOE (PYHKIHMOHHUPOBAHHWE KOMIIOHEHTOB Y CIIYTH,
BXOJISIIIUX B 30HY OTBETCTBEHHOCTH KoMmmaHuu: cpelbl BUPTYyalIN3alluu, MPOrPaMMHON MIaT(OPMBI,
coOcTBeHHBIX KaHanoB cBa3u B LIO/l, oxpyxeHus ycinyru Ha ypoBHE BcromorarenbHbIX CEpBHCOB
HOM.

Kommnanus rapantupyet KimeHTy BBITIOTHEHHE U COOIOCHNE 00sI3aTebCTB, YKa3aHHBIX B 11.3,2; 11.3,3
11.3,4 HACTOSIIIETO COTIAlIeHUs, KOTOPBIE BXOIAT B 30HY OTBETCTBEHHOCTH KoMmaHuu U onpenenstorcs
Kak mrTaTtHoe pyHkunoHupoBanue LlenTpa noanepxku 1 TexHUUEeCKON MOMIEPKKU NMPEA0CTaBIsIEMON
U NIOAICPKUBAEMOH Y CITYTH.

OneHka JOCTYMHOCTH YCIYIM M €€ KOMIIOHEHT IPOM3BOJMUTCS Ha OCHOBAHMM aHAM3a JIaHHBIX,
MOJTyYEHHBIX U3 COOCTBEHHBIX CUCTEM MOHHUTOPUHIA M JAPYrHX MH(pOpMAIMOHHBIX cucTeM Kommanuu
(ITSM cucremsl, cucTeMsl yuéTa 00palieHnii 1 HHIUACHTOB, CHCTEMBI MOHUTOPUHTA HHPPACTPYKTYPHI
O u 1.1.).

[Ipy BO3HHMKHOBEHHH CIIOPOB O KAayeCTBE IMPEIOCTABISIEMON YCIYIH, NPUOPUTETHBIMU SIBISIOTCS
JaHHbIe cCUCTeM MOHUTOpHUHTa Komnanuu, a Takke JaHHBIE )KYPHAJIOB (JIOTOB) CUCTEM MOHUTOPUHTA U
0Tu€TOB U3 UH(pOpMaIMOHHBIX cucTeM KommnaHuu.

3.6. JIocTynmHOCTH YCJIAYI'H ¥ 0OTBeTCTBeHHOCTh KoMmanuu
OCHOBHBIM TIOKa3zaTeJeM KadecTBa YCIyru sBIseTcss JlOCTYMHOCTh YCIyTH 3a OTUETHBIA TMEPHUOJ
TEXHUYECKON MOIIEPKKH.
JIOCTYIHOCTH YCIIYTH ONPEIENIeTCs Mo caeayromeil popmyre:
[Tepuon noctynuoctu yenyru = (T nepuon — T wenoctynuoctn) /T mepuoa™® 100%
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T nepuon — BpeMmst IPeAOCTaBICHUS YCIYTH 32 OTUETHBINA MEPUO] TEXHUUECKON MOIICPKKH.

T HEepoCTYymHOCTH — BpeMsl HEAOCTYITHOCTH YCIYTH 32 OTYETHBINA MEPUOJT TEXHUUECKOMN MOIIEPIKKH.
Ycnyra cunTaercs HEAOCTYMHOM ¢ MOMEHTa mHojy4deHus oOpameHus Kiuenrta o0 MHUMIEHTE U 0
OTIPaBKH OTBETa Ha OOpallleHHe O BOCCTAHOBJICHUU JOCTYMHOCTH (C y4éToM (hakTa mOATBEpKICHUS
UHIUACHTa co cTopoHbl Kommanuu, mytém onoBenienus Kinuenra Ha stane o0paboTKu U pearupoBaHus
Ha uHIUACHT). ONoBeNmeHue 0 HEIOCTYITHOCTH NMpuxoauT oT KinuenTta mytém oOpaineHus B CIIyk0y
TeXHUYECKOH nojiepxku Komnanuu yepe3 narepdeicel, ykazanusie B 11.3.1 HacTosmero CornameHus.
[Ipu pacuere BpeMEHH HEJOCTYITHOCTH YCIYTH HE YUUTHIBAIOTCS MEPUOABI HEAOCTYITHOCTH, BOSHUKIIINE
no BuHe Kinuenta, a Taxke nepuonabl TexHudyeckoro oOcmyxuBanus (1.3.4), neproasl OrpaHUYCHUS
npepocTaBieHus yceuyru (m.4.2).

EnvHCTBEHHBIM OQUIMATBHBIM M JIOCTOBEPHBIM MCTOYHMKOM M3MEPEHHUs JAHHOTO TOoKa3aTels
spisiercst Otuer Komnanuu.

Komnanus rapantupyer coO.iwaeHue [OCTYNMHOCTH YCJAYIM B KaXIOM OTYETHOM IepHoae
TeXHUYECKOH MOJAeP:KKH NMpeaocTaBjieHus ycayru KiimeHTy Ha ypoBHe He MeHee apaMeTpoB,
YKa3aHHBIX B Ta0Julle HUKe:

Kareropus JlocTynHOCTD Bo3moxunan Be3orkasnas padora
HEJOCTYIIHOCTh
JloctynmHOCTh yeayru 99,5% 109 57m 26¢ 9071 204 29m 52¢

[Tpu pacuére UCIONIB3YIOTCS CICAYIONINE YCPEAHEHHBIC 3HAYCHUS:
30.437 nueit B mecsitie, 91.311 nens B kBaprane, 82.621 aus B moxyroauu, 365.243 nueit B romay.

HpI/I CHU>KEHHM MOKA3aTeIsl HUKE COTIAaCOBAHHOIO 3HAYEHUS B KOHIIEC OTYETHOTO nepuoaa TECXHHYICCKOU
MOAACPIKKHU, HACTYIIACT OTBECTCTBCHHOCTDH KOMHaHI/II/I, OIIMCaHHas B Ta6JII/III€ HUXKC!

KoanyecTBo aHeli 6e3B03Me31HOTO
HoctynHocTh ycayru (%) B 0oT4ETHOM nepuoje M0JIb30BAHMS YCJIYIrod 3aKa34uKOM B
TEeXHUYECKOH MOAIePKKHU nepuo, CAeAYIIHii 32 0OTYETHBIM
(koMmeHcanus)
Joctynnoctsb yeayru> = 99.5% 0

99,5%> loctynHocTth yeayru> =99% 15 nuen
99%> JlocTynHOCTh ycayru> =98% 25 nuen
98%> JlocTynmHOCTBb ycJayru> =95% 2 mMecAna
HoctynmHocts yeayru <95% 3 mecsina

Jlyig moiay4yeHus: KoMIeHcaluu Ha ocHoBanuu otuéra Komnannn Knuenty HeoOxonumo B Teuenue 90
(meBsHOCTA) AHEW C MOMEHTa OKOHYAaHHUs OTYETHOIO MEPUOJA TEXHUYECKOW MOJACPKKU HAIPABUTh
Oo6pamienue B Llentp mommepkku udepe3 mHTepdeiicet Komnanuu (m.3.1), B KOTOPOM HEOOXOIMMO
yKa3aTb MEpUOJ HEAOCTYMHOCTH YCIYT'M W/WIM TPEBBILIEHUS CPOKOB OKa3aHUS TEXHUYECKOH
MOAJEPKKH, a TaKKe COOOIIUTh O KEJIaHWHU TMOJIy4YUTh KOMIEeHcauuio. B Teme oOpaienus cienyer
ykazatb «KommneHcanus o SLA».

B rteuenmne 15 (nsaTHanuatu) pabouux AHeW OT AaThl moiydeHus ngaHHoro OOpamenuss Kommnanus
o0si3yeTcst mpenocTaBuTh KilmeHTy OTBeT, B KOTOpOM OYAYT YKa3aHbl YCJIOBUS NPEJOCTaBICHUS
KOMIIEHCAIIMY UM MOTUBUPOBAHHBIN OTKa3 OT €€ MPEIOCTABIICHUS.

KomneHncamus mpenocraBiseTcss B MEpUO, CIEAYIOMIMA 3a OTYETHBIM, B BHUJE OIPEAEIECHHOIO
KOJIMYECTBA JHEH (B 3aBUCUMOCTH OT IIOKa3areisl JOCTYNHOCTH YCIYyTM B OTUETHOM IEPUOJE
TEXHUYECKOHN TOJICPKKN) O€3BO3ME3THOTO TIOJIb30BAHUS YCIIYTOH.

4. OI'PAHMYEHUSA IMTPEAOCTABJIEHUSA YCIIVI'U (F'PAHULIBI OTBETCTBEHHOCTU SLA)

4.1. 30HBI OTBETCTBEHHOCTH
B 30He oTBeTcTBeHHOCTH KOMIaHUM HAXOIATC:
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= cereBoe oOopymoBanue u kaHaiuel cBs3u B 1[OJlax, wucmonszyembie Kommanuwein mis
mpenocTaBiieHus ycnyru Kinenry;

= cepBepHoe U apyroe obopynoBanue Kommanuu B [10O/lax, Cpena BupTyanu3anuu,

"  JIMIEH3UPOBAHHE OINEPALMOHHBIX cucTeM H apyroro Ilporpammuoro Obecneuenust (Microsoft),
MIPEIOCTABIICHHBIX B MOJIb30BaHue KIMeHTy Ha CPOK OKa3aHUs YCIIyTH;

"  [porpaMMHOE OOECTICUYCHHE W/WIM allapaTHoe oOecreueHue, MepeJaHHOd Ha OOCITyKHBaHHE
COTJIACHO TEXHUYECKOMY 3aJJaHHI0

B 30He otBeTcTBeHHOCTH KilMeHTa HaxosaTCs:

*  coOmoaeHue TpeOoBaHMI 3aKoHOaTeNnbCTBa Pecriybnuku benapych, aBTOpPCKUX TpaB U MOPSAKA
muuensuposanus B orHomeHuu Beero IIO u Kontenra, pasmemiaemoro KimmeHTtom wim ero
JOBEpeHHbIMHU IIpescTaBuTenssMu Ha [TAK;

"  QporpaMMHoe o0ecreueHue, 000pyA0BaHUE U KaHaJIbl CBSA3HU, UCIIONIb3yeMble i goctyna k [TAK.

Komnanus He HeceT OTBETCTBEHHOCTH 3a:

"  KayeCTBO KAHAJIOB CBS3U U COCAUHEHUN C MHTEPHET, HAXOISAIIUXCS BHE 30HbI OTBETCTBEHHOCTH U
koHTposst Komnanuy;

= jesTenbHOCTh KiMeHTa, cBsizaHHyIo ¢ ucnosib3oBanueM KonTeHTa, pasmemiennoro Ha [TAK.

4.2. OrpanunveHusi NpeaoCTaABIeHUs Y CIYrH

Komnanusi BnpaBe 4aCTHYHO MJIH NOJTHOCTHIO IPHOCTAHOBUTH NpeocTaBaeHue yeayru Kiventy
B CIIydasix:

* gapymeHus Knuenrom nmyHkToB Hactosuiero Cornamenus, JloroBopa 00 oka3aHUM yCIyr WIH
3akoHoAarenscTBa Pecnyonuku benapyce.

* ecau AeWcTBus wiu OesnelictBue KineHta MOryT npuuuHMTH yiiepO jau0o mpuBecTH K cOOr0 B
pabote nporpaMMmHoro obecrieueHus i 00opyaoBanus Kommanum u noMemaTh OKa3aHUIo yCIyTH;

= renepauun [TAK Knuenra [TapasutHoro Tpaduka B HHTEpHET;

"  HaJM4usA 33JI0JDKEHHOCTH 10 CUETY U OTCYTCTBUS OIJIAThl B YCTAHOBJIEHHBIE JOTOBOPOM CPOKH.

IMepuoapl orpaHuYeHusi MPEIOCTABJIEHUSI YCJAYrH He CYHTAIOTCSA NEPHOAAMHU HEIOCTYMHOCTH
YCJIYTH, He YYHTHIBAKWTCS NMPH pacyeTe MOKa3aTesisi AOCTYMHOCTH YCJIYIM W He BJIUSIOT Ha
MOPSIIOK ONpe/ieJIeHHsI CTOUMOCTH YCIYTH.

5. TPEBOBAHUE K ITOJIB3OBATEJISIM YCJIYI'U CO CTOPOHbBI KJIMEHTA

5.1. TpeGoBanus K KBaTu(pUKAUNHU

[Tonb3oBatenu AOMKHBI 007a/1aTh 0230BBIMH HaBBIKAMH MCIOJIB30BaHUS MEPCOHATBHOTO KOMITBIOTEPA
1 0MCHOTO TPOTPAMMHOTO 00ECIICUEHUSI.

B nensx yckopenust 00paboTku oOpaiiieHuit, mojap30BaTeNlsIM PEKOMEHIOBAHO BBITIONHATH O3ByYEHHbBIE
CHeIUATUCTAMU TEXHUYECKOW TOMJEPKKU JEUCTBHS M TPENOCTABISATH BCIO HEOOXOAMMYIO IS
o0ecriedeHurs CBOEBPEMEHHOM U MPpodeccOHAbHON TEXHUYECKON MOICPKKU YCIyTH, HHPOPMAIIHIO.

5.2. 3HaHue JOKYMEHTAUMH
[Tosp30BaTensiM yCIyrd PEKOMEHIYETCS O3HAKOMHTHCS C JIOKYMEHTAMH, PErJIaMEHTHPYIOIUMU

OKa3aHHe yCJIYTH, pa3MEIICHHbIMU Ha caiiTe aldata.by.

6. MPOLEJYPBI
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6.1. Ipouenypa nuzmenenusi CorynamieHust

Hannoe CornainieHue siBIsSIETCS HEOThEMIIEMOH dacThio JloroBopa 00 oka3aHWU yCIOyT MO CUCTEMHO-
TexHudeckomy compoBoxacHuio [TAK Knuenra, nmybnukyercs Ha oduiuaisHoMm caiite Kommanum
aldata.by.

Bo BcéMm ocTanbHOM, 4YTO HE MNPEAyCMOTPEHO YychaoBusAMH Hactosero Cornamenus, CTOpOHBI
PYKOBOJCTBYIOTCS YCIIOBUSIMHU.

Kommnanusi BmpaBe B OJHOCTOPOHHEM IMOpSJKE H3MEHATh Hacrosimiee CornamieHue, MyoauKys
U3MEHEHMsI Ha ouumanbHoM caiite Komnanuu aldata.by.

6.2. Ilpenocrabiienue oTyéTHocTH Kitnenrty

OTuér 0 KauecTBe NPEJOCTABJICHUS YCIYrd 3a IMEpPUOA W/WiIN JApyras UHpOpMaLus M3 CHUCTEM
MoHuTopuara Kommnanuu npenocrasnsercss KimeHTy mo 3neKTpoHHOH moure B TedeHuu 15 pabounx
JHEW ¢ MOMEHTA IIOJIy4EHUs 3aIpoca.

N3meneHne BU1a OTYETHOCTH IIPOU3BOAUTCS COIVIACHO ITPOLIENYPE U3MEHEHHUSI COIVIAIICHHUS.

6.3. IIpoueaypa npexkpameHus NpeI0CTaBJIEHUA YCIYTH.

[Ipouenypa mpekpaieHust npegocTaBieHus ycayru KilmeHTy ocyliecTBisieTcss MyTéM pacTOpPKEHUS
JloroBopa 1o OCHOBaHHSIM U B MOPSIIKE, TPEYCMOTPEHHOM B JloroBope.
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I1.MudopMannoHHO-KOMMYHUKAIIMOHHAS HH(pPACTPYKTypa

1. OCHOBHBIE TEPMUHBI U OIIPEJIEJIEHUSA

Texnn4yeckoe 3ajanmne — JOKyMEHT, B KOTOPOM yKa3aH NepeueHb 000pyoBanus u ceppucon Kinenra,
MOJICKAIUX 00CTYKUBAHUIO, COCTAB U aIpeC X Pa3MEILEHHUs.

HpencraBsurens Kiauenra - oTrBeTCTBeHHOE JMIO KiMeHTa, BBIACICHHOE I B3aUMOJCHCTBHS C
OTBETCTBEHHBIM JHIIoM Komnanum.

ABTOpPH30BaHHBI €-Mail — 3T0 OMH WM HECKOJBKO aJPECOB AJICKTPOHHOW MOYTHI, YKA3aHHBIX B
perucTpaloHHOM hopMe MK 3asBICHUH KIUEHTa, 0()OPMIICHHOM HaJ[JIeKAIIMM 00pa3oM, IO KOTOPbIM
BO3MOXXCH IMPHEM 3aiBOK OT KIMEHTA-FOPUIUYECKOrO JUIa 0e3 JOMOJHUTEIBHON WACHTU(DUKAIINH.
3asBKU KIMEHTOB-FOPUINYECKHX JIULI, OTIPABIECHHbIE C ABTOPU30BAaHHOIO aJpeca IPUPABHUBAIOTCS K
3asiBJICHUSIM, OQOPMIICHHBIM Ha (UPMEHHOM OJIaHKE C TI€YaThbl0 M TOJIUCHI0 PYKOBOIUTEIS
IOpUJIMYECKOTO JIMIAa. 3asBKU Ha OINEepalu, CBS3aHHbIE C PAcCTOPKEHHWEM JOroBOpa WIIH
nepeodopMiIeHIEM a0OHEHTa, HE MOTYT OBITh HAIIPaBJICHBI IIOCPEICTBOM aBTOPU30BAHHOTO ajpeca.
IenTp o0padoTkm nanubix (magee - LHOM), pacnoyioxkeHHbl 110 agpecy r. MuHCK, yiu. Tankosas, 11,
MPEACTABISIET CO0O0M CHEIUaIN3upPOBAaHHOE TMOMEIIEHNE, B KOTOPOM pealn30BaHa COBOKYITHOCTh
pelIeHnii, TEXHOJIOTMII M OpPraHU3ALMOHHBIX MPOLEAYP, OPUEHTUPOBAHHBIX Ha IIPEIOCTaBICHUE
MH()OPMAIIMOHHBIX CEPBHCOB M YCIYr C 3aJlaHHBIMU IMapamerpamu kadectBa. [[O]l cooTBercTByeET

knaccy otkazoycroituuBoctu TIER Il (ceprudummposan Uptime Institute Tier III Design, Tier III
Facility).
HNudopmanuonHo-koMMyHuKanuoHHasi uHdpacrpykrypa (mamee — HWKWM) — coBokymHOCTB

WH()OPMAIMOHHBIX W KOMMYHUKAMOHHBIX HH(ppacTpykTyp KimeHrta, mojiexammx CHCTEMHO-
TexHuueckomy conpoBoxaenuto. CocraB MKW onpenensercs MHIUBUYadIbHO B TEXHUUYECKOM 3aJJaHUH
K JIOTOBOPY.
Yceayru no cucreMHo-Texunyeckomy conpoozkaennio MKN Kiauenra (Managed Database) (nanee
— Yenyru UKW) — perynspHbli MOHUTOPHHI TOKa3aTesied MpPOU3BOAUTEILHOCTH 0a3 JaHHBIX U
cucTeMbl ynpaiieHus: 6a3amu naHHbix (ganee — CYBJI), paspaborka u BHeApEeHUE PEKOMEHAALUN 11O
ONTUMU3AINKA TIPOU3BOJAUTEIBHOCTH (B MPOAKTUBHOM DPEXKHUME) ISl MPETYNPEKICHUS BEPOATHBIX
0TKa30B B paboTe, a TaK)Ke KOMITJICKCHBIM TEXHOJIOTMYECKUN KOHCANITUHT TIO0 CETH, CUCTEMaM XpaHEHUs
nanubix (mamee — CX]JI), 6azam pgaHHBIX, mOporpaMMmHOMY obOecreueHuto (mamee — I[10),
nH(popMannoHHOK 6e3omacHocTy U ApyruM dactsm MKW knuenTa.
KonTeHT — TepMuH, 03HaYaIOMKi BCe BUIBI UHPOPMALIUU (TEKCT, M300pakKeHUs, ayIM0, BUJIEO U T.11.),
COCTaBIISIIOLIEH HanoJiHeHue, coaepxumoe MKU.
YderHnas 3anuch - Ha0Op perucTpPalMOHHBIX JaHHBIX KJIMEHTA, BKIIIOYask HOMEp JOTroBOpa, a TAKXKe
HaOOp JTOTUYECKUX €UHUI] YCIIYTH, CBSI3aHHBIN C STUMHU PETUCTPAIIMOHHBIMH TaHHBIMH.
HNuTtepdeiicel Komnannu — nepeyeHb periiaMEHTUPYEMBIX CIOCOOOB M TOYEK KOMMYHHUKAIMH C
Kommnanwueii.
HenTp nmomzep:kkm - cucreMa obMmeHa cooOmeHussMu Mexay Kinmentom m Kommanued, myrem
nepenayu 3anpocos yepes Murepdericel Komnanuu.
OOpamenne — 3aperucCTpUpPOBAHHBIM (QakT JHOO00TO OOpamieHusT WM HHIUACHTa CO CTOPOHBI
[IpencraButens Knunenra uepe3 untepdeiicel Komnanuu. B maHHOM cornameHnu ecTb KaTeropuu —
OOpamenue Ha mnpenoctraBienue wHbopmaruu, OOpareHue Ha obOcmyxuBanue, OOpaiieHue Ha
n3MeHeHue, MHIuaeHT.
NuuuaenT - 11000€ HEMPEIBUACHHOE COOBITHE, HE SBIISIONICECS YACThIO CTAHAAPTHOTO (IITATHOTO)
ucnons3zoBanuss MKW, koTopoe BBI3BIBAET MM MOXKET BbI3BaTh MPEPbIBAHUE MPEAOCTABICHUS WU
CHIDKEHHE KayecTBa UCIONIb3yeMbIX yciyr KinueHTtom.
Pemenue mHnuaenra — npenoctasieHue lIpencraButento KnueHnta pekomeHAaluii, BBINOJHEHUE
KOTOPBIX MTO3BOJIUT YCTPAHUTH HEBBITIOJIHEHHUE WITH HEJOJKHOE BBITIOJTHEHUE (YHKITUN B UCTIOIB3YEMOM
Bepcun [10, mub6o wundopmupoBanue IlpeacraBurens Kimenta o TOM, B Kakol BEepCUU WU
Mmogudukamuu [IO mpousBogutenem (mpaBooOmanarenem I[1O) OymeT MNpPoOW3BEACHO YCTpaHEHHE
Nununenra.
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Texnu4yeckasi mojAep:KKa — COBOKYIMHOCTh JCHCTBUM M WUTepaluii mo oocimyxuBanuio OOparieHuit
KrnuenTa, HarpaBJIeHHBIX Ha oOecrieueHue cTadmibHON 1 Oecniepeboitnoit padots UK.

Ilepuon nmoaaep:KKu - Mepuoi BpeMEHH, B TEUEHHE KOTOPOTO COTPYIHUK TEXHHUUECKON MOJICPIKKH
BBINONIHSET 00paboTKy OOpamenuii [IpeacraButeneit Knuenra. Ilepuon moaepKku sSBISIETCS 4aCThIO
nepuoaa pyHKIHOHUPOBAHUSI.

Ilepuox orpaHuyeHHOil MONAEPKKH - TEPUOJ BpPEMEHH, B TedeHue koroporo OOpaiieHus
peructpupyrotcs, Obpamienuss u MHmuAeHTH C mpropuTeToM Bbhicokuii m Kputndeckuii pemarorcs,
obOpaboTka octanbHbIX OOpaiieHuii MPOU3BOAUTCS B OCHOBHOW mepuoja moanepxku. Ilepuon
OrpaHUYEHHON MOJEPKKHU SBIISETCS YACThIO Neproa (pyHKIHOHUPOBAHUS.

Ilepuoa (YyHKUMOHMPOBAHUA - IIEPUOJ BPEMEHHM, B TEYEHUE KOTOpPOro KommnoHeHTel MKU
obOecrieunBaronue mnpegocrasienne yciayru (Mudopmanumonnsie cucremsl, 10, oGopynoBaHue)
¢ynkunonupyror. O6paboTka OOpalieHuil BBINOIHACTCS Ha YPOBHE MX perucTpanud. BreimonaHeHue
OO0parieHuii BHIIOTHSAETCS B IEPUO]T TOICPKKH.

Ilepuon TexHHYECKOT0 O00CTY:KMBAHUSI - TICPUOJI BPEMEHH, B TEUYCHHE KOTOPOTO HE TapaHTUPYETCs
¢dbyukmonupoBanue 00bekToB yciayru (MKH), BcaencTBre BO3MOKHOTO MPOBEACHUS PETJIAMEHTHBIX U
TeXHUYECKHUX pabot. [lepros TexHMYecKoro 00CIyKUBAaHUSI HE BXOJUT B MEPUOJT () YHKITMOHUPOBAHHSI.
[lepron TexHUUEeCKOro 00CTyKUBAHUS COTIacOBbIBaeTCs ¢ KilmeHTOM MOMOTHUTETBHO.

OTyeTHbI/i MePHON TEXHUYECKOH MOMIEPKKH — TIEPHOJ] BPEMCHH NPOAODKHTEIHHOCTRIO 1
KaJIeHJAApHBIA MecsIl B paMKaxX CpoKa JEeHCTBUS HACTOAIIETO corjamenus. OTcyer nmepuojia BeeTcs ¢
Hayajia KaJeHIapHoIro Mecsua.

Bpems ananu3a u pearupoBaHusl Ha o0palleHne — [IEPUOJ] BpeMEHHU, HaunHas ¢ 3aUKCUPOBAHHOTO
¢akra O6pamenus Knuenra B Llentpe mognepkkn Kommanum, no ompeneneHust M Kiaccu)uKamum
OOpamienus u Hayana padot no ganHomy OOpaiieHuto, ¢ yBegomiieHueM KiueHTa 1mo 3neKTpoHHON
moyTe.

I'106anbHast HeAOCTYNHOCTD Y ciryru — HenocTynHocTh KU (MaccoBbie MHITUIEGHTHI C IPUOPUTETOM
— Kpurnueckuit), cBsizaHHass ¢ (QOpc-MaXOpoOM WM OOCTOATENbCTBAMH HEMPEOIOTMMON  CHIIBI
(ompeneneHus yKkazaHbl B IOTOBOPE 00 OKa3aHUH Y CIIYTH), MPEMSATCTBYOMUMEU KieHTy HCHOIb30BaTh
NKMU.

2. NPEIMET COI'JTAIHEHUA U OCOBEHHOCTU YCJYI'A

Hacrosmee Cornamienue siBisieTcs HEOTbeMIIEMOM YacThio JloroBopa 06 oka3aHUU yCIyT 110 CUCTEMHO-
TEXHUYECKOMY  CONPOBOXAEHHUIO  MPOrpaMMHO-AMMapaTHOr0  KoMIUiekca/  MHGPOpPMalMOHHO-
KOMMYHHKAIIMOHHON HHPPACTPYKTYPBHI, 3aKiIt0ueHHOro Mexay Knuentom u Komnanuei, u onpenensier
MOPAJOK W YCIOBHA mpenocraBieHuss KiMeHTy TEXHWYeCKOW TOJAEpKKH B  OTHOIICHUU
peycMOTpeHHbIX JloroBopoM 00BEKTOB Y CIIyrH, a Takxke TpeOOBaHuUs K Ka4eCTBY Y CIIYT U CEPBUCOB,
BBITNIOJTHEHUE KOTOPBIX rapanTupyer Komnanus.

Bo Bcém ocrtampHOM, 4YTO HE mMpeaycMOTpeHO ycioBusMH Hactosimiero Cornamenus, CTOpOHBI
PYKOBOJICTBYIOTCS yclI0BUsAMHU JloroBopa.

2.1. Coctas Ycayru

B pamkax Ycnyrn Komnanuein BBIIOIHSAIOTCS CIEIYIOLUE BUIBI YCIYT:

=  (OOpabotka u BeinonHeHne Obpamenuii [Ipencrasurens Knuenra, kacatouuxcst padotst MKH.

=  Monutopuar pabdorocnocooHoct MKW 1 BbIMONHEHHE KOPPEKTHPYIOIIUX JOEHCTBUN JUIs
obecnieuenus 6ecnepedoitnoii padorst MKU.

*  AHaju3 IPOU3BOJUTENLHOCTH, BBISIBJICHHE Y3KMX MECT M MpOBEAECHHE PadOT MO ONTHUMHU3ALHNU
NKN.

= Jlpyrue Buasl paboT, epeurciIeHHbIE B TEXHUYECKOM 3a/1aHUH.

2.2. llopsiAoK MOAKIIOYEHHS YCIYTH
3anpoc Ha noKiItoYeHue ycayru KimmeHT MmoxeT 0(OpMHUTS:
- yepes 3anojHeHue (hopMbI 3asBKH Ha caiite aldata.by;
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- MICHMOM Ha AJIEKTPOHHBIN aapec sales@aldata.by ¢ ykazanuem cieayronux JaHHBIX:

= VHII

" JIUIEBOrO CYETA;

"  KOHTaKTHBIX JAHHBIX TEXHUYECKOTO crierranucta kiuenrta (PO, tenedon, e-mail);
"  3anpanMBaeMbIX [IAPAMETPOB YCIYTH M T.1I.

2.3. Ilopsiiok U3MeHeHHsI COCTaBa yCJIYI'H

Jliis u3MeHeHus coctaBa yciryru (komuecTBa oocmyxuBaembix MKW, Texanyaeckoro 3aaanus) KinueHt
JIOJKEH 3aperucTpupoBaTh cOOTBETCTBYMOIIEee OOpalieHue yepe3 unrepdeiicsl Kommanuu, onucanibie
B 1. 3.1 nacrosmero CornamieHus.

W3meHeHue cocTaBa yciyrd MOKET MPOBOJIUTHCS HE yallle, YeM OJMH pa3 B KaJleHIapHBIN MecsLI.

3. NOAAEPKKA U IIPEJOCTABJIEHUE YCJIYI'H

3.1. Nurepdeiicel nogaun Oopamenus B LleHTp moaaep:kku
Bce O6pamenns Knuenra B 00513aTeIbHOM MOPSAKE TOIDKHBI 110/1aBaThCSl YTBEPKIEHHBIM CIIOCOOOM C
WCIOJIB30BAHUEM CIICIYIOIUX HHTEepdeiicoB/ceprucoB Kommnanuu:

HNurepdeiic/cepBuc KonTakTHass muHpopmanus
Tenedon +375-29-1000421
DuexkTpoHHasi nourta llenTpa nomaep:kku sd@aldata.by
DaexkTponHasi moura OT/esia MpoaaK sales@aldata.by

Bce Obpamenus o Ycemyre moryt ObITh IpuHATE KoMiianuei Tonbko ot [IpencraBureneii Knuenra.
Cnucok [Ipencrasureneit KinnenTa nosmxkeH ObITh ONpeieieH B MOMEHT IOANMCAHUS COOTBETCTBYIOIINX
nokyMeHTOB. M3menenue cnucka [IpencraBurenein Kinmenra npoucxoaut myrem oOpaienus Kinenra
B Komnanuto.

Hnst unentuduranuu Ilpencrasureneit Knmenra npu oOpamenun yepe3 uHtepdeiicbsl Komnanun B
00513aTeIbHOM MOpsiAKE HEOOXOAMMO COOOIUTh HMHGOPMALMIO, YKa3aHHYI IpU 3aKIFOUEHUH
JloroBopa, a UMEHHO:

= VHII

= JInmesoii cuer

=  Vyérnsle nanubslie Knuenra, ®HO u e-mail TEXHUUECKOr0 CIIEIUATHCTA.

B cnyuae ecniu undopmarnus, nepenannas Knuenrom Komnanuu, He COOTBETCTBYET J€HCTBUTETEHOCTH
(YHII, JluneBoii cueT U Y4éTHble NaHHBIE HE COBMAAAIOT), W/unu OOpalieHre MPOU3BEACHO HE C
ABropusoBanHoro e-mail, Komnanus BrpaBe oTka3zaTh B 00CIy:KMBaHUU U BbINIOJIHEHUU OOpaiieHus
Knuenra.

B nensx nosbliieHus ypoBHs 00cnykuBaHus KiMeHTy pekoMeHAyeTcsl IpeloCTaBUTh B 0OpallleHuu
CIIEAYIOILYI0 HH(OPMAIHUIO:

*  [oApoOHOE ONKCaHUE CUTYalluu, BbI3BaBllIEeH oOpaieHue (10 BO3MOXHOCTU CO CKPUHIIOTaMHU
u/unu rpaguuecKuM NosicHeHueM B opmatax .jpg/.gif/.png unu B apyrux rpaduueckux popmarax);

"  [IOIIAaroBOE ONKCaHue JAeUCTBUI N0 BocIpousBeneHuto MHuaenTa (eciam NnpuMeHuMo);

=  @UO, e-mail, Tenedon oOpaTuBLIErOCs JULA.

3.2. Cnioco0b1 ynpasJjienus O0paieHusiMu

B pamkax mannoro CornamieHust BBIIETSIOTCS YeThIpe kaTeropuu OOpaieHuid:

OOpamenne Ha npexocTaBjIeHNne HHPOPMALMH — 3aIIPOC HA MIPEIOCTABIEHNE TEXHUYECKOU
uHpopmanuu o0 Yciyrax, BKIO4as OTUETHL, )KypHAIIbI 1OCTyNa (B 3aBUCMMOCTH OT IPOrPaMMHOTO
obecnieuenrs KoMmnanuu v Hamu4us TEXHUYECKON BO3MOXKHOCTH) HAMpaBISETCs 110

anpecy: oracle_support@aldata.by, oOparienus Mo ocTaabHBIM (OOIUM BOIIPOCAM) BOIIPOCAM — 110
anpecy: sales@aldata.by.

Oo0panenue Ha 00CayKUBAHUE — 3aTTPOC HA ITPOBEICHHE TOTIOTHUTEIBHBIX PA0OT, BXOISIINX B COCTAB
Ycnyru, HampaBisiercs Knmuentom B muckMeHHOM Gopme uepe3 unrepdeiicel Komnanuu mo anapecy:
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oracle_support@aldata.by; 3anpoc Ha mpoBeacHHE TOMOJHUTEILHBIX PabOT, HE BXOIAIINX B COCTaB
yciyru, Hampasisiercs KinuentoMm B muchbMeHHON (Qopme depe3 mHTEpdeiicel Kommanuu no amupecy:
sales@aldata.by.

OO0paienne Ha U3MeHeHHe - oOpanieHne Kinenra, cBI3aHHOE ¢ U3BMEHEHHUEM COCTaBa H/MIIM 00beMa
[IPEIOCTaBIIIEMBIX Y CIIyT, HampaBJseTcs 1Mo aapecy: sales@aldata.by

Nuuupent (Kputnueckuii, Bwicokuii, OObIuHBIM) — oOpamieHue O COOBITUH, BIUSIONIEM Ha
npeoCTaBICHHE YCIIyT HaIllpaBisieTcs o ajapecy: sd@aldata.by

Onucanue KpUTHYHOCTel M BiaussHMI MHIMIEHTA HA IPeI0CTABJIAEMYIO Y CIIyry:

NunuaenT, npuBoadmmii K noiaHoi HepoctynHoctu MKH B cBsizu ¢
HEUCIPABHOCTHIO 000PYAOBaHUs, CETH, HHKEHEPHBIX CUCTEM U/WIIH
UH(PACTPYKTYPBI, OCTAHOBKA WJIM YTPO3a OCTAHOBKH PaOOTHI
MIPOM3BOJICTBEHHON 0a3bl JaHHBIX, PE3KOE CHIXKEHUE POU3BOAUTEIHLHOCTH.
OO0parieHue Ha yCTpaHEHHE HEUCIIPABHOCTH, MMOBJIEKIIEH 3a co00it
YaCTUYHYIO HEJIOCTYIHOCTb, CYIIIECTBEHHOE OIPAHUYEHHE JIOCTYITHOTO

Breicoknii
¢dbynkuonana unu 3ameuienue goctyna k UKM y 6onee uem 50%
I10JIb30BaTEIEH.

T~ OO0parieHue Ha yCTpaHEHHE HEUCIIPABHOCTH, KOTOpasi HE OKAa3bIBAET

CYILIECTBEHHOT O BJIMsIHUA HA rcnosb3oBanue MKW Knuenrom.
Kommnanusi BnpaBe B OZHOCTOPOHHEM MOPSAKE H3MEHUTh MPHOPHUTET WHIUACHTA, MpeoOpa3oBaTh
uaimaeHTr B OOpamenue (OOpamenue Ha mnpepocrtaBienne wuHpopmammu, OOpamieHue Ha
obciyxuBanue, OOpalieHre Ha U3MEHEHHE) B CIy4ae HEKOPPEKTHOM ero kinaccudukanuu Kiuentom,
c 00s13aTeNnbHBIM yBeIoMIIeHHEM KitneHTa 1o 3JeKTpOHHOM roure.

3.3. Ipuoputer 06padoTku O0pameHnii, CPOKH, rApaHTHH.

3.3.1. Ilopsiaox odpadoTkum OOpaiieHusi, ONpeeNseTcs MPUOPUTETOM. ['apaHTHPOBAHHOE BpeMs
pearupoBaHus, o0pabOTKM W BbINOIHEHUs OOpamieHuil (B OTUETHOM MEPHUOE), 32 UCKIOYEHHEM
CllyyaeB I1100aJbHON HEJOCTYITHOCTH Y CIYTH:

Bpems ananu3a u pearupoBaHus

Kareropuss O6pamenns IIpuopurer o (DT, T

Kputnueckwnii 30
Nuuunent Bricokuii 60

OOBIYHBIN 180
OObpamienue Ha oOcnyxuBanue | Huskuit 480 (Tonpko B pabouee Bpems™*)
OO0parieHre Ha U3MEHEHHE Huzkuit 120 (Tonbko B pabouee Bpems*)
OOparieHre Ha pe10CTaBICHNUE H/ 1440
uHpopmManuu

* ¢ 08.30 mo 17:30 ¢ nonexnenpHUKa 1o 4yerBepr, ¢ 08.30 mo 16:15 B maATHUIY (KpoMe Ipa3THUYHBIX
nuei) no mectHomy Bpemenu (UTC +3.00)

3.3.2. Ilpekpamenue 06padoTku OdpameHus

O06paboTtka O6paieH!sI MOXKET OBITH ITPEKpallleHa B CIEAYIOIUX CIyJasx:

= Pemenue unmmuaeHrta HaiaeHo: I[IpencraBurento KimenTta mpenocraBieHbl COOTBETCTBYIOLIME
MHCTPYKLUMU WM PEKOMEHJAllMM, U OH NOJTBEpAWJI, YTO UX NPUMEHEHHUE MPUBENO0 K PEIIECHUIO
MHIUJICHTA.

= PemeHue WHIMICHTAa HE HAWIEHO, M WHIMJCHT MPU3HAH MPOU3BOaUTENEM (TIpaBooOIamaTeneM)
1O xax ommoka 10, u Oynet ncnpasieH B OyAymux Bepcusx wiu ooHoBienusx [10.

= Ecnu B Teuenune 10 kaneHIapHBIX JTHEW ¢ MOMEHTA MOCieAHEro B3anmoiencTsus [IpencraBurens
Kmuenrta ¢ Komnanueit IIpencrasurens Kinuenra He mpenoctaBusl HHPOPMALIUIO, HEOOXOIUMYIO IS
MOKCKa pelleHusl (UM COOOIIEHNEe O HEBO3MOXKHOCTU MOJYYEHHs] UM TaKoW HHQOpMAINH), UIU He
COOOIINII O pe3yNibTaTax MPUMEHEHUS NepeJaHHbIX MY HHCTPYKLUH MM pEKOMEHIALNHN 110 PeIIeHUI0
MHIUICHTA.
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=  (OOpabotka OOpareHuss MOKET OBITh TPUOCTAHOBIICHA, B ciiydae eciu [IpencraBurento Kinnenra
MPEUIOKEHO BPEMEHHOE PELICHHUE.

B Teuenne nByx pabounx aHei mociue 3aBepieHus oopadorku O6pammenus [Ipencrasurens Kommnanuu
OTHpABJISICT yBEJOMJICHHE 1O IeKTpoHHOM moure [IpencraBuremto KimenTa, ¢ ykazanmem Homepa
Oo6panienus, nHMGopManuu 1o ucnosHeHUo OOpamieHus 1 pe3yabTara ucrnoHeHus OOpanieHus.
[TpencraBurens KimenTta gomkeH He MO3AHEE CIEAYIONMETO paboyuero JHS MOATBEPAUTH (HaKT pelieHus
npo6aemsl o OOpaleHuo, OTIPABUB OTBETHOE YBEIOMIICHHE, TH00 yKa3aTh MPUYHHBI, YKA3bIBAIOIINE
Ha HENOJHOE peuieHue npobieMsel B pamkax OOpamieHus. B mocnmenHem ciaydae IOMOTHHUTENbHBIC
pabotbl o OOpaIIeHunIo, a TAKXKE ero 3aKPHITHE OCYIIECTBIISETCS [0 COTIIACOBAaHUIO CTOPOH.

3.4. MeTpuku, mnapaMeTpbl KA4eCTBA U YPOBHS JOCTYIHOCTH YCJIYTH

Kommanus rapantupyer KinueHTy BBITIOJIHEHHE U COOJTIOIEHHE 00513aTENbCTB, YKa3aHHbIX B 11.3,2; 11.3,3
11.3,4 HACTOSIILIETO COTJIALICHHUSI, KOTOPBIE BXOAT B 30HY OTBETCTBEHHOCTH KOMITaHUU 1 OnpeensitoTcst
Kak mratHoe ¢pyHkuuonuposanue Llentpa noanep:xku 1 TexHuuecKon MOAAEP>KKH MPeA0CTaBIsieMOn
U NIOAJICPKUBAEMOH Y CITYTH.

OneHka MOCTYMHOCTH YCIYTM M €€ KOMIIOHEHTOB IPOU3BOJUTCS Ha OCHOBAaHUHM aHAJIM3a JAaHHBIX,
MOJTyYEHHBIX U3 CHCTEM MOHUTOPHHTA U ApYrux nHpopmannoHHbix cucteM (EMCC cuctemsl, cuctemMbl
yuéra Obpamenuii u MHIMIEHTOB, cucTeMbl MOHUTOpHUHTA HHPpacTpykTypbl LIO/] u T.1.).

[Ipy BO3HHMKHOBEHHH CIIOPOB O Kauye€CTBE IPEAOCTABISEMON YCIyrd, HMPUOPUTETHBIMHU SIBIISIOTCS
nanuble cucteM MoHutopuHra EMCC, a takke naHHbIe KypHajoB (JIOTOB) CUCTEM MOHHTOPHHIA U
OTYETOB.

4. OT'PAHMYEHMSA NPEJOCTABJIEHUSA YCJIYI'U I'PAHUILBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HbI OTBETCTBEHHOCTH

B 30He oTBeTCcTBeHHOCTH KOMIIAHMHM HAXOATCS:

= cepBepHoe u apyroe obopynoBanue Kommanuu B L{O/lax, Cpena BupTyanu3anuu;

* [porpaMMHOE OOecredeHue W/WIM ammapaTtHoe obOecreueHue, MepeaHHOe Ha OO0CIy)KHMBaHUE
COTJIACHO TEXHUYECKOMY 33/IaHHUIO.

B 30He otBeTcTBeHHOCTH KilMeHTa HaxosaTCs:

= coOmoaeHue TpeboBaHuUll 3akoHOAaTeNnbecTBa Pecniyonuku benapych, aBTOpCKUX MpaB U MOpsiiKa
muuensuposannsd B orHomeHuun Bcero IIO u Kontenra, pasmeniaemoro KimmeHTtom wim ero
NOBEPEHHBIMU npeacTaButensiMu Ha UKH;

"  pporpaMMHoe o0ecrieueHue, 000pyA0BaHUE U KaHAJIbI CBA3U, UCTIONb3yeMble Jutst fqoctyna k MKU.

Komnanus He HeceT OTBETCTBEHHOCTH 3a:

"  KayeCTBO KAHAJIOB CBS3U U COCAUHEHUN C MHTEPHET, HAXOAIIUXCSl BHE 30HbI OTBETCTBEHHOCTH H
koHTposis Komnanny;

= nearenbHOCTh KilMeHTa, CBA3aHHYIO0 ¢ ucnosb3zoBanueM KoHrteHra, pazmemennoro Ha MKH.

4.2. OrpaHnyeHHs MPeaOCTABIEHUS Y CIYTH

Komnanusi BIpaBe 4acTUYHO WJIHM IMOJHOCTHIO MPUOCTAHOBUTH MpeaocTaBieHue yciayrun Kinuenty B
CIIydasx:

* gapymenus Knmenrom nmyHkToB Hactosuiero Cornamenus, JloroBopa o0 oka3zaHMM YCIYyT WIH
3akoHoAarenscTBa Pecyonuku benapyce.

* ecnu AeWcTBUs wnu Oe3zaerictBue KimeHTa MOryT MpUYMHUTE yiiepO aubo mpuBecTd K cOoro B
paboTe mporpaMMHOTO obecrieueHus Wi 00opynoBanus Komnanuu u moMenaTe OKa3aHUIO YCIIYTH;

= renepanun MKW Knuenra [TapasutHoro Tpaduka B HHTEpHET;

"  OTCYTCTBHS OIUIATHI B yCTAHOBJICHHBIEC JOTOBOPOM CPOKH.
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Ilepuoabl orpaHuYeHusi MPeAOCTABJICHUS] YCJAYTH He CUYMTAKTCH NMEPHOIAMH HEIOCTYIHOCTH
YCJIYI'H ¥ He BJMAIOT HA MOPSIA0K olpe/ie/ieHUsi CTOUMOCTH yCJIYTH.

5. TPEBOBAHME K IIPEJACTABUTEJIAM KJIMEHTA

TpebdoBanus kK KBaJIUPUKAIAT

ITpencraButenu Knumenra moinkHBI 00iagaTh 0a30BBIMH HAaBBIKAMH HCIOJIB30BaHMS MEPCOHATIHLHOTO
KOMIIbIOTEpa U O(PUCHOTO MPOrPAMMHOT0 00ECTIeUEHUSI.

B nemsix yckopenust 06pabotku Obparenuid, [Ipencrasurensm Kinrenta peKOMEHJOBAHO BBITIOJHSTH
O3BYUYEHHBIE clielnaIiucTaMy TexHUYeCKO! MOAAEePKKH AeHCTBHSI M TPEIOCTABISAThH BCIO HH(GOPMAIIHUIO,
HEOO0X0AUMYIO Il 00ecreueHus] CBOCBPEMEHHON W MPO()EeCCHOHAIBHOW TEXHMUYECKOW IOIJICPKKU
Yeayru.

6. TPOLIEJAYPBI

6.1. Ilpouenypa usmenenusi CoriamneHus

Jannoe CornamieHue sBISETCS HEOTheMIIEeMOH JacThio JloroBopa 00 OKa3aHUHM YCIYT MO CHCTEMHO-
TEXHUYECKOMY  CONPOBOXAEHHUIO  MPOrpaMMHO-AMMapaTHOr0  KOMIUIeKca/  MH(POpPMalMOHHO-
KOMMYHHUKAIIMOHHOM UH(pacTpyKTyphl, myOinukyercs Ha opurmansHoM caiite Komnanuu aldata.by.
Bo BcéM ocTambHOM, YTO HE NPENYCMOTPEHO YycinoBuUsAMH Hacrosiuero Cornamenusi, CTOpOHBI
PYKOBOJCTBYIOTCS ycioBusMu Jlorosopa.

Komnanus BIpaBe B OJHOCTOPOHHEM TOpsAKe H3MEHATh Hactosuiee CornameHue, MyOIHKys
U3MEHEHUsI Ha opuumanbHOM caiite Komnanuu aldata.by.

6.2. lIpenocrasiienne oT4éTHOCTH KilmeHTy

OTuér 0 KauecTBe NIPEJOCTABJICHUS YCIYTd 3a IMEpUOA W/WIM Apyras HH(pOpMalMs U3 CHCTEM
MOHMUTOpHHIra mnpeaocTaBisercss KinmeHTy mo 3JIeKTpOHHOM modre B TeueHue 15 pabouux 1HEH ¢
MOMEHTA [OJIyYEHHUS 3a1poca.

N3menenne BU1a OTYETHOCTH IIPOU3BOAMTCS COIVIACHO IIPOLIEYPE U3MEHEHHSI COTJIAILICHHUS.

6.3. Ilpouenypa npekpanieHus NpPeAOCTABJIECHHUS YCIYTH.

IIpouenypa npekpaimieHus npenocrasieHus yciayru KimeHTy ocymiecTBisiercs MyT€M pacTOPKEHUs
JloroBopa 1o OCHOBAHMSAM U B IIOPSJIKE, PEyCMOTPEHHBIM B Jlorosope.
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